



Assignment Title: Legal issues – Health and Safety in the Hotel Industry
Student name: Mihaela Georgeta Nistor
Student ID number: 2210499
Module Code: BMIH4001
Module: Business Skills
Lecturer’s name: Lan Zhang
[bookmark: _GoBack]


Table of Contents
Introduction	3
Main Body	3
Conclusion	4
References	5



[bookmark: _Toc128134833]Introduction 
Health and safety are two important terms that ensure the business reputation and business survival. It involves ensuring proper health and wellbeing of the staff and the customers and protecting them from any kind of hazard (Moyce and Schenker, 2018). The essay is going to discuss health and safety in relation to the hotel industry. 
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The hotel industry is the part of the hospitality industry where the staff work closely with the guests and are obliged to serve them for ensuring their comfort and providing them with the services as per their preference. This particular industry faces the risk of numerous hazards and thus the hoteliers constantly look and put in efforts to mitigate these risks (Nain, 2018). It is their ethical and legal obligation to protect and ensure proper health and safety of their guests and the staff by creating and following protocols. This involves maintaining hygiene, handling food with utmost care and using safe practices for the customers. It also involves avoiding risky accidents from fire, electricity and so on while carrying out the tasks by the employees. These aspects are necessary for avoiding compliance issues, lawsuits, and accidents which exerts a vital impact on the business profitability (Alananzeh, 2017). 
The Covid 19 pandemic has imposed a vital impact on the health and safety of the employees and the guests belonging to this industry owing to the risk of getting exposed to the virus by coming in contact with others. This has enabled the managers of this industry to take additional safety and health measures to ensure the proper wellbeing and health of their customers and staff. This involved implementation of the mass testing surveillance for the employees and customers in a quick, affordable and homogeneous manner. It also involved offering training programmes to the employees by the knowledgeable crisis management team to ensure that they carry out their responsibilities in a proper manner (Robina-Ramírez et al., 2021). The other health and safety practices involved using proper surface sanitizers for food contact surfaces along with for the human touch surfaces. It also involved having proper time gaps between two consecutive shifts to ensure proper cleaning and sanitisation. The usage of masks are also encouraged as a protective barrier for the front office staff when social distancing could not be maintained (Pillai et al., 2021). 
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Thus, the essay explained the aspect of health and safety in the hotel industry and also discussed the health and safety measures that have been implemented in the hotels owing to the pandemic situation. 
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