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 AINUR SEIT
 London, UK | 2512056@student.uwtsd.ac.uk
PROFILE 
Motivated and customer-focused Sales Assistant with proven experience in both retail and high-end hospitality environments. Strong ability to build rapport with customers, deliver excellent service, and consistently exceed sales targets. Confident working in fast-paced environments with a positive attitude, attention to detail, and strong communication skills. Experienced in handling customer queries, resolving issues efficiently, and creating a positive shopping experience. Currently studying Business Management, with a growing understanding of customer behavior, sales strategies, and business operations. 
WORK EXPERIENCE 
Sales Assistant – JD Sports, Oxford Street, London (2025 – March 2026) 
• Delivered excellent customer service in a high-volume flagship store. 
• Consistently met and exceeded sales targets.
 • Used product knowledge and upselling techniques to maximize sales. 
• Maintained visual merchandising standards.
• Assisted customers with product selection and styling. 
• Handled customer queries and resolved issues efficiently. 
• Worked as part of a team to achieve store targets and KPIs. 
Receptionist / Runner – The Ivy Chelsea Garden, London (2024 – 2025)
 • Promoted from Runner to Receptionist within 2 months.
• Delivered exceptional customer service in a premium environment.
 • Managed reservations and handled customer inquiries.
 • Built strong relationships with guests.
 • Maintained a professional and welcoming front-of-house environment.

Prep Chef – The Ivy Canary Wharf, London (2022 – 2024) 
• Worked in a fast-paced kitchen environment.
• Maintained hygiene and organization standards.
• Demonstrated teamwork and time management. 
• Assisted in smooth kitchen operations during peak hours. 
• Followed health and safety regulations consistently. 
KEY SKILLS 
Customer Service • Sales & Upselling • Communication • Teamwork • Problem Solving • Visual Merchandising • Retail Operations • Time Management • Customer Relationship Building • Attention to Detail 
LANGUAGES
 Kazakh – Native • Russian – Fluent • English – Fluent
 EDUCATION 
University of Wales Trinity Saint David – London Campus Certificate in Higher Education (Business Management), Currently Studying.
ACHIEVEMENT
· Delivered excellent customer service in fast-paced environments.
· Built strong communication and teamwork skills.
· Successfully balanced work and university studies.
· Developed strong organizational and time management skills.
Interests
· Fashion and retail
· Travelling
· Business and Entrepreneurship
· Personal Development
References
               Available upon request.

           Ainur Seit
          London, United Kingdom
          2512056@student.uwtsd.ac.uk
19 July 2026
Hiring Manager
 Office Shoes
Dear Hiring Manager,
I am writing to apply for the Retail Supervisor position at Office Shoes. With over three years of experience in retail and customer service, along with my Business Management studies at the University of Wales Trinity Saint David, I am excited about the opportunity to contribute to your team and continue developing my leadership skills.
In my current role at JD Sports, I provide excellent customer service, assist customers in finding the right products, process transactions accurately, maintain high visual merchandising standards, and support the team in achieving sales targets. This experience has strengthened my communication, problem-solving, and organizational skills while teaching me the importance of teamwork and creating a positive shopping experience.
My previous role at The Ivy Chelsea Garden helped me develop the ability to work efficiently in a fast-paced environment while delivering high-quality service. Working in both retail and hospitality has made me confident, adaptable, and able to remain calm under pressure.
I am particularly interested in Office Shoes because of its excellent reputation for stylish footwear, outstanding customer service, and supportive team environment. I believe my positive attitude, strong work ethic, and passion for helping customers make me a suitable candidate for the Retail Supervisor role.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience, skills, and enthusiasm can contribute to the success of Office Shoes. I look forward to hearing from you.
Yours faithfully,
 Ainura.
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Job details

& pay information not provided

Employee discount, Store discount
© Permanent, Full-time

Q LondonSw3

Profile insights

Here’s how the job qualifications align with your profile,

® skills

v Retail management (required) v

v/ Sales v
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Full job description

We're looking for Supervisors to join our New
Brompton Road OFFICE store!

Love Shoes? Want to work in a fast paced
environment? Enjoy engaging with customers?
Then Office has the career for you!

Our OFFICE store teams are passionate,
knowledgeable and energetic and we are always
on the look out for new individuals to help us
deliver a brilliant shopping experience for our
customers.

As a Supervisor for OFFICE, you will act as an
OFFICE brand ambassador; engaging with
customers & driving sales. You will support the
Store Management to inspire, coach and lead the
team to deliver excellence.
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Want to work at OFFICE? Easy Apply now!
IND
Job Types: Full-time, Permanent

Benefits:

e Storediscount

Application question(s):

e What type of retail environments have you
worked in?

e What KPI's have you worked with?

e Give an example of when you have affected
sales in a positive way?

e How many years’ experience do you haveina
team leader/supervisor role?

e What are your salary expectations?

e Areyou seeking a full-time role 40 hours over
7 days?

Experience:
e Retail Management: 1year (required)
Work authorisation:

e United Kingdom (required)
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What are we looking for?

e Alove for footwear and fashion

e Fulltime and fully flexible candidates with a
passion for retail!

e Ability to work in a fast paced retail
environment with an enthusiastic attitude.

e Commercial awareness with the ability to
read sales reports and also spot any key
opportunities for sales growth.

e Ability tolead and inspire othersand actas an

exemplary member of the OFFICE sales team.

What do we offer you?

e Amazing Colleagues —Work is so much easier
when you work with like-minded people. We
are proud to hire passionate people who are
driven to succeed

e \We Recognise Talent —We see our Superstars
and we aren’t afraid to offer them
promotions and moves to encourage them to
keep learning and developing

e Bonus Potential —Hit your targets and receive
a cash reward on a monthly basis.




