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Impact of COVID-19
In light of the continuing impact of the global pandemic, it is important to include a statement at the start of my dissertation which outlines the effects that COVID-19 has had on the research that I have undertaken towards your undergraduate degree.
The University of Wales Trinity Saint David recognises that the COVID-19 pandemic, and consequent closures of our campus (18th March 2020) and national and international lockdowns, has directly or indirectly impacted the work of many of our undergraduate researchers. Although the campus had periods of re-opening in 2020 and 2021, some research will have been disrupted and some personal circumstances difficult to manage. Teaching was arranged via suitable meeting software and documents shared electronically.  All research data collection was designed to utilise digital data collection.
The inclusion of this statement is to facilitate the reader’s awareness, both now and in the future, that the pandemic may have had an effect on the scope, direction and presentation of the research.
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Introduction 1.0
Discuss the organisations and provisions that are in place alongside legislation to help rough sleepers in Wales. 
In this discussion, research will be conducted to find both primary and secondary data, which will help establish what methods are in place for the rough sleepers. The key organisations will be mentioned, and their most significant roles and responsibilities will show how big of an impact they have on the rough sleepers’ lifestyle, as well as what they are trying to achieve. This is of practical importance. 
Background 1.1
According to Welsh Government. (2019) both physical and theory-based research has been conducted based on rough sleeping in Wales for years upon years. However, there are relatively new principles that reinforce the application used towards prevention of rough sleeping. Throughout the Public Services those who come into contact with persons sleeping rough, have principles that have effectively been applied for their best interests. The earliest preventions have proven to be the most effective, both statistically and monetary. The prevention of rough sleeping is a large matter, hence the Housing Act Wales 2014 in hope to assist as a last resort. The available services are placed to ‘work to the spirit  not simply the letter of the law’. Meaning due to these policies; the delivery of practice should be applied and form in a cooperative way by persons who had first a first-hand experience. 
Welsh Government Visions 1.2 1
The Welsh Government had developed a tactical approach, which consists of a policy statement that is to prevent and address rough sleeping in Wales. The policy declaration will be reinforced by a twelve-monthly course of action which implements procedures across the Government, working alongside organisations in order to access the issue at present. Each year the annual progress will be displayed via reports, that will be compared to the proceedings of the year’s plan that was set. Many visions have been displayed in the annual progress reviews, an example which had been seen as unachievable is as follows.  
‘A Wales where everyone has a safe home that meets their needs and supports a healthy, successful and prosperous life’.
Whereas another vision which had shown to be more realistic progression had stated. 
‘A Wales where we work together to prevent homelessness and where it cannot be prevented ensure it is rare, brief and unrepeated.’
Rough sleeping cannot be solely prevented by providing housing or accommodation. As stated, the focus should be the prevention of rough sleeping occurring to begin with. (Welsh Government. (2019).
Prevention of Rough Sleeping 1.2 2
Welsh Government. (2019) rough sleeping on the streets of Wales have increased by 17% in one year. Annually, each council is asked to implement a count which will be recorded into a national statistic. This year’s annual count was conducted two weeks into the month of October and saw a clear increase from the year previous. Earlier in February, a substantial upsurge of 347 was recorded within a fortnightly period. Whereas in 2019, Wales had 405 people who had been rough sleeping, but in 2020 it has risen by 58. The chief executive of The Wallich, Lindsay Cordery-Bruce, stated that everyone is filled with disappointment but none with surprise. By this Cordery-Bruce is initiating that we as a Community, Government and Country should be infuriated with the consistent growth per annum ,of persons who had been rough sleeping across Wales. There is such a large incline of rough sleeping year upon year which cannot be normalised, much more support needs to be in place for prevention if numbers are going to level off or decrease. The Welsh Government had reported there has been deemed some ‘considerable variation’ within Wales across twenty-two council boroughs. 
Objectives 1.3
This dissertation paper will consist of three main areas.
· [bookmark: _Hlk71104265]Firstly, the focus will be on the laws in place to protect rough sleepers. 

· Another objective is to discuss what factors impact the rough sleepers, and what the most common reasons for rough sleepers are within South Wales. 

· The last objective will look at how rough sleeping can be reduced, and what current measures are in place to help eliminate any increase.  
Literature review 1.4
According to Public Health Network Cymru. (2014) rough sleeping is an issue that is tackled by many people. Rough sleeping is an individual without a secure, supportive, or affordable place to live. Meanwhile, the rough sleepers are the most visible of the destitute population whereby the majority stay in unsecure places such as hostels. People within society that are homeless are commonly the most vulnerable, which are experiencing some or all of the following factors: poor housing, little to no income, poor health, or a relationship breakdown. The definition of rough sleeping is yet to be more precise as it is an extensive area, which is much more than not having secured housing. A home isn’t just a place of which someone lives, it impacts the emotional state providing security, a person’s identity and so much more.  
In reference to Crisis, (2020) individuals who become rough sleepers whether it’s their first time or a reoccurring event, have many different reasons for these events to occur. A few common causations of rough sleeping which often get disregarded is leaving prison, the care sector or being discharged from the army. Persons in this situation may have no family or home they can go to, or it may be the case of not affording residence, leaving very little options. Although social factors can influence rough sleeping, there are also mental health issues which could result in living on the streets, which as people would suspect makes problems much harder to resolve. 
The Housing Act Wales (2014) 1.4 1
The Housing Act Wales (2014), was known to be introduced due to trying a new method on attempting to reduce rough sleeping, mostly constructed on early intervention and prevention. This Act was solely created to support as many people as possible that are at risk of being a rough sleeper, and not just individuals of priority. The 2014 Act as a whole, proposes that local authorities can potentially end its obligations providing the applicant is gratified with failure of cooperation with the authority. (National Assembly for Wales. (2018)
Research techniques  1.5
There are various methodologies of research which have proven to be effective, two common approaches are distributed through primary and secondary research. The dissertation paper will consist of some gathered primary research. Due to the nature of this topic, the primary research will be carried out via questionnaires. The questionnaire will accumulate information producing a series of questions for individuals to complete, this questionnaire will be electronic, or paper based. The primary research will be made up of mostly closed-ended questions, with only few open-ended questions. 
Saunders Theory 1.6
In reference to Zefeiti & Mohamad, (2015), can be defined as a rigorous evaluation of perception of an investigation. The diagram below shows how Saunders had specified certain research which has potential to become effective, providing various skills are used to reach the outcome of the research. The research onion, developed by Saunders, demonstrates the phases of research and how it progresses. The ‘layers’ of the onion illustrated provide a description of each stage of the research method. Methodology of research can be outlined by the efficient development. 
How the theory is applied 1.6 1
Saunders, et al., (2005) had implied that whilst engaging in the research onion method, it is important that it begins with the outer layer and works inwards towards the inner layers. It had Specified the outer layer(s) of the onion have a foundational base, whereas each inwards layer is defining a more precise step of the methodology. Saunders is seen to view this research development as an unwrapping process, one layer at a time. Therefore, for the inner layers to be uncovered and developed the outer layers must first be unwrapped. The correct stages of the method must be applied in order to achieve an objective. 
Research Onion 1.6 2
[image: ]
Saunders, M., et al. (2005). 
Primary and secondary research 1.7
As mentioned by Hox, (2019) primary research is information that is accumulated by doing your own research, which can be carried out in different forms. Some examples of common primary research are questionnaires and interviews. Secondary research is information previously found by others, such as published in books, articles, or online sources. Both research methods both collect and analyse their data and information to discover what they intended to find, this can be done using techniques and or strategies to assist within the research. 
Research Rationale 
Primary research method 1.8
The focus of the research is to build on previous findings by creating an adapted questionnaire. The questionnaire will be given to members of the community that have experienced rough sleeping, as well as several questionnaire’s that will be given to a local homeless shelter for current and former persons who are/had been rough sleeping, as they can give feedback on the questionnaire from a first- hand experience. With the findings from the research carried out, theories and cases if relevant will be linked and discussed further.
Philosophy 1.8 1
In reference to Patel, (2012), in order to carry out successful research, the appropriate philosophy style must be applied. Due to the nature of the research being conducted, it cannot be solely a positivist philosophy. The researcher must ensure efficiency is maintained, this can be done by observation of the pattern formed or initiated by various other sources. 
The close ended questions within the survey demonstrate the positivist aspect of the research. Due to the nature of the research, and it being very topic specific, to gather true data there must be a precise criterion of participants. (Chowdhury, 2014)

Methodology 1.9
The chosen methodology strategy of the research will show the positivist and deductive approach when presenting the quantitative data. 
According to Mason, (2016) using numerous data collection techniques allows a broader understanding, for example a questionnaire can recognise a theme of results and displaying any such problems which may occur. They can also present more detailed data, about specific areas of the topic. Due to the data collection method, the use of quantitative primary data will be applied. By using this data collection method, it allows the researcher to incorporate the methodology into the research. 
The data collection for the study is firstly an online questionnaire that was carried out allowing the results to be analysed in greater detail using a quantitative data method. Therefore, the linear mixed method has been executed. With the data from the online questionnaire, some gaps in the research were highlighted, so an interview would have assisted the study and accessed the remainder of information, however due to the current government restrictions Due to the online questionnaire being a quantitative approach it enables the collection of data and main objectives of the study to be evaluated. The questionnaires carried out will be partly structured with chosen participants who have experience and good knowledge of the subject area. The demographic analysis isn’t a major factor as regards to sampling and selecting participants; however, they must be over the age of 18. The other demographic factors will be looked in preparation for the analysis of data, looking closely at the objectives of the study. (Yardley & Marks, 2003)
Secondary data for findings 1.9 2
As cited by Crisis, (2020) previous data gathered will assist with the question preparation for the primary research, which in essence would be beneficial to see how services for rough sleepers, and their experiences have changed. Since reading around the subject area, existing articles and newspapers have displayed what research has been carried out, and what impacts it’s had on current legislation being amended. The larger voluntary organisations that support rough sleepers, serve the communities, and are committed to individuals and families. There are charities such as Pobl and Crisis, that are keen to eradicate rough sleeping by providing life-changing support and services. Most offer a range of services, a few being; life skills, housing, support, wellbeing, and mental health services, which gives the individual the chance to transform their lives. 
Aim of research 1.9 2
The aim of the dissertation paper is to produce a piece of work that addresses current rough sleeping issues, and what help organisations can provide, such as provisions available. This can be found by analysing the research carried out for the dissertation paper, meanwhile exploring numerous factors of qualitative and quantitative data, which will result in the overall research of the study. 





Chapter two: Literature Review 2.0
Introduction 2.1
[bookmark: _Hlk62638859]The literature review will be based upon acts in place for rough sleepers, and how they are protected within society. Secondly, this review will discuss common factors and causations of rough sleeping and if the factors may be influential to others. Furthermore, methods and strategies used to reduce the quantity of rough sleepers will be observed, and how this issue can be managed accordingly. Many charities and organisations work in partnerships to assist with rough sleeping issues in Wales and have expanded their capacity so more emergency bed spaces are available in temporary accommodation. 
Rough Sleeping UK issue 2.2 
As mentioned by Diaz, (2006) rough sleeping is defined by the local authorities as people sleeping or bedded down within an open space, some examples being streets, doorways or even parks bus shelters. However, people who sleep or bed down in buildings, perhaps an empty building or shed are still in the classification of rough sleeping as these areas aren’t designed for residence. 
GOV.UK, (2019) stated rough sleeping is a common crisis all across the UK, and shows uneven distribution and trending in certain areas, with fluctuation of either an increase or decrease. Individuals who experience rough sleeping over a long duration of time are more likely to have a shortened life expectancy, which could be due to trauma or perhaps ill health due this could be a number of reasons, for example poorer living conditions or difficulty maintaining personal hygiene. Within primary care, receiving support can be difficult on occasions as not having a fixed address restricts many people from being registered at a local GP practice. 
Rough sleeping is a popular issue within the UK, people who are walking along the streets in towns and cities can see the quantity of those who are bedding down in open air. Evidence is suggesting there has been an increase of those sleeping rough rising by approximately 10% in a year, and the year previous peaking at a 30% increase in a year. Rough sleepers are increasing each year and are showing the same reoccurring factors; therefore, a prevention scheme needs to be presented to overcome these aspects. Shelter Cymru has spoken to 100 people who were currently rough sleeping in Wales and asked what experiences they have had. A common response demonstrated that a faster, more assertive approach is required from the services in place. A mutual focus throughout all organisations needs to be finding appropriate accommodation, and the correct support on a case-by-case basis. (Shelter Cymru, 2018).
Causation of rough sleeping 2.3
In accordance GOV.UK, (2020) with some causation of rough sleeping can be down to the individual or physical. The physical reasonings may be due to personal susceptibilities or conditions resulting the occurrence of rough sleeping. Rough sleeping can be a result of multiple contributing factors which could support each other. An example of physical/structural factors linking to the causation of rough sleeping may a result of poverty, whereas individual principles are issues such as drug and alcohol problems, a victim of violence, abuse, or neglect. In relation to demographics, when looking at statistics rough sleepers are looked at in three categories, nationality, gender, and age. In the autumn of 2018, 64% of rough sleepers were UK nationals, 84% being men, and lastly 80% being persons aged 26 and over. Although despite recent statistics, the findings are suggesting higher volume women sleeping rough, in a comparative aspect. 
Legislation 2.4
The Homelessness Reduction Act was supported by the MHCLDG’s Rough sleeping initiative in relation to the strategy in place. The actions carried out by government departments such as the Public Health England (PHE) which indicated a substantial change in the government response to rough sleepers. The Homelessness Reduction Act has legislative obligations to the local housing authorities which are advised to support rough sleepers. This Act had announced an updated ‘duty to refer’ in October 2018, whereby the demand for detailed public authorities in England were required to inform local housing authorities of people who are a high risk of living on the streets within 56 days. This ‘duty to refer’ requires consent from the person to report the data. GOV.UK, (2020).
Housing Act 2014 (Wales) 2.4 1
The Housing Act 2014 (Wales) had taken a new approach to tackling rough sleeping in hope to prevent it and promote early intervention which had been intended to 0support anyone who is in need, not just priority groups. If failure to co-operate with the Housing Act 2014, it states the local authority can terminate their duty to the applicant if “satisfied that the applicant is unreasonably failing to co-operate with the authority”. The Wallich had raised some issues regarding the use of the statement above and stated the Crisis’ report had emphasised some main concerns about cases that had been removed from the system, due to non-compliance that was a main alteration in the 2014 Act. In the Crisis report, they had specified the 2014 Act ‘gives no right to housing for rough sleepers besides the requirement for local authorities to take ‘reasonable steps to help secure accommodation’”, proving there are limits to positive impact on rough sleepers. Rough sleepers don’t have automatic priority needs, however, the Welsh Government’s Code of Guidance states that rough sleepers are likely to be vulnerable, which may be due to other factors of their life. Furthermore, Shelter Cymru had explained in line with the Code of Guidance rough sleepers should receive priority support, that aside it has shown it is not the case, with the members involved in the research specified the lack of priority is reoccurring factor being highlighted as to why they remain on the street. 
Welsh Government Two-year Action Plan 2.4 2
In addition to the Welsh Government, (2018) a Two-year Action Plan has been issued to decrease rough sleeping which shadows the concern from the Welsh Government as numbers increase. A long-term objective is to make progress in the reduction of rough sleeping. This action plan had been settled in cooperation with stakeholders, working with Rough Sleepers Cymru and WLGA. Besides an increase of funding in this sector, and additional monies being applied to assisting persons who have no home, numbers are still rising. Rough sleeping can often be hindered by personal problems for example addiction, criminal conduct, or ill health. Organisation and charities for rough sleepers, such as outreach have developed in recent years, although access to emergency shelter isn’t always accessible for those who require it. Some rough sleepers become fixed on remaining on the streets and believe that is their way of life and on occasions now want support or to try other options. It is imperative all options are tried for maximum prevention, as rough sleeping can put people in dangerous or influencing situations. Early referral cases of rough sleepers will be supported through services such as Streetlink to gain maximum efficiency. Secondly, research will be carried out in hope to recognise the reasoning for rough sleeping and effective prevention methods.
Newport City Council Rough Sleeping Strategy 2.4 3
As outlined by Newport City Council, (2019) the strategies implemented in Gwent had to undergo an extensive review due to ongoing problems within the town and surrounding areas of Gwent. This pretentious issue needs a specific approach whereby the appropriate skills and knowledge are applied. Newport City Council and surrounding boroughs share a vision whereby everyone has a residence or if one is required with the correct support measures can be taken to get appropriate housing. Newport City Council when approached by rough sleepers can be immediately given help to locate emergency accommodation and thereafter a more permanent solution can be discussed. Rough sleeping across Wales is on the increase, and local authorities and council are working closely with the charities to provide a wider range of services for the vulnerable such as families needing accommodation or food supplies. Rough sleeping may be a part of underlying issues in that person’s life such as alcohol/substance misuse or domestic violence, so they may require more support than finding housing.
Newport City Council are working with charity organisations such as The Wallich and Eden Gate to achieve more recognition of vulnerable groups of society that require support and practical guidance to break the cycle of rough sleeping. Despite support being offered to them depending on their contribution to accepting the help it may be difficult to go through the process. The Newport City Council had issued Eden Gate with a complete refurbishment of the facility, this was to enable the emergency night shelter to be available throughout the year, however it is fully reliant on volunteers as they run the night shelter. The Pobl Group have several umbrella organisations that work under its branch, alongside these charities registered landlords such as Newport City Homes create accommodation to assist with the demand of affordable housing.
The Wallich & Eden Gate 2.5
The Wallich, (2021) have an assigned team that demonstrates humanitarian support and advice to those of vulnerability or sleeping rough based within Newport. Staff and volunteers at The Wallich provide Breakfast, Hot beverages, sleeping bags, warm clothing, and personal hygiene products. Provisions and support are available throughout the day and through the evening by the specialist team. The team provide a secure and safe environment off the streets for drop-in support. In these facilities any paperwork assistance required can be organised, as well as online based forms as there is access to a computer and telephone. The Wallich aim to provide the essential care and basic needs. 
Like the Wallich organisation Eden Gate, (2021) is a registered charity which supports Newport and surrounding areas, for example the rough sleeper’s referral programme. This charity is a local Night shelter in Newport, South Wales which accommodates for up to twelve guests at a time. Their aim is to help, support and assist them in finding either temporary or permanent accommodation. If required, support regarding drug and alcohol can be provided (GDAS), and rehabilitation programmes and services will be available in the surrounding area. However, each person who has access to the shelter and requires help must be directly referred, therefore drop-in’s will be denied access. 
What are the main objectives? 2.5 1
Eden Gate, (2021) proposes the main aims are to observe and meet the needs of their guests, an example being emotional or spiritual. Eden Gate demonstrate acts of love, kindness, and hospitality to its guests remaining impartial of any judgments. Eden Gate strives to create a calm atmosphere of which people feel safe, secure, and of course welcome. Eden Gates’ vision is to provide a practical resolution for the rough sleeping issues in Newport town, ensuring cooperation’s with local churches and mosques to continue developing. 
What do they do? 2.5 2 
As cited by Eden Gate, (2021) this charity based in Newport is there to assist vulnerable people struggling with either no permanent residence or due to drug and alcohol related issues, or in some cases a victim of both. The charities common focus is to interact and engage with those who can’t cope in aid to assist them, with several umbrella companies in Newport working in partnership with several churches and volunteers, this makes it much more feasible to help as many people as possible. All volunteers and trustees profess the Christian Faith, their belief is that each person is protected and loved by God. 
St John’s Night Shelter & Newport Night Shelter Plus 2.5 3 
In reference to Dixon, (2018) St John’s host a Night shelter on a Sunday night. Since 2009, Maindee Parish in Newport have been associated with holding the weekly Night Shelter. When the St John’s Night Shelter was first created, the volunteers and charities weren’t sure of the full extent of what was in order. Some rough sleepers that would attend the night shelter were abusive or aggressive and would often be aimed towards the volunteers, however it proved challenging to monitor substance misuse that a large portion of the guests at the shelter had. 
However, in the recent years the Night shelter has grown and gathered a larger team, which is now recognised as ‘Eden Gate’ located in the main street in Newport city centre. The focus from when it had first been established in comparison to recent years, seen it transform from supporting the rehabilitation and re-homing programmes of the vulnerable, to a sustained Night Shelter to the individual Churches. There are now fourteen Churches in partnership with the Night Shelter, from towards the end of November to Easter. Each of the Churches involved host one night per week for nine consecutive weeks, with a handover to a second group in late January. Dixon, (2018)
Alongside St John’s Night Shelter, the Newport Night shelter plus offers additional facilities and aims to provide additional emergency beds and provide either a temporary or more long-term residence. As reported by Newport Night Shelter Plus, (2021) Newport Night Shelter Plus was founded on 1st April 2019 with the aim to respond to the increasing sleeping rough issue in Newport. This facility has created 10 emergency bed spaces for those living on the streets, as Eden Gate believe that no one should be without a home hence why they offer the support needed to assist with getting people off the street into secure accommodation. In Newport there is a big concern with people living on the streets, although Eden Gate can provide temporary accommodation, a longer-term solution can be arranged. The Newport Night Shelter Plus intends to fill the gap in society providing a refuge for persons that don’t have access to accommodation, being temporary or permanent. This shelter can offer advice and support to persons struggling with the vicious cycle of addition and rough sleeping. Data has identified for each guest staying one night at the shelter, with a bed, hot meal, and breakfast the cost averages at £12. Therefore, donations to this charity are accepted to assist with costs. If one person donates £12 per month, it is equivalent to 40p per day that sponsors a bed at the Eden Gate facility. If money is donated, for the generosity a quarterly report regarding how many people have used the bed sponsored and how the funds have benefited them. 
Newport Food Bank 2.6
As identified by Newport Foodbank, (2021) continual support is provided to prevent individuals of the community facing hunger. Therefore, Newport food bank provide three days’ worth of food that is nutritionally balanced and used as emergency supplies, in hope to support the local people that are referred to the food bank in their time of need. The Newport foodbank is part of a national system of foodbanks which are reinforced by the support of The Trussell Trust, in aid of reducing hunger and poverty across the United Kingdom. 
Trussell Trust & Telford Crisis Support 2.7 
In addition to the Newport food bank, The Trussell Trust, (2021) are providing nationwide foodbanks whilst offering emergency food supplies of those struggling or in poverty. In the UK, over 14 million people are experiencing poverty in day-to-day life, together with 4.5 million children undergoing these struggles. This trust supports over 1,200 foodbank hubs’ in the UK which make it possible to provide several days’ supply. From April 2019 to March 2020 a record-breaking number of 1.9 million food supplies, which has risen by 18%, were distributed in foodbanks to people experiencing hardship. Although it’s known that to eliminate hunger it takes more than providing food, there is a five-year strategic plan has been designed in hope to assist in ending hunger. Despite the goal to no longer need food banks seeming zealous, with the strategic plan being undertaken and all charities, organisations and foodbanks working together the end goal seems achievable. As presented by Telford Crisis Support, (2020) the team, which is currently managed by keen volunteers, are in close partnership with Newport Foodbank. The Telford Crisis Support team aid people living in the Newport area struggling to feed themselves or their families, or even managing day to day life. The support team are there to assist and advise the best outcome regarding money, housing or receiving support. For these additional services every Tuesday a project worker will be available for drop-in sessions, therefore no appointments are required. 
Provisions for Rough Sleepers 2.8
Griffiths, (2017) confirmed that hundreds of care packages were distributed to women in need. The Homeless Period Swansea team had been given donations from customers in supermarkets to supply the dignity packs required. Various products were collected such as sanitary, personal hygiene goods and money, at a total of £2000 that were given to those vulnerable women that require these services. Tesco staff, city councillors and volunteers had congregated at Matthews House Church in Swansea to put together the dignity packs.
Statistics of the National Rough Sleeper Count 2.8 1
Welsh Government, (2020) reported that the national rough sleeping observation had been conducted by the Local Authorities in affiliation with other local organisations and charities to manage the level of rough sleeping in Wales. Phase one had involved a two-week evaluation gathering evidence in the latter half of 2019. After gathering the data, one-night count was carried out to estimate how many rough sleepers were out that night, however it is an uncertain indication of the count as it’s based on just one night. A main impacting factor of taking a one-night count is that various things can impact the numbers on that night, such as location it’s carried out within, the times of the count, and weather dependent. Local authorities had calculated 210 emergency bed spaces across wales, which is an increase of 14% from the previous year. Regardless of the growth, the quantity of emergency bed spaces that weren’t vacant on the evening of the count had declined in 2019, 8% less than years 2017 and 2018. 
Conclusion 2.9
The findings in the research have suggested there’s very little legislation safeguarding rough sleepers, in comparison to homelessness. However, the Homelessness Reduction Act has statutory obligations to the local housing authorities that are instructed to assist further with the prevention of rough sleeping. As time progresses each organisation in the surrounding area of Newport are becoming more known, and easier to access. To summarise there are many organisations and charities that assist with temporary accommodation and administer essential supplies. Each organisation within Newport has a slightly different objective to the next, however all are managed under the umbrella company Pobl Group. During the research, there has been no data recorded stating if rough sleeping has reduced. Therefore, when the primary research is being carried out, gaining knowledge of what services and organisations that have helped them will be significant. Once the data has been collected it will highlight if there has been any improvements or benefits from these measures being in place. The primary data will be collected by those who have experienced rough sleeping previously, this is to see first-hand what is beneficial to them. Once the primary data has been carried out, it will show the impacts the organisations have had, and how effective the services have been and lastly if the statistics have improved overall. Despite the research being primarily looking at Wales as a whole, throughout the project Newport, South Wales will be looked at in more depth. 
Chapter three: Methodology 3.0
Introduction 3.0
[bookmark: _Hlk63777399]The research project is based upon organisations and provisions that are available to those who are sleeping rough. Therefore, the research carried out will analyse what the most common causes of rough sleeping is. The primary research being carried out will establish what support is available and determine the most significant roles they carry out to assist rough sleepers. The primary research carried out will be in a questionnaire format, to receive appropriate data from participants in an efficient manner in order to analyse the responses. 
The Research Onion 3.1
In reference to Sahay, (2016) the Research Onion addressing the different aspects of research, for example it’s methods, techniques, and tools. The ideology of the Research Onion is that it should be metaphorically peeling each layer, working from the outer layer inwards. When each layer is peeled a new one is revealed, meaning the new layer opens opportunity for new perspectives a fresh insight that will improve understanding of the study. Each layer is significant and represents another aspect of research, and some being more significant than others. In reference to (Johnson, 2004) research is defined as a systematic search into a topic or issue, using a range of sources and materials to assist with the study. Research is a creative process to increase the knowledge and understanding of a subject, this may involve collecting data, an organisation process, and a structured analysis. 

[image: 3: Research onion. Source: Saunders et al., 2009, p. 108 | Download  Scientific Diagram]
(Saunders, et al., 2009).
As seen in the diagram, the outer layer is showing the different factors that should be considered when carrying out research. Each aspect of research is referred too in different layer on the diagram. Each must be carefully considered and explored to carry out a successful study. The more layers that are peeled from the onion the more techniques and approaches are uncovered. 
Philosophy 3.2
To conduct successful research, the appropriate pragmatistic style of philosophy is positivism. To maximise effectiveness, the researcher must conduct an observation of pattern or theme that has formerly been initiated by other sources, in reference to (Patel, 2012) the philosophy most fitting for this study is positivism, this method will be applied to evaluate the closed ended questionnaire within the survey. However, the interpretivism approach is of some relevance to the study due to the interviews being carried out, and the open-ended questions in the survey.
Due to the research being topic specific the participants must be of a specific criterion to receive true data as this subject area can be complex. (Chowdhury, 2014).
Approach & Strategy 3.3
The data collection for the study is divided into two parts, firstly with an online questionnaire that was carried out allowing the results to be analysed in greater detail using a qualitive data method. Therefore, the linear mixed method has been executed. With the data from the online questionnaire, some gaps in the research were highlighted, so interviews were carried out to collect the remainder of information. The online questionnaire will be the method used to collect primary data, with its positivist approach enabling the research to be repeated if deemed necessary by other researchers, however evidence suggests it is not required. (Sandelowski, 2000) Due to the online questionnaire being a quantitative approach it enables the collection of data and main objectives of the study to be evaluated. (Yardley & Marks, 2003) The interviews carried out will be partly structured with chosen participants who have experience and good knowledge of the subject area. The demographic analysis isn’t a major factor as regards to sampling and selecting participants; however, they must be over the age of 18. The other demographic factors will be looked in preparation for the analysis of data, looking closely at the objectives of the study. Having experienced participants who work/worked in the support organisations to help rough sleepers have a greater understanding of their needs, and background in the research subject area. This is an informative approach as mentioned by (Silverman, 2014) which has shown it satisfies the structure for this dissertation. The informative method can alter its conduct to a contextual theoretic view, ensuring the researcher can gain a deeper insight. 
This method has demonstrated that findings of new data have the potential to develop previous research that has been done on the topic. (Creswell, 2015)
Social research is a primary goal in regard to research, it helps improve and expand the ideologies, as well theories. Social based researchers look at all areas of human conduct to develop a better understanding of its relevant societies and to advise them if necessary. Many factors of the selected methodology can influence common themes which could instigate additional research. 
As mentioned by O’Reilly, (2019) a deductive approach is often based on an existing theory or with a developing hypothesis. The research may have an ongoing research strategy which can still test the hypothesis. Within the deductive research, the hypothesis is resulting from an existing theory, and whereby the data is collected for the hypothesis to be tested. 
Time Horizon 3.4
In relation to the research onion, the time horizon demonstrates the duration of which data collection and conducting research can take. Due to the study being short- term, the suitable time horizon would be cross sectional, meaning additional research could be carried out if required. (Al Zefeiti & Mohamad, 2015).
Data collection 3.5
According to Mason, (2016) using numerous data collection techniques allows a broader understanding, for example a questionnaire can recognise a theme of results and displaying any such problems which may occur. With the interviews presenting more detailed data, about specific areas of the topic. Due to these data collection methods, the use of qualitative and quantitative primary data will be applied. By using both data collection methods, it allows the researcher to incorporate the combination of methodologies into the research. The qualitative data which will be carried out in interviews, will be conducted online via email due to the current limitations. 
Survey Design 3.5 1
A questionnaire is a stipulated number of questions to gather data and record the relevant information based upon the objectives of the study. It is imperative to express how the findings will be used and what the outcome of the study will show. (Denscombe, 2014)
An online questionnaire is a tool commonly used in research for data collection, this method gains quantitative information in a statistical formula which can calculate the overall response from the survey. (Saunders, et al., 2009).
The online questionnaire for the study included both open and closed ended questions, and several formatted in a multiple choice and number scaled style. This question arrangement was designed to confirm a detailed data response could be collected to meet all objectives and requirements of the study. (Creswell, 2015).
Manfreda, (2003), proposes that a questionnaire is an accurate methodical approach which will be more effective and can reduce the time of completion, therefore appearing as more interesting, leading to more participants taking part. Open-ended questions with an optional response can assist with collecting a more thorough analysis and finding any reoccurring themes, which could adapt any further questions in preparation of the research outcome. (Nunes & Zhou, 2015).
As the study is of a sensitive nature, as suggested by (Dal, et al., 2006) an online questionnaire is deemed the most suitable, and respected method to collect data regarding complex issues, with ethical considerations remaining a priority.
Pilot Study 3.5 2
A pilot study was carried out to confirm that all primary research had implemented the values of dependability and legitimacy. The consideration of those factors will ensure the study is completely ethical, and clarity of this is identified to the participant. Allowing any alterations or tweaking of the questions to be enabled. To access the clarity the pilot study must contain a suitability trial to show the online questionnaire was acceptable for the participants. Due to the nature of the topic certain terminology was required to maintain ethics within the survey. (Leon, et al., 2011)
Interview design 3.6
The researcher carried out two interviews, whereby the chosen participants were selected due to their expertise in working in organisations assisting rough sleepers. Both interviews were conducted via email due to current government restrictions, despite this the interviews were effective and vital data was collected. Due to the participants and the nature of their jobs, the time carry out an interview may be difficult to arrange, therefore the preference of an email format was agreed upon as they could complete it at their own pace. (Turner III., 2010).
Analysis 3.7
To analyse the quantitative data gathered from the online questionnaire, it will be recorded numerically, and the researcher will use the Microsoft Excel programme. Secondly, a statistical analysis for the closed questions (quantitative) was carried out using a Likert scale. The two interviews will need to be transcribed for an easier analysis. The qualitative data will be looked at in detail to identify a thematic method, in the form of semi-structured interviews. By using qualitative and quantitative primary  data methods, it allows the researcher to triangulate the grouping of methodologies within the research. 
Triangulation 3.8
Data triangulation is another method that is beneficial for this study, which safeguards the validity of its primary data, reducing the likelihood of influenced or biased verdicts, impacting the overall results. The data collected can be observed from different viewpoints to give a more precise result. (Heale & Forbes, 2013).
‘Triangulation involves the practice of viewing things from more than one perspective’. (Heale & Noble, 2019)
(Forbes & Heale, 2013) proposes the triangulation technique enables the data from the mixed methods to be analysed, by a compare/contrast system. The findings from each method could sway the overall result of the study. 
Limitations 3.8 1
The first limitation that has affected the study is the time required to access necessary resources, and to collect and analyse all findings from the primary research conducted. To assist in reducing the limitation, a Gantt chart was provided by the researcher, to help with time management. Another limitation is that in compliance with the Covid-19 restrictions interviews are unable to be carried out, unless conducted online. However, this study requires Night shelters as the target audience, but they do not have access to enough facilities to carry out interviews in that format. 
Ethical Considerations 3.8 2
Ethical considerations must be considered when carrying out research as refers to foundation and validation of the project. The research design, data collection, findings of data and storage of it must be conducted in an appropriate manner. (Meridith, et al., 2018) suggests that research shouldn’t pose any risks or harm to the participants regardless of the intention, therefore careful consideration should be carried out to confirm both the quantitative and qualitative data methods do not trigger any distress. The UWTSD ethics form is mandatory, and of which required approval from the supervisor and coordinator, which was approved. The online survey enabled all ethics protocols to be passed due to the privacy and confidentiality provided in the questionnaire. 
Conclusion 3.9
In conclusion, this chapter has effectively recognised and clarified the research methodology and the completion of an objective. The validation of the logical mixed methods that will be based in the study, have been distinctly identified. The next chapter aims to collect, analyse, and present the data collected, that was attained by the methods identified in the current chapter. 
 Chapter Four: Data Analysis
[bookmark: _Toc41856639]4.0 Introduction
           The previous chapter recognised the chosen methodology and methods used in the research. This chapter intends to look at the last objective. 
          “How rough sleeping can be reduced, and what current measures are in place to help eliminate any increase.”
This chapter will display and analyse the primary data collected. The respondents to  the study weren’t of a mass amount due to the nature of topic, as well as some of the demographic factors and requirements. The online survey’s purpose was look at data from those who had previously rough slept, such as their views on the support and their experiences. Gaining this data would benefit the study as it would be from a first-hand experience, not views from the general public. Linking back to the objective, this data will highlight what measures are in place and used by the public, with another section of the survey looking at how it can be improved. 
[bookmark: _Toc41856640]4.1 Data Analysis
             Data analysis involves converting the collected data into a visual representation so it can help highlight the common themes and patterns of the findings for the evaluation. Data visualisation gives a clearer understanding of the data is showing, commonly done using graphs or charts. Using this method is more natural for the mind making it easier to identify data sets, anomalies’ ect. (Patel, 2012)
The data for the research was analysed using Microsoft Excel because it seemed more appropriate given the client need. Due to the nature and sensitivity of the research and client group, the questions were adapted accordingly ensuring no distress would be caused. 
[bookmark: _Toc41856641]4.2 Methods
All data collected by the participants involved in the study were categorised by gender and age so the substantial differences would be demonstrated in the respondents’ views. The data collected had demonstrated none of the participants identified as ‘non-binary’ or ‘other’, therefore they were removed from the data to enable a clearer analysis. 
[bookmark: _Toc41856649]4.3 Discussion
This study was intended to look at the previous/current rough sleepers views on support that is available and what organisations if any have assisted them. Secondly, the primary research will look at what current measures are in place and how a reduction of rough sleeping could be feasible. Looking at previous research, the organisations in specifically Newport, South Wales have a few accommodations and facilities available under an umbrella company, Pobl Group, and several stand-alone charities. 
[bookmark: _Toc41856642]4.4 Demographics and Descriptive Statistics
                The study had a total of 38 respondents, all of which were 18 years old or over, and voluntarily participated. An email was sent to both Clarence Place and Albert Street Hostel, whereby the project workers distributed the survey amongst the service users. It was important to have feedback from those who had experienced rough sleeping first-hand, and to gather true data. Out of 38 participants, the data showed 50% were male, 50% were female, as seen on the pie chart below. 








The chart below shows each participant was age 18 or above, with the largest percentage (23%) showing the service users are ages 26-30, and just 9% of them being aged 60+.










Of 23 questions, all of significance, the data is showing quite a varied response, however there are some questions that have common themes. (From questions 8, 9, 10, and 11). Question eight was looking how long they had slept rough in the past, looking at the data it shows that out of 38 participants, 36 of them had rough slept more than once, and 13 of them who had rough slept for one year or over. 
In relation to question nine, 12 participants had selected that the contributing factor to them rough sleeping was due to Substance Misuse, which was the most common response from males and females.









Question ten looks at if the participants have an illness, being metal, physical, both or neither. 33.3% of the participants had selected mental health, with 25.6% having physical health issues. 23.1% had claimed they had both a mental health, and physical diagnosis, leaving 17.9% with no diagnosis. In regard to these statistics, the question does state from a diagnosis, therefore the data is true in regard to all of those that had selected they have had one, but those who hadn’t had one if they do have a potential health issue it won’t be included in the data as the diagnosis has not been issued. (If applicable, doesn’t apply to those who don’t need to seek medical attention). These statistics show that a large portion of participants have one diagnosis or more. However, in accordance with question eleven, the diagnosis may have been given previously, before they had rough slept or perhaps It may have caused or worsened the participants health. The data from the online survey suggests that anxiety was the common diagnosis from the participants showing 23.5% of the 38 people. 

The present study found that 50% of the participants had previously used or are currently using the Pobl Group, with 22% who had/have been in contact with the Gwent Drug and Alcohol Service (GDAS), although due to the number of participants who had selected substance misuse, it was expected that a larger amount would have been in contact with GDAS. These organisations offer various services with one being Pobl Group offering supportive accommodation and shelter. This may explain why the data is showing the Pobl Group as a theme in the survey, as one question states, “What do you use the services for?”, with the largest percentage of the demonstrating shelter is the most used service. 
The data is also suggesting that the awareness for organisations that assist rough sleepers are known to the community, but there is still a high percentage who aren’t aware of the services available. From 38 responses, 12 participants were aware of the support,  with 26 stating they know of a few organisations. This data is suggesting that more people need to be made aware of these provisions, and some may know of the services after having used them, and perhaps wasn’t aware of them previously. When the participants were asked if they feel enough support is available a mixed response was received, showing 18 people who think there’s enough, and 20 people stating there isn’t. The common responses given, when asked why there isn’t enough support were there mostly temporary stay hostel’s and not enough long-term stay hostels,  they have stated the safety measures need’s more attention and finding accommodation such as supportive living is timely with there being a waiting list. Although further data demonstrates that 37 participants who are currently receiving support and provisions from the organisations are satisfied, with one participant responding that they aren’t satisfied with the services, stating that there isn’t sufficient monetary support. Overall, the services are receiving positive feedback from the participants, as at the end of the online survey a general analysis of the services required. The statistics were based on a 1-10 scale of satisfactory, with the average of the whole analysis scoring 7.5 out of 10. 
[bookmark: _Toc41856650]4.5 Conclusion
[bookmark: _Toc41856651]This chapter has carried out the data analysis from the study, achieving the overall objectives of the research. In conclusion, the findings from the study have shown based on the participants, rough sleepers are aged between 26-30, it is showing that neither male nor female are the majority as they are both similar in statistics. The study has found that 82% of the participants had been diagnosed with ill health, which based on the lifestyle of the participants seems an accurate figure. As when looking at the impacting factors of their current or past circumstances a 30.8% with substance misuse and 25.6% had experienced domestic violence, it is not unlikely for them to have obtained some health problems, either mental or physical. Due to a majority of the participants now being in supportive accommodation, when asked how frequently they have used/use the services, many responded daily, and responded saying frequently over the last few years, as ongoing support.
Chapter Five: Conclusions and Recommendations
Main Findings 5.0
There were three main aims of this study, which are the following. 
1. Firstly, the focus will be on the laws in place to protect rough sleepers. 
2. Secondly,  discuss what factors impact the rough sleepers, and what the most common reasons for rough sleepers are within South Wales. 
3. Lastly, look at how rough sleeping can be reduced, and what current measures are in place to help eliminate any increase.  
Each objective has been looked at in turn within the paper, the primary data from the online questionnaire has analysed what factors impact rough sleepers, which was shown by the pie chart that substance misuse is a big aspect of rough sleeping. The themes that were most common regarding the impacting factors were domestic violence and misuse of substances.
The online survey was produced for the Hostel’s in Newport, and what organisations they are using. In the data from the survey, it demonstrated the Pobl Group was a common organisation used frequently, as well as GDAS and crisis. However, the other organisations that had been previously discussed didn’t get mentioned in the data from the surveys. Overall, the study has shown that more laws and protection need to be allocated to rough sleeping, the key factors of rough sleeping have been identified and analysed, so moving forward the organisations can identify the common theme of rough sleepers. 
Recommendations 5.1
The laws in place to aid rough sleepers were looked at in the first part of the paper and found using secondary data that there is a lack of statutory protection for rough sleepers. Several schemes by the government were carried out, and they are discussed above, however they look mostly at homelessness, and not solely at rough sleeping. Lastly, as the study progressed Newport, South Wales was looked at in more depth, and what services and organisations are available in the surrounding area.
Limitations 5.2
The researcher found several limitations throughout the study due to the current pandemic. Firstly, in regard to secondary data, annual statistics weren’t published which meant the latest data accessible was from 2018-2019. Although the primary research gathered up-to-date information, there was a restriction on meetings regarding the purpose of the research ect. Therefore, the survey’s took place online in compliance with the coronavirus restrictions. However, post pandemic the primary research would have carried out qualitative data also by conducting interviews with the staff from the hostel’s, crisis, and other organisations to gain a better insight of the process, services ect. Carrying out interviews also would have expanded the pool of participants as more service users from other night shelter’s ect could have partaken in the survey and the study would have had a wider range of data. 
Another limitation that impacted the research was the number of participants to carry out the survey. If COVID-19 restrictions had been eased more hostels would have been involved, meaning more data. Several interviews were organised in readiness for collecting data, from both the service users and staff at the organisations. These interviews could not be carried out via telephone. 
Self-Reflection 5.3
The researcher intended to discover the service user’s views on the organisations and what impact and support they have access too. Due to in extensive research looking into these aspects of rough sleeping, the researcher was interested to gain more knowledge of the protection they should have and are entitled too. This study has been successful in meeting the objectives, as an overall insight has been gained. 
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Appendices
Appendix. 1 – Gratt Chart
Displayed below is a Gratt Chart of how the dissertation paper will be created in the  presentation of a timeline, of what tasks will be done, how long they will take, and when they will be carried out. 
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Appendix. 2 – Copy of Questionnaire
Rough Sleeping
My name is Ellie John, I am a Law and Criminology student at the University of Wales Trinity Saint David, Swansea. I am currently carrying out my final year project that is looking at the laws and provisions in place for rough sleepers in Newport, and if they are aware of the services available. 
I would appreciate if you took the time to complete my questionnaire, you will need to be over 18 to participate. 
The questionnaire is confidential and anonymous, the data collected will be securely stored and destroyed appropriately once the research has been completed. All questions are optional, and you may withdraw from the questionnaire at any time. If you would like to partake then your consent is required, in reference to first question. 
For any further information, or any questions please contact me via email at: 1800758@student.uwtsd.ac.uk. Thank you for your time, and participation.
*Required
The data collected from this survey will be completely confidential and anonymous. Please state below if you consent to the information you provide to be used for research purposes.
Yes
No
If any further assistance is required to complete this questionnaire please tick the appropriate box.
Yes
No
If so, what assistance is required?

Your answer
Please tick the appropriate age bracket
18-25
26-30
31-40
41-50
51-60
60+
Other:

Please select your gender
Male
Female
Non-binary
Other
Have you ever had to sleep rough? *
Yes
No
If so, are you still rough sleeping?
Yes
No
Approximately how long have you slept rough in the past?

Your answer
Have any of the following factors contributed to you rough sleeping? (Please tick boxes that apply)
Substance Misuse
Domestic Violence
Financial
Family breakdown
Other
Have you received a physical or mental diagnosis? (Please tick all appropriate boxes)
Mental health
Physical Health
Both
Neither
Other:

If any of the following were a diagnosis tick the box accordingly, or please state otherwise.
Anxiety
Depression
Diabetes
Epilepsy
Other
Have you received any support?
Yes
No
Are you aware of the services and support in the surrounding area?
Yes
No
A few organisations
Do you feel there is enough support for rough sleepers?
Yes
No
In relation to the previous question, if not, why?

Your answer
Are you satisfied with the support and provisions you are receiving currently?
Yes
No
In relation to the previous question. If not, why? How can this be improved?

Your answer
What organisations have you used, or are still using?
Eden Gate
The Wallich
Pobl Group
Crisis
Gwent Drug & Alcohol Service (GDAS)
Other
What do you use the services for?
Shelter
Food
Supplies/ Dignity packs
Hygiene purposes
Other
How often do you/ have you used these services?

Your answer
On a scale of 1-10 (1 being very poor and 10 being excellent) How helpful was the service you received/receiving?
1
2
3
4
5
6
7
8
9
10
On a scale of 1-10 (1 being very poor and 10 being excellent) How supportive is/was the service?
1
2
3
4
5
6
7
8
9
10
On a scale of 1-10 (1 being very poor and 10 being excellent) Did the service help receive food?
1
2
3
4
5
6
7
8
9
10
On a scale of 1-10 (1 being very poor and 10 being excellent) Did the service help you get accommodation?
1
2
3
4
5
6
7
8
9
10
On a scale of 1-10 (1 being very poor and 10 being excellent) Did the service help you get access to medication (if required)
1
2
3
4
5
6
7
8
9
10
On a scale of 1-10 (1 being very poor and 10 being excellent) Did the service help change your circumstances?
1
2
3
4
5
6
7
8
9
10
On a scale of 1-10 (1 being very poor and 10 being excellent) How easy was it to access the service?
1
2
3
4
5
6
7
8
9
10
Submit

























Appendix. 3 – Question and literature review matrix
	Questions in survey
	Relation to chapter two 

	
Q1. If any further assistance is required to complete this questionnaire, please tick the box.
Q2. Please tick the appropriate age bracket.
Q3. Please select your gender. 


	Questions 1-3 were demographic, which will assist in collecting relevant data regarding participants to later analyse their results using Microsoft Excel. 
 

	Q4.Have you ever had to rough sleep?
Q4.A. If so, are you still rough sleeping?

	Identifying if the participant is important when analysing the results. Due to the criteria of the participants and aim of the questionnaire, they would need to have experienced Rough Sleeping. 

The second part of Q4 would be useful information, as one of the aims of the questionnaire is to see if the organisations are assisting rough sleepers. 
 

	Q5. Approximately how long have you slept rough in the past? 

	Questions 5 will determine how long they have been rough sleeping, or perhaps if it’s their first time or its reoccurring. 

	Q6. Have any of the following factors contributed to you rough sleeping? (Please tick boxes that apply)

	This question will help determine a common theme of contributing reasons from participants, ready to analyse what has the biggest impact. 

	Q7. Have you received a physical or mental diagnosis? (Please tick all appropriate boxes)

	When looking at the results from the survey, this question will help the researcher observe what impact a diagnosis may have. 

	Q8. If any of the following were a diagnosis tick the box accordingly, or please state otherwise. 

	In relation to Q8, additional information regarding a diagnosis (if applicable) should be stated to gain a better insight. 

	Q9. Have you received any support?

	This will be interesting when analysing the data as it will show the percentage that utilise the support, or don’t have access. 

	Q10. Are you aware of the services and support in the surrounding area?

	It would be useful for the analysis to see if the participants have knowledge about the services and support, they are able to access. 

	Q11. Do you feel there is enough support for rough sleepers?

	This question will vary due to each participant’s experience, which will show unpredicted results. 

	Q12. Are you satisfied with the support and provisions you are receiving currently? 

	Alike Q11, this question is also based upon experience, and gives the participant the opportunity to discuss their satisfaction. 

	Q13. In relation to Q12. 
If not, why? How can this be improved? 

	In reference to the previous question, this gives the participant a chance to explain how the service can be improved. This data will help with the overall aims of the study. 

	Q14. What organisations have you used, or are still using? 
	This part of the questionnaire was to see what organisation is the most used in the Newport area. 

	Q15. What do you use the services for? 

	The majority of organisations that help rough sleepers in Newport offer a wide range of services. Therefore, the researcher was trying find out what the most used service is, looking at data from all the participants to find the common theme. 

	Q16. How often do you/ have you used these services? 

	Q16 refers to how frequently rough sleepers use the services provided. This will vary per person, and there may be reasoning for this. 

	On a scale of 1-10 (1 being very poor and 10 being excellent) 

Q17. How helpful was the service you received/receiving? 
Q18.How supportive is/was the service?
Q19.Did the service help receive food?
Q20.Did the service help you get accommodation?
Q21.Did the service help you get access to medication (if required)
Q22.Did the service help change your circumstances?
Q23.How easy was it to access the service? 


	Questions 17- 23 are based on a scale from 1-10 of their experiences with the organisations, which will meet an objective of the study. 
























Appendix. 4 – Ethics Form
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Ellie Georgia John 

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	
Business Campus

	Campus:
	
Swansea

	E-mail address:
	
1800758@student.uwtsd.ac.uk

	Contact Telephone Number:
	07308602056


	For students:

	
Student Number:
	1800758

	Programme of Study:
	Ba Hons Law and Criminology 

	Director of Studies/Supervisor:
	Bronwen Williams 




SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☒

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	Discuss the organisations and provisions that are in place alongside legislation to help the homeless in Wales. 
 

	Proposed start date:
	October 2020 
	Proposed end date:
	May 2021

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

The research gathered will be carried out via anonymous questionnaire’s, to protect all participants identity and data protection. The questionnaire will be in relation to the research aims and objectives of the project to collect data that is necessary. The questionnaires will be filled in by persons of different backgrounds to collect dissimilar data. 



	Research Questions

Q1: Once the primary research had been carried out, the data will be analysed to determine if the majority or minority believe there are sufficient services ect for the homeless. 
Q2: To level of the research will require both primary and secondary studies to be executed, in order to decipher if the more recent information gathered has a large quantity of variance. 


	Aims of Research Activity

This Research question aims to produce primary data on current homeless issues. The data will be in reference to the organisations and provisions that the homeless are able to gain access too, in comparison to what legislation is accessible. The main aim of the questionnaire was to gain insight of various perspectives from persons regarding the welfare of the homeless. 

	Objectives of Research Activity

1. Firstly, the focus will be on the laws in place to protect the homeless. 

2. Another objective is to discuss what factors impact the homeless, and what the most common reasons for homelessness are within South Wales. 

3. The last objective will look at how homelessness can be reduced, and what current measures are in place to help eliminate any increase.  


	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
This research project will require several research methods to gain all information that is required for completion of the study. The primary research will be formed in a questionnaire, that will gather essential data to be analysed for the project. There will be 15 participants involved within the study which will determine a clear conclusion on the subject, with a probable varying outcome. Secondary data will show that results may alter over several years, as new laws and voluntary services are adapting to more modern issues being the causation of homeless. 

Secondary data can be presented in many forms from journals to articles, all of which being appropriate sufficient data formations. Primary data is required for a successful study; however, it is important that it is appropriate and not excessive in any way, which must ensure it doesn’t implement unnecessary effects upon participants.

One key method of research that will be carried out within my study is a questionnaire, which will assist with the collection of primary research. The questionnaire will require the age bracket and gender of each participant, to help analyse the data from all individuals who had taken part in the research. The questionnaire will be a large section of the study, as it will create a comparison from primary and secondary data gathered, as well as how homelessness information and statistics have changed. 

The questions that will be presented in the questionnaire will be regarding what provisions are available to the homeless, compared to how many people are aware they exist. Other questions will be based on what people think will reduce homelessness, and what they think the most common cause of it may be, which will indicate main factors within the analysis. An important technique used will be a secondary data analysis which will be used in evaluation with the primary data. 




	Location of research activity
Identify all locations where research activity will take place.

	 
Newport, South Wales 

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
15 Participants 

	Who will the participants be?

	

Several Qualitive questionnaires will be issued to persons with numerous backgrounds. For example, public services, students, full time employed adults ect. This variety of persons should illustrate very different results found within the analysis. The questionnaire will consist of both open and closed questions, meaning it’s self-administered. 
 

	How will you identify the participants?
	
The questionnaires will be completely anonymous. The participants will be selected according to their current situation or status. Each person who participates will be required to give consent.



	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:

1. This study may propose risks to participants, no matter how small they may be. In reference to Flinders’ Ethical framework (1992), the participants could become emotionally distressed due to the nature of the questions. Their emotions/feelings could potentially be due to previous experiences or difficult times. 
2. The sensitive content may trigger concern regarding the general information that is required within the questionnaire. 
3.The final risk may entail the participants to be apprehensive regarding data protection and confidentiality. The participants may require reassurance that their anonymity and privacy is protected. 

	How will you mitigate the Risk to Participant

1. If a participant experiences emotional distress, or feels as if it may occur, they must be informed the emotional distance policy does apply and will be considered. The participants will be reminded that they have every right to withdraw from the research project or if preferred to minimise their contribution.
2. Any data or information received will be strictly confidential, as well as the participants identity or involvement within the project as a whole. 
3. All laws will be followed to ensure correct procedures are in place for maximum confidentiality. Due to ongoing technology developments data that is stored will be very secure. 


	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
Closing the questionnaire, the contact details for the Crisis organisation will be provided, if any support or advice is required. 

(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
1. A risk to the investigator would be a quantity of possibilities out of their control. For example, if participants wish to withdraw from the project, or there is a lack of participants within the time frame required. 
2. A risk of revealing and displaying emotion when receiving the data from the questionnaires. 

	How will you mitigate the Risk to Investigator:
1.Preparation will be required based on any potential issues or difficulties that may arise. 
2. A possibility of this arising would result in the emotional distance strategy to be reviewed. 



	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
A negative impact on the university, for example withstanding the current reputation. 


(this box should expand as you type)
	How will you mitigate the Risk to University:
The reputation of the university will be protected all times. 

(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
The participants will each be debriefed for their cooperation within the project. Feedback will be available to the participants if required or wanted once the project has been finalised. 


	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
The consent process and form will be carried out correctly, and therefore approved by the Ethics committee. Participation involves completing an anonymous questionnaire, information regarding the topic will be provided, as well as informing the individual what the project is trying to find out. From the information provided they will be able to make an informed decision of the involvement they would like to the research. The participant will be aware that they must sign the consent form and may withdraw at any time. Due to current circumstances (Covid-19) if an online questionnaire is preferred, before it shall commence the participants will be given the same information as above in either a verbal or written format in reference to written consent documentation. 


	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Confidentiality and Anonymity is guaranteed by the researcher,  in compliance with GDPR and Data Protection. Numerous methods will be in place to ensure confidentiality and anonymity of the participant is protected securely. Firstly, data that is stored on record will be secured by password protected devices and protected files. To protect the participant’s, their names will not be collected as a simple step of protection. Personal information involves their occupation, length of service ect as well as their gender and age, therefore minimal information will be required. 







SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☒
	☐

	If YES, provide a description of the data and explain why this data needs to be collected:

	In relation to the Data Protection Act 2018, some form of personal data will be required. For example, age and gender will form part of the questionnaire to gain better understanding of data for the analysis. 


	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	




(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	

1.The data will be stored on a password protected device to eliminate any risks of unpermitted users. The password used will be secure, therefore of an advanced length, various numbers, letters and or characters, and lastly no personal ties to myself or others. 
2.The data collected from the research will be strictly no access, excluding my supervisor and myself. The accessibility of the data will be denied, based on the nature and sensitivity of the project which requires strict confidentiality. 

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☒
	☐

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
1.In compliance with GDPR and DPA, the data that will be transferred will be stored securely onto the cloud storage system. The cloud is protected by a personal username and password to ensure maximum security. 
2. When the data is in the process of being transferred, it will be protected by an anti-virus and anti-malware system to ensure maximum security of the data. The device receiving the data will be protected by security updates, regular back-up’s and anti-virus which will block software’s and act as a firewall, to ensure there’s no risk of breaching security or data is stolen.

	List all who will have access to the data generated by the research activity:

	
Myself.


	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself


	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
The data gathered for the research project will be stored in a maintained secure environment to avoid the risk of data loss, or corruption of files from unauthorised persons. These measures are vital as it conforms to the appropriate legal and regulatory obligations required whilst the data is being held. The data will be transferred to a secure storage area (cloud) at the first possible chance. The research data will be held on my personal PC, secured by a sufficient password which would authenticate the user. All data will be held on Microsoft Office 365, up until completion of the research project. Once finalised the data will be deleted. 

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	
	



For STUDENT Submissions:
	Director of Studies/Supervisor:
	Bronwen Williams
	Date: 30th November 2020

	Signature:
	Ellie John 

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date: 

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration




	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 

Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   




Column2	Male 	Female 	0	50	50	

Please tick the appropriate age bracket

Column1	
[PERCENTAGE]

[PERCENTAGE]

[PERCENTAGE]

[PERCENTAGE]

[PERCENTAGE]

[PERCENTAGE]

18-25	26-30	31-40	41-50	51-60	60+	17.100000000000001	22.9	17.100000000000001	17.100000000000001	17.100000000000001	8.6	Column3	
18-25	26-30	31-40	41-50	51-60	60+	Column4	
18-25	26-30	31-40	41-50	51-60	60+	
18-25	26-30	31-40	41-50	51-60	60+	

Have any of the following factors contributed to you rough sleeping? 

Column2	Domestic Violence	Financial 	Substance Misuse	Family Breakdown 	Other 	Column3	Domestic Violence	Financial 	Substance Misuse	Family Breakdown 	Other 	28.6	11.4	34.299999999999997	17.100000000000001	8.6	


What organisations have you used, or are still using?


[PERCENTAGE]

[PERCENTAGE]

[PERCENTAGE]

[PERCENTAGE]

[PERCENTAGE]

The Wallich 	Pobl Group 	GDAS	Crisis	Other	3	50	22.2	19.399999999999999	5.4	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
The Wallich 	Pobl Group 	GDAS	Crisis	Other	
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. Draft Literature Review

. Completed Literature Review

. Read Methodolagy Literature

. Design Research Approach

12 10. Draft Questionaire
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14 12.Analyse Data

15 13. Draft Interview

16 14. Pratice Test Interview Questions
17 |15. Carry Out Interview

18 |16. Record Interview

19 17. Analyse Data

20 18. Draft Findings

21 19. Complete Remaining Sections
22 20. Submit to tutor (Draft session)
23 21. Complete draft for Submission
24 22, Print and Bind

25 23. Submit Final Disertation
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