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Learning and Development worksheet:
Please open the following link and answer the questions below:
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Ongoing-learning-and-development/Learning-and-development-guide.pdf

According to Skills for Care what are the benefits of investing in learning and development?

What 3 steps should an organisation take to determine the learning needs of a service?

What does a learning needs analysis do?

What processes could a service use to ‘gather information’ for their learning needs analysis?

What are the 4 job roles in a service’s learning pathway?

What is a learning and development champion?

What skills should an in-house trainer have?

What 3 factors affect the cost of a learning programme?

What is the difference between outputs, outcomes and impact?

What are SMART objectives?

What 5 ways are used to monitor worker competence?






