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Introduction
This assignment explores the importance of person-centred care, partnership working, and ethics in UK health and social care. It explains these key principles, provides a practical case study. It reflects on professional development using Gibbs' Reflective Cycle. The assignment also shows how theory, laws, and professional standards can be used to make healthcare work better in real life.
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Person-centred care, partnership working, and ethics are three important principles in UK health and social care. They help professionals to provide safe, respectful, high-quality care that meets the needs of the individuals. UK laws, policies, and professional standards substantiate these principles. They work with the best decisions. They involve the best decisions. 

Person-centred care is an approach that puts the individual at the heart of their care. Instead of just treating a person's illness or condition, it tries to understand their wants, needs, values, and goals. According to the National Institute for Health and Care Excellence (NICE, 2021), person-centred care means treating people with respect, listening to their views and involving them in decisions about their care. This method is important since everyone has their own needs and experiences. When individuals are involved in planning their own care, they are more likely to feel respected, satisfied, and confident. Additionally, dignity, independence, and equality—values that are fundamental to UK health and social care services—are also promoted by person-centred care (Health Education England, 2017). 

Partnership working means that different groups of people, including professionals, service users, and their families, work together to give the best care achievable. Health and social care often involve doctors, nurses, social workers, occupational therapists, carers, and family members. Good communication and shared decision-making can help these groups deliver coordinated and effective support. According to Skills for Care (2023), partnership working enhances the quality of care, mitigates the risk of errors, and guarantees that services are tailored to the individual's requirements. In this case, a patient is more likely to get ongoing care and support at home if hospital staff work closely with community health services before the patient is sent home. In addition, the Department of Health and Social Care (2022) suggests that effective partnership working enables professionals to exchange resources, knowledge, and skills to enhance the outcomes of service users. 

Ethics is the study of moral principles that govern the practices and decision-making in health and social care professions. Ethical Practice helps professionals make fair and responsible decisions and respect people’s rights. There are four main ethical justice, beneficence, beneficence, beneficence. Autonomy means respecting a person's right to decide for herself. Acting in the individual's best interest is the definition of beneficence. Non-maleficence is to do no harm. Justice is to treat all fairly and equally. The Nursing and Midwifery Council (NMC) says that health professionals should put people first, do their jobs well, keep everyone safe, and encourage professionalism and trust (NMC, 2018). Respecting ethical principles is essential for the safe and respectful delivery of care, as it fosters trust between professionals and service users. 

In UK health and social care practice these three principles are closely related. Effective partnership working is key to person-centred care with professionals needing to communicate and cooperate to meet everyone’s needs. Professionals are expected to respect people's choices, keep information private, and treat everyone equally based on ethical principles. Together, safeguard the quality, and protect the health outcomes of the rights, and the quality of the health outcomes of these approaches, support, support, and care users and care. Therefore, knowledge and application of person-centred care, partnership working and ethics is essential for all health and social care professionals in the UK.
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· Provide practical examples. 
Person-centred care, partnership working, and ethics are indispensable principles in the United Kingdom's health and social care system. They support medical professionals in delivering effective, safe, and considerate care that is tailored to each patient's needs. 

These principles have a beneficial impact on the health and well-being of individuals and are evident in everyday life. Personality-centred care made people's lives better while I was doing my placement in a health and social care setting. An elderly individual, identified as Mr. A for the sake of confidentiality, had recently relocated to a residential care facility. Initially, he was reserved, declined to participate in activities, and devoted most of his time to solitude. The care staff talked with him and his family to understand his interests, daily routine and personal preferences. They discovered he liked gardening and eating at the same time every day. His care plan was updated by staff to reflect these preferences. After several weeks, Mr. A appeared happier, communicated more with staff, and became more involved in activities. This example shows how person-centred care means that people feel respected, valued and involved in their own care. According to NICE (2021), the participation of individuals in the decision-making process regarding their care enhances their experience and promotes superior outcomes.

 Partnership working was also important in this instance. Care staff worked closely with the individual’s family, general practitioner and occupational therapist. Each professional brought different knowledge and skills to the needs of the individual. The occupational therapist suggested equipment to help with mobility. Family members provided useful information about the person’s lifestyle and routines. 
Clear communication among all parties was instrumental in guaranteeing that the care was both consistent and effective. Working together also reduced the chances of misunderstandings and enabled the individual to receive the right support at the right time. Partnership working, according to Skills for Care (2023), enhances care quality by promoting information sharing and collaborative decision-making among professionals.
Another significant aspect of the care given was ethics. The staff respected Mr. A's autonomy in determining his daily activities and urged him to maintain as much independence as possible. He was assured of privacy; his personal information was treated confidentially and shared only with professionals involved in his care. Additionally, staff respected his dignity and acted in his best interests by offering him safe and caring assistance. Trust between professionals and service users is fostered through ethical practice, which guarantees that care is equitable, respectful, and secure (NMC, 2018). 
This example shows how person-centred care, partnership working and ethics can combine to improve health and social care. Individuals experience enhanced wellbeing and receive superior quality care when professionals adhere to ethical principles, collaborate with families and other services, and actively listen to their needs. These principles are core to supporting health and social care professionals to provide compassionate, safe and effective services across the UK.
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Using Gibbs' Reflective Cycle (1988), I reflected on my experience of supporting Mr A, an older adult living in a residential care home. Mr. A refused to participate in events and was reclusive. Along with his family, the care team talked to him to find out what he wanted. His care plan was updated to include gardening and a daily routine that suited him.

My understanding of the importance of person-centred care, collaboration, and ethics has improved because of this experience. I came to the realisation that individuals' confidence and overall well-being can be enhanced by actively listening to them and honouring their decisions. According to NICE (2021), the participation of individuals in the decision-making process regarding their care provides superior outcomes and experiences. I also observed how effective communication between care staff, family members, and other professionals ensured consistent and coordinated care.


As a result of this experience, I have come to the realisation that I must enhance my confidence in communication with the multidisciplinary team and engage more actively in the planning of care. I also want to increase my knowledge about ethical decision making so that I always respect people’s dignity, privacy and independence.

I will be seeking feedback from experienced colleagues, attending training on communication and person-centred care and continuing to reflect on my practice after each placement to support my professional development. These actions will enable me to increase my confidence, compassion, and effectiveness as a health and social care professional, all while delivering high-quality care (NMC, 2018).



· Throughout your work, link theories 
My experience of Mr A shows how theory, professional standards and legislation underpin good practice in health and social care. According to Maslow's Hierarchy of Needs, an individual must satisfy their fundamental physical, safety, social, and emotional requirements prior to attaining independence and overall well-being (Maslow, 1943). By listening to Mr A's preferences and involving him in gardening activities, the care team supported both his emotional and social needs.
The Care Act 2014 also encourages person-centred care by mandating that professionals assist individuals in promoting their independence, wellbeing, and participation in decisions regarding their care (Care Act, 2014.). This was demonstrated through the collaborative development of Mr. A's care plan with his family. In addition, the Health and Care Act 2022 encourages health and social care organisations to work together to provide joined-up care, which was demonstrated through effective communication between the care staff, general practitioner, occupational therapist, and family (Health and Care Act, 2022).
Professionals are mandated by the NMC Code to conduct themselves in a manner that is both safe and effective, while also treating individuals with dignity, respect, and compassion (NMC, 2018). After giving this experience some thought, I've realised that comprehending these theories, regulations, and professional standards will enable me to continue growing as a skilled health and social care practitioner and to deliver moral, person-centred care.

In my future career, I will apply person-centred care by listening to individuals, respecting their choices, and involving them in decisions about their care. I will follow ethical principles, professional standards, and UK law while working well with multidisciplinary teams to make sure that support is coordinated and safe. I will be able to deliver high-quality, compassionate care that enhances the overall health outcomes, independence, and well-being of individuals by incorporating these principles into my daily practice.

Conclusion
In conclusion, person-centred care, partnership working, and ethics are essential for delivering safe, respectful, and high-quality health and social care in the UK. My reflection and case study has demonstrated how these principles can contribute to the wellbeing of people and positive health outcomes. Theories such as Maslow’s Hierarchy of Needs, professional standards and legislation have helped me to understand what good practice is. As a future health and social care professional I will continue to develop my knowledge, communication skills and reflective practice to provide compassionate, ethical and person-centred care.
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