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[bookmark: _Toc2065133397]Introduction


Using psychological theories, this report aims to provide the YOT with insights into Gareth's behaviour. Three Theories will be discussed and then applied to the case study, eventually enabling the team to develop a support plan aimed at reducing Gareth's chances of re-offending. The Social Identity Theory can be used by the team in order to better understand which groups Gareth identifies with. As social psychology focuses heavily on attitudes, the theory of planned behaviour this will be helpful in understanding Gareth's attitude toward behaviour. In addition, as Gareth become verbally aggressive during a routine probation visit from the team due to frustration being experienced the Frustration Aggression Hypothesis will be useful in helping the team identify Gareth's frustration and aggression cues.


In the most recent Carmarthenshire County Council report (2019), the overall performance of the Youth Justice Team was highly praised. As of July 2013 to June 2014, the re-offending rate of young people has climbed several percentage points, following several years of fluctuation. Compared to Wales, Carmarthenshire's reoffending rate decreased by 2.8% to 37.1% from 2014 to 2015. In light of this reduction, the Youth Justice Board expressed its satisfaction. Due to their high level of need and complexity, the smaller cohort of children and young people supervised by YOTs present the highest likelihood of reoffending.










[bookmark: _Toc811835255]Social Identity Theory


Henri Tajfel developed the social identity theory (SIT) based on his work on social categorisation, which suggests that individuals experience identities based on their membership in a group such as race, ethnicity and gender. A critical review of The Social Identity Theory (SIT) is presented in an article by Brown (2000) which stresses the importance of group membership in the formation of social identity and begins with an assumption that the majority of social identity is derived from group membership. An individual's social identity is shaped by their esteem needs, and their self-concept is formed by their characteristics and their position in group.

[bookmark: _Int_1ZAyZre1]The Social Identity Theory consists of three psychological processes: social categorisation, social identification, and social comparison. Essentially, social categorisation involves assigning people to specific groups without considering their characteristics, they are merely considered as an identity or representatives of particular groups. Social identification is a way for a person to identify with a group, which can be a form of stereotyping, and it is typically based on their emotional characteristics.  Upon joining a group, social comparison occurs as the individual compares his or her group with other groups to determine their own value in society.

[bookmark: _Int_vkiUn6BO]In college, Gareth may categorise his peers according to the way he views them, he won't consider their individual personalities. He could be feeling inferior to them after having been in custody and without family for a while, he may also perceive himself as a convicted criminal with that stigma attached and has categorised himself accordingly. Assuming this is the case, we can assume Gareth identifies with his friends who don’t go to college as they are also known by the police and will also carry the stigma of a convicted criminal, it could be possible he believes that this gives him some status within that group as he has done time. Therefore, his ingroup will be his current friends with the same stigma attached to them as Gareth and maybe likely to reoffend.



[bookmark: _Toc65869]Theory of Planned Behaviour

[bookmark: _Int_QWPwDa5G]We will now examine Ajzen's (1991) Theory of planned behaviour, which is based on an individual's attitude towards behaviour being determined by their accessible beliefs. This theory proposes that individual behaviour is driven by behaviour intentions, which can be explained by three factors: attitudes toward behaviour, subjective norms, and perceived behavioural control. It is important to take into account these three factors because their influence determines the outcome and the intention of the specific behaviour.

Firstly, the positive or negative attitude toward the behaviour is the degree in which the behaviour is valued by the individual. Subjective norms refer to the support of the people around an individual such as family and friends with the belief that they will support or approve a particular behaviour. Finally, the perceived Control which could be the opportunity, time, capability or means to engage in the behaviour. For a particular behaviour to be carried out, these three components must be specific to that behaviour's intention.

It is thought that attitude strength is an important moderator variable of attitudes-behaviour relationships: stronger attitudes predict people's behaviour better than weak attitudes Armitage & Christian (2003). From what we understand Gareth's attitude toward behaviour is negative, he has not been attending his college course and has been aggressive towards staff which also suggests the strength of his negative attitude is strong. He may feel like he isn't good enough for college as he hasn’t been before which can also contribute to him feeling negative about going. 

[bookmark: _Int_CiQpzkCj]Based on what we know from the situation Gareth's subject norms or his support seem to be his current friends who don’t go to college who could be out committing offences and may be encouraging him to do so, this may be his normal environment. As a matter of perceived control, Gareth lacks the means to go to college as he has just been released from jail and does not have a job to help with travel expenses or other resources due to the lack of support for his age group. All these factors contribute negatively to the strength of the intention which could explain Gareth’s negative behaviour towards the YOT. 





[bookmark: _Toc1075816388]Frustration Aggression Hypothesis


We will also explore one of the earliest theories of aggression, The Frustration Aggression Hypothesis developed by Dollard (1939) which asserts that aggression is the result of frustration. In other words, he proposes that if you become frustrated, you will become aggressive. In cases of displaced aggression, a person who is unable to express their frustration with aggressive behaviour may redirect their aggressive energy towards a different object or situation. According to Anderson and Huesman (2003) there are two types of aggression direct and indirect aggression. Campbell (1999) refers to the term "direct aggression" as behaviours such as verbal or physical assaults and threats of harm and describes indirect aggression as "circular approaches" and behaviours like gossiping and social exclusion. 

However, aggressive responses to frustration are not always detrimental to achieving goals, according to Breuer & Elson (2017), which could indicate that although Gareth is not currently cooperating with the team if positive changes are made, he could reach his end goal assuming he wants to attend college. Gareth was approached by the team during a routine visit which suggests he has had other visits; he became verbally aggressive which could be a direct response if the team are the reason for his frustration. However, there are many other external factors to be considered in Gareth's case, he walked out after he was verbally aggressive which may be due to feeling remorseful as the team are not responsible for the frustration. It could be suggested that he would like attend college but has not been able to do so independently as he cannot financially support himself and doesn’t have a good support system from friends or family. 











[bookmark: _Toc1725533914]Conclusion

[bookmark: _Int_U1Fhp88y]We have explored three theories to help the YOT understand Gareth's behaviour, it is believed he is still identifying with his peers that are known to the police and as they don’t attend college and instead engage in behaviour he is familiar with. The 17-year-old Gareth may not feel comfortable with society at his age and having been stigmatised with a lack of money, he has become frustrated with things that are not related to the team and is taking his indirect aggression out on them. To change who Gareth identifies as his social group it could be recommended that the YOT could influence Gareth's perceived control by supporting him to get to college by providing funds for transport. The possibility of reoffending will then be less likely if his attending college regularly and he may be able to make friends there. Also, an increased presence of the team doing regular checks or searches while a college may deter him from wanting to engage in further criminal activity.
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