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Introduction 
 In this paper, I will be discussing the case study in reference to John and his mother and the let-down from professionals within healthcare, and interventions that should be put in place.














 
 





Case Study of John 
In the case study authorities failed to provide resources, and there was no provision of services for the family apart from a child in need plan.

John's mother's mental health was known to professionals, and I believe that if there had been an advocate involved when there was a breakdown of communication this would have irradicated some of the problems that occurred, from the beginning of his care. Healthcare professionals would have been informed of John's mother's mental health conditions from the outset of his care.
It is stated in the case study that John's mother was confrontational, not that every input was refused this could have resulted from her not believing heard or from the fact that she was not engaged with when procedures were revised. It has been found in studies how childhood trauma affects parental behaviours and abilities.
According to a study on how trauma impacts parental behaviours and capacity, an unresolved loss or trauma experienced by children or parents might have significant effects later in life. 
Emotionally distant parents are frequently inexperienced and psychologically troubled, emotionally immature parents have challenges of their own, some of which may be from childhood. These behaviours or reactions, of emotionally insecure and disengaged individuals, some of signs are,
· lack of flexibility (reluctance to be flexible when needed),
· lack of patience (incapacity to endure stress in a mature manner),
· emotional instability and conflict (Psych Central. 2022).

Human Rights 
Human rights serve to prevent that we are respected fairly and appropriately and that we are provided with the opportunity to reach our full ability. Children require entitlements as they require greater protection than adults. The government ensures that all children, irrespective of race, color, sex, language, religion, national regardless of race, colour, sex, language, religion, national ethnic, or social origin, or disability. Ensuring children's best interests are met and prevented from harm (Psych Central. 2022).
· In Johns's case, the professions failed to meet John's best interests. John was on a child in need plan, and health professionals failed to implement strategies to review this, john's human rights were impacted.

Safeguarding 
Children Act 1989 requires authorities to provide services to children needed, each organisation that works or engages with children for example private sectors, schools, hospitals, agency should have rules and procedures in place to ensure that every child, regardless of race, is protected. (Physical or sexual) Having appropriate safeguarding policies and procedures is essential in keeping children's welfare safe from adults and others who may inflict danger safeguarding fundaments are to concentrate on a child-centred approach (NSPCC Learning, 2022).
· John's Doctors were treating him for his complex needs would have safeguarding policies in place, these should have placed been into John’s care. Failure in all professional Servies not supporting john's mum with her mental health or John's complex needs. these changes may inflict John's mum to become hostile to the staff members.










Child Protection Conference 
When concerns about children's safety or their interests are not being met, child protection conferences are held with all multidisciplinary teams. Protection Conferences evaluate whether a child requires a section 47 Child Protection Plan (Legislation.gov.uk. 2010). This is where to determine whether action needs to be taken this is also where they investigate and address any concerns about their safety and wellbeing, or if there are other solutions to determine the best way to assist the child concerned (North Yorkshire, 2022). 
· Regarding John's case, John was on a child in need plan which is different from a child protection plan a child in need is not structured or has any time scale for progress to be made, an MDT will incorporate all necessary parties to liaise with each other and be involved with the parents and John.



Liaison Officer
Liaison officers are employed by a range of authorities to assist with communication between individuals, MDT, and other organisations with someone whom they engage with. I feel that this would have assisted relations between the family and authorities (Brush, 2020). 












Advocate
Depending on the case and the support you need, advocacy involves seeking help from another person to help you voice your views and wants and to help you stand up for your rightful role as an advocate (Mind. 2022). 
Advocate support helps you feel comfortable speaking up at discussions, having the support of an advocate can be helpful in encouraging you to ask all the questions you needed. Allowing all the topics you want to be discussed having someone explain your choices to you without expressing their opinion, for example, if the discussion is stressful, the advocate can seek a break until able to continue (Mind. 2022). I believe that this would have supported the family in relation to building better repour between the health professions and Johns' mother relating to his care.

Zero Tolerance 
 Practices have a zero-tolerance within healthcare supported by the government strategy to provide these services efficiently, staff members have the right to provide care without fear of being harmed or abused. Taking all patients' particular needs and situations into consideration sharing common ground among all staff and patients (NHS's Zero Tolerance policy. 2021).












Engaging Parents 
Parents are responsible for the well-being of their children because parents are so important to their children's physical, mental, emotional, growth, it's vital that they are also involved in their mental health. The involvement of parents has a significant impact on health outcomes and encourages parents to continue to encourage their child's wellbeing.
Engagement refers to both involving families and services, providing access and finding solutions to asking for assistance, along with engaging with families to ensure the best outcomes with health treatment methods for children and teenagers.
The beauty of holding a parenting conference is that all MDT’s and families can be involved to come together liaise with each other share information with the involvement of the parents (Chovil, 2009). 

Conclusion 
In conclusion, all MDT health professionals failed to establish a healthcare plan for john, Communication is key for all professionals to understand in developing a plan that suits the care of John and his mother for their needs.
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