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Self-reflection
I would share my experiences while completing this presentation using Rolfe’s reflective model. My progress while working on the presentation and its impact on my overall knowledge will be explained here. 
What?
I focused on developing my knowledge on the topic of multilingualism and its impact on the hotel industry. I was trying to collect reliable information from genuine sources. I have read some recommended books, and journals and visited genuine websites to complete my research. I was not confident about making an engaging presentation and presenting the information properly to the audience. I also researched strategies to make the presentations engaging for the viewers and convey the desired information to them. I watched YouTube videos and discussed with my peers to improve the quality of research and the presentation. I felt more confident as I progressed with my research and could visualise my presentation. I was excited to learn new things and the topic of multilingualism in the hotel industry (Abramson and Moran, 2018). My learning experience was satisfactory and I believe I had taken proper actions to improve the quality of the presentation. 
So what?
I learned about the concept of multilingualism while researching this aspect. I wanted to improve the quality of research and provide the best quality work. Therefore, I focused on finding relevant sources and materials to enhance my understanding of the topic. I based my actions on the idea of presenting a high-quality project that can encourage the staff of hotels to develop language skills and cultural awareness levels. I have collected information from a wide range of sources. The website data helped in understand the importance of learning French greetings and etiquette to enhance the services of the hotel. I have researched the influence of non-verbal communication skills and cultural awareness on overall language skills. Various advantages provided by multilingualism such as cognitive skills were unknown to me before (Hofstede et al., 2010). I could have a better idea of the importance of multilingualism if I knew all the benefits of it.

Now what?
I would find new techniques to prepare presentations in future. I would contact my peers, teachers and classmates to get new ideas for improving my projects. The use of attractive designs and more images can engage the audiences in a better way. I would also research to find examples that provide the impact of multilingualism in the hotel industry. The data regarding improved performance quality and customer satisfaction levels after introducing multilingual staff could enhance the reliability of the presentation (Hassanein and Özgit, 2022). In future, I would try to add relevant data and statistics to enhance the quality of research. While completing this presentation, I got to understand all these aspects that can help in improving the quality of research and presentations. This knowledge will help me improve my performance level in my future academic and professional career. 
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