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	                                                                             PRECIOUS HOMES
Wake Green, Birmingham
B14 7AP



	Dear Hiring Manager,
Are you looking for a Support worker? I am interested in this post as I have 4 years’ experience in care industry. I love to put a positive impact on others’ lives with my caring and supportive personality. 
You will see from my enclosed resume that I meet all of the qualifications and more. Please contact me on my number 07460173199 anytime to discuss further.
Thank you for taking the time to review my resume. Looking forward to hear back from you.

Sincerely,
Maryam Anwar










MARYAM ANWAR
E-Mail : maryamjaved1@gmail.com

Contact:   07460173199

PROFILE
My objective is to attain a growth oriented position in an organisation where my abilities, education and potential can be most productively utilized towards achievements of company and personal goals.
Graduated in BBA (Hons) from Arid Agriculture University Pakistan. I done many projects related to my courses during my degree. I also got 15 days training on Vital Job Skills from ASK Development under the project of USAID. In those 15 days I got the training on Communication Skills, Office Administration, Customer Services, Selling, Articulation, MS Office and also enhanced my writing skills. Currently I am a student at UWTSD doing health and social care level 4.Well practised in the delivery of best possible care and assistance to clients. Other areas of expertise are dealing with customers and teaching young children 

CORE SKILLS
Excellent knowledge of English language. Able to speak more than one language.
Computer skills especially Ms Office. Good typing speed.
Excellent literacy and numeracy skills.
Ability to perform effectively in teams.          
Ability to work long hours.
 Work well with public. Friendly personality. Ability to build good relationship with people specially children.
Able to work under pressure in fast paced and time sensitive environment. Ability to cope with stress.
Flexible in handling different tasks when required.
Administrative support
Team leadership
CAREER SUMMARY
2008                 Muslim Commercial Bank Limited Pakistan
I worked as an Internee. I worked in a customer services department. My duties were answering telephone calls, helping and guiding customers. I also gained knowledge about Cash, Remittance and Cheque clearing departments.
2009 – 2010     Her’s Beauty Salon and Gym for Ladies Pakistan
I worked as a Customer Service Representative. Gained a professional experience in dealing with clients. Making them comfortable and satisfied with services. Making the reception area look tidy and good. My duty was to answer customers’ queries and booking appointments.
2010                Worked as a consultant in State Life Insurance Company Pakistan
2011-2014        Lucky Star School and Academy Rawalpindi Pakistan
Gained experience in teaching Science, English and Maths to secondary level and aiding students with their learning problems and managing staff. Also worked in a Admin department. Assembling paper work. 
2016 - 2020   CHILD AND ADULT CARE ASSISSTANT (ASK Care Ltd UK)
As a care assistant I delivered quality care to my clients and helped them with their immediate needs
EDUCATION
2021      Certificate of Higher Education Skills for the Workplace: Health and Social    Care
2017      Health and Social Care Level 3 Diploma from ASK Care Ltd
2005 - 2009      Bachelor of Business Administration BBA (Hons) from Arid Agriculture University Rawalpindi Pakistan.
Major subjects were Finance and Accounting
GPA 3.27: Grade B
Equivalent to British (Ordinary) Bachelor Degree. UK NARIC Assessment.
2003 – 2005          F.Sc (A Levels) Pre- Medical from Sir Syed Science College for Girls Pakistan
Major subjects: Biology, Chemistry, Physics
Grade B
First division throughout the academic career.
PROFESSIONAL QUALIFICATION
· CARE CERTIFICATE(2016)
· Certified Teaching Assistant and Learning Behavioural Disorders (2016).
INTERESTS
Fitness and wellbeing. Volunteering
Job Specification
Support Worker Part time
· Wake Green, Birmingham (B13), B14 7AP
Show my commute time 
· 9.00 to 9.99 (per hour)
· Precious Homes Ltd (View profile)
· Part Time
· Recently
· Culture Fitscore87


Do you have previous experience as a support worker, care assistant, care worker. domiciliary/home care, or residential homes then this would be ideal for you. If you do not have any experience full training will be provided with ongoing support.
Support Worker Benefits
· Excellent 4-day initial training programme, a comprehensive 12-week induction programme followed by an ongoing training & development pathway.
· Employee of the month prize
· Team of the month prize
· Career Progression Opportunities - most of our managers started off as support workers!
· Company Pension Scheme.
· 28-day holiday (including Bank Holidays)
· Recommend a friend - £250 incentive.
· Employee Assistance Programme focussed on your well-being.
About the service
Falcon Mews is a supported living services for adults with Autism Spectrum Disorder, Learning Disabilities and Mental Health needs. Some of the individuals who we support may also present challenging behaviour. We need individuals with strong values, energetic and who have a real passion to enable the individuals we support the ongoing opportunities to achieve their goals.
Support Worker duties:
· Supporting residents to develop independence and life skills
· Assisting people to achieve daily goals & daily activities such as arts, crafts, hobbies
· Assisting with the development of person centred plans for our residents
· This includes employment, education and other opportunities
· Maintaining records and drawing up risk assessments
· Providing personal care where needed always working towards more independence
· Supporting people in undertaking daily activities or development
About Us
At Precious Homes, we work by empowering individuals with Learning Disabilities, Autism Spectrum Conditions, and other complex needs, to live as independently as possible, to become integral members of the community and to achieve their goals and aspirations through individual care pathways. As a social care provider we also empower our staff family to make important decisions in the workplace and our aim is to be as person centred with our staff as we are with our service users.
We are an award-winning organisation, and we are nominated for several more awards within the care sector in 2021. We are also an Investors in People accredited organisation so you can be sure we will offer support and guidance during your career with us. Our vision is for every one of our services to be "Outstanding" with CQC.
Additional Information
· You need to be 18 or above years of age to apply for one of our posts.
· Experience is essential
· Contact: Vacancy Filler
· Reference: Totaljobs/OCT20213121
· Job ID: 95141671
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