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Introduction: I like helping people. The Care assistant job role is a very good way of helping others. Being a care assistant means making a positive difference in someone’s life. Making a real change to the lives of the people you care for and their community of friends and family. By choosing to work as a care assistant you can pursue a career in which you are continuously making a difference in people’s lives for the better. This gives you a firm foundation for your future career. I genuinely want to help old disabled people with their needs and allow them to enjoy a more satisfying lifestyle.

I admire the care assistant job because I want to look after the elderly people, I feel like it would be a good occupation for me because I used to work for children with special needs and children that would have a disability. I think elderly people in care homes are like children with more experience that just need someone to help them and listen to them. I love helping others and want to give my best help to the elderly people. Accordingly, working in care is massively rewarding where you can see the results of your hard work. Being self-aware is having a good knowledge and understanding of yourself including being aware of your own feelings. I like to see elderly people with a happy face because a lot of the elderly people that are living in care homes don’t get frequent visits from their own families and sometimes, they don’t get no visits at all which would end up making the elderly very sad and upset. So, therefore as a care worker I want to make them happy by talking and doing activities with them. Working in the care sector is a very flexible job and you will be given training before starting to work. “What is to change a person is to change his awareness of himself”. (Abraham Maslow).

The skills that are required: To maintain privacy and dignity all times. To be available for shifts as when required. To support the care team and to deliver the highest possible care to residents. To provide all aspects of personal care. To help maintain nutritional and hydration needs. To maintain all health and safety in the workplace. To work as a team. To always maintain positive nature in the resident’s home. Also, to be respectful, friendly, flexible with your time, communicative, reliable, sensitive, and empathetic. 

I am a hardworking, reliable, patient, and trustworthy person who can work in a team and independently. I have good listening and communication skills which enable me to understand and meet new people. I can adapt to complex situations when meeting new people. I am good at timekeeping and have excellent attendance and punctuality.

I used to work with special need children which I gained much knowledge like behaviour problem, mental problem, physical health problem etc. I am studying a course in health and social care where I am gaining much knowledge about people health. Also, I am gaining knowledge on how individuals are impacted by issues such as mental health. I did look after my father-in-law and while I looked after him, I learnt how to take care of old ill people and I have seen how it is like to be old and ill and how much time and effort you must put in to look after them.

My qualifications are SSC in Bangladesh 200, function skills level 2 in English (UK)2017, function skills level 2 mathematics (UK) 2017, health and social care level 4(UK) 2022-2023.,

My strengths and skills are good communication skills, I can work as team and individually, able to work with special needs children and adult, hardworking, able to be patient in all difficult situations. I know two languages which are Bengali and English. I have good timekeeping skills and I do everything on time. I have a friendly and confident personality. I have good organisational skills and I also have a lot of patience. Also, I am flexible with my time meaning I can take a shift at any time.

Weaknesses: I have too much of a soft heart and I believe a lot of what people say and I think that all people are good, and I go to bed too late at night which is not good for my health.

Motivations: I love elderly old people because one day I will be an old person myself and I would be in a similar position as them, so I want to take this chance to look after and care for them. Elderly people need a lot of help from us adults since they have become very week and don’t have enough strength or energy to do a lot of things. I saw my mum, mother-in-law, father-in-law, and many old people, on how they were depending on young healthy adults to look after them and take care of them.

Conclusion: Inconclusion care assistant job is a very incredible job. Caring for other people make me feel valued. It is amazing to take care of elderly people. My beliefs are this profession is very good for me. As we are all know in the covid pandemic time our care workers were doing a hard work taking care after the elderly also since the elderly were more at risk getting covid the care workers would have had to be extra careful and trying their best to look after them since they were at a higher risk in catching covid. Also, since many care workers were with the elderly some of the care workers caught covid and lead to them passing away which was veery sad. So, in my opinion I think we should all respect this job.
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Task 3 question 2 (reflective report)

In the first week of this module, the lecturer set class rules, discussed personal development plans and gave us an overview of the module. This was helpful as it displayed an overview of the module and gave a heads up of the things we would learn and discuss. I also learnt of the different assessments and task that I would have to complete during this module.

In the second week of this module, the lecturer discussed self-awareness and its attributes with the class, and we then explored ways to improve self-awareness. To do this, we investigated tools available to improve self-awareness, such as personality tests and learning styles. From this session, I learnt how important it is to self-reflect in order to recognise my strengths and weakness so that I could improve my weaknesses but also learn which characteristics of myself to present more. We did a lot during this session as we looked at many tools available to improve self-awareness, one being learning styles. We looked at different learning styles then I wrote a log entry of my learning style. 

In week 3, we discussed the key points to consider when researching and exploring employment opportunities. We looked at appropriate strategies which could be used in employment opportunities. An important thing that I learnt to always do when exploring employment opportunities is to always do a lot of research on the topic/job. In this session I looked at possible career options that would suit my skills, and I based it of my past job and current education degree which both involve care. In this lesson I came to the conclusion that I would really like to try and see what working in a care home would be like and hopefully pursue this career soon. 

In week 4 we did an open book assessment. From this, I experienced more of exam conditions which may come in handy for health and social care level 5.


In week 5, during the session, we learnt about selection process and how to write CVs I learnt the definitions of recruitment and selection when learning about selection process. Recruitment is the action of finding new people to join an organisation or support a cause while selection is choosing someone that is seen as ‘best’ suitable for the job/task. Within cv writing, we discussed what a cv is, the importance of a cv and its purpose as well as its components and the format and style. The purpose of a cv is to get u a job interview which I was planning to sit in the next few weeks but first I had to write my own cv and get feedback on it.  

In week six, we looked at examples of good CVS and attempted to write some ourselves too. We looked at positive and negative features to include while creating successful applications. We looked at how to write cover letters and learnt about interviews and how to present ourselves while learning tips and tricks for an actual interview. We learnt about common strengths and weaknesses when it comes to job interviews and made sure that we didn’t have them ourselves. 

Week seven was more practical than every other week so far as I had my mock interview and received a lot of experience to prepare me an actual job interview.

In week eight, I learnt about career development and many things that I could do to develop my career. It made me question myself a lot and my skills so that I could see what careers I suited best. I narrowed my career choices to working in a care home amongst the elderly and cannot wait to do so.

In week nine, we learnt about the purpose of employment regulation and why it is enforced in practise. I learnt about the necessities needed by every citizen to get a job and also the rulings followed by company’s when hiring people. I learnt about different types of job contracts and protection received from company’s and the history and date for them all. I learnt about the expected conditions and treatment and behaviour which was very helpful as many places can unknowingly be discriminative or too harsh of a work environment. 

In week ten, we learnt about all the things we could do after finishing this module such as going onto health and social care level 5, or the different jobs we could go into from this or after doing health and social care level 5 & 6. We also looked at careers we can take straight after this course. I’ve decided that I would like to do health and social care level 5 if I am able to, depending on my results. I have also decided that I would like to work in a care home or alongside the elderly whether that be from self-employment or a part of a company.

To conclude my report on everything I learnt in this module, I would like to mention that I learnt many practical things which will be very helpful in the future for when I will be starting a new career, and I gained a lot of experience from the mock interview which gave me an insight of what a job interview would be like for when I apply to new jobs. 
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