


Introduction
My personal learning approach has been to maximize the use of technology in acquiring knowledge. The amount of learning that can be carried out remotely provides a distinct advantage to new learners who may already be employed or have other time commitments. This may have changed the demographic of those pursuing higher education which may also present new challenges to teaching. According to the Website ‘The Etch Advocate’ there are 8 essential digital literacy skills that a student requires. What were once known as typewriting lessons are now known as technology studies (Mathew Lynch, 2017).  My own computer studies classes during my secondary education were primarily about building flowcharts and creating programs with commands such as ‘IF X=< 10 GOTO Y.  During my studies I have been able to actively engage on line with fellow students. This process of Production and Consumption of ideas and knowledge has enabled me to create pieces of work that I would have been unable to achieve six months ago. During my studies to date I have been shown a variety of platforms and tools to aid and support my learning. I consider this Module to be a key aspect of the Business and Management Degree as the workplace is changing rapidly. Employment or activities that may not previously have been considered to require IT skills have now evolved to a point where basic digital literacy is prerequisite. 
Where we are
According to the European Commission’s Digital Competence Framework for Citizens "A new skills agenda for Europe” Human capital should be galvanised by working collaboratively. This will improve an individual’s employability and give them a competitive edge in the jobs market. However there does appear to be a shortfall in digital skills across Europe. The commission aims to address these issues by promoting personal development and ensuring key competencies are acquired not just for industry but also for social inclusion and active citizenship. Digital literacy and critical thinking and the ability to learn are amongst the competencies required to be successful in the modern global village (Riina Vuorikari, Yves Punie, Stephanie Carretero, Lieve Van den Brande, 2016).
My Digital Wellbeing
Great technology should improve life, not distract from it (About Google, n.d.) According to the web site ‘Empower Educate Transform’ Digital wellbeing is the capacity to look after personal health, safety, relationships and work-life balance in digital settings (Digital Wellbeing, n.d.) I have become accustomed over the last six months to working in my own digital setting. This has provided me with the personal benefit of being able to study at my own pace and at a time of my choosing. The ability to do this has had a positive effect on my wellbeing in that I am using what would normally be ‘downtime’ for something far more constructive and beneficial to my personal development. Within my digital learning environment, I have developed a network of support with fellow students and teachers within a safe and controlled environment. Compared to my earlier learning experiences the digital environment is largely stress free as the activities I have engaged with allow me the opportunity to read and absorb the information prior to my considering a response and posting it to the forum (essentially in front of the on-line class). However, appropriate consideration should be given to the balance between digital learning and real time human interaction (Digital Wellbeing, n.d.).

My Personal Learning Environment
A Personal Learning Environment (PLE) can be perceived in either a technological or a pedagogical framework (Stefan Hrastinski, 2012). Technically speaking I would consider the technologies that I use to be a little outdated despite their ability to provide me with access to my on-line learning community. I have a PC that is over 12 years old, a first-generation iPad and a Smartphone which operates on an android system. To apply these tools to my learning a certain level of self-regulation is required. In addition to this I have also found that it is imperative that I actively develop and apply myself to my PLE. The arrival of social media has enabled a premise for both formal and informal learning which can almost amount to education by default in that I absorb relevant information whilst browsing articles or posts on line. In my PLE I have full learner control and a personal environment which suits my learning style.

Moodle – My Cyber Campus
Moodle provides a secure, integrated system for Personal Learning Environments (PLE’s). I access Moodle from my PC, Laptop, iPad and Smartphone. Moodle provides a learning platform where I can interact with my tutors, fellow students and other administrators from a single point of contact. Moodle is trusted worldwide and accommodates tens of thousands of PLE’s globally with a reported 90 million users including not just academics but also at enterprise level making it the world’s most widely used learning platform (Moodle, 2018). From Moodle I can access the on-line library where I can browse books, articles and academic papers. I also reserve books from the library via the Moodle platform.

Google – My Learned Classmate?
Google has a mission statement which reads: “Our mission is to organize the world’s information and make it universally accessible and useful” (About Google, n.d.). During my studies I have found Google and Google Scholar to be useful as a starting point for my research. I have accessed many pages of useful (and often peer reviewed) information. However, I would argue that the mission statement is quite ambitious even for an organisation such as Google. The “Worlds Information” needs to be available to Google to enable them to organise it. This cannot be possible as information is being uploaded by the second and some information is perhaps not uploaded at all. For Google to make information “universally accessible” they would need to make the technology that shares the information also universally accessible. The last word of the mission statement claims to make information “useful”. This final claim works on the assumption that all information provided by Google is or will come to be useful.





Instagram – My unknown discussion group
Instagram has proved to be a useful tool in following current affairs which has fed into my studies. Here I can follow, Newspapers, Politicians and heads of Industry. I have found Instagram to be less confrontational than its sister social media site Facebook. Often my connections on Instagram are with like minded individuals who I have never met or those I share a common interest with. 
Twitter – More a shout than a tweet
Twitter has become somewhat redundant in the wake of Instagram. I find the pages and the content a little random and the content to be repetitive and lacking in any real substance. However, Twitter seems to be the choice of World leaders. The ability to reach an audience of millions with one ‘Tweet’ is an incredibly useful tool in politics, but it comes at a price. In a World engaged with Web 2.0 any post or comment has the automatic right of reply. I tend to not use Twitter as I am not confident that it portrays an accurate digital profile for me.

LinkedIn – or Locked in?
My LinkedIn profile reads “Experienced Member with a demonstrated history of working in the government administration industry. Skilled in Negotiation, Operations Management, Customer Service, Strategic Planning, and Change Management. Strong business development professional with a proven track record” (LinkedIn, 2019) Although I stand by this and have experience in the areas that my profile claims, it was primarily generated by the website. I fed in my CV my work history and LinkedIn offered to provide a short biographical profile. If we are all using the same platform to generate our profiles what makes us stand out from the rest? LinkedIn can help with that, for a fee.

Wikipedia- An array of opinion
Wikipedia can be useful in providing a first point of call for many on line searches. Links and signposting to more credible information and sources can be accessed via the web pages of Wikipedia. However, it has been argued that Wikipedia is only a work in progress and will only achieve an acceptable level of accuracy over time. The ease at which posts can be edited by others is a breeding ground for fake news, but on the positive side it is almost completely self-regulating. Academically speaking it is an unreliable source but is useful to begin research.

On Line Newspapers – Seven tabloids one iPad
Access to on line newspapers has given me the opportunity to read news articles that I may not have normally read in a hard copy. This has opened a variety of opinions from across the political divide which can aid making more accurate judgments on current affairs. The ability to obtain back copies could also be useful for some research projects.




The 8 ‘essential’ digital literacy skills
As I referred to in my introduction the Etch Advocate claims that there are 8 essential digital literacy skills that students require which are:
 
Coding
Coding is reported to be a universal language that can be utalised in technical pursuits or otherwise. A basic knowledge of HTML (the Hypertext Mark up Language) or CSS (Cascading Style Sheets) enables the sharing of knowledge using web pages. However, this is a digital tool that I have not yet used in the course of my studies to date.
 
Collaboration
The On-line environment that we as students have created amongst our group and the forums that have been part of our learning journey have proved invaluable in terms of my understanding during this course. Here we have found our way around various digital platforms. 
The Cloud
I have used the cloud to manage some of my documents. Here I can file pictures, maps and documents that I need to refer to later. However, I have found Cloud to be limited and not easily readily assessable to my learning needs
Word Processing
I consider Word Processing to be key in producing credible academic pieces of work during a course of study. Out of the digital skills I have been harnessing over the years, Word Processing has proved to be the most useful.
Screen Casting
Screen casting is not something I have used during my studies. However, I understand the benefits of being able to produce an animated piece of work. This is an area I wish to develop.
Personal Archiving.
As I search and engage with the world wide web, I am mindful that I will be leaving a substantial digital footprint along the way with a limited ability to record my activity. The absence of adequate archiving has sometimes left me searching for information that I know I have accessed but am unable to recover when required. 
Information Evaluation
To be able to evaluate the information presented on line is a skill which develops with experience and exposure. As I have alluded to previously the ease in which pages on sites such as Wikipedia can be amended and added to presents students with a challenge in terms of evaluating the content. In short apply the CRAPP test.

Social Media 
People use social media in different ways dependent on their objectives. As stated, I have used social media in the course of my learning. One aspect of this is the Messenger App which is run via my Facebook account. This has kept me in contact with fellow students which has proved to be an invaluable source of support. The rise of Social Media in the last 15 years has given us Facebook, Twitter, LinkedIn, YouTube, Google Plus and others. Arguably Social Media minimises personal contact (Papas, 2013) but there are many ways in which it has enhanced my learning experience.

Conclusion
If I could summarise my learning experience thus far in one word it would be – Freedom. I am free to build my Personal Learning Environment as I see fit, I am free to access whatever medium I choose to acquire knowledge, I am free to explore each topic as thoroughly or as briefly as I wish, I am free to study from home or at University and I am free to carry out my research when I want. The variety of online resources has made this possible. With the guidance of University lecturers, myself as an individual and as part of the larger group I can collate the knowledge and understanding to provide the foundations on which to build towards my dissertation in my final year. The advice that I would give to a new undergraduate would be to embrace the technology, look beyond social media and explore the world wide web and all its possibilities. I would also ask them to consider their on-line identity, is it the identity of a future head of Department, Industry or Organisation? Be aware of your Digital Identity and how you are already presenting yourself to future employers. You started building your CV the day you opened your Facebook account.











[bookmark: _GoBack]

Bibliography
About Google. (n.d.). Retrieved from Google: https://about.google/
Digital Wellbeing. (n.d.). Retrieved from Enpower Educate Transform: https://digital-wellbeing.org/
LinkedIn. (2019, April 03). Retrieved from Jonathan Preston: https://www.linkedin.com/in/jonathan-preston-627b4ab2/
Mathew Lynch. (2017, August 31). 8 Essential Digital Literacy Skills That Students Need. Retrieved from The Tech Edvocate: https://www.thetechedvocate.org/8-essential-digital-literacy-skills-students-need/
Moodle. (2018, December 4). About Moodle. Retrieved from https://docs.moodle.org/36/en/About_Moodle
Papas, C. (2013, July 23). The Role of Social Media in E Learning. Retrieved from E Learning Industry: https://elearningindustry.com/the-role-of-social-media
Riina Vuorikari, Yves Punie, Stephanie Carretero, Lieve Van den Brande. (2016). DigComp 2.0:The Digital Competence Framework for Citizens. Siville: JRC Science for Policy Report (for the European Union).
Stefan Hrastinski, V. D. (2012). Personal Learning Environments, social media, and self-regulated learning: A natural formula for connecting formal and informal learning. The Internet and Higher Education, 3-8.


2

image1.png




image2.png




