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Cover Letter Template


OLHA YATSYNA
COMBER HOUSE, COMBER GROVE
LONDON


Hiring manager’s 
Genuine Dining Company 
Moorgate Station 
21 March 2026

Dear Hiring Manager, 
I am writing to apply for the position of Barista/General Assistant, as advertised on Indeed. Please find my CV attached for your consideration.
As outlined in my CV, I have over 1 year of experience in the hospitality industry, working in a busy hotel environment. During this time, I have developed strong customer service skills, the ability to work effectively within a team, and the capability to perform well under pressure.
In my current role as a Public Area and Room Attendant, I am responsible for maintaining high standards of cleanliness in both public areas and guest rooms. My duties include preparing rooms, ensuring all amenities are fully stocked, and checking minibars to confirm they are replenished correctly. This experience has strengthened my attention to detail and organizational skills.
In addition, I have improved my communication skills through daily interaction with guests and colleagues. I am able to remain calm in busy situation, manage my time effectively, and contribute to a positive and welcoming environment.
I am a reliable and motivated individual with a strong work ethic. I am keep to develop my skills in coffee preparation and to work in a professional café environment. I believe I would be a valuable addition to your team.
Thank you for your time and consideration. I look forward to hearing from you.

Yours faithfully,
OLHA YATSYNA
Signature 

CV

Olha Yatsyna 
Comber House, Comber Grove 
London SE5 0GB
Phone: +44286179525
Email: olhayatsyna@email.com

I am currently working in the hospitality industry and have experience in the hotels and customer service environments where I have developed strong communication, teamwork and organizational skills.
Objective:
As a Barista/ General Assistant I want to support daily operations in the café environment effectively and efficiently, provide excellent customer service and help organization achieve its goals with satisfied customers.
Education:
· University of Wales Trinity Saint David, Business and Management Studies, London
Professional Certifications:
· Food Safety and Hygiene Awareness
· Hospitality and Customer Service Training
Skills:
· Good communication and customer service skills 
· Ability to work in a fast-paced environment 
· Strong teamwork and cooperation with colleagues
· Time management and organizational skills 
· Attention to detail and high cleanliness standards 
· Ability to work under pressure and meet deadlines
· Willingness to learn coffee preparation and barista skills
Computer Skills:
Microsoft Office tools namely Microsoft Word and Excel and usage of internet and browsers
Key Strengths:
· Communication Skill:
I have good communication skills and the ability to interact with customers politely and professionally. I can communicate effectively with guests and colleagues in a busy hospitality environment.

· Organized:
I manage my tasks effectively and ensure that all responsibilities are completed to a high standard. I maintain organized and clean work areas at all times.
Work History:
Hotel- Public Area and Room Attendant
Duration: Jan, 2024 – Till date
Responsibilities: As a Public Area and Room Attendant I am responsible for maintaining high standards of cleanliness in both public areas and guest rooms. I clean and prepare guest rooms, ensure all amenities are fully stocked and presented to a high standard, and check mini bars to ensure they are correctly replenished. I support the team in daily operations and help to create a comfortable and positive experience for guests. I also ensure that all areas are clean, organized and welcoming at all times.
Hospitality/ Service Support 
Duration: Previous experience
Responsibilities:
I supported daily hospitality operations by assisting team members, maintaining cleanliness and organization of work areas and helping to ensure a high level of customer service for guests.
Interests:
Reading, travelling, coffee culture, photography
Languages Know:
English(basic), Ukrainian, Russian, Polish 
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Barista/General Assistant, Mon-Fri,
£30,784

Genuine Dining Company @ - 2.6 %
Moorgate Station

Profile insights
Here's how the job qualifications align with your profile.

®  skills

Coffee experience v

Do you have experience in Coffee experience?

Yes No Skip

Job details

Here's how the job details align with your profile.

B pay

£30,784ayear v

& Jobtype

Permanent v Full-time v

©  shiftand schedule

Monday to Friday v

Location
© Moorgate Station

Benefits

Pulled from the full job description
+ Company pension

« Discounted or free food

* Cycle to work scheme

* Canteen

* Company events

Full job description

About Genuine Dining:

At The Genuine Dining Company, we believe that great
food brings people together —and so should great
workplaces. We are a people-first catering business,
passionate about delivering fresh, seasonal, and
innovative food experiences across our restaurants,
cafés, and retail spaces. Our success comes from our
genuine approach to service, our commitment to
sustainability, and the personality and passion of our
teams. Every member of our team plays an important
role in creating a warm, welcoming atmosphere and
making sure every customer leaves with a smile.

Overview of role:

As a Barista/General Assistant, you will be a key part of
our front-of-house team, delivering exceptional coffee
and customer service in a vibrant, fast-paced
environment. You will take pride in crafting high-
quality drinks, maintaining a clean and welcoming
space, and building strong relationships with our
customers. This role is hands-on, energetic, and
perfect for someone who thrives on teamwork and
great service.
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Overview of role:

As a Barista/General Assistant, you will be a key part of
our front-of-house team, delivering exceptional coffee
and customer service in a vibrant, fast-paced
environment. You will take pride in crafting high-
quality drinks, maintaining a clean and welcoming
space, and building strong relationships with our
customers. This role is hands-on, energetic, and
perfect for someone who thrives on teamwork and
great service.

Main Responsibilities:

- Serve customers to the highest standard, going above
and beyond to create memorable experiences.

- Build strong, friendly relationships with regular and
new customers alike.

- Take customer orders accurately and ensure they are
delivered with a warm smile.

-Handle payments efficiently using the till system.
e Setup the coffee station with all necessary
supplies and equipment for a successful shift.

e Prepare and serve high-quality coffee and
beverages to company standards.

* Maintain a clean, tidy, and well-organized coffee
station throughout the day.

e Clean and care for coffee machines and equipment
to ensure optimal performance.

e Supporting with orders of all coffee, cleaning ad
disposable supplies to ensure stock levels are
maintained

e Assistin the preparation and display of food items,
ensuring freshness and visual appeal.

e Keep counters, displays, and service areas clean,
tidy, and well-stocked throughout the day.
- Keep seating and service areas clean, tidy, and inviting
for customers at all times.

- Support your fellow team members—teamwork is
essential to our success.

- Be flexible and ready to assist in other areas of service
when needed.

Skills & Attributes

- Passion for coffee and customer service.

- Friendly, approachable, and enthusiastic attitude.
- Ability to multitask and stay calm under pressure.
- Strong attention to detail and cleanliness.

- Willingness to learn and grow as part of a team.

Ready to bring your enthusiasm for food service to a
vibrant team? Apply now and become part of The
Genuine Dining Co.'s journey to serve excellence!

Job Types: Full-time, Permanent
Pay: £30,784.00 per year

Benefits:

e Canteen

e Company events

e Company pension

e Cycle towork scheme

¢ Discounted or free food

Work Location: In person




