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Abstract 
The research was undertaken to conclude a further examination of the National Health Service in the United Kingdom. The method to complete this is through a case study. This case study examines the principles of support, codes of conduct and evaluates why these certain principles are put in place for this organisation. To complete the research for this case study all secondary resources were examined, to give a detailed explanation on how this organisation works to provide a good standard of care. The main findings within this case study are that the National Health Service wants to provide high quality care, in a safe environment to protect both patients and members of staff working for the organisation. This case study will also include a conclusion and recommendations regarding the legislations, policies and principles that are put in place. This case study will provide the reader with an in-depth knowledge of how this organisation works. 
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Introduction 
This case study will critique, analyse and describe the principles of support policy and practice within the National Health Service (NHS). 
A case study is commonly used to gather research on a certain topic to give readers further knowledge and understanding. A case study covers all areas involved within the certain topic mostly including the history and the current situations regarding a topic. This case study was researched by using online journal articles and online books, all secondary research was undertaken to complete this case study (Thomas, 2011). This case study will include the history of the NHS, the core principles within the NHS, the codes of conduct within the NHS and legislations that people who are employed by the NHS work towards. At the end of the case study recommendations and a conclusion is included. This case study was chosen due to the increasing amount of pressures the NHS is currently under. 
The NHS is one of the social care bodies and was founded seventy years ago, on the fifth July 1948 (Welch, 2018). The NHS was first launched by the Minister of Health Aneurin Bevan and was based around the fact that the NHS would meet the needs of everyone and would be free at the point of delivery. Aneurin Bevan believed that everyone should receive healthcare, whether they are poor or wealthy and the aims were to provide good healthcare to everyone (Webster, 2002). The NHS provides different types of care and equipment which is free to all people living in the United Kingdom. All these treatments are provided for free by the NHS, although in England people must pay for their prescriptions, eye tests, dental treatments and contact lenses. By people in England paying for their prescriptions it is helping fund the NHS by 2 percent (NHS, 2018). Nevertheless, there is also a ‘safety net’ for people who cannot afford to pay for their treatments, in most cases these include the elderly or people with no income (Davies, 2008). The NHS also provides patients with a doctor, nurse and social worker depending what type of care the patient requires (Thomas, 2018). 














Main body
To provide a high standard of care the NHS works towards three core principles according to (Kinney, 2015). These three principles include meeting the needs of everyone no matter what their personal background is (Merrills, 2013) . The NHS is free at the point of delivery, this means no one will have to pay for their care (Mandelstam, 2007). The care received is to be based on clinical need, not ability to pay (Taylor, 2013). These principles of practice aim to treat everyone regardless of their age, gender or religion and without charging the patients for their required treatments (Seedhouse, 2017). As the NHS treats everyone free at the point of delivery, it gives the poor an equal chance of receiving treatment and care they need, whereas in developing countries such as Haiti and Malawi  there are people suffering due to their countries being poor and not having good sufficient health care available (Montgomery, 2018). 
Due to being unemployed or receiving benefits, there are people in the United Kingdom who are not able to pay into the NHS, this is through not paying income tax (NHS, 2018). Therefore, in the United Kingdom the government are forced to find money from other areas, to put additional funds into the NHS to fund patient treatments and keep up with the maintenance of equipment (Confederation, 2008).
As there are over 66.04 million people living in the UK, the NHS needs enough members of staff to cover this (Worldometers, 2017). Doctors, nurses, and health care assistants will all provide support to patients and families whilst receiving treatment from the NHS. This is because the NHS works towards the principles of practice, because of the principles of practice the NHS must provide treatment to everyone equally and free at the point of delivery (NHS, 2018). There are 1.5 million people working for the NHS and there is still a shortage of staff, members of staff are under a lot of pressure to provide the best treatment with very little help (White, 2018). This is due to a higher number of patients coming to hospitals for treatments and the staff not being able to look after everyone in the way the principles state. (Leathard, 2000). Although the NHS benefits the people in the UK, there is too much pressure on staff to meet and treat everyone with the care they are supposed to. (Roland Martin, 2016) believes that there is now more strain in hospitals due to GPs being under stress and having an increasing workload since the high number of patients visiting hospitals, with some patients only go for minor problems. To reduce the pressures in hospitals patients could visit their doctor or pharmacist to get help for their care (Marmot, 2015). This is backed up by a BMA survey showing two thirds of doctors have said that stress levels have increased. (British Medical Association, 2018) Another study suggests that the NHS needs improvements. (Evans, 2018) believes that for the NHS to improve they need to secure the right amount of staff. By developing the career paths and giving the nurses and doctors a chance to work their way up in their career, investing in training so the workers feel confidents and more up to date with the legislations. If NHS workers are having regular training, they are more likely to perform better and work towards the principles of the NHS in a better manner (NHS, 2018). There may be a decrease in this however as both nursing and doctor degrees are harder to get into than before. (Dolton, 2018) mentions the struggle of employing NHS nurses, this could be due to the number of agencies that are in communities who are willing to pay more, the report also says that 8.7% of the employers left due to retirement which is a benefit to the NHS as staff members are not leaving to work elsewhere. Even though the NHS is under a lot of pressure there can be positive changes added to the workplace. (Limb, 2015) suggests that if people received ongoing training, then they are more likely to perform better in the workplace due to being up to date with the regulations. Even though some people who felt more engaged at work performed better there is little to no evidence to prove that this could work for everyone. 
As the NHS is one of the largest employers in the UK members of staff should work towards the code of conduct (NHS, 2019). The code of conduct makes staff members aware that certain behaviours are not acceptable within the workplace. Code of conduct is in place within the NHS so that patients recognise the requirements that each staff member must work by (NHS, 2018). The code of conduct also provides a safe environment for patients and staff members within the organisation. As the code of conduct highlights the importance of acceptable behaviour within the organisation, it means workers are also protected and cared for by it, this minimises the chances of staff members feeling unvalued or even bullied as all members are aware of the code of conduct (NHS, 2019). 
Code of conduct provides safety and a high standard of care for patients in the NHS. (Hardelid, 2017) researched into hospital admissions and recorded that in the financial year of 2014-2015, 18,731,987 people were admitted to 451 hospitals throughout the UK. Although there are a lot of people with ill health in hospitals, there are also people staying at hospitals due to alcohol and drug related issues. (Rachel Meacock, 2017) suggests that people who are taken to hospital during weekends because of emergencies, have a higher death rate than people getting admitted in the week day. This could also be due to the restricted number of doctors and nurses (Health, 2008).
The code of conduct is put in place to protect everyone within the NHS organisations, all staff members are supported, they also make sure patients are looked after in a safe environment. To work within the code of conduct all NHS employees should be suitable to work within a health care environment, there should also be procedures in place so health care workers can work towards the codes of conduct (Wales, 2019)
This is where principles of support come into place, principles of support are in place to make sure the patients’ needs are being met and to make sure each patient is receiving the care they need. The main reason principles of support were put in place was to ensure that patients receive the correct standard of care, this ranges from treating patients with respect, dignity and privacy (NHS, 2013). This is carried out by: caring for patients in a safe manner, talking to patients in a private room, when providing treatment, making sure that the patient is correctly covered, ensuring no one who isn’t required can enter the room, and providing patients with sympathy. An example of this is, NHS staff are trained to provide support for a patient undergoing treatment, if a patient has received bad news staff members will offer their condolences and inform them of where they can receive further help for example counselling services. Principles of support is essential within the NHS and works together with the principles of practice, by providing support no matter who the patient is according to (Ebrahimi, 2018). By making sure all patients and staff are receiving the correct amount of support, management will monitor the patients and staff’s feedback to evaluate the overall level of care provided (Authorities, 2016). 
As the NHS is in such a high demand the organisation needs legislations implemented, this is put into place to provide more awareness, a safe environment for all staff members and the patients. The Health and Social Care act 2012 is legislation that aims to increase doctor power, by giving them the chance to order supplies and required equipment. It is believed that the main reason for this act was to get rid of unnecessary costs but still improving the care services within the NHS (Health, 2012). The background behind this is to control and manage the costs, to stop other organisations getting in the way of the care the NHS is providing. It also aims to improve patient care, by the NHS having legislation in place to strengthen the role of the Care Quality Commission. This allows the NHS to be regulated by an independent body, to ensure improvement and that the care being providing is up to the statutory duty that expected of them under The Health and Social Care act 2012. By having a public involved in the suppling and regulating of health and social care workers, it removes bodies that are not needed within the NHS. As these legislations are in place there is little chance of patients being neglected and going without care, this helps patients as it provides them with more control over how they are being cared for (Timmins, 2012). This act also improves the care of a worker, as all staff members are working towards this act which then benefits the patients and everyone knows that they are in a safe environment, with the correct amount of care. This act has had a positive influence on both staff members and the patients due to this act highlighting the importance of safety within care.
The Equality Act 2010 is a legislation that is in place to minimise the chances of patients being discriminated, this may range from gender, age, sex or religion (Hepple, 2014). The Equality Act 2010 was brought in as the NHS works towards principles to treat everyone the same. This legislation aims to provide support and protection, for example a disabled person will be treated the same as any other patient. This act was brought in to work alongside the principles of support (NHS, 2018). 
Policies and legislations are important to the NHS as it gives staff members areas to focus on. With these in place staff members are aware of how to treat people. As the NHS treats a vast number of patients every day, it is difficult to expect every member to be constantly working at the height of their ability. Even though nurses and doctors are expected to work towards the legislations and principles due to the fact that there are over 60.4 million people, using the NHS and the staff suffering from work pressures, it is hard to treat everyone and recognise signs of patients in distress and occasionally the principles of support are hard to work towards, they however come into place when there’s such a high demand for care (GOV, 2015). 

















Conclusion and recommendations
In conclusion to this case study the NHS has certain policies and support put in place to increase the care of patients and staff members. All workers aware of the way they should be acting whilst working for this organization. This is because all workers are aware of the policies and code of conduct before they start working for the NHS, without these principles and codes in place workers may not know the right way to act, leading to other problems within the NHS. As the case study evaluated the NHS is under a lot of stress due to the number of patients that are using the service, this is because of people visiting the hospital for problems that could be sorted by their GP. The NHS employees are under a lot of pressure to provide quality of care, and to make sure they are working towards the principles and the codes of conduct even, with to the high number of patients they are required to look after. If the NHS employed more staff this would ease the pressure off current employees, enabling them to work towards the code of conduct and focusing on the person-centred care approach. The main research highlighted that all the conducts, principles of support and legislations, all link in to make the NHS a safer environment for the people working within the NHS and their patients. This case study highlights the importance of the NHS and that it is free at the point of delivery, this has a positive impact for the UK population however due to this it is severely underfunded. Without the NHS the UK would not have a high life expectancy rate, which it has currently, and everyone would have to pay for their treatments. There are recommendations that could improve the NHS.
Recommendations that could be made for the NHS 
· improved funding. 
· Additional training provided for staff. 
· [bookmark: _GoBack]Further support for workers when working under stress. 
· A system in place where people go before being sent to hospital this could has a positive impact on the amount of stress and reduce the number of patients visiting hospitals.
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