







Right Care Right Approach: Are Police the most appropriate agency to deal with persons experiencing a mental health crisis








[image: Text

Description automatically generated]Benjamin Sherwood
2023949
BSc (Hons) Professional Policing Practice



Declaration 
This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree.
Signed: 
Date: 

STATEMENT 1 
This dissertation is being submitted in partial fulfilment of the requirements for the degree of BA.
Signed:
Date: 

STATEMENT 2
This dissertation is the result of my own independent work/investigation, except where otherwise stated.
Other sources are acknowledged by footnotes giving explicit references.  A bibliography is appended.
Signed: 
Date: 

STATEMENT 3
I hereby give consent for my dissertation, if accepted, to be available for photocopying and for interlibrary loan, and for the title and summary to be made available to outside organisations.
Signed
Date:

STATEMENT 4
I hereby give consent for my dissertation, if accepted, to be available on the university’s IT system to those who have consent to use the system.
Signed: 
Date:











Abstract
Despite the fact that there is a wealth of academic literature on mental health in general, it is reasonable to say that most research focuses primarily on the impact on individuals. However, there is little academic research or empirical literature on the best agency to support people going through a mental health crisis.
The purpose of this dissertation was to investigate police officers' opinions regarding whether they believe that the police are best equipped to deal with mental health issues, as well as what kind of supportive resources officers believe they need to help those in crisis. The researcher also looked at how police officers are currently responding to the rise in mental health-related incidents.
The researcher conducted a thorough analysis of relevant academic writing on the subject of police and dealing with mental. The researcher has gathered their own primary data by using a questionnaire to collect quantitative data, which was then compared with the secondary data to identify any emerging themes.
The project's findings were then documented, and recommendations were made to help support police officers in dealing with people experiencing mental health crises.
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1. Chapter One: Introduction

The purpose of this dissertation is to investigate how mental health is policed. It will go over the difficulties that police officers face when responding to incidents involving people suffering from mental illnesses, as well as the resources that officers require to provide the appropriate level of care.
According to research, police officers are frequently called upon to deal with mental health issues when they are not adequately trained to do so. The goal of this study is to see if police believe they are the best agency to deal with incidents involving mental health crises, and if there is enough support to help officers. 
The researcher chose this topic because it is one that they have firsthand experience with. It is an important topic that requires further discussion about whether police are the appropriate agency and what officers on the frontlines require to provide the right care. Everyone is affected by mental illness, and there is an increasing demand on police to investigate incidents involving individuals suffering from mental illness.
Furthermore, mental health is becoming an essential part of everyday policing. It would be extremely beneficial for police officers to receive appropriate training and support in order to recognise individuals suffering from mental disorders. In order to deal with them appropriately and provide the best possible care.  It is hoped that the appropriate care and approach will provide greater protection for individuals when they are most vulnerable.
















2. Chapter Two: Literature Review 

2.1 Background 
The Mental Health Act 1983 is the statutory law in England and Wales that defines a person's rights when dealing with mental health issues. The legislation addresses how they are treated, including areas of assessment and treatment, whether in a hospital or in the community, as well as pathways into a designated mental health facility (Mind, 2022).
There are specific sections of the Mental Health Act that give police specific powers to enter premises and remove individuals to a safe location. Section 136 of the Mental Health Act of 1983 gives police officers the authority to transport an individual who appears to be suffering from a mental disorder and is in immediate need of care or control to a safe location for a mental health assessment (NHS WALES, 2020). This is done to protect that person or other people, and police can remove anyone from any location other than a private residence. The MHA Code of Practice defines mental disorder as "any disorder or disability of the mind" for the purposes of the Act (Department of Health and Social Care, 2017).
Unfortunately, mental health is not a current policing issue. Police are increasingly being used to respond to mental health emergencies and make decisions about the care of people suffering from mental disorders (Wondemaghen, 2021). The College of Policing (2023) provides police officers and staff with guidance on how to respond to people suffering from mental illness. Officers of the law will respond in either a criminal justice or a health care capacity, or both. The criminal aspect focuses on how police deal with vulnerable people who are victims, witnesses, or suspects of crime.
According to Wondemaghen, M. (2021), deinstitutionalisation is regarded as the start of a shift in mental health care policy away from the use of asylums and toward community-based mental health care. However, these community services were not adequately implemented, resulting in increased contact between police and people suffering from mental illnesses. As Loughran (2018) points out, the Percy Commission was established in 1953, which resulted in the introduction of the Mental Health Act of 1959 and, later, the Mental Health Act of 1983.
The Policing and Crime Act of 2017 made legislative changes to sections 135, 136, and 138, including extending the powers police can use under Section 136 to places other than private dwellings and reducing the period of detention from 72 hours to 24 hours (Department of Health, 2017). However, according to Keown et al. (2008), this shift to community-based treatment of those suffering from mental health disorders may not have benefited everyone equally. Keown (2013) noted a significant increase in the use of section 136 detentions between 2011 and its inception in 1984. This dissertation will investigate some of the reasons for police use of Section 136, as well as officers' perspectives on how this use could be improved.
2.2 Aims of Research  
The increase in people detained by police under Section 136 is well documented, with a 8% increase over the previous year (GOV.UK, 2022), and the figure has more than quadrupled since 2013. The purpose of this literature review is to examine the emerging themes that have been highlighted in the existing published literature. The first is whether or not police should respond to incidents involving people experiencing a mental health crisis. The following section will look at whether police are overly reliant on Section 136 powers. The third section will look at which support services police use and what officers believe they require.
2.3 Discussion 

2.3.1 Should Police be attending incidents when persons are suffering from mental health crisis? 
People, including Mouayed Bashir, have died as a result of incidents involving Welsh police forces in recent years (BBC, 2022). These incidents highlight the concern about police involvement with people experiencing a mental health crisis, as well as whether police should be called to these incidents. According to Wondemaghen (2021), mentally disordered people's behavior drew the attention of police because the responsibility for dealing with mental health has shifted to police due to failures in the health sector.  There is some validity to the argument; however, Kane et al, 2017 found that police had a positive impact on incidents involving mental health.
2.3.2 Are Police relying on Section 136 powers too much?

2.3.3 What support services are police using and what more do they need? 

2.4 Conclusion
















3. Chapter Three: Methodology

3.1 Introduction
The previous chapter of this dissertation looked at the existing literature surrounding mental health and policing. This chapter will explain to the reader how the study will be carried out. This is referred to as the Methodology. 
Advantages
Total anonymity 
Minimum cost implications 
Questionnaires can be completed at the individuals own pace and a convenient time therefore reducing the time burden on the researcher and the participants, making it simpler to collect data from a larger number of individuals. 
Boost reliability and validity of research 
Disadvantages 
Limited depth of information – structured of predefined responses restrict participants ability to provide in-depth responses. 
To try and accommodate this I have provided another option on each question to allow participants to if the wish to give a more detailed answer. 
3.2 Research Approach 

3.3 Ethical Considerations
Due to the sensitive nature of this topic, participants in this study will not be asked to speak about their own experiences dealing with people suffering from mental disorders. All survey information will be anonymized, with no personal information collected or retained, ensuring that no individuals can be identified. The questionnaire was completely voluntary, and all participants were fully aware of the nature of the study and had the option to withdraw if they so desired. 
3.4 Research Strategy

3.5 Sample

3.5.1 Limitation.

3.6 Conclusion 


4. Chapter Four: Analysis of Results 

4.1 Introduction
The research method and methodology were covered in the previous chapter. The purpose of this chapter is to investigate the question of whether police believe they are the best agency to handle mental health issues. The literature review made clear that there is a lack of empirical of data regarding the appropriateness of police response to situations involving individuals going through a mental health crisis. The increasing use focus of much research. section 136 police power to detain a person with a mental disorder in a public place has been the focus of much research. 
To address the research questions, primary research has been conducted via questionnaires. The purpose of this study is to attempt to close the knowledge gap in the existing body of academic literature and to gain a deeper comprehension of the attitudes that police officers currently hold regarding managing mental health issues. It is hoped that by learning more about the requirements police officers must meet when interacting with mental health professionals, working strategies for improved support services will be developed and awareness raised. 
This chapter will assemble, analyse, and present the findings of the primary research study. The researcher created an online questionnaire and asked current police officers to answer questions about how they should respond to mental health incidents. This resulted in 18 responses. The Appendix contains all of the questions and findings from the primary questionnaire.

4.2 Data Analysis 
Data analysis is the process of systematically looking at information gathered from a large source of data to then describe and illustrate any patterns or themes that emerge to indicate an answer to the research question (Northern Illinois University, 2005).
The researcher will analyse the data throughout this chapter and look to tackle the research questions. The data was collected and analysed through using Survey Monkey. 

4.3 Advantages of using Survey Monkey 

4.4 Disadvantages of using Survey Monkey 

4.5 Questionnaire Findings

4.5.1 Should Police be attending incidents when persons are suffering from mental health crisis?
When the 18 respondents were analysed it became evidentially clear that police officers do not feel they should be attending and dealing with mental health. According to the questionnaires data, 100% of replies stated they  

4.5.2 Are Police relying on Section 136 powers too much?

4.5.3 What support services are police using and what more do they need?

4.6 Conclusion
In conclusion, the study highlighted that police officers overwhelmingly believed that Police were not the most appropriate agency to help individuals experiencing mental disorder. They also believe that police should not be dealing with mental health. 
This chapter has analysed the data obtained through the questionnaire on police officer perceptions of the most appropriate way to deal with mental health. The following chapter will examine the data in greater detail to identify trends and make recommendations for providing a better quality of care for persons suffering from mental disorder.

















5. Chapter Five: Findings and Conclusion

5.1 Introduction 

5.2 The achievement of objectives 

5.3 Main Findings

5.4 Recommendations / Further Research

5.4.1 Recommendation 1 

5.4.2 Recommendation 2

5.4.3 Recommendation 3 

5.5 Limitations

5.6 Conclusions
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