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INTRODUCTION
In this section of the report I will be talking about myself and about the self-awareness tool. My name is Fatema and I’m a housewife, a mother to three boys, whom are all grown up now and are starting to be independent themselves. I have a lot of free time and would like to start working but the only problem was I could not do my GCSE because I got married at a very young age. I went to college few years back hoping to do my GCES’s again so I can get some certificates on my CV to get a job but my mum fell ill and I could not finish it off, but I did manage to pass the functional skills level 3 and level 1 in Maths and English. Then I started to look after my mum because she was diagnosed with Sepsis and Dementia, she is doing much better now and is being looked after care workers four times a day. Looking at them look after my mum motivated me to look for a job on this sector and being a housewife I have developed key skills that will benefit me for this job because I care and look after my family. I was introduced to UWTSD by a friend and I thought why not give it a try even though it’s level 4, so far I have passed all my assignments which I am happy about. 
REFLECTION OF THE SELF-AWARENESS TOOL
I have some strengths and weaknesses. My strength is my family especially my children because seeing them go to college and university motivates me to do the same and I would like to motivate them the same way. But my weakness is, I’m a very quiet person, that’s the downside. I have to know the person in front of me first then I am ok. Going back to education I have made a lot of friends.
According to Invajy, (2020). A Johari window is an effective tool for developing on self-awareness and improving your communications skills. It is a psychological tool to help us understand about self-awareness, which helps to improve ourselves. The Johari window also helps with communicating with others resulting in improving our communication skills.
The model (Johari window) is based on two things.
1 To obtain the trusts of others by telling them information about yourself. 
2 Getting feedback from others so you learn more about yourself.
Joseph Luft and Harry Ingham who are American psychologists developed the Johari window model in 1955. It is referred as a “disclosure/feedback model of self-awareness”. The name Johari is combined from the two psychologists Joseph and Harry’s first names. It was originally developed to research on teams group relations, it is then found it can actually benefit everyone in their work and relationships. 
The Johari model consists of four windows. 
1. The OPEN SELF window which is information about you that both you and others know.
2. The BLIND SELF window which is information about you that you don’t know but others do know. 
3. The HIDDEN SELF window which is information about you that you know but others don’t know. 
4. The UNKNOWN SELF window which is information about you that neither you or others know.
All so there are other benefits to using the Johari window, knowing more about your strength and weaknesses, having to know more on self-awareness, being more self-confidence, having better communication skills, high self-esteem and improving more on interpersonal skills.

According to Baker, (2012). The Johari window tool is useful in helping you build self-awareness and how others understand you. If you are working in groups with others then the Johari window is good to build your awareness and relationships with others. It will improve communication skills, relationship skills and most importantly it will give more understanding on who you are and how you represent yourself to the world.
     [image: ]
The Johari window is divided into four windows to represent your self-awareness and awareness from others.
The Arena is known to everyone. You are open about yourself to everyone, on your feelings and thoughts, so does everyone else around you know that you are communicating either verbally or non-verbally. They are also aware of your skills and capabilities.
The Façade area is only known to yourself but hidden from others. There is somethings you know, feel or think in your head but you decide not to tell anyone. You may also not show you have certain skills or abilities to do something to anybody. People around you don’t know how your feelings and thoughts are or your capabilities because you are not letting them to be seen.
The Blind spot is known to others but not yourself. Your behaviour or communicating skills are affecting others. You may not understand the ability in how to perform in a certain situation. But the people around you can see your behaviour or how you feel, and that you do have the skills to perform in a situation.
The Unknown is blind to you and to those around you. There are things you might not know about yourself like the skills you have or the abilities, and the people around you also have no visibility or knowledge of these.
To help you with the Johari window within the Arena area also remember to act on these points: REVEAL YOURSELF- Let others know about your skills because they will be able to help you to reach your goals. SEEK FEEDBACK – Make sure to get feedback from others to help you build more on your self-awareness.  TEST YOUR LIMITS – Expand from your comfort zone and try new experiences and surrounding yourself with others to give new insights about you.

INTRODUCTION
This is a report on the mock interview that was done with two university module leaders Dr Yohan Mendis and Dr Jan Green and the feedback which was given back from them. This was nerve racking for me because it was the first time I had a job interview even though it was only a mock. I think I did ok but there is a lot I need to improve on. The job interview was based on the skills we have n which job we would like to do. We was told to do a CV and a cover letter with a job description for which we want to apply.
REFLECTION BASED ON MOCK INTERVIEW
The job I applied for was for Care Assistant because it’s a job I have been thinking of doing for a while, I like to look after people and being a housewife for 23 years, looking after my family and friends I think I have the key skills to apply for the job. On the job description it states the care assistant role may include Personal care, Medication, Preparing meals, House hold tasks (shopping, cleaning),and Promoting independence, they want to recruit caring, reliable and passionate individuals which I am, I can speak fluent English, write perfectly as well as drive my own car. It also stated that they will help with successful staff carers to work towards qualifications. I did a short Cover letter stating a brief description about myself and CV with all my details, education details and some skills that I have and hobbies
The Mock interview was nerve racking but the feedback I got is what I need to work on, when I actually go for a proper interview. Dr Yohan Mendis’s feedback on First Impression stated that I need to insure I greet every panel members and insure that I take my coat off when I enter the room, which I did not do and on Verbal Behaviours he stated that I need to do more research about the chosen organisation, be familiar with the STAR approach (SITUATION, TASK, ACTION, RESULT), I need to be able to convince the panel that I have got the skills for the job and be needy to ask questions from the panel. Dr Jan Green’s feedback was a bit hard to read but on First Impression she stated that I looked a little hesitant and on Verbal Behaviours she stated I had a good starting point.
According to Haddaway and Sanborn, (2019). A mock interview is an opportunity to test a job interview based on your skills for an actual job with someone who is not the actual moderator. Career services for students offer mock interviews for college students. A mock interview can be done with a colleague or friend but not with a family member.
Here are some benefits for a mock interview. To help reduce stress and anxiety of a mock interview, some mock interviews provide a ‘test drive’ for you to answer which Is a great opportunity. All so you can get a feedback from the person you did your mock interview with on if your responses were good or not. 
To help boost your confidence the person who is conducting the interview can give you a feedback on your strengths and weaknesses so you can perform better on an actual interview.
The conductor can provide constructive feedback in a low stress environment, because nobody is the perfect candidate. Mock interviews help’s you to strengthen your weaknesses, so when you go to an actual interview you know what you are doing and talking about.
Conductors can help prepare you for behavioural based interview questions.

According to CFI, (2015). A mock interview mirrors an actual job interview. It lets you know what will happen during an actual job interview and the feedback you get. As the saying goes ‘Practice makes Perfect’, doing a mock interview through a webcam, face to face or online is very useful reviewing your answers and assessing things like the body language used, your mannerism or the outfit your wearing. A mock interview is to boost your self-confidence and see the strengths and weaknesses you have. You have to take the mock interview seriously has you would of an actual interview. To make your mock interview successful keep the following things in mind, all ways be 15 to 10 minutes early, dress smart and be sharp, prepare your answers for the interview, choose the right mock interviewer, choose a setting that looks like an office and always bring the necessary items like your resume, other documents you need and a notebook to write the mock interviewers feedback to you about the interview.
Common questions will be asked during the interviews
1. Tell something about yourself – It doesn’t mean you tell your life story. You talk about the skills you have that suits this job and about your educational backgrounds.
2. What are your strengths and weaknesses – When you are talking about your strength talk about your skills and what you have done to improve on your weaknesses.
3. Where do you see yourself in the future – Talk about skills you want to improve to reach your goals.
4. Why do you want to be part of the company – Make sure you have researched about the organisation before you come for the interview.
5. Do you have any questions for me – This is the best time to show how much you are interested in this job.
According to Riggio, (2013). In an interview it is important to never lie or exaggerate about yourself, always present yourself positive because it can cost you your dream job. It is important to research the job to see if your skills and past experiences is relevant and your fit for the job. All so for your weaknesses create a plan, ahead to deal with them. Show that you’re a quick learner and you can get motivated easily. Talk about how you can learn and improve and how you can overcome any challenges coming your way. It is better to be direct with the employer than be sorry later for your actions.

INTRODUCTION
In this section I will be talking about my career development plan. I will need to work on my anxiety because I get very nervous when it comes to do doing presentations, group work or interviews, my feedback so far is lacking on eye contact and speaking out load. I need to start setting good goals for myself for example having a good time management, team working skills, presentation skills and develop awareness on problem solving.

CAREER DEVELOPMENT PLAN
To set my goals I will need to set my strategy with SMART, having a Specific- What I precisely want completed, Measurable- To make sure I have completed the task, Achievable- To see if I can complete the work, Realistic/Resourced- Do I have the right time scale or resources, Time-based- To complete the task at a shorter time scale.
According to WiseGEEK, (2003). A Career development plan is a way to set goals for your future dream job. To achieve the right goals creating a list with the right strategies will be a step to the right direction for your career. Some people create a career development plan before they are in college and see if they are going in the right direction, if they see they are not doing it right then they will start making changes.
You need to start making small steps to reach your career goal by taking classes on what you want to be, exams to pass and get the right qualifications for your dream job. Some people will want to reach their goal in one year or take their time but it will only work with the right career development plan strategy.
According to Heathfield, (2019). A career development is very critical for employee engagement. It has been identified by the Society for Human Resource Management (SHRM) that 18 conditions must be present in the workplace for employees. A career development plan is a skill for employers and employees to achieve their goal. It is to focus on needs and development of a employee and the organisation to give assistance to the employees so they have the opportunity to grow their career. In addition to this the employee’s ambition to grow their career is developing themselves in personal and professional. Employees can turn their career development plan into Human Resources for review and additional input. HR has the experience all employees need. In a company if a employee thinks it can do great development then the idea should be shared for a good selling point. The employee’s responsibility in having the best selling point is working with the experienced HR staff.
According to Spacey, (2019). A career development plan should be a well planned out action plan to identify a person’s goal. A person who feels has not performed well in an interview or has got feedback, will improve more to shape their career for the future goals. A career development plan consists of work assignments, training and couching to improve their gaols. But an individual should know the difference between a career development plan and a performance improvement plan. A career development plan can be a short term goal were wrap all responsibilities and reach your goal within the year and a long term goal can be to take your time to learn and gain more experience to reach your dream job. There are three examples in a career development plan 
1) Performance Improvement – If a person feels they have underperformed or has got a feedback which does not look good will look for other strategies to improve.
2) Advancement – It is unusual to set goals for advancements in a career development plan, it is intended to be realistic but ambitious. 
3) Career Change – A career change can develop in to term steps to gain more experience and education or short term steps to finish everything in one go and reach their goal.
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JOB DESCRIPTION
Care Assistant 
Posted by Homecare4u on 11/02/2020 (13:41) 
Location:
B44, Kingstanding, City and Borough of Birmingham
Apply Now 
Care Assistant/Support Workers Needed Birmingham- pay up to £10.65 Weekends, 20p mileage.
We are looking to recruit candidates within the following areas.
· Four Oaks
· Streetly
· Great Barr
· Erdington
· Kingstanding
· Sutton Coldfield
· Perry Barr
· Aston
Homecare4u are a domiciliary company who provide personal care & support within the community.We are looking to recruit caring, reliable, passionate individuals to join our care professionals in providing excellent standards of care to our clients to live independently in their own homes.
As a successful growing company we contribute a great deal in your training to promote a firm strong team work ethic and always ensure you have the support and resources you require to reach your full potential.
The care assistant/support worker role may include:
· Personal care
· Medication
· Preparing meals
· House hold tasks (shopping, cleaning)
· Promoting independence
The benefits of working for homecare4u are:
· Flexible hours
· Free Uniform
· Holiday pay
· Full in house training
· Support 24/7
· Refer a friend and receive a bonus
To all our successful staff, carer’s can work towards the following qualifications:
· NVQs
· Level 2/3 Diploma in Health & Social Care
· Level 3 in Palliative Care
· Level 2 in the Safe Handling of Meds
· Level 1 & 2 in Safeguarding Adults
· Mental Capacity Act training, etc
So if you think you would be suitable for these roles and you like a challenge then please get in touch!
For more information contact (phone number removed)
Homecare4u is a Equal Opportunities Employer. We are committed to equal opportunities and it is our policy that no applicant should receive more or less favourable treatment on the grounds of race, nationality, colour, ethnic or national origin, age, sex, marital status, sexual orientation, religion, creed or disability


















COVER LETTER


CARE ASSISENT                                                                       294 Walsall Road                                                                                                                                                           City and Borough of Birmingham                                                Perry Barr                                                                           Kingstanding                                                                               Birmingham                                                                        B44                                                                                              B42 1UB                                                                                                                                                                                                                                                                                                         
                                                                                                                                                                                                   
                                                                                                            
To whom it may concern,
My name is Fatema Begum, I have no job experience, I am 39 years old and would like to start working as I have got a lot of spare time. This job advertisement sounds good and I would like to apply for it. Being housewife for 23 years I have developed key skills that will benefit me for this job. I care and look after my family and more recently my mother who had a stroke and was diagnosed with Sepsis and Dementia, I have seen how she gets looked after by care workers 4 times a day and I like what they do to my mum and I would like to help other people as well because I feel inspired by them. I am a very reliable, caring person and I would like to work towards the qualifications that are stated on the job description.

Yours Faithfully

Fatema Begum 














CV

Mrs Fatema Begum                                                                                                                                                                                294 Walsall Road                                                                                                                                                                                            Perry Barr                                                                                                                                                                                                    Birmingham                                                                                                                                                                                                            B42 1UB                                                                                                                                                                                                          Mobile number: 07507934803                                                                                                                                                                   Home Telephone Number: 0121 356 4907                                                                                                                                                     Email Address: fatemabegum16@yahoo.com

PERSONAL STATEMENT
A highly motivated, friendly and hardworking individual, seeking a fulltime job while having a strong desire to learn the key skills and maintain a professional attitude in the job industry. Having been a housewife for 23 years I have developed key skills that will benefit me for this job. I would also like to get to know the social care worker industry better as I have a lot of free time now.
EDUCATION
Class of 1991 – 1995                                                                                                                                                                                     Joseph Leckie Comprehensive School (Now known as Joseph Leckie Academy)                                                                                Walstead Rd W                                                                                                                                                                                                Walsall                                                                                                                                                                                                             West Midlands                                                                                                                                                                                                WS1 4PG
STANDERD LEVEL OF EDUCATION
Class of 1995 – 1996                                                                                                                                                                                      Palfery Girls School                                                                                                                                                                                           72 Queens Mary Street                                                                                                                                                                                Walsall                                                                                                                                                                                                               West Midlands                                                                                                                                                                                                                WS1 4AB
Maths and English level 1                                                                                                                                                                                Walsall college (Wisemore Campus)                                                                                                                                                                Littleton Street West                                                                                                                                                                                       Walsall                                                                                                                                                                                                                   West Midlands                                                                                                                                                                                                     WS2 8HX 
CURRENT EDUCATION 
Certificate of Higher Education: Skills for the Workplace Level 4                                                                                                               University of Wales Trinity Saint David                                                                                                                                                     Birmingham Learning Centre                                                                                                                                                                       636 Stratford Road                                                                                                                                                                                       Sparkhill                                                                                                                                                                                                            Birmingham                                                                                                                                                                                                        B11 4AR

HOBBIES
Cooking and baking are one of my favourite hobbies as I have baked for my children’s schools and local charities and by having a lot of free time allows me to improve these skills. Another way I pass time is by reading books and hand stitching.
OTHER RELEVENT SKILLS
Fluent speaker in many languages such as English, Bengali, Urdu and Hindu. Being a mother of 3 children I am highly organised and able to work in stressful situations.
REFERENCES 
Available upon request
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