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Executive Summary
The report has showcased the importance of business intelligence in modern businesses. The ways that the modern businesses are using business intelligence dashboard software have also been included in this report. Along with this, the report has showcased top five current trends of business intelligence vividly. Further, the importance of cloud analytics, data quality management, data security and artificial intelligence has also been highlighted in this report.  
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The report will describe the current trends of Business Intelligence. The report will also highlight various business intelligence tools that helps to maintain the business structure. Along, the report will describe five major business intelligence tools that have helped organisations to operate their business functions properly in the market. Further, the report will also showcase the ways of analysing the business performance of organisations in the market through using these business intelligence tools.


[bookmark: _Toc109156719][bookmark: _Toc109156959]Business Intelligence Trends 
Business Intelligence Trends has changed the structures of modern businesses drastically so that businesses can improve their operations and overall performances. The wide use of spreadsheets has been reduced and the usage of cloud storage has increased to provide better insight to businesses. Due to business intelligence, self-service analytics has been raised and it influences the data product chain. The business intelligence industry basically grew up in 2021 and it continues their play even in 2022. This business intelligence has several current trends that are helping all businesses regardless of their size and structures. Modern business intelligence helps organisations to analyse their data. The data that are kept in business intelligence are secured by strong passwords. The current top five trends of BI are as follows (Ain,2019).
Cloud analytics 
Cloud storage has helped modern businesses to get limitless space so that they can consolidate their huge data in one place. From the year 2020 to 2021the usage of cloud storage has increased remarkably. Previously organisations had to maintain spreadsheets to collect their data. For this reason, the businesses used to face various problems as the spreadsheets had limited space and the measure of the organisational data is huge. Cloud analytics also increases the productivity of businesses so that they can collaborate with other organisations effectively. This type of analytics is also budget-friendly and provides better security to the data so that the organisations can avoid all the possibilities of data breaches efficiently. According to reports, many organisations are shifting their business structures to cloud-based business intelligence this year. This includes various types of clouds such as private clouds, public cloud, or SaaS solutions in it. Whenever an organisation wants to keep their data personal then they use a personal cloud that is protected via passwords. Besides this, to share data with other businesses or organisations they store their data in the public cloud so that other organisations can also access it. 20% of the total businesses have implemented cloud analytics in their business operations and according to various reports, 40% of the total businesses will implement cloud analytics in their workplace by the end of the year 2023 (Calzon, 2021). 
Data Quality Management 
Quality data management helps an organisation gather all the informative data that are being produced every second. This is one of the most important factors for an organisation to sustain itself in the competitive market. Poor data quality costs a lot to every business so organisations feel an immense need to manage the quality data effectively. Insufficient data can cause various problems to an organisation as it wastes resources totally that harm the business operations. For the analytic purpose of the organisations, they can manage quality data that leads them to take proper data-driven decisions. They can do that with the help of BI dashboard software efficiently. There is a proper guideline to ensure quality data management that includes consistent data, accurate data, complete data and many more. Moreover, this helps an organisation to overcome duplicate data, and identify the missing values. Data is the most essential part of a business and everyday organisations are gathering more complex data from several resources that need to be managed carefully with the help of business intelligence software (Bauman, 2022).
Artificial Intelligence
Artificial Intelligence is one of the most important trends in business intelligence. Artificial Intelligence refers to the technology of computer science that enables machines to perform tasks autonomously on behalf of human beings. This is the latest trend in business that can help organisations to perform multitasks within minutes with the help of machines. Artificial intelligence is combined with business automation and engineering. Artificial intelligence can take appropriate actions regarding business functions that can help organisations in achieving their business targets effectively. This technology consists of Machine Learning that enables machines to adapt new information easily without the assistance of human beings. With the help of Machine learning Artificial intelligence enhances the ways of interaction with data management at the time of increasing data security (Lee and Suh, 2019). Artificial Intelligence algorithms help computers to learn the ways of operating systems automatically. Additionally, AI can also analyse the business data automatically in order to identify the performance of organisations in the market. Artificial Intelligence can calculate the numerical figures of financial statements in order to analyse the profits and losses of business. The use of Artificial intelligence in business functions enables organisations to save more time in operating their business functions (Burns, 2022).
Data Security
Data security is another tool of business intelligence. Most of the organisations operate their business functions through online platforms and they put their confidential data in these platforms. For this reason, cybercriminals can easily get access to these data and they can use the information for their evil purpose. The organisations have used Information Technology to ensure data security while operating business through online platforms. With the help of data security systems they can track the cybercriminals who try to avail their confidential data and restrict them from doing this. Additionally, Information Technology can also help organisations to avoid data losses. Organisations can safeguard their data from losses through storing their data in internet-based storages such as Google Drive, Google Docs. Data is an essential commodity for organisations now and they can easily protect their data from losses and cyberattackers through adapting these security measurements for protecting their essential data. Data security can also help organisations to secure their reputation in the market through preventing cybercriminals from violating their data to harm their business and reputation in the market (Leake, 2022).
Data Visualisation
Data visualisation or discovery refers to the process of gathering information from external and internal sources and using analytic systems to combine the data into a single one. Data visualisation enables organisations to engage their stakeholders in analysing the data to identify the business performance. Data discovery methods also help organisations to identify the inconsistency of collected data and presenting the information in an appropriate way. Organisations must realise the relationship between their gathered data and arrange these data into a proper manner. Data discovery depends on a process that can add values to the gathered information. Online data discovery practices can easily perform these tasks to create a sustainable process of decision making. Data discovery or data visualisation enables organisations to analyse the financial position of the organisation in the market (Ramsøy, 2022). 
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The report has described the importance business intelligence tools within the business functions. Along with this, the current trends of the business intelligence have also described in the report. The report has also showcased the process of using these tools in the business functions of organisations to enhance the business performances in the market. 
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