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Reflective Journal Entry: My Placement Experience in the Housekeeping Department

During my placement in the housekeeping department, I was tasked with a variety of responsibilities aimed at maintaining cleanliness and orderliness within the hotel. These tasks included cleaning guest rooms: restocking amenities, vacuuming, dusting, mopping, changing bedsheets, sanitizing light switches and overall ensuring that all areas met the highest standards of cleanliness. Each day, I worked diligently to ensure that every room was prepared to welcome guests, contributing directly to their overall satisfaction with their stay.

One of the key lessons I learned during my placement was the critical importance of attention to detail in maintaining cleanliness. Every aspect of a guest's experience, from the appearance of their room to the cleanliness of public areas, contributes to their overall impression of the hotel (Cetin and Walls 2016). By paying close attention to even the smallest details, such as ensuring that all amenities are neatly arranged and surfaces are spotless, we can create a welcoming and comfortable environment for guests. 

Throughout my placement experience, I encountered a range of feelings and emotions. Initially found the fast-paced environment to be challenging. For instance, we have a twenty-five minute window to clean each room efficiently – this was very overwhelming and demanding. Moreover, I have experienced difficult situations where a bed has been soiled with urine or vomit, this made me feel uncomfortable and frustrated, yet these are challenges that have made me more patient. Ultimately, I quickly became accustomed to my routine and therefore adapted and began to thrive in the dynamic atmosphere.  Collaborating with staff members is imperative yet this also has it’s own challenges as we all have a difference in opinion and mannerisms. Therefore, I sometimes felt undermined and overlooked being a new member as they were all familiar with each other. Ultimately, over time working with my team members and meeting deadlines has become easier, rewarding and more fulfilling as we worked together to ensure that every guest received the highest level of service possible. 

Reflecting on my performance in the housekeeping department, I identified several strengths, including effective communication, time management, and problem-solving skills. I was able to communicate effectively with both guests and team members, ensuring that all tasks were completed efficiently and to the highest standards. Additionally, my strong time management skills allowed me to prioritize tasks effectively and meet deadlines consistently. However, I also recognized areas for improvement, such as refining my cleaning techniques to work more efficiently and effectively.

My placement experience provided valuable insights into the crucial role that the housekeeping department plays in guest satisfaction. The cleanliness and appearance of a hotel directly impact guests' perceptions of their stay, influencing their likelihood to return in the future and recommend the hotel to others. This ensures customer loyalty and directly impacts a hotel’s success – as hospitality and cleanliness is how a hotel gains a reputation (Kandampully and Suhartanto 2000). By ensuring that every aspect of the hotel is maintained to the highest standards, the housekeeping department contributes significantly to the overall success of the hotel (Carbone 2010).

In conclusion, my placement experience in the housekeeping department has been incredibly rewarding and has provided me with valuable insights into the hospitality industry. I have gained a deeper understanding of the importance of attention to detail, effective communication, and teamwork in providing exceptional guest service. This experience has not only enhanced my perception of the hospitality industry but has also contributed to my personal and professional development.

Moving forward, I plan to continue building on the skills and knowledge I have gained during my placement in the housekeeping department. To enhance my skills further, I will seek out additional training opportunities to refine my cleaning techniques and learn new methods for improving efficiency. Additionally, I will continue to actively seek feedback from both guests and supervisors to identify areas for improvement and ensure continuous growth and success in my hospitality career.
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Comprehensive Guide to Hotel
Room Cleaning Precautions and
Hazards

Slips, Trips, and Falls:
* Wet surfaces, loose rugs, and cluttered
pathways pose risks for slips, trips, and
falls.

. * Employees must ensure floors are dry
and pathways are clear to prevent

Ergonomic Strain:

« Repeated bending, lifting, and
reaching during room cleaning tasks
can lead to musculoskeletal injuries.

« Use proper lifting techniques and
the provide ergonomic tools to |

minimize strain.

Chemical Exposure:

« Improper handling of
cleaning chemicals can lead

to skin irritation, respiratory

issues, or severe health

problems.

Staff should be trained on

proper handling, storage, and

dilution of cleaning

chemicals to mitigate risks.‘
Precautions:

« Wear appropriate personal protective equipment
(PPE) such as gloves and non-slip shoes.

« Always read and follow instructions on cleaning
. product labels.

Hazard Mitigation:

« Communicate health and safety « Utilize warning signs when floors are wet or

! dergoing cleaning procedures.
policies clearly. - un " S
Promptly address hazards. Take regular breaks to prevent fatigue and maintain

Integrate health and safety into focus. ‘
the organizational culture.
Prioritize risk management.

Document and monitor risks.

Provide ongoing training for

employees.
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Comprehensive Guide to Hotel
Room Cleaning procedures and
Equipment

Procedures:

« Room Inspection:

- Before cleaning, inspect the room for
potential hazards such as broken glass or
sharp objects.

- Ensure that all hazardous items are
removed or properly addressed before
proceeding with cleaning tasks

« Ventilation and Starting Point:

- Ventilate the room by opening windows
or using exhaust fans before using any
cleaning chemicals to ensure proper air
circulation.

- Start cleaning from the highest point in
the room (e.g,, dusting ceiling fans) and work
downwards to minimize dust resettling.

- Use colour-coded cleaning cloths to avoid
cross-contamination between different
surfaces.

« Tidiness and Waste Disposal:

- Practice "clean as you go" to maintain
tidiness and prevent clutter buildup during
the cleaning process.

- Dispose of waste properly in designated
bins, following recycling guidelines.

« Equipment Inspection:

- Regularly inspect cleaning equipment for
signs of damage or malfunction.

- Report any issues to maintenance
immediately to ensure the safety and
efficiency of cleaning operations.

Equipment:

+ Microfiber Cleaning Cloths:
Use for dusting and wiping surfaces to
effectively remove dirt and debris
without scratching.

+ Mop and Bucket with Wringer
Essential for floor cleaning, especially in
areas prone to spills or stains.

- Vacuum Cleaner with Attachments:
Use for cleaning carpets and upholstery
to remove dust, dirt, and allergens
effectively.

« Personal Protective Equipment
(PPE):

Gloves, goggles, and masks to protect

against chemical exposure and other

hazards.

+ Cleaning Chemicals:

Disinfectants, glass cleaners, and multi-
surface cleaners for thorough and
efficient cleaning.

« Wet Floor Signs:
Use to alert guests and staff of potential
hazards during the cleaning process.

+ Bio Hazard Body Fluid Cleanup kit
full kit for cleaning body fluids and bio
hazards.




