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The businesses are faced with complex challenges as their environment is becoming highly competitive. The business can use the latest technology for business intelligence which can help them in effectively managing these challenges for the future. The business intelligence (BI) comprise of collection, storage and analysis of the different information related to the company. Based on the useful insights which are produced based on business intelligence, the companies can take effective decisions which can help them in becoming sustainable in the longer run (Sabherwal, 2020).
This article discusses the utilization of business intelligence by the business considering its strategic impact. One of the initial arguments that have been made in this article is that the business intelligence is being used by the businesses to gain competitive advantage in the market. This is a valid argument as businesses are looking for ways to maintain their competitive position and the effective decision can be really helpful in this regard which is facilitated by the business intelligence. The article also states that the business intelligence has mostly been applied by the large scale organizations as they have more capabilities to do so. But at the same time it is argued that there is no defined mechanism for evaluating he actual benefits to these organisations from the use of BI. This is a very important point because one of the most important part of BI is the collection of maximum level of information about the business which can be done through big data technologies (Zafary, 2020). It is argued that as the concept is relatively new and few organisations are applying it, the current practices which are used to evaluate its effectiveness may not be very effective.
The researchers have pointed out in this article that it is important for the business to pursue and achieve the sustainability in the market. The public companies of Malaysia have been discussed as an example related to this point. The public companies for a big part of the Malaysian economy and are focusing on the achievement of sustainability amid the high level of competition that is faced by them globally. Three important concepts have been identified in this approach namely people, profit and planet (Harris, 2017). The authors have claimed that sustainability is difficult to evaluate as there are many ambiguous factors involved in it. The business intelligence has been identified as a solution to reduce this ambiguity surrounding the evaluation of sustainability. This is a very important point because sustainability cannot be achieved without objectively measuring the progress towards it and the business intelligence has the features to provide assistance in this regard (Arnott, Lizama and Song, 2017).
The article also discusses the strategic impact business intelligence can have on the overall sustainability of the business in longer run. The economic performance enhancement has been stated as the first strategic impact of BI. The research has been provided in the article which shows that business intelligence can help the different business functions such as marketing, finance and procurement in better decision making. The better performance of these functions will increase the overall economic performance of the organisation (Zafary, 2020). This is important because the businesses are looking for different ways to improve their functions and process. Each of these separate functions play an important role in the development of the business in longer run. The business revenues will be increased along with reduction in costs which will result in better performance from economic perspective.
The next factors which is stated in the article related to measuring the sustainability of the business in longer run is their environmental performance. The business intelligence has been claimed to play an important role in enhancing the performance of the business from environmental perspective. The article provides reference to different studies which are focused on the role of business intelligence in helping business create better strategies which improve their performance based on the data which has been extensively gathered from the business environment (Foley and Guillemette, 2018). The data is analysed by the business to get insights about the business environment which are then used to make better decisions by the management of the business. This is especially important for the public companies in Malaysia as they have more pressure to ensure that best actions are taken in relation to the environment. This companies have to make sure that they are gathering all the information about the impact of business on the environment to make sure they are completely environmental friendly. This is an important point raised by the researchers because the businesses have to make sure they are not putting the environment at risk in any manner (Yeoh, 2015). The large scale organisations have bigger impact on the environment and it is more important for them to do so. The business intelligence can help them in this regard and enhance their sustainability. An important discussion that is required on this point is that the researchers have limited their focus on large public organisations based in Malaysia. The matter of the truth is that this point is important for all large scale organisations in this region and others because of their impact on the environment (Arnott, Lizama and Song, 2017).  The business intelligence can create a different angle for the business by not only using the external information for the sake of business it can also help them in gathering data about the external impact of the business. This is truly something which can be made possible with the help of technologies such as business intelligence.
The last factor for the measurement of sustainability mentioned by the authors of this article is that business intelligence can reinforce their social performance. The businesses have to more socially aware and the different studies have been referenced which have shown that the businesses were able to gather more accurate information from business environment which helped them in conducting better opportunity and threat analysis. This has helped the businesses in improving their interaction with the stakeholders. The large scale public organisations can benefit from the business intelligence by gathering information about the morale of their employees which is one of the most important measure of social performance (Sabherwal, 2020). This will enable them to manage their human capital in a much better manner. The business intelligence can also help the businesses in creating such environment which will result in better knowledge management and sharing. Also, the public companies have to make sure they are effectively fulfilling their corporate social responsibility. The business intelligence is the technology which can not only provide the business with information about the areas which business should target as part of their social actions but also enable them to monitor the impact of their actions. This is an important point because the public companies specially have to make sure they are giving back to the society (Zafary, 2020). Overall, these three factors provide quite a comprehensive measure of company sustainability which can be achieved using business intelligence.
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