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1. CHOSEN JOB ADVERTISEMENT

Job Title: Adult Social Care Worker

Employer: London Borough of Bexley — Adult Social Care Services
Location: Bexley, Greater London
Contract Type: Permanent, Full-Time (37.5 hours per week — includes early mornings, evenings and alternate weekends)
Salary: £24,840 – £26,880 per annum
Closing Date: 30 September 2026

Job Summary:
We are seeking compassionate, reliable and experienced Adult Social Care Workers to join our domiciliary care team across the London Borough of Bexley. You will provide person-centred care and support to vulnerable adults — including older people, people living with dementia, physical disabilities and learning disabilities — enabling them to remain safe, independent and happy in their own homes. You will work as part of a multi-disciplinary team, building positive relationships with service users, their families and health professionals.

Key Responsibilities:

• Provide personal care, mobility support, medication assistance and domestic tasks in line with individual care plans

• Promote independence, dignity, choice and control for every service user

• Maintain accurate, up-to-date and confidential records and daily logs

• Support service users with appointments, social activities and community access

• Follow all safeguarding, health & safety, infection control and data protection procedures

• Report changes in health, wellbeing or circumstances to the line manager promptly

• Attend training, supervision and team meetings to develop professional knowledge and practice

Person Specification:
• Experience in a care, customer service or people-focused role — essential
• Understanding of person-centred care and the needs of vulnerable adults
• Good communication skills — able to adapt approach for individuals with diverse needs
• Reliable, flexible and willing to work a rota including weekends and evenings
• GCSE English & Maths Grade C/4 or above or equivalent
• Willingness to work towards Level 2/3 Diploma in Health & Social Care
• Full UK driving licence and access to own transport — desirable
• Enhanced DBS check or willingness to obtain one

2. TASK 1: PROFESSIONAL CV
Salima ollson kasirye
67 groombridge close, Da162bp
 Salimaollson@gmail.com
07777134224
Right to Work: UK — Full, permanent
Driving Licence: Full UK Licence (Category B) — Own transport available ✅
PERSONAL PROFILE
Compassionate, reliable, and highly experienced care professional with extensive background in live-in care, domiciliary support, and people-focused roles. Proven record of accomplishment delivering person-centred care to vulnerable adults, including older people, those living with dementia, physical disabilities, and long-term health conditions. Skilled in all aspects of personal care, medication management, mobility support, and emotional wellbeing. Also holds strong transferable experience from warehouse and logistics work — demonstrating reliability, organisation, attention to detail and ability to work independently or as part of a team. Committed to upholding dignity, independence, and choice for every service user, and fully compliant with safeguarding, health & safety, and confidentiality standards. Eager to continue developing my career in health and social care and progress toward further qualifications.

Education & Qualifications
Certificate of Higher Education: Skills for the Workplace (Health & Social Care) — university of wales trinity Saint David 2025–2026
• 2025–2026
Modules: Person-Centred Practice, Safeguarding Adults, Effective Communication, Equality & Diversity, Health & Safety in Care

Care & Vocational Training:
◦ Level 2 Award in Safeguarding Adults — The health and safety group2026
◦ Medication Awareness & Administration — impact care limited 2025
◦ Moving & Handling People — Certified | 2025
◦ First Aid at Work — Renewed 2026
◦ Food Hygiene & Safety Level 2 | 2024
Work Experience
Live-In Carer
Private Client / Domiciliary Care Agency, London & Home Counties | March 2025 – Present
• Provide full-time, 24-hour live-in support to adults with dementia, mobility limitations, and complex care needs
• Deliver personal care including washing, dressing, bathing, toileting, and continence support — always respecting dignity and privacy
• Manage medication: ordering, administering, and recording in line with MAR charts and legal requirements
• Assist with mobility, transfers and moving & handling using hoists and equipment safely
• Prepare nutritious meals, manage dietary needs, and support hydration and healthy eating
• Provide companionship, emotional support, and social stimulation — conversation, activities, community visits, and hobbies
• Maintain accurate daily logs, care notes, and incident reports; update care plans and report changes in health or wellbeing to family and professionals
• Support with household tasks: cleaning, laundry, shopping, and appointments
• Follow safeguarding procedures, uphold confidentiality, and always promote independence
Home Carer / Domiciliary Care Worker — Local Care Provider, Bexley & Surrounding Areas | June 2024 – February 2025
• Delivered person-centred care to service users in their own homes across multiple daily visits
• Assisted with personal care, morning/evening routines, meal preparation, and domestic tasks
• Prompted and assisted with medication; completed accurate records and reported any concerns
• Supported service users to attend appointments, access community services, and support social connections
• Adapted communication for individuals with dementia, sensory loss, or learning disabilities
• Worked flexibly including early mornings, evenings, and weekends; maintained punctuality and reliability
• Followed all infection control, health & safety, and safeguarding protocols
• Built trusted, professional relationships with service users, families, and colleagues
Pick & Pack Warehouse Operative — Logistics & Distribution Centre, Bexley | September 2023 – May 2024
• Accurately picked, packed, and labelled customer orders from product lists and digital systems
• Handheld scanner and stock management system — kept 99% accuracy rate
• Checked stock levels, reported damaged items, and rotated goods to ensure freshness
• Worked to strict deadlines and production targets in a fast-paced environment
• Followed health & safety guidelines, manual handling procedures, and PPE requirements always
• Collaborated with team members to organise stock and support clear aisles
• Adapted quickly to changing workflows and supported other departments as needed
• Demonstrated strong time management, attention to detail and consistent attendance

Key Skills
	Category
	Details

	Care & Support
	Personal care, medication management, moving & handling, dementia awareness, continence care, meal preparation, end-of-life care awareness, promoting independence

	Communication
	Clear verbal & written; adapted for dementia, learning disability, sensory impairment; active listening; reporting changes; family liaison; record keeping

	Health & Safety
	Safeguarding adults, infection control, COSHH, fire safety, first aid, manual handling, GDPR & confidentiality

	Organisation & Reliability
	Time management, punctuality, flexible working, independent working, multi-tasking, accurate record keeping

	Technical & IT
	Microsoft Office, email, digital care planning systems, handheld scanners, basic office software

	Personal Qualities
	Empathy, patience, resilience, non-judgemental approach, integrity, discretion, positive attitude



Interests & Hobbies
• Community & Volunteering: Regularly support local lunch clubs for older people; enjoy conversation and activities with service users.
• Health & Wellbeing: Active walker; interested in mental health awareness and holistic care; committed to own wellbeing to support resilience in care work.
• Continuous Learning: Currently studying toward Level 3 Diploma in Health & Social Care; regularly completes online training in dementia and safeguarding.
• Creative & Social: Enjoy cooking, reading, and attending local community events — skills I often share with service users.
References available upon request 

Task 2: Personal Statement — Adult Social Care Worker
I am applying for the Adult Social Care Worker role because I have a genuine, proven commitment to supporting vulnerable adults to live with dignity, choice, and independence. With extensive hands-on experience as both a Live-In Carer and Domiciliary Home Carer, alongside a strong work history demonstrating reliability, attention to detail and the ability to work flexibly and under pressure, I believe I bring the perfect balance of practical care skills and personal qualities essential for this role.

As a Live-In Carer, I provided round-the-clock support to adults with dementia, mobility limitations, and complex health needs, delivering all aspects of personal care, medication management, meal preparation, and emotional support. This role required patience, excellent communication, and the ability to build deep, trusting relationships — qualities I have continued to develop as a Home Carer, where I deliver person-centred support across multiple daily visits, adapting my approach for each individual and their unique needs. I am fully trained in safeguarding adults, moving & handling, medication awareness and first aid, and I always work within CQC standards and legal frameworks.

My previous role as a Pick & Pack Warehouse Operative further strengthened my work ethic and organisational skills. Working to strict deadlines, keeping high accuracy, and following procedures meticulously — all while working as part of a team — has given me a passionate sense of responsibility, time management, and reliability that I bring to every shift in care. I understand the importance of being punctual, consistent, and detail-oriented — especially when managing medication records, care plans, and daily logs.

Currently completing my Certificate of Higher Education in Skills for the Workplace (Health & Social Care), I am building a strong theoretical foundation in person-centred practice, equality, diversity, and inclusive communication. I am particularly proud of my studies in dementia care, which have deepened my understanding of how to support individuals with memory loss through empathy, clear communication, and emotional wellbeing.

My core strengths are my compassion, reliability, and adaptability. I treat every service user with the same respect and kindness I would wish for my own family, and I am committed to upholding their rights to make choices and support independence. I am eager to complete the Level 3 Diploma in Health and Social Care and any additional training needed, and I am happy to work flexible hours including evenings and weekends.

I am passionate about making a positive difference to people’s lives and confident that my experience, skills, and values make me a strong candidate for this post. I look forward to the opportunity to bring my dedication and care experience to your team and the people you support

Task 3a: SWOT Analysis
	Strengths
	Weaknesses

	✅ Extensive hands-on care experience: Live-In Carer + Domiciliary Home Carer
✅ Proficient in personal care, medication management, moving & handling, dementia support
✅ Strong reliability & time management — proven in both care & warehouse roles
✅ Excellent communication — adapted for diverse needs, dementia & sensory loss
✅ Trained: Safeguarding, First Aid, Infection Control, Food Hygiene
✅ Full UK driving licence + own transport
✅ Currently studying toward care qualification
✅ Organised, accurate, detail-oriented — from pick & pack role
	⚠️ Still completing formal Level 2/3 Diploma — not yet fully qualified
⚠️ Limited experience with highly complex clinical tasks (e.g. PEG feeds, catheter care)
⚠️ Can feel nervous speaking in formal meetings or large groups
⚠️ Occasionally take on too much rather than asking for support
⚠️ Less familiar with some specialist digital care systems — quick learner though

	Opportunities
	Threats

	---
	---

	🚀 Employer-funded Level 2/3 Diploma — fully supported
🚀 In-house training: advanced dementia, medication administration, end-of-life care
🚀 Clear progression: Senior Care Worker → Team Leader
🚀 Specialise in dementia, learning disabilities or palliative care
🚀 Growing demand for care workers — long-term job security
🚀 Local partnerships with NHS & community services
	⚠️ Increasing workloads & time pressures across the sector
⚠️ Emotional impact — supporting people with declining health
⚠️ Frequent changes in legislation & guidance
⚠️ Staff shortages may increase caseload pressure
⚠️ Budget constraints affecting training & resources
⚠️ Rising competition for permanent posts




Task 3b: Personal Development Plan (PDP)

Goal 1: Achieve Full Vocational Qualification & Expand Core Competence
Aim: Complete Level 3 Diploma in Health & Social Care and achieve full competence across all core care tasks within 18 months.
	Action Steps
	Timeline
	Evidence
	Success Criteria

	Enrol on Level 3 Diploma; complete all mandatory & optional units
	Months 1–18
	Enrolment confirmation; assignment grades; tutor feedback
	Full Level 3 Diploma achieved — Merit or higher

	Complete advanced training: Medication Administration, Dementia Awareness Level 2, Moving & Handling with Equipment
	Months 1–6
	Certificates; competency sign-off
	All mandatory & role-specific training passed

	Shadow senior staff for complex tasks; maintain personal competency log
	Months 3–12
	Supervisor observations; reflective log
	Signed off competent across full care framework

	Monitor: Review progress monthly in supervision; update personal plan every 6 months
	
	
	



Goal 2: Develop Confidence in Professional Communication & Digital Systems
Aim: Communicate confidently in all professional settings and master all workplace digital tools within 12 months.
	Action Steps
	Timeline
	Evidence
	Success Criteria

	Volunteer to present at team meetings; prepare short updates regularly
	Months 1–12
	Meeting notes; peer/manager feedback
	Confident speaking in groups; clear & concise updates

	Complete workplace digital training; practise daily record-keeping
	Months 1–6
	System competency assessment; spot-checks of records
	100% correct, prompt digital entries

	Ask for feedback from service users & families; reflect in personal journal
	Ongoing — Months 1–12
	Feedback notes; reflective entries
	Consistently positive feedback on communication

	Monitor: Self-assess quarterly; request specific feedback in supervision
	
	
	




Goal 3: Build Resilience & Progress to Senior Care Role
Aim: Develop emotional resilience and prepare for promotion to Senior Care Worker within 2 years.
	Action Steps
	Timeline
	Evidence
	Success Criteria

	Attend wellbeing & resilience training; use reflective journaling
	Months 1–6
	Training cert; journal entries
	Able to manage stress; positive coping strategies in place

	Mentor new staff; support with inductions & shadowing
	Months 12–24
	Mentoring log; feedback from new starters
	Confident guiding & supporting junior team members

	Take lead on caseload reviews; contribute to care planning meetings
	Months 18–24
	Care plan notes; manager feedback
	Leading aspects of care co-ordination independently

	Monitor: Annual appraisal; track against Senior Care Worker person specification
	
	
	




Task 4: Critical Reflection — Gibbs’ Reflective Model 
Reflection on LCHS4009 Component 1 Presentation Assessment
Description
For my Component 1 presentation, I delivered a 10-minute talk on person-centred approaches in dementia care to my peers and lecturer. I prepared slides covering core principles, practical examples, and challenges in daily practice. I finished within the time limit and received verbal feedback saying my content was excellent and well-researched, but that I spoke too quickly and relied heavily on notes, making less eye contact with the audience than I should have.
Feelings
Before the presentation I felt nervous — my hands were shaking and my heart was racing, even though I knew the topic well. During the presentation I was aware I was rushing to get through it, and I felt frustrated that I could not slow down. After finishing, I felt relieved but also disappointed in myself, because I know I can communicate well one-to-one and I wanted to show that. However, the positive feedback about my content helped me feel proud of what I’d prepared, and the constructive points gave me clear things to work on.
Evaluation
My research and preparation were the strongest parts. I included real examples from my experience as a Home Carer, which the lecturer said made the presentation authentic and meaningful. My slides were clear, not overcrowded, and supported my speech well. The fundamental areas for improvement were my pace and engagement. Because I was nervous, I rushed my words, which would have made it harder for the audience to follow. I also looked down at my notes constantly instead of connecting with people — something I know is vital in care work.
Analysis
I realise now that my nervousness made me focus on getting through the content rather than communicating it effectively. I practised alone but never in front of anyone, so I did not get used to speaking to an audience. In care, communication is the most important skill — speaking too fast can mean service users miss essential information, and lack of eye contact can make people feel unheard or unvalued. This assessment has shown me that presentation skills are not just for college — they are essential for explaining care plans, reporting changes, and building relationships with families and professionals.
Conclusion
I have learned that knowing your subject is not enough — how you deliver it matters just as much. I need to slow down, make eye contact and practise speaking in front of others to build confidence. While I am proud of the quality of my work, I recognise that I still have a lot to learn about communicating effectively in more formal situations.
Action Plan
For future assessments and in my career, I will practise presentations in front of friends or family and time myself to speak slowly. I will create simple prompt cards instead of full notes, so I look up more. I will also volunteer to share ideas in team meetings to build confidence speaking in groups. The skills I develop will help me not just in assignments, but every day when communicating with service users, their families, and my colleagues.
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