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[bookmark: _Toc237388280]Introduction
This portfolio examines various kinds of software applications that businesses use on a day-to-day basis for smooth running. It is divided into four major tasks. Task 1 is a comparison between two e-commerce platforms: Shopify and WordPress with WooCommerce, and is focused on how each platform can support a business selling online. Task 2 introduces the concept of mind mapping and its benefits, and demonstrates a mind map of typical business software applications, organized into categories such as communication, finance, and data. Task 3 discusses four of the office programs: Word, Excel, PowerPoint and Access, their uses, their strengths and their weaknesses, and then demonstrates two features that are being tested: Mail Merge in Word and the VLOOKUP and IF functions in Excel. Task 4 examines communication and collaboration software, including a demonstration of Gmail as a communication tool and Zoom as a collaboration tool, and then demonstrates Outlook's scheduling feature and a Microsoft Teams meeting set-up and tested. 
This portfolio discusses each piece of software, its purpose and how it is helpful to a business and its limitations, with research and reliable sources supporting this. Screenshots have also been provided to illustrate the practical use of each tool, rather than just the theory. The primary objective of this portfolio is to develop an understanding of the role these common tools play in various aspects of a business and to be realistic about the effectiveness of each tool and that no one tool is always going to be the best tool for every job.







[bookmark: _Toc237388281]Task 1. e-Commerce Website builders/software solutions
In today's world, there are numerous companies that are selling their products online, and this implies that choosing the right e-commerce platform is a crucial decision. It impacts the cost of a business, the ease of operation of the store, and the control of the business over the appearance and functionality of the store. Shopify and WordPress (combined with WooCommerce) are two popular platforms that businesses are using today.

[bookmark: _Toc237388282]1.1 WordPress
WordPress with WooCommerce is different. WordPress is a free and open-source website builder, and WooCommerce is a plugin that transforms a WordPress website into a complete online store. The code is open, so a business can alter nearly everything about the look and operation of the store, and isn't restricted to any one company's payment system or design guidelines (Website Builder Expert, 2026). This is a huge benefit for a business that desires long-term control of its brand and website. The downside is that it takes more hands-on technical work: someone needs to install and update plugins, maintain website security, and troubleshoot issues as they arise, which can be a significant challenge for a business that lacks technical support. This type of trade-off is referred to as a “fit” problem in the research on small business technology adoption: a tool can only be useful if it is a good fit for the small business in terms of what it can realistically manage on a day-to-day basis, not what it is technically capable of doing (Rao, Metts and Mora Monge, 2003). 
[bookmark: _Toc237388283]1.2 Shopify
Shopify is an all-in-one platform designed specifically for ecommerce. It is preconfigured with product pages, secure payment processing, stock tracking, and even a point-of-sale hardware for selling in a brick-and-mortar store. Since everything is inbuilt, a business doesn't have to purchase separate web hosting or deal with complicated plugins to get a store online (Forbes Advisor, 2025). This makes Shopify easy to use, which is important for small business owners who don't have IT staff or coding skills. This is supported by research on small business adoption of new technology, which found ease of use to be one of the primary drivers for small business adoption of a new digital tool, particularly if the user of the tool is not technically trained (Loo, Ramachandran and Raja Yusof, 2025). However, there are drawbacks to Shopify. Businesses are charged transaction fees unless they use Shopify's payment system, and anything more than the basic themes to heavily customise the store will require additional apps from Shopify's app store which can cost a lot of money over time.
To sum up, Shopify is ideal for a business seeking a speedy and hassle-free launch, while WooCommerce is ideal for a business looking for more long-term control and willing to invest more time and effort into site management. Either option is a good choice, depending on the business's budget, in-house skills, and the urgency to get selling, rather than which platform is “better” in general (Loo, Ramachandran and Raja Yusof, 2025).

[bookmark: _Toc237388284]Task 2. Mind-map of contemporary software applications
[bookmark: _Toc237388285]2.1 Describe mind mapping and explain the benefits of using mind mapping
A mind map is a diagram that begins with a central concept in the middle of the page, and related concepts are arranged around it, typically in the form of short words, colours, and simple images, instead of long sentences (Meister, 2025). It was popularised by Tony Buzan, who used the concept that people can understand and remember information that is presented in a visual and connected way more easily than information that is presented in blocks of text.
Mind mapping can be applied in a number of practical ways in a business environment. First, it helps with brainstorming and planning. A mind map can be used to visualize the relationships between ideas, enabling a team to think more big-picture and joined-up during a planning session (Ergin and Kanadli, 2017) rather than listing ideas in a linear fashion. Secondly, mind maps can make meetings more useful and easier to remember afterwards. The mind mapping process is an active process and not a passive listening or reading process, so people will be more involved in the content, and it is related to better recall of complex information (Ergin and Kanadli, 2017). Third, mind maps are a useful project planning tool: they can be used to divide a large project into smaller, related tasks, aiding in better prioritisation and time management for a team.
It's fair to say that the majority of the direct research evidence for mind mapping is from education, not business per se. But the principles behind it, namely understanding of complicated material and strengthening of memory through visual, non-linear structure, are equally valid in a business strategy session, a training day or a project scoping meeting as in a classroom (Ergin and Kanadli, 2017).





[bookmark: _Toc237388286]2.2 Create a mind map of contemporary software applications
A business software applications mind map is a visual diagram that shows the various kinds of software used in business around a central concept, and how they relate to the main functions of the business. It begins with "business software" as the core and then groups into the primary categories: communication, productivity, project management, customer and sales, finance, HR and data analytics. Specific examples are provided for each branch, such as QuickBooks for finances..
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Figure: Mind Map of Contemporary Business Software Applications
[bookmark: _Toc237388287]Task 3. Office Applications
[bookmark: _Toc237388288]3.1 Four office software solutions for business operations
[bookmark: _Toc237388289]Ms Word
Microsoft Word is a computer program used to create documents, such as reports, letters, contracts and essays. It has been around since the 1980s in schools and workplaces and remains one of the most popular office software to date (CliffsNotes, 2025).
There are a lot of helpful tools in Word. Use fonts, styles and headings to create neat and organised text. It has pre-designed templates for frequent documents such as resumes, invoices, and newsletters, eliminating the need to create from scratch each time. It also corrects your spelling and grammar while you're typing, so you can avoid making embarrassing mistakes. Word also offers a footnote and citation feature for students and researchers that automatically formats the citations in styles such as APA or MLA, eliminating a lot of manual formatting Word also integrates with cloud storage services such as OneDrive and SharePoint, allowing users to access and edit documents from virtually anywhere, including from their mobile devices (CliffsNotes, 2025).
Benefits. What makes people like Word is that it's easy to use. Most people have already learned the basics, and don't require special training to make a document look professional. The cloud and sharing features also turn it into more than a writing program, it's a true collaboration tool. Teams can collaborate on the same file simultaneously, view each other's edits in various colors, and add comments directly beside sentences, making communication within a business much simpler and eliminating the need for frequent back-and-forth emails (CliffsNotes, 2025). 
Limitations. Word is not made for working with numbers. It contains some simple tables and calculations, but it is not as easy to create a financial model or perform any serious data analysis in Word as it is in a spreadsheet program. It's also not suitable for storing large quantities of organised data, which is the task of database software such as Access. Another issue is that Word provides users with a wide range of formatting options, and if a user does not format a document consistently, such as using too many fonts, sizes, or colours in a single document, it can appear unprofessional or messy (GenText, 2026). 

[bookmark: _Toc237388290]Ms Excel
Microsoft Excel is a spreadsheet application that can be used to organize data, perform calculations, and aid in business decision-making. For decades, spreadsheets have been a major component of business, used for budgeting, inventory management, sales forecasting, and more (Coles and Rowley, 1996). Excel is one of the most crucial tools in almost every industry, from finance to marketing to logistics, as so much of business decision making is based on numbers.
Excel comes packed with built-in formulas and functions, like SUM, IF, and VLOOKUP, which let users automate calculations instead of doing them by hand. It also contains Pivot Tables, which allow you to summarise and explore large amounts of data without having to write any formulas, and chart and dashboard tools to convert rows of numbers into a visual format that is much easier to understand at a glance. It has “what if” features like Goal Seek, which allows the user to work out what they need to do to achieve a desired result, for example, how much to repay a loan or what sales they need to make to meet a target. 
Benefits. The greatest strength of Excel is that it provides real decision-making tools to ordinary business users without the need for specialist software or programming skills. Pivot Tables and VLOOKUP enable a non-technical person to create a real-world model, such as monitoring sales performance, creating a household or business budget, or comparing supplier prices, with software that most people are familiar with (Coles and Rowley, 1996). This usefulness is reflected in job postings as well when we looked at business job postings, we saw that Excel skills remain in demand or desired, decades after the software was first introduced. That demonstrates that it remains a valuable skill, rather than an outdated one (Rebman et al., cited in Journal of Marketing Analytics, 2024). 
Limitations. Excel's flexibility is also its biggest weakness. Since it provides so much flexibility to the person creating the spreadsheet, bad design (such as sloppy formulas, no error checking, or a confusing layout) can have a significant impact on the accuracy of decisions based on the spreadsheet. A 2024 study focusing on spreadsheet design and financial decision-making revealed that certain limitations, such as formula inconsistencies or the absence of data validation, can significantly impact the accuracy and reliability of financial decisions made using spreadsheets (Kumar and Prasath, 2024). To sum up, Excel is only as reliable as the user, and not as reliable as some specially-designed software may be to prevent human error. 
[bookmark: _Toc237388291]Ms PowerPoint
Microsoft PowerPoint is used to present ideas visually, using a series of slides. It is frequently employed for meetings, business pitches, lectures, and training sessions and has become a common way of communication for many organisations, both internally and externally.
It provides a variety of slide layouts and themes, and also has the ability to include charts, photos, and animations that can help make the information more digestible. There is also a "Speaker Notes" section that the presenter can use to write reminders that the audience never sees, which is helpful for those who get nervous when speaking in front of others. SmartArt transforms ordinary text into basic diagrams like flowcharts or organisational charts, and doesn't require any design expertise. PowerPoint files can be finished and then saved as PDF or uploaded to the Internet, so others can view them even if they don't have PowerPoint, making it easy to share a completed presentation.
Benefits. The greatest advantage of PowerPoint is that it allows a presenter to present complex concepts more clearly, using images and brief text. Research on the difference between presentations with and without visuals revealed that audiences perceived presentations with visuals as more persuasive than presentations without visuals (cited in Role and Impact of Visual Communication in Microsoft PowerPoint Presentations, ResearchGate). It discovered that PowerPoint presentations were rated as being approximately as effective as spoken-only presentations. This demonstrates that the use of PowerPoint does not necessarily impede communication, as long as it is used appropriately (Bartsch and Cobern, 2017). This is a helpful discovery as it questions the notion that the use of a visual aid automatically makes a presentation better – it appears that the thoughtful use of the visual aid is what makes it useful.
Limitations. PowerPoint has also been blamed for fostering bad habits. Many templates encourage presenters to use bullet points, and in order to fit a topic onto a slide, presenters sometimes oversimplify the topic, which can make the content on the slide weaker and lose important nuance (Writing Commons, n.d.). This can cause confusion as to whether a slide show is intended to be read or presented verbally and can result in either too much text for a slide show or too few words for a slide show to be understood without a presenter.


[bookmark: _Toc237388292]Ms Access
Microsoft Access is a relational database management system (RDBMS) that comes bundled with Microsoft Office. It allows a business to store, organize and search structured data, such as customer records, inventory lists or order histories, in multiple related tables rather than a single flat spreadsheet (Pressbooks, Business Computer Applications, n.d.). This is particularly helpful for companies that require to track the relationship between various kinds of information instead of just one list. 

Access allows you to create several related tables and link them together, such as a "Customers" table and an "Orders" table, with a common customer ID, so that each order will automatically retrieve the appropriate customer information. It includes a query tool to search and filter data based on specific criteria, such as identifying all orders from a particular month or all customers from a specific city, and allows you to create simple forms and reports for data entry and display, enabling users to interact with the data without directly accessing the underlying tables.
Benefits. The greatest strength of Access compared to a spreadsheet is its ability to deal with larger and more complex data sets. Access reduces the need for redundant data entry and minimizes data inconsistencies since information is stored in related tables rather than in a single large table. For instance, if a customer's address changes, you only have to change it once, rather than in each row that contains that customer's name (Relational Databases and Microsoft Access, Pressbooks, n.d.). This also minimizes the chance of conflicting data being entered into various sections of a data set. It's also relatively inexpensive and easy to use for small to medium businesses as it comes with Office and doesn't need to be as complicated to set up as larger database systems such as SQL Server (Database Journal, 2021).
Limitations. Access is not as easy to learn as Word, PowerPoint or Excel. But to make the most of it, you must have a basic understanding of database concepts, such as how to design tables and establish relationships correctly, which is not something that a new user will understand and takes practice to master. It is also primarily designed for smaller scale applications. However, when a database becomes very large, or is required to be accessed by many users simultaneously, Access begins to have performance and reliability issues, and a business may ultimately need to move to a more robust database system (Database Journal, 2021). 

[bookmark: _Toc237388293]3.2 Test any two features
Mail Merge
[image: ]
Figure 1: Recipient Data Source List
A Word table was created listing the 10 recipients (title, first name, surname, address, postcode and province) to act as the mail merge data source.
[image: ]3.Click on Letters
2.Click on Start Mail Merge
1.Click on Mailing Tab

Figure 2: Starting the Mail Merge
On the Mailings tab, Start Mail Merge > Letters was selected to begin creating the merged document.

[image: ]2.Click on Use Existing List
2.Click on Select Recipients
1.Click on Mailing Tab

Figure 3: Selecting the Recipients List
Select Recipients > Use an Existing List was used to link the recipient table created earlier as the data source for the merge.
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Figure 4: Mail Merge Recipients Dialog
The Mail Merge Recipients dialog was used to review the linked list and confirm which recipients would be included in the merge.
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Figure 5: Inserting Merge Fields
Insert Merge Field was used to add placeholders (Title, First_Name, Sur_Name, Address, Postcode, Province) into the letter.
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Figure 6: Offer Letter with Merge Fields
An offer-of-employment letter was drafted with the merge fields inserted in place of each recipient's personal details.
[image: ]
Figure 7: Finishing the Merge
Finish & Merge > Edit Individual Documents was selected to generate a separate, personalised letter for every recipient in the list.
[image: ]All 10 letters drafted.

Figure 8: Merged Letter Output
The finished merge automatically produced an individual letter for each recipient, shown here populated with the first recipient's (Syed Shah) address and details.
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Figure 9: VLOOKUP (Approximate Match) Results
A reduction-rate lookup table was built and VLOOKUP was used with an approximate match to pull the correct reduction rate for each order's subtotal and calculate the adjusted total.

[image: ]
Figure 10: VLOOKUP (Approximate Match) Formula View
Formula view confirms the approximate-match formula used, e.g. =VLOOKUP(D3,H:I,2,TRUE), to retrieve each order's reduction rate.
[image: ]
Figure 11: VLOOKUP (Exact Match) Results
A second lookup table matching each product to its Department and Category was set up and VLOOKUP was used to return the correct values for every product.
[image: ]
Figure 12: VLOOKUP (Exact Match) Formula View
Formula view confirms the exact-match formula used, e.g. =VLOOKUP(A6,K:M,2,FALSE), to look up each product's Department and Category.

IF Statement
[image: ]
Figure 13: IF Function Results
A student results sheet was built where the IF function calculated the Total mark and generated a Results (PASS/FAIL) and Remarks (Excellent/Good) column for each student.
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Figure 14: IF Function Formula View
Formula view confirms the formulas used, e.g. =IF(F2>=50,"PASS","FAIL") and =IF(F2>=70,"Excellent","Good"), to automatically grade each student.
[image: ]
Figure 15: Shipping Charge Results
An IF rule was applied to a furniture sales sheet so that orders over $1,500 receive free shipping, while all other orders are charged 2% of the order cost.
[image: ]
Figure 16: Shipping Charge Formula View
Formula view confirms the formula used, e.g. =IF(F7>=1500,0,2%*F7), to calculate the shipping charge for each order automatically.

[bookmark: _Toc237388294]Task 4. Communication and Collaboration applications
[bookmark: _Toc237388295]4.1 One contemporary Communication and one Online Collaboration
[bookmark: _Toc237388296]Gmail
Gmail is a cloud-based email service that is widely used in the business world for internal and external communication. While newer chat-based tools have gained popularity, email still plays a fundamental role in business communications, especially when it comes to formal correspondence, documentation and communicating with outside parties like clients and suppliers.
It has a searchable inbox that automatically sorts messages into categories and labels (as opposed to folders), integrates with Google Calendar for scheduling meetings from an email thread, includes built-in video calling via Google Meet, and supports large file sharing through Google Drive links instead of attachments. Gmail also has the feature of smart reply and smart compose that uses predictive text to help users compose their responses faster.
A narrative review of modern workplace communication tools showed that using platforms such as Teams, Slack, and Zoom can indeed improve the communication and work productivity of geographically dispersed teams, both live (calls, meetings) and flexible (chat, channel posts) as needed (Novatio: Journal of Management Technology and Innovation, 2025).
 Email, like Gmail, is another form of flexible, delayed communication that enables colleagues to reply when they can, not when they must. Further research on internal communication in companies showed that digital platforms can prove to be useful tools for improving transparency and engagement, but only if they are used to communicate in a two-way way between employees and management, and not to broadcast a message from the top down (Communica: Journal of Communication, 2024). This is directly related to email, as a Gmail inbox that's used only to send out announcements won't be as successful as one that's used to facilitate two-way communication.


[bookmark: _Toc237388297]Zoom
Zoom is a cloud-based video conferencing service that enables people and groups to have live audio and video conferences, webinars, and virtual events. It is one of the most popular platforms for remote and hybrid work, especially since it enables large teams to come together virtually.
It enables real-time video and audio communications, screen sharing, breakout rooms for a large meeting, a chat feature to share links or comments without interrupting the speaker, and recording and transcription capabilities to enable absent team members to catch up later. Meetings can also be arranged directly via calendar integrations, just like in Gmail.
More broadly, studies on digital collaboration tools in today's workplace have shown that the ability to see what colleagues are working on in real time and to have a shared, up-to-date record of a team's work actually improves the performance of the team, as it reduces the confusion and delays that occur when teams pass information back and forth via email alone (Lane et al., 2024). Zoom supports this kind of visibility by allowing teams to hold live discussions and share screens in real time, and its recording feature creates the same kind of shared, accessible record of a team's work. This type of visibility is referred to in the research as a new "affordance", a new capability that digital tools make available that older, offline methods of working could not provide.
It is worth being balanced here, though. The same research also identifies some drawbacks to these communication and collaboration tools, which are always on: constant notifications, messages lost across too many chat channels, and a decrease in face-to-face communication have been associated in some studies with communication inefficiency and in some cases a negative impact on employee wellbeing (Novatio: Journal of Management Technology and Innovation, 2025). This applies to Zoom as much as to chat tools, since excessive back-to-back video calls, sometimes called "Zoom fatigue," can be draining if not managed properly. This means that although Gmail and Zoom are useful tools, there must be guidelines on when and how to use them, such as deciding which conversations should take place over email and which genuinely need a live video call, to ensure that they are used to their best effect without the negative consequences.


[bookmark: _Toc237388298]4.2 Test one feature of a freely available Communication (1) and one feature of a Collaboration (1) application
[bookmark: _Toc237388299]Microsoft Outlook
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Figure 17: University Student Portal
Logged into the university's Hwb student dashboard, which provides access to the student email account (Outlook) and other student services.
[image: ]
Figure 18: Outlook Inbox
Opened the Outlook (Office 365) mailbox, showing the Focused inbox with recent messages.
[image: ]
Figure 19: Inbox with Attachment
Viewed a message in the inbox containing an attachment, confirming that the mailbox was accessible and functioning correctly.
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Figure 20: Composing a New Email
Started a new email and added recipients to the To and Cc fields to test Outlook's compose feature.
[image: ]
Figure 21: Schedule Send Option
The dropdown arrow next to Send was selected and Schedule Send was chosen to test Outlook's delayed-delivery feature.
[image: ]
Figure 22: Setting a Custom Send Time
A specific date and time were selected from the Schedule Send calendar and time picker.
[image: ]
Figure 23: Scheduled Email Confirmation
The Drafts folder confirmed the email was scheduled successfully, showing the message "Send scheduled for today 11:28 AM".

[bookmark: _Toc237388300]MS Teams
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Figure 24: Outlook Calendar
Opened the Outlook calendar in Work Week view as the starting point for scheduling a new meeting.
[image: ]
Figure 25: New Event Window
Opened a New Event and enabled the Teams meeting toggle to link the calendar event to a Microsoft Teams call.
[image: ]
Figure 26: Meeting Details Added
A title, attendees and time were added to the event, and the Scheduling Assistant was used to confirm everyone's availability before sending the invite.
[image: ]
Figure 27: Meeting Added to Calendar
The scheduled Teams meeting appeared automatically in the Outlook calendar once the invite was sent.
[image: ]
Figure 28: Teams Meeting Join Screen
Opened the meeting link and used the pre-join screen to check the camera and microphone settings before joining the call.
[image: ]
Figure 29: Live Teams Meeting
Joined a live Teams meeting with multiple participants to test real-time video and audio collaboration.
[image: ]
Figure 30: Teams Video Call
Tested a second live Teams call to confirm that video and audio worked correctly during the session.
[bookmark: _Toc237388301]Conclusion
This portfolio has included various software applications that businesses utilize, such as e-commerce solutions, office applications, and communication software. What came up time and time again is that there is no single best tool for every business. The answer to that depends on the size of the business, the technical expertise of the team, and what the software is required to accomplish. Shopify is fast and simple to set up, but WordPress and WooCommerce provides the added benefit of control at the cost of time and effort. Similarly, each of Word, Excel, PowerPoint and Access has its strengths and weaknesses and does best when it is used for the purpose it was designed for.
The mind mapping task demonstrated the benefit of using mind mapping instead of just writing lists, particularly when planning or explaining something complex. Checking out Gmail and Zoom also revealed that even great software can only be as great as the people who use it, such as when to use an email and when a call is warranted. Testing the features of Tasks 3 and 4 also revealed that the knowledge of what a tool is supposed to do and the ability to use it are two different things.
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Friday, 03 Tuly 2026

Dear «Fist_Name,
Offer of Employment to «Title» «First_Name» «Sur_Name»

We are thrilled to offer you the position of Office Manager at SYED INDUSTRIES. In this
role, youwill report to Managing Director, and your anticipated start date will be 01 August
2026,

This is a Full-time position. Your starting salary will be £65000 per year, paid monthly. You
will also be eligible for our standard benefits package, which includes Housing Benefit,
health insurance and holiday allowances which is 20 days of paid time off,

Please review the full Company Name Employee Handbook for details on our policies. To
acceptthis offer, please sign and return this letter by 22 July 2026.

Sincerely,

Syed Shah
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«Address»
«Postcode»
«Province»

Friday, 03 Tuly 2026

Dear «Fist_Name,
Offer of Employment to <Title» <First_Name» «Sur_Name»

We are thrilled to offer you the position of Office Manager at SYED INDUSTRIES. In this
role, youwill report to Managing Director, and your anticipated start date will be 01 August
2026,

This is a Full-time position. Your starting salary will be £65000 per year, paid monthly. You
will also be eligible for our standard benefits package, which includes Housing Benefit,
health insurance and holiday allowances which is 20 days of paid time off,

Please review the full Company Name Employee Handbook for details on our policies. To
acceptthis offer, please sign and return this letter by 22 July 2026.

Sincerely,

Syed Shah
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Friday, 03 Tuly 2026

Dear Syed,
Offer of Employment to Mr. Syed Shah

We are thrilled to offer you the position of Office Manager at SYED INDUSTRIES. In this
role, youwill report to Managing Director, and your anticipated start date will be 01 August
2026,

This is a Full-time position. Your starting salary will be £65000 per year, paid monthly. You
will also be eligible for our standard benefits package, which includes Housing Benefit,
health insurance and holiday allowances which is 20 days of paid time off,

Please review the full Company Name Employee Handbook for details on our policies. To
acceptthis offer, please sign and return this letter by 22 July 2026.

Sincerely,

Syed Shah
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A B © D E F G H | J K L M N o 9

NO OBSTACLES

HOME

1

2 Order #|Item Cost| No.ltems | Subtotal | Reduction| Adj. Total Reduction Rate

B] 11155| 340.95 4| 1,363.80 3.0% 1,322.89 S = 0%

4 11232| 799.95 3| 2,399.85 6.0%| 2,255.86 S 500 2.0%

5 11359| 168.95 2 337.90 0.0%) 337.90 S 1,000 3.0%

6 11537| 168.95 5 844.75 2.0% 827.86 S 1,500 4.5%

7 11559| 340.95 11| 3,750.45 8.0%| 3,450.41 S 2,000 6.0%

8 11587| 168.95 9| 1,520.55 4.5%| 1,452.13 S 2,500 8.0% !

9 11593 79.95 2 159.90 0.0%) 159.90

10 | 11612 79.95 15| 1,199.25 3.0% 1,163.27

11| 12115| 340.95 1 340.95 0.0%) 340.95

12 | 12200| 168.95 14| 2,365.30 6.0%| 2,223.38

13 | 12233| 340.95 14| 4,773.30 8.0%| 4,391.44

14 | 12492| 799.95 7| 5,599.65 8.0%| 5,151.68

15 12571| 340.95 8| 2,727.60 8.0%| 2,509.39

16 | 12752| 340.95 9| 3,068.55 8.0%| 2,823.07

17 | 13173| 799.95 14 | HHHHH 8.0%| 10,303.36

18 | 13175| 168.95 7| 1,182.65 3.0%|=1,147.17 -
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N O OBSTACLES
1
2 Order # | Item Cost | No.ltems | Subtotal Reduction Adj. Total Reduction Rate
3 |11155 34095 |4 =B3*C3 =VLOOKUP(D3,H:1,2,TRUE)  |=D3-(D3*E3) [ [
4 11232 799.95 |3 =VLOOKUP(D4,H:1,2,TRUE)  |=D4-(D4*E4) 500 0.02
5 11359 16895 |2 =VLOOKUP(DS, H:1,2,TRUE)  |=D5-(D5*ES) 1000 0.03
6 |11537 16895 |5 LOOKUP(D6,H:1,2, TRUE) ~ |=D6-(D6*E6) 1500 0.045
7 |11559 34095 |11 =VLOOKUP(D7,H:1,2,TRUE)  |=D7-(D7*E7) 2000 0.06
8 |11587 168.95 =VLOOKUP(D8, H:1,2,TRUE)  |=D8-(D8*E8) 2500 0.08
9 |11593 79.95 2 =VLOOKUP(D9,H:1,2,TRUE)  |=D9-(D9*E9)
10 |11612 79.95 15 =B10*C10  [=VLOOKUP(D10,H:I,2,TRUE) |=D10-(D10*E10)
11 12115 34095 |1 11*C11 LOOKUP(D11,H:1,2,TRUE) |=D11-(D11*E11)
12 112200 168.95 (14 =B12*C12  [=VLOOKUP(D12,H:I,2,TRUE) |=D12-(D12*E12)
312233 34095 (14 =B13*C13  [=VLOOKUP(D13,H:|,2,TRUE) |=D13-(D13*E13)
14 12492 799.95 |7 =B14*C14  [=VLOOKUP(D14,H:|,2,TRUE) |=D14-(D14*E14)
15 |12571 340.95 =B15*C15  [=VLOOKUP(D15,H:I,2,TRUE) |=D15-(D15*E15)
16 |12752 34095 |9 16*C16 LOOKUP(D16,H:1,2,TRUE) |=D16-(D16*E16)
17 |13173 799.95 |14 =B17*C17  [=VLOOKUP(D17,H:|,2,TRUE) |=D17-(D17*E17)
18 |13175 16895 |7 =B18*C18  [=VLOOKUP(D18,H:I,2,TRUE) |=D18-(D18*E18)
19 13178 799.95 |16 =B19*C19  [=VLOOKUP(D19,H:I,2,TRUE) |=D19-(D19*E19)
20 13182 34095 3 =B20*C20  [=VLOOKUP(D20,H:1,2,TRUE) |=D20-(D20*E20)
21 13262 168.95 |13 21+C21 LOOKUP(D21,H:1,2,TRUE) |=D21-(D21*E21)
22 13299 34095 |12 =B22*C22  [=VLOOKUP(D22,H:I,2,TRUE) |=D22-(D22*E22)
23 13490 79.95 3 =B23*C23  [=VLOOKUP(D23,H:1,2,TRUE) |=D23-(D23*E23)
24 113574 340 95 12 =R74*(24 =N24-(N724*F)4)
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1/NO OBSTACLES
2 No Obstacles Product
3 HOM E HOME 2012 Product Line Revenue Recycled Glass and Bamboo Dresser
a Recycled Glass and Bamboo Highboy Dresser Furniture
5 [Product [Color_]$ Price in stock]sold [Revenue[Department|Category] Recycled Glass and Bamboo Nightstand Furniture
6 |Recycled Glass and Bamboo Dining Table-Square |Natural| 499.00] 201 1301( 643,195|Furniture Recycled Glass and Bamboo Vanity Furniture
7 |Recycled Glass and Bamboo Dining Table-Rectangu[Natural| 699.00| 33| 913| 638,187|Furniture Wooden Bamboo Headboard Fumni
& Recycled Glass and Bamboo Sideboard Ebony [s545.00] 16| 1153| 632,997|Furniture Bamboo Arm Chair Furniture
9 |Recycled Glass and Bamboo Dining Table-Round  |Natural| 599.00| 26| 967| 579,233 |Furniture Bamboo Side Chair Furniture
10 |Recycled Glass and Bamboo Dining Table-Square  [Ebony |499.00|  481| 950| 474,050|Furniture Recycled Glass and Bamboo Dining Table-Rectangular  Furniture
11 |Recycled Glass and Bamboo Dining Table-Rectangu[Ebony | 699.00 23| 632| 441,768|Furniture Recycled Glass and Bamboo Dining Table-Round Fumni
12 Dream Natural Bamboo Comforter White | 99.95| 834l 31| 431,584|Textiles Recycled Glass and Bamboo Dining Table-Square Furniture
13 |Reclaimed Redwood Hall Tree with Storage Bench [Natural| 450.00|  232| 912| 410,400|Furniture Recycled Glass and Bamboo Sideboard Furniture
14 |Reclaimed Redwood Modular Sofa with Lounge  [Cream | 684.00| 72| 472| 322,848|Furniture Natural Bamboo Storage Bench with 3 Baskets Furniture
15 |7 Piece Ceramic Cookware Set silver |167.00| 83 1912| 319,304|Home Reclaimed Redwood Console Table with Shaker Drawer  Furni
16 [Reclaimed Redwood Modular Sofa with Lounge  [Honey | 684.00 3| 457| 312,588|Furniture Reclaimed Redwood Hall Tree with Storage Bench Furniture
17 |Recycled Glass and Bamboo Highboy Dresser Natural| 899.00(  291| 331| 297,568|Furniture  Bedroom Natural Bamboo 2 Drawer Nightstand Furniture
18 |Natural Bamboo Shower Curtain white | 34.99  2356| 8441| 295,351 Textiles Natural Bamboo 4 Drawer Dresser Furniture
19 |Reclaimed Redwood Modular Sofa with Lounge  [Ruby | 684.00 98| 414| 283,176|Furniture Natural Bamboo Children's Chai Fumni
20 Natural Bamboo 4 Drawer Dresser white |214.00|  203| 1285| 275,846|Furniture Natural Bamboo Desk Furniture
21 Recycled Glass and Bamboo Highboy Dresser Ebony [899.00|  412| 286| 257,114|Furniture Natural Bamboo Twin Bunk Bed Furniture
22 Natural Bamboo 2 Drawer Nightstand Natural| 176.00|  438| 1398| 246,048|Furniture Modular Ottoman with Storage Furniture
23 | Reclaimed Redwood Modular Loveseat Black |[529.00]  347| 4s5| 240,695|Furniture Natural Bamboo Coffee Table Fumni
24 Reclaimed Redwood Modular Loveseat lolive |529.00|  106| aas| 235,934|Furniture Natural Bamboo End Table Furniture
25 Natural Bamboo 2 Drawer Nightstand white |176.00| 82| 1275| 224,400|Furniture Natural Bamboo Writing Desk with Shaker Drawer Furniture
26 Reclaimed Redwood Computer Desk with Hutch  Ebony |455.00(  308| 471 214,305 Furniture Reclaimed Redwood Computer Desk with Hutch Furniture
27 Reclaimed Redwood Modular Loveseat lcream |529.00|  392| a0s| 214,245|Furniture Reclaimed Redwood Modular Chair Fumni
28 7 Piiece Ceramic Cookware Set | white |167.00|  160| 1243( 208,416|Home Reclaimed Redwood Modular Loveseat Furniture
29 slumber Organic Cotton Comforter cream | 104.95| 28] 1983( 208,116|Textiles Reclaimed Redwood Modular Sofa with Lounge Furniture
30 |Reclaimed Redwood Modular Sofa with Lounge  [Charcoq 684.00|  383| 303| 207,252|Furniture  Living Room Reclaimed Redwood Secretary Desk Furniture
31 |Dream Natural Organic Microplush Blanket white | s8.95| 261 3355| 197,777|Textiles  Bedroom Reclaimed Redwood Sofa Table Fumni
32 |Natural Bamboo Twin Bunk Bed White |395.00|  273| 478| 188,810|Furniture  Kids Room Reclaimed Redwood Television Media Table Furniture
33 |Natural Bamboo End Table I white |883.00  33s| 211| 186,313|Furniture Wooden Bamboo Curtain Rod Home
34 |7 Piece Ceramic Cookware Set Black [167.00{ 431 1100| 183,700|Home Wooden Bamboo Shower Rings Home
35 Natural Bamboo Twin Bunk Bed Ebony [395.00] 159 464| 183,280|Furniture Wooden Bamboo Towel Bar Home
25 Bmintad Rince And Baminn Cidnhasrd insrintl cr0 ool n0el 310l a7e 100 e Wihitn Nnicn Manhina tamn v
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A c D E G H 1 -
1INO OBSTACLES
2 No Obstacles Product
3 H e M E HOME 2012 Prc Recycled Glass and Bamboo Dresser
4 Recycled Glass and Bamboo Highboy Dresser
5 [Product [Color [§ Price In Stock [sold Revenue|Department Categon] Recycled Glass and Bamboo Nightstand
6 Recycled Glass and Bamboo Dining Table-Square Natural lag9. 201 1301 3 |=vLOOKUP(A6,K:M, 2, FALSE) 1,3,FALSE) Recycled Glass and Bamboo Vanity
7 Recycled Glass and Bamboo Dining Table-Rectangular  |Natural 699 1369 l913 =D7*F7 |=VLOOKUP(A7,K:L,2, FALSE) LOOKUP(A7,K:M,3,FALSE) ‘Wooden Bamboo Headboard
3 Recycled Glass and Bamboo Sideboard Ebony 549 16 1153 |=D8*F8. |=VLOOKUP(A8,K:L,2, FALSE) 1,3,FALSE) Bamboo Arm Ch:
9 Recycled Glass and Bamboo Dining Table-Round Natural 599 286 967 |=D9*F9. |=VLOOKUP(A9,K:L,2,FALSE)  =VLOOKUP(A9,K:M,3,FALSE) Bamboo Side Chair
10 Recycled Glass and Bamboo Dining Table-Square Ebony lass. lag1 l950 |=D10*F10 |=VLOOKUP(A10,K:L,2,FALSE) LOOKUP(A10,K:M,3,FALSE) Recycled Glass and Bamboo Dining Table-Rectangular
11 Recycled Glass and Bamboo Dining Table-Rectangular  |[Ebony 699 23 632 |=p11*F11 |=VLOOKUP(A11,K:L,2,FALSE) M,3,FALSE) Recycled Glass and Bamboo Dining Table-Round
12 Dream Natural Bamboo Comforter White |99.95 834 la318 |=D12°F12 |=VLOOKUP(A12,K:L,2,FALSE) ,K:M,3,FALSE) Recycled Glass and Bamboo Dining Table-Square
13 Reclaimed Redwood Hall Tree with Storage Bench Natural laso 232 l912 |=D13*F13 |=VLOOKUP(A13,K:L,2,FALSE) M,3,FALSE) Recycled Glass and Bamboo Sideboard
14 Reclaimed Redwood Modular Sofa with Lounge |cream 684 72 la72 |=D14*F14 |=VLOOKUP(A14,K:L,2,FALSE) LOOKUP(A14,K:M,3,FALSE) Natural Bamboo Storage Bench with 3 Baskets
15 7 Piece Ceramic Cookware Set |Silver 167 183 1912 |=D15*F15 |=VLOOKUP(A15,K:L,2,FALSE) 'LOOKUP(A15,K:M,3,FALSE) Reclaimed Redwood Console Table Shaker Drawer
16 Reclaimed Redwood Modular Sofa with Lounge Honey 684 3 las7 |=D16*F16 |=VLOOKUP(A16,K:L,2,FALSE) LOOKUP(A16,K:M,3,FALSE) Reclaimed Redwood Hall Tree with Storage Bench
17 Recycled Glass and Bamboo Highboy Dresser Natural 899 291 331 |=D17°F17 |=VLOOKUP(A17,K:L,2,FALSE)  =VLOOKUP(A17,K:M,3,FALSE) Natural Bamboo 2 Drawer Nightstand
18 Natural Bamboo Shower Curtain White 34.99 12356 8441 |=D18*F18 |=VLOOKUP(A18,K:L,2,FALSE) M,3,FALSE) Natural Bamboo 4 Drawer Dresser
19 Reclaimed Redwood Modular Sofa with Lounge Ruby 684 l99 la14 |=D19*F19 |=VLOOKUP(A19,K:L,2,FALSE) M,3,FALSE) Natural Bamboo Children's Chair
20 Natural Bamboo 4 Drawer Dresser White 214 203 1289 |=D20*F20 |=VLOOKUP(A20,K:L,2,FALSE) K:M,3,FALSE) Natural Bamboo Desk
21 Recycled Glass and Bamboo Highboy Dresser Ebony 899 la12 286 |=D21*F21 |=VLOOKUP(A21,K:L,2,FALSE) M,3,FALSE) Natural Bamboo Twin Bunk Bed
22 | Natural Bamboo 2 Drawer Nightstand Natural 176 lazg. 1398 |=D22%F22 |=VLOOKUP(A22,K:L,2,FALSE) :M,3,FALSE) Modular Ottoman with Storage
23 Reclaimed Redwood Modular Loveseat Black 1529 1247 1455 =D23*F23 |=VLOOKUP(A23,K:L,2,FALSE) :M,3,FALSE) Natural Bamboo Coffee Table
24 Reclaimed Redwood Modular Loveseat |Olive 1529 106 446 |=D24*F24 |=VLOOKUP(A24,K:L,2,FALSE) M,3,FALSE) Natural Bamboo End Table
25 Natural Bamboo 2 Drawer Nightstand White 176 |82 1275 |=D25*F25 |=VLOOKUP(A25,K:L,2,FALSE) K:M,3,FALSE) Natural Bamboo Writing Desk with Shaker Drawer
26 Reclaimed Redwood Computer Desk with Hutch Ebony lass. 1308 la71 |=D26*F26 |=VLOOKUP(A26,K:L,2,FALSE) M,3,FALSE) Reclaimed Redwood Computer Desk with Hutch
27 Reclaimed Redwood Modular Loveseat Cream 1529 1292 405 |=D27*F27 |=VLOOKUP(A27,K:L,2,FALSE) M,3,FALSE) Reclaimed Redwood Modular Chair
28 7 Piece Ceramic Cookware Set White 167 160 1248 |=D28*F28 |=VLOOKUP(A28,K:L,2,FALSE) :M,3,FALSE) Reclaimed Redwood Modular Loveseat
29 slumber Organic Cotton Comforter |cream 104.95 238 1983 |=D29*F29 |=VLOOKUP(A29,K:L,2,FALSE) M,3,FALSE) Reclaimed Redwood Modular Sofa with Lounge
30 Reclaimed Redwood Modular Sofa with Lounge (Charcoal 684 389 1303 |=D30*F30 |=VLOOKUP(A30,K:L,2,FALSE) K:M,3,FALSE) Reclaimed Redwood Secretary Desk
31 Dream Natural Organic Microplush Blanket White |58.95 261 13355 |=D31*F31 |=VLOOKUP(A31,K:L,2,FALSE) M,3,FALSE) Reclaimed Redwood Sofa Table
32 Natural Bamboo Twin Bunk Bed |White: 1295 1279 478 =D32*F32 |=VLOOKUP(A32,K:L,2,FALSE) M,3,FALSE) Reclaimed Redwood Television Media Table
33 Natural Bamboo End Table |White: 1883 1235 211 =D33*F33 |=VLOOKUP(A33,K:L,2,FALSE) K:M,3,FALSE) 'Wooden Bamboo Curtain Rod
34 7Piece Ceramic Cookware Set Black 167 la31 1100 |=D3a*F34 |=VLOOKUP(A34,K:L,2,FALSE) M,3,FALSE) ‘Wooden Bamboo Shower Rings
35 Natural Bamboo Twin Bunk Bed Ebony ES 159 la64. |=D35*F35 |=VLOOKUP(A35,K:L,2,FALSE)  =VLOOKUP(A35,K:M,3,FALSE) Wooden Bamboo Towel Bar
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