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	Education 
University of wales trinity  
          Saint David-Birmingham 
BUSINESS AND MANAGEMENT FOR WORKSHIP
   2024-PRESENT
	PROFILE

Motivated, goal-oriented, detail-oriented, and strong in expression and customer relation. Bilingual in English and Romanian with the ability to bridge communication gaps. Well developed, attentive, punctual, and systematic. Interested in joining Global Translation Services to provide respectful and contextually accurate and interpretation in different professions.


	SKILLS

Excellent verbal communication and active listening
English–Romanian interpretation and translation
Strong cultural awareness and empathy
Customer service and interpersonal skills
Reliable, punctual, and self-motivated


Language: Romanian 
	Waiter
Alam – Birmingham
11/2023 – 11/2025
	•	Effectively handled customer inquiries and complaints with empathy and professionalism.
	•	Communicated clearly with diverse clients and supported management with feedback.
Me – Birmingham
12/2021 – 10/2024
	•	Maintained cleanliness and hygiene standards in commercial environments.
	•	Worked independently and managed tasks efficiently.

Retail Worker
Tesco – Birmingham
02/2021 – 02/2022
	•	Provided excellent customer service and support in a fast-paced environment.
	•	Maintained stock levels and organized product displays.



Dear Hiring Manager,

I am currently a student located in Birmingham, and I am applying for the Pushto Interpreter position at Global Translation Services. I am interested in taking on a position that applies my interpersonal and communicative skills. I also enjoy helping people.

I have worked in customer service and the hospitality industry, although I have not had the position of an interpreter. These industries have helped me develop communication, active listening, and problem-solving skills. Every job I have held has taught me the importance of patience and respect, professionalism, and the ability to communicate with people from diverse backgrounds. I am confident that these skills would benefit me in my role as an interpreter.

I have a passion for languages and cultures, and I am fluent in English and Romanian. I am a fast learner and I am responsible, and I would appreciate the chance to develop my skills within the company. I am eager to help with the objectives the company has concerning streamlining communication for others.

I await our interaction where I could expand on my qualifications for the role.

Kind regards,
Bianca 
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Pushto Interpreters required in Walsall https://uk.indeed.com/viewjob?jk=4737478514cff3a4&from=appshareios
