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Introduction



In this report on the causes of behaviour amongst a person or families using psychological theories. This report will help developing staff in the weeks to come and I will elaborate and identify this by using the identity theory, fundamental attribution error and frustration aggression hypothesis. Each theory can be investigated with detail and explored in order to help identify the right training and approach new staff can take when dealing with service users or their families that have been exposed to situations or traumas, they are not in control of. So, in Normas case that would be the ability to control the decease she has that has caused her to now need end of life care. These effects of the brain can be identified by acknowledging these different attributes Normas family are experiencing and projecting both emotionally and physically. 






















Identity theories 

(Stets, burke, 2000) believed that “identity salience and the activation of identities as discussed in the theories and the cognitive and motivational process that’s emerges from identities” 

Identity theories are those that hold that ‘sensations are brain processes. They hold that mental/psychological state kinds are identical to brain/neuroscientific state kinds. In this paper, I isolate and explain some of the key features of contemporary identity theories. They are then contrasted with the main live alternatives by means of considering the two most important lines of objection to identity theories. Social identity theory addresses the ways that social identities affect people’s attitudes and behaviours regarding their ingroup and outgroup. Social identities are the most influential when individuals consider membership in a particular group to be central to their self-concept and they feel strong emotional ties to the group. Meaning the reaction and emotional outburst that Normas family have been experiencing and projecting can be the effect of social identity theory where the brain addresses the problem and then creates an outburst of emotion. Normas family have been experiencing extreme emotional outburst such as: physically pushing staff, shouting abuse and making assumptions of neglection. Psychologically the brain development can alter and change when exposed to different traumas or environments. The social identity theory suggests if an ingroup member experiences hardship or difference it can influence every member meaning the husband and two kids in this case. 














Fundamental attribution error

Taking account of errors that can occur is the fundamental attribution error (Heider, 1958)

FAE states that people are more likely to attribute behaviour internally even when there is evidence to suggest that the behaviour was due to the situation. The fundamental attribution error refers to an individual's tendency to attribute another's actions to their character or personality, while attributing their behaviour to external situational factors outside of their control. Normas family is experiencing a new kind of trauma that they have no control over causing them to feel vulnerable and lash out towards anyone who is in the firing line hence the physical and emotional abuse they are projecting onto the staff at the hospice. Norma has a decease that is not in her control, and she is on end-of-life care which means that there is no cure, her family have digested the information as well as Norma however they have dealt with it differently due to a physiological effect. Fundamental attribution error can affect people due to the situations they are exposed to that they are unable to mould themselves. Meaning they are not in control of their emotions due to the situation they have been exposed to as a family. 



Frustration aggression hypothesis 

The frustration-aggression hypothesis is based on the psychodynamic approach. When people are frustrated, they experience a drive to be aggressive towards the object of their frustration, but this is often impossible or inappropriate, so the source of their aggression is displaced on something or someone else. Meaning the aggression and frustration they are experiencing has now become an issue emotionally for them allowing them to think that it is okay to project such feeling of aggression and frustration on the object they are struggling with. In their case that would be the hospice that Norma his wife is now residing in until the end of her life that has been determined due to a life-threatening decease that has become uncontrollable. The frustration of this issue has given the effects of both physical and emotionally based abuse that has been performed by Normas husband to the staff of the hospice. The act of aggression and frustration can become a tool of coping for some when they are exposed to trauma or horrific situations that affects them greatly. Not being able to identify the cause or reason that someone must deal with certain environments or situations it can cause a knock-on effect of then blaming people who are around or are involved in the situation whether they are a negative or positive attribute to the issue. 













Conclusion and development plan

Psychology can play a great part in anyone’s life and can affect them in many ways some people are able to cope with certain traumatic and emotional situations however there is several cause and effects of being exposed to environments we are not in control of. As a care provider it is very hard to identify the outcome or solution to being apart of a situation that is out of their hands. The solution is on how you approach each dilemma and circumstance that occurs within a workplace. Understanding what psychological effects have been triggered within Normas family and what plan of action that needs to take place within their plan of development. First being able to identify which form of psychological trauma or emotional effect that is occurring is key and then being able to study and understand the right training to be provided and given to the carer and service user and their family is vital. Being able to understand someone on an emotional level can be hard especially when you are not aware of why these actions from this induvial are occurring but when studying these different theories, it can allow someone to have a greater understanding and coping mechanism when exposed to such behaviours. Some may not be aware of their actions and can be clueless to the emotional reasonings to why they are experiencing a change in brain development. The ability to be able to identify and reassure that these affects can happen to anyone who is exposed to such situations and offering a guidance of counselling to help identify the solution to the outbursts of anger and aggression that they seem to not be in control of.  
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