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[bookmark: _Toc214542177]Introduction 
This assignment will attempt to demonstrate the way human resource management can assist an organisation in its efficient operation, by developing a concise Job Description and Person Specification of an Innovation Support Officer in the UWTSD Students Union. The role matters since the nature of work in the UK is dynamically evolving, a number of the responsibilities are currently assisted or substituted by digital solutions including automation, artificial intelligence, and other emerging technologies that influence the presentation of services. With these changes being embraced by universities and students’ unions, a greater importance of such personnel is needed to assist in the innovation and implementation of new ideas that will create superior digital practices. This is indicative of broader Industry 4.0 trend, in which new abilities, including, although not limited to digital literacy, creativity and problem-solving are rapidly becoming a necessity to modern organisations. The post of the Innovation Support Officer in this context will assist the Students’ Union maintain its process of continual enhancement of the engagement with the students and the provisions of the services. 
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Figure 1: UNWTSD Student Union (Noe et al., 2016)


[bookmark: _Toc214542178]SECTION 1 – Job Description for Innovation Support Officer
[bookmark: _Toc214542179]Purpose of the Role
The UWTSD Students Union requires an Innovation Support Officer since students are rapidly changing what they expect of Union and the Union must not be left behind concerning the new digital means of operation. An increasing number of students are dependent on online systems, self-service systems, and quicker, more digital communications and it follows that the Union requires employees capable of supporting the implementation of new technologies and ideas. More emphasis is also placed on the information-based interaction, meaning the information sourced in surveys and dashboards to comprehend how the students engage with services. The HRM theory enlists that jobs positions must align within the strategy and long-term plans of an organisation in order to enable employees to sustain the future requirements (Noe et al., 2016). In the UK, non-profit and public organisations are also developing innovation-related positions to serve them better in delivering services (Berman et al., 2021).

[bookmark: _Toc214542180]Key Duties and Responsibilities
Support Digital Innovation Initiatives
One of the tasks is to assist the Students Union to discover and utilise new digital tools, platforms, and systems that ensure accessibility of information and activities to the students. This can include assisting in testing applications, online booking, or online feedback. With the digital imperatives increasing, organisations require employees who are able to propel the adoption of the new technologies and assist other employees to feel more comfortable using them. As revealed in the HRM theory, digital change necessitates workforce roles that facilitate the introduction and implementation of technology within the workplace (Stone et al., 2015). 
Data Analysis and Reporting 
In the case of the Students Union, they rely on surveys, engagement dashboards and feedback data to get to know the student needs. Innovation Support Officer will assist in gathering and evaluating this information and providing them in an understandable manner with an aim of the Union making better. Analytical business is significant in the gap’s discovery, new projects planning, and service enhancement. The concept of evidence-based decision-making is a vital aspect of the contemporary HRM, and the organisations enjoy the advantages whereby personnel may utilise the data to make decisions (Marchington et al., 2016).
Collaborative Project Support
The position will be supporting joint projects that will comprise staff members in other departments, student officers and student groups. Teamwork and information exchange are usually important in innovation, and therefore, the officer will assist in scheduling meetings, systematising information and making sure that communication is effective. The HRM theory emphasises the importance of cross-functional teamwork in facilitating organisational development and creativity (Bratton et al., 2021). 
Sustainability and Green Innovation Support
Students Union is also environmental geared, and the office will assist in aspects of sustainability like waste reduction measures, advocacy of digital options and aid in ensuring green campaigns. The sustainability concept is gaining more importance in numerous UK student organisations, and it was found in some of the studies that the Green HRM practices are enhanced in the case that the staff roles contribute to the environmentally responsible behaviour (Ahmad, 2015). 

[bookmark: _Toc214542181]Required Knowledge and Skills
The Innovation Support Officer must be highly digitally literate, as the position will be associated with the use of modern technologies, the implementation of digital systems, and training the rest on using the Internet tools. This is becoming critical in UK labour market, particularly in the universities and non-profit organisations where change towards digital has become a priority. The creativity is another aspect required since the officer should assist in the development of new ideas and assist in enhancing the current processes, and student engagement activities. One should be able to communicate well with the staff, elected officers and students. Industry 4.0 studies indicate that the contemporary job demands the digital ability, creativity, communication, and the skills to change according to new conditions (Hecklau et al., 2016). The officer also ought to be malleable and easy to operate with change since technological and organisational demands may change rapidly. According to HRM studies, flexibility and the ability to solve problems is of key importance in technologically dependent settings (Stone et al., 2024). 

[bookmark: _Toc214542182]How the JD Aligns with Organisational Goals
The Job Description aids in enhancing the mission of the Students Union by identifying the duties of the job that enrich the student experience, digital delivery of services, and innovation. This role is relevant to the strategic goals of the Union, as it is concentrated on digital tools, collaboration, sustainability, and data-driven improvement. According to the theory of HRM, job design ought to be designed according to the organisational goals in a bid to increase long-term performance and facilitate development (Guest, 2017). Innovation Support Officer will thus assist the Union to accommodate the dynamics of student needs, enhance engagement and modernise services in a manner that does not go out of place in line with its overall organisational course.

[bookmark: _Toc214542183]SECTION 2 – Person Specification for Innovation Support Officer
[bookmark: _Toc214542184]Essential Qualifications
The Innovation Support Officer has to possess a degree or degree level competence, a factor that will assist in establishing the ability to obtain an insight into the innovation processes, digital systems and strategic goals of the Students Union. Most of the administrative and innovation-driven jobs in the UK universities require higher-education levels since the employees are required to read and interpret information, facilitate projects, and manage digital-based software with confidence. According to HRM theory, the qualifications have to correspond to the long-term needs of a capability of an organisation to ensure that future development could be supported by the workforce (Noe et al., 2016). With the digitalisation of the work process, this education background can enable candidates to keep up with technologies and evolving demands. This is also competency-based HRM expectations in the Gen Z employees, who appreciate digital knowledge and lifelong learning (Rachmad, 2025).

[bookmark: _Toc214542185]Essential Skills and Competencies
Digital and Technological Competence
Good digital and technology capabilities will be new as the job will require assisting new systems, online testing and assisting students and staff with digital applications. The work environment in the UK is going digital and technological, and companies are also relying on individuals capable of using and describing digital infrastructure with confidence (Stone et al., 2015). In the case of the Students’ Union, it implies that the officer should be knowledgeable of the online engagement tools, help with troubleshooting, and make contributions to the digital advances. Such capabilities are the factors of successful technology usage and make the Union adapt to the needs of contemporary students.
Creativity and Innovation Competence
The officer should be an innovator capable of coming up with new ideas that are supportive in enhancing the service. The creativity will help the Union to work out new methods of engaging students and make the existing ones better. A culture of innovation and strategic agility emphasised by HRM theory positively contribute to an organisation staying functional in times of change (Stone et al., 2024). This implies that it requires being creative in order to contribute to new projects and aid the Union in their growth.
Analytical and Problem-Solving Skills
To analyse survey information, engagement rates, and reviews, analytical skills are necessary to detect an upward or downward trend and the problem. The problem-solving assists in transforming this information into useful changes. HRM studies note that analytical skills help develop an organisation due to evidence-based choices and planned enhancements (Marchington et al., 2016). These capabilities are required in this position hence.
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Figure 2: Problem Solving Skill (Marchington et al., 2016)
Interpersonal and Communication Skills 
The officer should be able to interact well with the staff, elected officers, and various groups of students. Good people skills contribute to establishing trust and stimulating action and cooperative efforts. The focus of the public-service HRM is put on communication and relationship as the key to providing services in the supportive and community-based organisations (Berman et al., 2021). Such abilities will provide the officer with an opportunity to work effectively with other people and make the experiences in the classroom a productive environment.

[bookmark: _Toc214542186]Desirable Skills and Additional Attributes
It is preferable that applicants should possess knowledge of student engagement systems, digital project tools, or platforms that are frequent in the university. The skills simplify the process of assisting with the innovation-related activities and the manner in which students engage with services. Sustainability is also an advantage, whereby the Students Union ensures the environmentally friendly conduct and tries to minimise waste and enhance the green conduct. Green HRM studies have revealed that sustainability-oriented jobs assist organisations in fulfilling their goals of environmental focus and promote the responsible behaviour (Ahmad, 2015). Another important desirable quality is understanding the needs of diverse students since the UK universities are very diverse in terms of local and international students with varying expectations. The global HRM literature emphasises the significance of cultural awareness and flexibility in various organisations (Sparrow et al., 2016). Such positive qualities make the officer add value to the Union values and long-term objectives.

[bookmark: _Toc214542187]Values, Attitudes, and Behavioural Expectations
The Innovation Support Officer is expected to be professional, positive and respectful of others. Profession connected with diverse students’ needs an inclusive approach, and a desire to study is valuable in a profession that is change-oriented and digital development-related. There should also be flexibility in order to cope with emerging technologies and changing companies’ requirements. The HRM theory emphasises that the well-being and increased performance depends upon the positive attitudes of the employees and the types of organisational cultures (Guest, 2017). Such behaviours will assist in establishing a culture of encouraging innovation and encouraging employees to operate in a cooperative environment.

[bookmark: _Toc214542188]How the PS Supports Effective Recruitment and Selection 
The Person Specification has been made clear in a way that has made the process of recruitment fair, transparent and consistent. This way, the Students Union can peruse through the list of skills and behaviours necessary to the position and evaluate the applicants against the same standards and pick the individual who satisfies the organisational needs the most. According to HRM theory, person-organisation fit enhances performance and long-term fit to increase the personal qualities in relation to organisational goals (Stone et al., 2024; Bratton et al., 2021). The Person Specification is thus significant in recruiting a candidate who can promote innovation and play a significant role in developing the Union.


[bookmark: _Toc214542189]Conclusion 
This assignment has demonstrated why developing a succinct Job Description and Person Specification of the Innovation Support Officer is relevant to the UWTSD Students’ Union. The two documents assist in laying out the kind of job one should do and the type of person that is required which is why the Union can easily hire an individual who can assist in its future growth. The JD and PS also assist the organisation with concentrating itself on innovation that is becoming increasingly valued as the UK proceeds to increasingly embrace more digital and technology-based economy. These documents ensure that the role is aligned to the objective of the Union to enhance student life by providing explanations of the essential roles, skills and behaviours required, ensuring the job aligns with the purpose of the role to realise a better student experience through new ideas, improved digital systems and more efficient methods of work. They are also involved in the preparation of the Students Union to the additional changes in technology by selecting a person who is flexible, innovativeness and not afraid of digital tools. The HRM theory emphasises that the performance is reinforced with the help of designed roles and better selection parameters, which will positively influence the future success of the organisation, as well as planning and the readiness of the workforce. 


[bookmark: _Toc214542190]References
Ahmad, S., 2015. Green human resource management: Policies and practices. Cogent Business & Management, 2(1), p.1030817.
Arulrajah, A.A., Opatha, H.H.D.N.P. and Nawaratne, N.N.J., 2015. Green human resource management practices: A review. Journal of Human Resource Management, 5(1).
Berman, E.M., Bowman, J.S., West, J.P. and Van Wart, M.R., 2021. Human Resource Management in Public Service: Paradoxes, Processes, and Problems. CQ Press.
Bratton, J., Gold, J., Bratton, A. and Steele, L., 2021. Human Resource Management. Bloomsbury Publishing.
Guest, D.E., 2017. Human resource management and employee well-being: Towards a new analytic framework. Human Resource Management Journal, 27(1), pp.22–38.
Hecklau, F., Galeitzke, M., Flachs, S. and Kohl, H., 2016. Holistic approach for human resource management in Industry 4.0. Procedia CIRP, 54, pp.1–6.
Marchington, M., Wilkinson, A., Donnelly, R. and Kynighou, A., 2016. Human Resource Management at Work. Kogan Page Publishers.
Noe, R.A., Hollenbeck, J.R., Gerhart, B.A. and Wright, P.M., 2016. Fundamentals of Human Resource Management. McGraw-Hill Education.
Rachmad, Y.E., 2025. From Degree to Competence: Human Resource Management Strategies in the Gen Z Era. United Nations Development Programme.
Sparrow, P., Brewster, C. and Chung, C., 2016. Globalizing Human Resource Management. Routledge.
Stone, D.L., Deadrick, D.L., Lukaszewski, K.M. and Johnson, R., 2015. The influence of technology on the future of human resource management. Human Resource Management Review, 25(2), pp.216–231.
Stone, R.J., Cox, A., Gavin, M. and Carpini, J., 2024. Human Resource Management. John Wiley & Sons.



8

image1.jpeg
Undeb UWTSD
Myfyrwyr Students’
PCYDDS Union




image2.jpeg




