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[bookmark: _Toc670536697]Abstract 
The following research project investigates the relationship between women and police in society and uses a conducted questionnaire to gather the opinions and experiences of women and other members of society. There will be an analysis into police culture and how they handle cases involving women, how they train and prepare their police officers and how they plan to deliver on their promises and solutions. This will be completed through the research of reports and previous accounts of the police and how they approach serious cases. Mistrust between women and the police will also be investigated by using the questionnaire that will be released to the public to gather information regarding the level of trust the public have for the police.

[bookmark: _Toc1695091377]1. Chapter 1

[bookmark: _Toc1692422527]1.1 Introduction 
Throughout the following chapters the key aims and objectives will be introduced and explored through conducted research, as well as giving an insight into the background of the topic and what content is to be expected. The aim of the research project is to analyse the relationship between women in the UK and UK police forces regarding trust by evaluating current police reports surrounding this topic area and comparing these findings to members of the public and what they think needs to be done to build the confidence of women in the UK to put their trust into the force. After comparing the findings, the objective is to see if there is a comparison between what the police believe needs to be done compared to the public, or if vital materials are being missed and needs to be assessed.


[bookmark: _Toc783572223]1.2 Background of topic 

A recent study that took place in October 2021 brought to light the percentage of women that have little to no confidence in the Metropolitan police, the results from this show that 43% of women do not have their full trust for the police force. This had increased since the previous month of September which recorded 40% of women having little to no confidence as well as the previous month again, August, which showed a percentage of 38% (Mann, 2021). The data gathered from this study displays the rising numbers of women who are losing their trust in the police, this leads to an extensive downfall to the force as demonstrating the importance of a trusting relationship with members of the public to strengthen communities and creating a balanced social connection. 
One of the big factors that has influenced a large proportion of women in the UK to lose their trust with the police was the Sarah Everard case that occurred in 2021. Sarah was abducted by a serving member of the Metropolitan police force while walking home late at night. She was raped and killed by her attacker, Wayne Couzens (Ng, et al, 2021). This case left many people within society shocked and enraged, resulting in large numbers of women and men gathering to protest for radical change. The Sarah Everard case is not the only misogynistic case that has happened within the UK, in fact, the freedom of information data shows that there have been 2,000 accusations of sexual misconduct and misogyny made against the Metropolitan police force (UK Parliament, 2022). These cases will be discussed through the following literature review within the research project and analysed in further detail to distinguish common faults made by the police during the aftermath of these events and what more needs to be done to rebuild the trust between the police in the UK and women in our society. 

[bookmark: _Toc1928518321]1.3 Aims and Objectives 
[bookmark: _Toc2127284950]1.3.1 Aims
[bookmark: _Int_2sPdnzM1]The aim of this literature review is to compare and contrast the views and opinions of women within our society regarding trust and confidence and analysing these findings with current reports and strategies that the police have set in place, of what they believe needs to be done to rebuild the trust and relationships.   

[bookmark: _Toc333329457]1.3.2 Objectives
1- To investigate police failings when handling victims.
2- To research the gender gaps within the police force and analyse the impact this has on the public.
3- To explore the police’s abuse of powers and previous case studies and analyse the response from the police.
4- How women in society have responded to past incidents regarding misogyny and how they believe things need to change. 

[bookmark: _Toc1656848404]1.4 Research structure

This literature review will be divided into four separate chapters, each chapter will explore a different area of the topic to allow all objectives to be met. Chapter 2.1 will introduce the topic of this literature review, giving a brief overview to the reader about what is to be expected throughout the research proposal. In this chapter, the aims and objectives will be explained to give a clear insight to what is to be expected. Within Chapter 2.2 of the literature review, police failings will be discussed as well as their approach to training made by the police. This will be completed by providing the reader with an in-depth look into police failings that will be evaluated and discussed, as well as the training methods that are used by the police. Chapter 2.3 will include the current gender gaps within the police force and how they plan to change this and balance it out to make members of the public feel safer and gain more trust in the police. Chapter 2.4 will consist of research into abuse of powers within the police force and how past case studies have been addressed by the police. Finally, chapter 2.5 will discuss the responses from women in society and how they believe previous cases of misogyny have affected their lives and what they believe needs to be done. These findings will then all be analysed and evaluated to conclude if the police are doing enough to rebuild trust between themselves and women within then UK.

[bookmark: _Toc525344438]1.5 Conclusion

The aims and objectives for this research project are displayed through the first chapter, as well as an introduction to the topic of choice. Following this, the next chapter will contain the literature review which will evaluate chapter one in further detail. 

[bookmark: _Toc893829250]2. Chapter Two: Literature review
[bookmark: _Toc1661711115]2.1 Introduction

The goal of the following chapter is to gain an understanding of the subjects and relevant themes surrounding the subject matter that will be evaluated throughout this research project. The literature review will consist of topics which will be broken down and analysed. These topics will include failings within the police force, issues regarding gender within the police, abuse of powers, exploring relevant case studies and analysing public responses. 
[bookmark: _Toc1915446213]2.2 Police failings 

Currently, the Metropolitan police are holding an investigation into police misconduct including sexual and domestic abuse claims made against their police officers. This investigation involves a review into 1,071 police officers as well as other staff, with the allegations dating back through the previous 10 years with more than 230 police officers having sexual assault allegations made against them. This comes as a response to the recent findings of PC David Carrick, who was a serving police officer for the Metropolitan police. Carrick had five public complaints made about him, regardless of this he had passed all the required checks to become a firearms officer. It is clear to see how the public knowledge of cases regarding police misconduct reduce their confidence, police have failed women and created a spiral of mistrust and lack of reassurance of their safety (Open Access Government, 2023). These allegations have all been made by females, which demonstrates the lack of trust between themselves and the force. From the number of allegations that are being revisited by the force, it shows how the police have failed to deal with those cases in the first place. 
Aside from police misconduct, the way that the police deal with cases of sexual assault against women needs improvement. There is a growing number of rape and assault victims coming forward, yet conviction rates are still low (Ross, 2021). The response from the police to tackle this issue is to provide more training to give their officers better knowledge and to change their behaviours when handling rape and assault cases. Despite this, there are questions as to whether this is the appropriate response. When investigating the way that police organise and perform their training sessions, it was highlighted that training was almost completely reliant on a practical element rather than using academic research. It was also brought to light how the training courses were being created, police train police, showing that police officers create the training courses and essentially the same knowledge is being passed down from officers who have become trainers. The knowledge and information that they teach is mainly from officer's experience on the job, the information being taught has infrequently been tested and is not debated outside of the police force. Their method of training is also known as in house training, so there is little to no scrutiny or any form of educational review about the training being taught. In relation to the academic side of training, it was discovered that officers undergoing training regarding rape and sexual abuse were unable to obtain academic articles via their emails about the topic of rape and sexual abuse because the articles contained the words ‘rape’ and ‘sexual’ (City University of London, 2018, pgs 6-7). With more focus being put on practical training, it creates a barrier for officers, and they become limited to the amount of knowledge they could gain through academic reading and research. As well as this, their methods of training are flawed as a lack of up-to-date academic information leaves officers at a disadvantage with critical thinking around a given situation of rape or sexual abuse. 
[bookmark: _Toc295672215]2.3 Gender issues within the police force 

When looking at the difference in numbers of female officers compared to male officers in the UK the divide in genders is evident. Statistics showing the percentage of female officers in various ranks compared to male officers in 2022 show that overall, 66.5% of the force is male and 33.5% is women. Looking closer into the statistics, it presents that the percentage of male constables is 64.7% and 35.5% for women. Higher up the ranks of policing you go, there is a less percentage of women compared to males, chief superintendents have a percentage of 71.1% for males and 28.9% for women (Clark, 2022). When comparing the percentages of male and female officers, it is clear to see there is a large gap between them both. There should be aims to increase the percentage of women officers in the UK to promote more diversity of genders within the police force. The Metropolitan police force covers the whole of England and Wales and records show that the force consists of 34,341 serving police officers to the date 31st January 2023 (Metropolitan Police, 2023). In 2021, this number was slightly lower with 32,954 serving officers in the Metropolitan police force (Clark, 2022). Within the year 2021, it was recorded that fewer than 3 in 10 police officers within the Metropolitan police force were female, working out to 29.2% or 10,056 of officers being female out of 33,651 total serving police officers (Blackburn, 2021). To date, the Metropolitan police force have made efforts to increase these numbers to create better representation for women within the force in hopes to encourage more females to join. Statements have also been made explaining their plans to increase the percentage of female officers to 33% by the end of 2024 and their target to have 50% of all new recruitments be females (Badshah, 2022). Gender issues within the police force has a link to feminist criminology that dates to the 1960’s, it focusses on females within the criminal justice system by analysing developments and trends by placing gender as the main concern (Heidensohn, 2012). Focussing on the future of feminist criminology, there must be an overall balance that promotes women in the criminal justice system by acknowledging criticisms and expanding the growing number of females within the system. 
Recruiting more female officers is a definite step in the right direction to improving the relationship that women in society have with the police. Seeing more and more women police officers could lead to helping prompt victims of sexual abuse to report their experience knowing that the likely hood of turning to a female officer is high as well as feeling safer by seeing higher numbers of female officers. It could also be the reason that women in society feel safer in their day to day lives. Having more interactions with female officers as well as seeing more female officers out in public on patrols would also make members of the public feel as female police officers are more trusted by the public (Fritsvold, 2023).
[bookmark: _Toc1453202746]2.4 Abuse of power and Case studies 

Unfortunately, there are some officers within the police service who abuse their powers and use them inappropriately, this is also known as police misconduct. Statistics that explain the breakdown of proceeding type for allegations for police officers in England and Wales in the year ending March 2022 show that out of 158 police complaints that were referred to proceedings, 38 contained gross misconduct and an additional 78 contained misconduct. Furthermore, 791 allegations were made against police regarding conduct matters that referend to proceedings in the year ending 2022. From these findings, gross misconduct was found in 284 matters with a further 414 misconduct matters. Lastly, there were 501 allegations in recordable conduct matters. The breakdown for this shows that gross misconduct was discovered in 267 matters and 188 misconduct matters (Home Office, 2023). These findings show there has been 1450 instances of contact to the police by members of the public, either surrounding complaints, allegations, gross misconduct or simply misconduct, in the year 2022. This displays the high level of complaints received regarding abuse of power and ultimately show a negative result, the corruption here is demonstrated through these actions and are damaging for the reputation of the police force. A report created in 2017 by the college of policing which outlines how to deal with officers who are found to be guilty of misconduct and is available for all forces within England and Wales (College of Policing, 2017). This report lays out the severity of misconduct and the distress and damage it can cause, it also says that these instances should be dealt with seriously. Despite the guidance from the report and the repercussions it explains for committing misconduct, the statistics for misconduct remain high. An inspection was held by the government in 2022 due to the recent Sarah Everard case which set out to investigate vetting, misconduct and misogyny within eight different police forces in England and Wales. The report investigated vetting in the force and found that some officers were still employed despite having been involved with crime in some ways in their past. In particular, after the case of Sarah Everard her killer and former serving member of the Metropolitan Police, Wayne Couzens background checks were further investigated. The result of this found that there had been several previous complaints made against Couzens in relation to indecent exposure. As well as this, the report also discovered that police officers who had previous convictions for offences including domestic violence and indecent exposure were all recruited by the forces and transferred between forces (HMICFRS, 2022). The information provided by this report shows the insufficient efforts to properly complete or assess all background checks for anyone who applied to be in the police force, failure to do so can enable individuals to abuse their powers. This public knowledge adds to the mistrust between women in society and the police force as it displays the neglect of ensuring the officers that are being recruited are suitable for the role.
In 2021, Sarah Everard was abducted, attacked and murdered by a serving member of the Metropolitan police force, named Wayne Couzens. Couzens had been a police officer since 2002. On 3rd March Couzens went in search for a lone woman to attack after completing a 12-hour shift with the force. He had pre planned to choose a vulnerable woman that night as it was discovered he had booked a hire car the night before the attack, Couzens proceeded to create a false alibi for himself in hopes of getting away with the murder (Morton, 2021). The result of failing to complete a proper vetting of Wayne Couzens resulted in the loss of Sarah Everards life. This gives a sense of betrayal to someone who has authority and who the public are supposed to have trust in. The result of this case sparked anger in the public and encouraged many men and women to campaign for the right to their own safety and to have a police force that they can trust. Even though murder could be deemed as rare in the UK, committing rape is not rare. A figure of 52,220 reports were made to police and recorded in England and Wales in 2022. However, from this amount only 834 or 1.6% ended in the perpetrator being charged (Walker et al, 2020). After the murder of Sarah Everard, the police’s response was to be street smart, don’t go out alone at night and stay in well-lit areas at night. However, this advice won’t reform the issues. More effort needs to be done to move away from the victims needing to protect themselves further and focus on the perpetrators themselves. How to prevent these crimes from happening in the first place starts with stopping them before they get the chance to proceed (Brown et al, 2021). This response may also be deemed as victim blaming, where the fault of the matter is pointed towards the victims rather than the perpetrator (Bruggen, et al, 2014). An analysis made by Long, et al, (2018) showed that from the murders of women within the UK, 8% were committed by a stranger and 1% were committed by a serving or former police officer.
[bookmark: _Toc1257026948]2.5 Public Responses 

As a response to the news of Sarah Everards death, hundreds of members of the public accumulated to grieve peacefully amongst each other. Emotions were heightened as the Metropolitan police had denied the authorisation of a permit for the organisers of the gathering. Shortley after the peaceful gathering had begun, police started pushing their way through the crowd of people and demanded everyone to go home, they also threatened to arrest anyone who did not leave the event (Harrison, 2021). What started as a peaceful gathering, ended in a frightening and upsetting stand off towards the police. The way that police responded to this memorial gathering was not sympathetic given the current situation and escalated the scale of the situation. Shortley after this event took place, a new bill was quickly being developed called the Police, Crime, Sentencing and Courts Act. This bill means that police gain more powers and are allowed to over police and disturb peaceful protests (Amnesty International UK, 2021). It has been mentioned how this bill will pose a threat to the public and their rights to protest peacefully and that normalising the police’s behaviour on the day of Everards protests is extremely concerning.
Once it had become public knowledge about who and how Sarah Everard was murdered by, along with other high-profile cases, Sabin, (2021) explained that nearly half of women in society had lost their trust in the police. This information was retrieved from a YouGov poll that was created and released to the public by the End Violence Against Women organisation. Here their findings showed 47% of women and 40% of males had lost trust in the police after Sarah Everard’s killing. Recruiting more female officers is what many police forces have turned to as a response to Sarah Everard as they believe it will improve public safety (Research Triangle Institute, 2023). Police have increased their numbers of female officers, they now have over 50,000 women officers between forces in England and Wales (Home Office, 2022). Recruiting more female officers is a great step and has shown many advantages to police forces, however keeping these women within the force needs to be prioritised (Lonsway, 2000). It has been reported that female police officers experience higher levels of organizational stress and associated distress, including psychological issues, than male police officers. Female officers have also explained their experience with sexually offensive behaviours and harassment, bias towards them, and undermining their capabilities. Almost half of all female police officers have reported discrimination in the workplace due to their gender. Many women within the police believe that these issues have risen from perceived police culture (Angehrn, et al, 2021). This is important information to obtain about how female officers portray their roles in the police force as well as their wellbeing. It should be a priority to tackle these issues within the force to promote a healthy work environment and keep all the female officers they employ. 

[bookmark: _Toc424231420]3. Chapter Three: Research and Methodology 

[bookmark: _Toc1158544334]3.1 Introduction

Previously, research has been conducted looking into policing failings, gender issues within the police, abuse of power, case studies and public responses. The research conducted for each of these specific areas gives an insight into challenges that are faced between the public and police. Also, an analysis of case studies gives an in-depth overview of how the cases were handled by the police and their failings. As well as using relevant statistics to judge the severity of the situations and comparing the findings to previous years. 
This methodology chapter will analyse the relationship between police and women in society through public perceptions. This will be completed by using the research onion (Saunders et al, 2019), where there will be a breakdown of strategies that will combine to display efficient data that has been gathered. The following chapter will include an online survey that has been specifically designed to retrieve accurate data for the research methodology. 

[bookmark: _Toc287565347]3.2 Research Onion 

Saunders et al, (2009) created a ‘Research Onion’ that consists of a framework that was designed to help guide the researcher through the different stages of the research methodology. The aim of the research onion is to interpret peeling back the layers or stages of the research development and methods. The research onion uses the methods to focus on the collection of data as well as using a specific time horizon to ensure all data retrieved is accurate (Saunders et al, 2013). 
[image: ]
(Saunders et al, 2019).

[bookmark: _Toc1974344990]3.2.1 Philosophy 

[bookmark: _Int_9pbvsmmw]The purpose of the philosophy is to build a foundation of the given study as it lays out the set of beliefs in which the research will be conducted on. Research philosophy is described as either the epistemological or ontological point of view. Epistemology is how knowledge is obtained and the understanding of things, whereas ontology is about questioning and assumptions of existence (Saunders et al, 2019, pgs 130-134). Within the management research, there are five different types of philosophies. These include; positivism, critical realism, interpretivism, postmodernism and pragmatism. Positivism is the understanding that knowledge is either true by facts or definition. Critical realism is described as focussing on experiences and what shapes events. Interpretivism accentuates that humans make meaning, therefore they are different from physical phenomena. Postmodernism highlights the significance that the power of relations holds. Finally, pragmatism is words and thoughts that aid ways of thinking (Saunders et al, 2009, pgs 135-143). This research project uses critical realism as the questionnaire gathers opinions from the public.
[bookmark: _Toc1179502844]3.2.2 Approach

The following research is quantitative based through the strategy of using a survey to collect the relevant data. The benefit of this is being able to break down the findings and have a scope of applicable and accurate data. Quantitative data will allow for the results from the survey to be calculated and measured accordingly. This research is conducted with an inductive approach, using numerous observations to gather an understanding of the topic issue. This gives the ability to gain an understanding of the context from the research questions which will allow for a definitive argument to build from. This research method also includes an interpretive approach which is done by using various perspectives and opinions that combined, build an overall constructed understanding of the topic (Putnam et al, 2017). 
[bookmark: _Toc1699825520]3.2.3 Strategy

A research strategy is important to apply as it provides an overall direction for the research as well as highlighting the methods in which the research will be conducted (Thomas, 2001). The chosen strategy for this research project is through a survey. Check et al (2012, pg 160) defines survey research as ‘the collection of information from a sample of individuals through their responses to questions’. Surveys are beneficial to use in research studies as they provide a large scope of data collection from members of the public (Zait, et al, 2009). This survey was made anonymous, therefore allowing for the public to give their honest opinions which meant the data collected from the survey was authentic. As this survey uses a mixture of numerical and open-ended questions, a mixed method approach is used where both quantitative and qualitive research is being conducted. 
[bookmark: _Toc1000899558]3.2.4 Time Horizon

There are two elements that provide structure to the time horizon. These include cross sectional study and longitudinal study. Cross sectional is recording the results of the study at the same point in time, cross sectional studies are used for surveys that are population based (Dermatol, 2016). Longitudinal study involves the collection of data that is repeated over a certain period (Thorac, 2015). As the current research survey has a restriction on the amount of time there is to retrieve data, a cross sectional approach was chosen as it allows to gather the information provided through the survey of present opinions from the public. It has been recognised that if there was a longer period that the survey was released for the public, then a longitudinal study would have been beneficial as it would allow for a higher number of respondents. However, it would have not been favourable in this study.


[bookmark: _Toc337678490]3.3 Techniques for Data Collection


[bookmark: _Toc1485936386]3.3.1 Data Collection 

[bookmark: _Int_qWL1MXzR]In this research methodology, primary data was chosen over secondary data. To gather primary data for the research project, a questionnaire was deemed most appropriate. Gathering primary data is beneficial as it allows for specific data to be retrieved from the questionnaire, which will be definitive to the research topic. The use of a questionnaire is most preferred for this research topic as it is released through social media, meaning that it can reach a larger scope of people resulting in-varied responses from a range of different locations and ages. It was made clear that the questionnaire would be completely anonymous to those who wished to fill it out. Therefore, allowing individuals to give their honest opinion and prompt them to provide authentic answers. The use of long answer questions within the data collection was an advantage as it allowed for the participants to write a more in-depth response, resulting in a better understanding of the information collected. Numerical questions gives the research a balance of long answer and short answer questions, this is useful as it gives some percentages to compare findings. 
[bookmark: _Toc1128227367]3.3.2 Sampling

To provide the most efficient sampling for this research project, it was decided that the questionnaire would be released on various social media platforms. This allows for a variety of different individuals to complete the survey and gather information that is diverse, which gives an advantage to the research gathered. It also provides convenient data that is suitable to the research project (Taherdoost, 2018). 
[bookmark: _Toc1871834940]3.3.3 Survey Design

Jones et al, (2013) describes questionnaires as being an extremely useful survey tool because it can reach a wide variety of people and is a reliable way to gather information. The contents of the questionnaire set out for the chosen research project consisted of 6 closed ended questions and 9 open ended questions. The importance of having closed ended questions is that it is easier to calculate and analyse the responses statistically. As for open ended questions, they are beneficial as it allows to retrieve more in-depth answers that are more descriptive (Worley, 2015). This is useful for questions within the questionnaire that require the participant to explain their thoughts and opinions. 
[bookmark: _Toc1917421574]3.3.4 Reliability and Validity 

It is important that the conducted research is reliable and valid, this is because it assures that the data collected is replicable and conclusive. They are appropriate conceptions that lead to solid findings (Haradhan, 2017). The emphasis of ensuring the research conducted is reliable and valid has been used in the research questionnaire to make sure that all the data that has been collected is relevant and of high condition, resulting in an overall better quality data collection.
[bookmark: _Toc289711288]3.3.5 Limitations

As some controversial cases have happened in recent months, the time that the research questionnaire was released to the public could generate some bias responses. Another limitation would be the sample sizing; as the research survey has a specific time constraint that must be stuck to, it may not gain the most efficient sample size to get a better representation of the beliefs and opinions of the public.  
[bookmark: _Toc1531389949]3.3.6 Ethical Consideration 

It is important that research is conducted ethically and reaches the appropriate standards that are expected in line with UWTSD criteria. Ethics is respecting those who take part in the study and ensuring that all research conducted in appropriate and moral (Resnik, 2020). The researcher for this project gained permission from the research supervisor and co-ordinator, this was done by use of an ethics form. Permission was also required from all participants of the survey and participants must be aged 18 and over to take part. Keeping the survey anonymous was also important to ensure no one's identity or information was shared without their knowledge or consent. 
[bookmark: _Toc1290702760]3.3.7 Conclusion 

Throughout the research methodology, the chosen strategies have been broken down and explained, with a clear guidance to how the research questionnaire was structured and released to the public. The following chapter will analyse the findings gathered from the research questionnaire and provide an in-depth look into what opinions and beliefs the public hold regarding the given research project. 

[bookmark: _Toc2026151204]4. Chapter Four: Data Analysis 

[bookmark: _Toc809309653]4.1 Introduction

Within the following chapter the researcher will analyse the primary data retrieved from the online survey released to the public. This will show a breakdown of the responses gathered, to provide the reader with a better understanding into the opinions of members of the public. There will be a description to how each of the questions within the survey link back to the four objectives that were chosen for this project regarding mistrust between women and police within the UK. 
[bookmark: _Toc235716311]4.2 Research Data Analysis

The questions included in the online survey are a mixture of numerical and long answer questions. Therefore, pie charts and descriptive responses will be displayed for the reader. 

[bookmark: _Toc169827532]4.3 Questionnaire Feedback

[image: ]
Question one was decided upon to ensure all participants were aware of the sensitive topics going be included within the questionnaire. For this question, it was important that every participant responded yes, all 36 respondents agreed to proceed with the questionnaire. 

[image: ]
Question two was created to identify the gender of the participants who took part in the questionnaire. This question was important to include as the research topic relates to mistrust between women and police within the UK. All 36 participants responded to this question. 
[image: ]
[bookmark: _Int_E1TKVQo3]Question three was used to determine what age groups had taken part in the questionnaire. This is important as it demonstrates a large variety of ages, meaning a large audience was met generating diverse responses. This question shows that the opinions retrieved from the questionnaire are a good representation of the general public. All 36 participants answered this question. 
[image: ]
Question four was created to enable the researcher to get an insight into the various locations of the participants. This was done to judge whether there are similar opinions or experiences within the same locations, or if different locations also link. All 36 participants answered this question.

[image: ]
Question five included asking participants if they have faith in the police. The results from these findings show that 52.8% of participants said that they do and 47.2% do not. This shows that almost half of the participants do not have faith in the police. This question was created to get an overall understanding of the public's confidence in the police. 

Question six asks the participants ‘Do you think police do all they can to make women in society feel safe?’. Linking in with chapter two, this question was designed to generate opinions regarding their thoughts about how police deal with the issue of women's safety, all participants answered this question. Some of the responses to this question included -
	‘No, I know many women who don’t feel safe’

‘Not fully no, I think they could do more to spread awareness of their support and how they can support women in times of need’

‘No, nowhere near enough is done to ensure the safety of women in society’
‘I believe generally yes, but there is always work that can be done’

‘To some extent, yes’

‘Not really, I think more could be done’





The responses show mixed opinions from the public. With most participants explaining that they don’t believe the police do enough, there were a small amount who answered explaining they do enough. These results demonstrate that those who disagreed understand the lack of trust when it comes to women's safety. 

Question seven asks' participants ‘Have you had a bad/good experience with the police regarding safety, trust/miss-trust, female injustice?’. Linking this question to police failings in chapter two, this question was created by the researcher to get an insight into personal experiences that participants may have had with the police. This question aims to gather involvement where there were clear police failings in dealing with victims of miss-trust and injustice. For this question, everyone responded. Many participants explained that they have not had any sort of experience with the police, therefore they could not answer. However, some participants who have answered explained - 
	‘I have had a good experience with the police’

‘I have had a bad experience’

‘Bad experience regarding female injustice’

‘Yes, police have always been extremely helpful whenever I’ve dealt with them’




Although most responses illustrate that they have not had a personal experience with the police themselves, they did mention how they know of other people who have had a bad experience. Some of these responses were -
	‘Not myself but someone close to me’

‘I haven't personally, but I’ve heard more bad than good’

‘I haven’t, but I know of other females who have had bad experiences’

‘I know of other females who have had bad experiences however I have not experienced anything myself’




These responses display how even though the participants haven't had an experience like this with the police, many of them know of women who have. This suggests that there are still high numbers of females who are currently or have not received the correct support from the police. There should be a focus in priority for police to strengthen their responses to these types of cases. 

Question eight explains a relevant statistic that links back to abuse of power within chapter two. This question states ‘‘In 2022, 52,220 reports of rape were made to police forces in England and Wales. However, only 834 or 1.6% resulted in the perpetrator being charged’ (Walker 2020). With this information in mind, would this hinder your decision to approach the police if you were a victim of rape?’. The researcher chose this question to gain an understanding about whether this would make a victim of rape decide against reporting. Four participants said that they would still go to the police. Some of these responses included -
	‘No, it’s better that something is tried to be done about the situation than nothing at all’

‘Yes, it would make me have a worry, but I would go to the police because I’d think that’s the best thing to do and that’s what I'm meant to do’




This response displays how one participant believes that even though they think you should approach the police, they would still be concerned whether they will receive justice. Going through the process of reporting a rape offence can be a huge battle for many individuals, the course of going through the procedures of reporting rape can be re-traumatising for victims and leaving them feel overwhelmed. For a victim to have a high chance of receiving no justice at the end, reliving this trauma can cause more harm than good (End Violence Against Women, 2020, pg4). Multiple participants picked up on this point, some of their responses included -
	‘Yes it would, it’s widely known that people go through and relive trauma to try and get justice, but they are left without trust and no justice served and seems like there’s no help afterwards’

‘Yes 100%, why would you go through an uncomfortable situation for an even worse outcome’

‘Definitely, it shows that very little cases actually end in justice, it can be very damaging to go through the whole process and get no justice’




Some other responses to question seven are - 
	‘No because I probably wouldn’t report such an incident to the police if it did happen to me (as I wouldn’t expect them to do much + would probably rather not talk about it)’

‘Absolutely, it shows how rape is not taken as seriously as it should be’
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Question nine asks the participants if they believe the police would do everything in their power to help a victim of rape. As a follow up from question seven, the researcher chose this question to gain an understanding of how participants felt about police’s efforts when dealing with these cases. The result from this question shows that 13.9% of participants believe the police would do all they can, 30.6% believe they wouldn’t and 55.6% are unsure, selecting maybe. A reason for the higher responses to ‘maybe’ could be a result of the knowledge of rape conviction statistics given in the previous question. Those who believe that you should go to the police after this type of incident may be questioning that after the statistic given in question seven and therefore are doubtful. The lowest percentage for this question is the response ‘yes’, with a significant difference to the other responses. This shows participants believe police would not put their full efforts into providing the victims with a positive outcome. This response plays a large role in displaying the lack of trust between the public and the police, linking back to abuse of power within chapter two. 

Question ten requires the participants to take Sarah Everard’s case into consideration. The question asks, ‘Considering the case of Sarah Everard who was kidnapped and murdered by a serving police officer, does this have any effect on yourself and your trust in the police?’. This question was chosen for the researcher to see how much of an impact a case such as this has on the public regarding trust. Relating back to chapter two case studies, the researcher found it important to include this question to judge the knock-on effect that these crimes have on the public by asking their opinions. All 36 participants responded to this question, three said they would still trust have the police, and another three responses explained that although it is concerning, they would still trust the police. Some of these responses are - 


	‘No, there is a rogue person in every establishment’

‘No, anomalies like this will always happen and cannot be predicted’ 

‘I don’t believe every police officer would be a representation of this specific case’

‘Yes. I understand that it is not all police, but this does make me think twice about fully trusting a male police officer’




Other responses that show participants would question their trust for the police are as followed- 
	‘Yes, it's not all police but you have to be aware that there are bad police officers’

‘Yes, certain police officers abuse their powers which is scary’

‘Definitely, makes me question all male police officers. I wouldn’t feel completely comfortable if approached by a male officer on their own’

‘Yes, it only reinforces the idea that women are not safe anywhere, even if this isn’t the case for everyone, it’s hard to put in trust incase of these horrific events happening’

‘It makes me question male police officers especially if they are alone’

‘Yes, it makes me scared of them, not trust them in the slightest’



These responses demonstrate mixed feelings. Although some participants explained how they would lose some trust for the police, they would ultimately still turn to them with any concerns and expect them to react appropriately. Some participants also express how they understand it is not all police, but these sorts of incidents make it difficult to put your trust within the police as there is no gauging who is bad or good.  As for the responses explaining that participants would not trust the police, it displays how one case can disrupt an individual's trust. This is important to acknowledge as it supports the idea that even just one case like this can add to the already broken trust between the public and police. 

Question eleven includes advice that the Metropolitan police released to the public for women's safety after Sarah Everard’s killing. The question states ‘The response from the Metropolitan police after Sarah Everard’s killing for all women is to not walk alone at night. They have also said that if you fear a male police officer, you should run away, run into a house, shout to a passer-by or wave a bus down. Do you think this is an appropriate response from the police and should they have responded differently?’. This question links with chapter two as it aims to get the public's response to the police’s guidance. From all 36 participants who responded to this question, three explained that they believed it was appropriate. Some of these responses are - 
	‘I think this is an appropriate response’

‘I do think this is an appropriate response as they cannot have police for every woman that walks down the street’




Other participants explained how they believed this was not suitable advice. Some responses are - 
	‘Not an appropriate response, victim blaming and asking us to change our behaviour when we are not at fault’

‘No, it’s not the response I would have expected, speaking to a police officer should be a safe space, having to run away from one based on fear is the opposite to what we should have faith in’

‘No, it’s ridiculous. They should’ve scrapped that and focused on investigating allegations against serving officers and come up with better ways for ensuring women don’t give up on police’

‘We should be able to trust police, it seems quite scary that they wouldn’t want us to trust them/to expect they might assault us. I think women not walking alone at night could help, but we shouldn’t fully restrict them/blame them for assault’

‘This isn't an appropriate response in my opinion, they should focus on the problem rather than telling women what to do’

‘No this is victim blaming’

‘No awful response, victim blaming and no solution, we shouldn’t have to change our daily activity. Flags should be raised about individuals with violent/stalker traits’




From these responses, the subject of victim blaming is included in many. Victim blaming is a term used to describe a response to a crime that devalues the incident and turns the blame towards the victim, suggesting they are at fault. Victim blaming can have an extensive effect on a victim by invalidating an individual's experience and deprive them of feeling supported (Bruggen, et al, 2014). It’s concerning that various responses related to feeling as though the metropolitan police’s response was victim blaming, it presents that this advice serves no comfort to the public after such a horrific event. 

[bookmark: _Int_C670SzlJ]Question twelve talks about a very recent case that happened where Lancashire police have received backlash over a statement that was made while a female was missing. The question asks ‘Nicola Bulley was a 45-year-old woman who disappeared on a dog walk. Her body was found 3 weeks later about a mile down the river where she went missing. While the search for Nicola was ongoing, Lancashire police released a statement saying she had ‘significant issues’ with alcohol brought on by her ‘ongoing struggle with the menopause’ (Rkania, 2023). Do you think it was appropriate or relevant for the police to release this information?’. Connecting this question to chapter two, the aim is to gather public opinions whether the public believe this information served any real purpose in finding Nicola. Lancashire police received backlash over this and the force was criticised for releasing personal information about Nicola. Multiple people felt as though it adds to the significance of victim blaming and does not aid her search at all (Brown, 2023). Some responses to this question are as followed - 
	‘This seems like it wouldn’t be appropriate as it might be off putting for many women if they don’t trust the police to keep personal/confidential information to themselves’

‘Definitely not, it had nothing to do with her disappearance and would make no difference to what had happened. If anything, it was used as an excuse to why it had taken them so long to find her and to also make her look like a bad person’

‘Not at all. Again, victim blaming. An injustice has occurred that information was irrelevant’

‘This information could help us understand crime better (+ potential solutions) but shouldn’t necessarily be publicly accessible to everyone’

 ‘I’m not sure, but it probably does break some ethical codes of conduct’



All 36 participants responded to this question. From this, two participants said that they think the information was relevant. Judging the significant volume in those who explained it was irrelevant, it shows how the public believe the police had no right in sharing the information. 

Question thirteen includes a recent report called the Casey Report. The question asks, ‘Recently, a report was finalised called the Casey Report which aims to review standards of the behaviour within the Metropolitan police. From their findings, it has been suggested that the Met police force is ‘institutionally racist, misogynistic and homophobic’ (Casey, 2023). With this information in mind, what are your thoughts about the Metropolitan police, and do you agree with the given statement?’. The researcher chose this question as it links with police failings within chapter two as the report takes an insight into the force and its officers. Many individuals are challenging the way police forces police the public and the report is extremely critical. It highlights how police officers have abused their powers speaks about the Metropolitan police’s failing in investigating abuse from police officers themselves (Jones, 2023). Some opinions that participants shared were -
	‘I don’t fully agree with this statement as it’s not all police officers, but I have seen how they can act which would suggest they can be’

‘I don’t think this is the case for all police officers, but it’s a huge issue. It’s a similar argument to not all men but all women. Women understand it is not all men, but nearly all women have a story about this’

‘Within the Metropolitan police force there is a lot of issues that are not spoken about enough. I agree with the statement. There have been many occasions where statements like this have come out, but they have failed to address them properly’

‘A majority of police can be, but not all! Very unfortunate on the ‘good police’ that will give the police a bad name.




There were a few responses where some participants said they disagreed with the given statement, many who said this also explained that it’s hard to paint the entire police force with the same brush as there are decent police officers who do their job properly. 

Question fourteen asks ‘What do you think police should do to make women feel safer?’. A variety of responses were gathered from this question. A reoccurring response was that police officers should always double up and work with one or more officers when on duty. These responses suggest that it would make women feel safer if approached by an officer when they are with another, this idea could possibly stem from the case of Sarah Everard. This question links to public responses within chapter two, within public responses it explains how police have turned to recruiting more female officers in hopes to tackle the issue of making individuals feel safer. From the responses gathered from this question, two participants said they should employ more females. This could suggest and add evidence to the idea that recruiting more females isn't the answer and isn’t what the public believe will help. Other responses that were collected from this question include -
	‘More CCTV’

‘Make more, prompt arrests. We also need a better judicial system’

‘Change their thinking from the inside and try to promote how they are planning to help’

‘Protect them, ensure their safety advertise what they’re doing to make sure women stay safe’

‘Rebuild trust with women and make better relationships with them’

‘More in-depth training about violence against women, more solutions for women’
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The final question of the questionnaire asks the participants if they trust the police. The researcher chose to include this question are it gives a summary to the survey and ends with a numerical answer. From this, 61.1% of participants said they do not trust the police and 38.9% said they do trust the police. The response from this question exhibits the extent of mistrust between the public as a whole and the police. 


[bookmark: _Toc1735890076]4.4 Conclusion 
Within chapter four, the data that has been retrieved from the questionnaire released analyses the responses made and displays arguments and opinions made by members of the public regarding mistrust between women and police within the UK. Each objective for the given research project has been evaluated through the various questions within the questionnaire to collect the required data from the public. The questions used within the questionnaire allow for the researcher to gain an understanding of how women and other members of society feel towards the police, including their opinions in how police have dealt with past cases and their overall approach to them. Data collected shows that many women in society have a lack of trust for the police, especially after cases such as Sarah Everard, which concluded that many people disagree with the way the police handled the situation. The final question within the questionnaire displays the severity of mistrust between society and the police, therefor giving a clear understanding about the lack of trust and adding to the research project’s objective. The following chapter will conclude the research project, bringing together all the findings that have been gathered through previous chapters. 

[bookmark: _Toc2102534590]5. Chapter Five: Conclusion 

[bookmark: _Toc1525526389]5.1 Introduction

The previous chapter has analysed the findings that were gathered from the online questionnaire that was released to the public to gather various opinions and data, using the overall aim and objectives to structure the questions accordingly and ensure efficient research was collected. The overall aim of this research project was to compare and contrast the views and opinions of women within society regarding trust and confidence within the police. There were also four specific objectives that were created alongside the aim, these include:
1- To investigate police failings when handling victims.
2- To research the gender gaps within the police force and analyse the impact this has on the public.
3- To explore the police’s abuse of powers and previous case studies and analyse the response from the public.
4- How women in society have responded to past incidents regarding misogyny and how they believe things need to change.

[bookmark: _Toc1389837890]5.2 Main Findings 

End Violence Against Women, (2012) suggests that almost half of women in society have less trust in the police following on from recent events that have taken place. It has been recorded that 76% of women believe that for police to have a better response to violence against women and girls, they propose that the culture of policing must change. The response from the police regarding incidents such as Sarah Everards case, is that they are going to employ more women to be in the force to make women in society feel safer. This seems to be high priority for the police to achieve, as they have followed their word which has resulted in 42.5% of officers being female in different forces. Reports show that female police officers now have over 50,000 officers in various forces throughout England and Wales (Home Office, 2022). Despite this, there is evidence to suggest that retaining female officers who join the force needs to be a new priority. With female officers measuring higher levels of mental disorders than male police officers do, it comes down to females having different experience of policing. Reform within policing culture would be beneficial for these complications as there will be more opportunities for female police officers to develop their training whilst getting the correct support they need from their force (Angehrn, et al, 2021). As for making women feel safer in public, the findings from the research questionnaire that was released to the public display a variety of responses that are both useful and beneficial in deciding what needs to change to deliver a better relationship between police and women. As well as how the police need to approach building trust back up with women. Members of the public would prefer to see officers working in groups of 2 or more rather than operating alone, it has been stated in question fourteen of the research questionnaire that this would make women feel like they could approach police if there is an issue, as well as having more confidence and feeling safer when approached by more than one officer. This response was popular, as well as other responses which generally explain they would like to see police make changes within their force and promote healthy relationships with the public and showing how they plan to do so.  

[bookmark: _Toc1465964911]5.3 Implications 

[bookmark: _Int_BHeEl23A]The researcher only received 36 responses from the public for the research questionnaire. Even though the responses still gave a great understanding of people’s opinions, more responses would have resulted in wider responses which would have generated more opinions and given a better representation for the general public. It may have been useful to have interviews in person with some female police officers to understand their opinions on the force and if they had any statements to provide or recommendations.


[bookmark: _Toc1711062773]5.4 Recommendations 

Police forces should investigate ways to promote healthy relationships with the public whilst displaying their efforts and targets openly with the public. There should also be an in-depth analysis into police culture and if this is hindering female police officers from joining and remaining in the police. As well as this, there needs to be much more intensive background checks for police officers to minimize cases such as Sarah Everard and Wayne Couzens from repeating in the future.  

[bookmark: _Toc331471066]5.5 Conclusion 

The research study has met the aim and objectives that were set in place for this project, limitations and recommendations have been highlighted and discussed within this chapter. The findings gathered from the questionnaire support the issue raised that there is a lack of trust between women and police within the UK. It displays the thoughts and opinions of members of the public which demonstrate the severity of mistrust and gives an insight into the thoughts of the public, and how they feel things should change. The public’s opinion is vital for the research project to enable a fair understanding of what the police must improve on to ensure they rebuild relationships and trust. This final chapter has brought together information that has been gathered throughout the research project and the researcher has made recommendations for the chosen topic.  
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