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Introduction
           Professional career development is an indisputable dream and goal of every employee. As a waitress in the “Conference and Banqueting” department, I have engaged in organizing various events with different people from all over the world. So far, I have worked in this capacity for the last five years.  I have always harbored a dream of becoming a supervisor or team leader in this department in the hotel. Nonetheless, some challenges have affected me in achieving this dream. 
My Reflection on the Job Interview (Role Play)
            During the Job Interview I was feeling worried before the start as is normal for any interviewee. In the beginning I had to introduce myself and what position I was applying for. I was prepared – I dressed up well and I tried to be more confident when answering the questions. I had experience as a waitress in the “JW Grosvenor House Marriott” hotel in London for almost five years. I applied for Supervisor position in the “Conference and Banqueting” department. Here are some of the questions I was asked.
What are your positive traits? - I consider myself hardworking, organized, and good at dealing with people. I pay attention to details; I can learn quickly, and I am a strong team-player. 
What kind of work environment do you prefer? - I enjoy learning new things and I would say that I really like working with people who are committed to getting things done and on time. 
What things give you the most satisfaction at work? - I like working with friendly, responsible, and motivated people. When the job is done properly, I feel calm.  This gives me opportunity to achieve the perfect work-life balance. 
             For me, this kind of interview was helpful in my career development process. I would like to achieve one of my goals - to change the position in my current workplace. I know that I need to learn a lot and I will face a lot of challenges to be a good supervisor or leader. I believe that when you have dreams, you need to follow them to have them become a reality. With my experience and knowledge, I have the opportunity to improve myself and achieve a new level in my career. I had learned many things from this Module, especially when it comes to job interviews, a professional career development plan, and how can I reach my goals, improve my strengths, and work on my weaknesses.



SWOT Analysis
          As part of my goal, I intend to work on my weaknesses, including a lack of self-confidence, modesty, credulity, and emotional issues to fit these new responsibilities. 
I anticipate utilizing my strengths, such as time management, discipline, team player, strong interpersonal, and organizational skills, to pursue my career progression and development. I understand my dream to lead in this department will remain a pipeline without paying attention to my communication and supportive skills. The opportunity ahead of me is numerous, notably with the ability to develop my professional career topping the chances to succeed in my current field. I anticipate improving my skills and knowledge and finishing my university degree to fit in the leadership position in the 5-star hotel. I believe that by completing my university degree, I stand a better chance to demonstrate my skillfulness in team leadership, as the head of the Conference and Banqueting Department at the hotel. 
My current position and working environment have exposed me to different threats as captured by my SWOT analysis. Currently, I must reiterate that I suffer from a lack of self-confidence, language barriers, and weaknesses in decision-making potentials. Worse still, I always suffer from extreme worries and wonder too much. These are threats to my ability to ascend to the influential positions in the organization. However, I have identified these areas of concern, and I am moving forward to defining my career development plan and path for success.
Personal Development Plan
             My future in this hotel depends on my career development plan. Having identified my weaknesses, I have established my goals to improve my skills and areas of weaknesses that have done me a lot of injustice in achieving my success. I understand that learning is critical to achieving my goals, including short-term goals and long-term goals. Therefore, this PDP is a demonstration of how I will be pursuing my career goals without compromising my current positions at the hotel. 
Improve my English and communication
            My first objective is to improve my English. Currently, I experience a language barrier, and by improving my English, I stand a better chance to ascend to the supervisory role in the hotel. I intend to achieve this goal by December 2021. I believe that through improving my English, I will be able to speak and write fluent English befitting to the current needs of the company. To improve my English language, I intend to utilize different resources, including conversations and support from friends. Reading more books and studying at University will help me to add value to my learning prowess. The learning process will involve using the Honey Mumford (1986) model (Wilkinson et al., 2013). The learning approach will allow me to learn new information through demonstration and role-play that am reminiscent of an activist learner. For me, becoming an effective learner is critical, and an activist learning style will be offering me plenty of new experiences. Unfortunately, I believe that this learning style will fail to reflect and conclude from this learning model (Honey and Mumford, 1986). Nonetheless, I intend to be an effective learner by engaging with all the stages of learning by using styles and activities.
As an activist, I prefer learning by doing. For example, I will be reading books and engaging in conversations with others to improve my spoken and written English. To this effect, I will be involved in new experiences and try anything relevant to this challenge. Activist learners act first and wait for consequences later (Rumson, 2017). Importantly, I will benefit from this preferred learning style because I will be working with others in solving problems, role-playing exercises, and games. Unfortunately, it will be difficult for an activist learner to learn by listening to lectures. Since I intend to pursue a university degree, listen to lectures, and read long explanations, it will be necessary to utilize Kolb’s learning style (McLead, 2017). With improving my English, I will communicate better by December 2021. To this effect, I will speak with intelligent people and read books. Learning about a new language will be tasking. However, I intend to practice more and more. As such, I will show confidence when speaking and writing. This is a plan I intend to pursue to improve my communication skills.
Therefore, learning the new language and developing strong communication skills require experimenting. I will, therefore, experiment with my learning models with new ideas and methods to learn better and solve problems.
Becoming More Confident
            Confidence is a valued quality in the hospitality industry. Individuals working in this industry, especially waitresses and waiters, require confidence to serve their clients well. For me, it is difficult to learn about confidence and practice it. To this effect, I intend to speak with friends, so that I can be active in classroom discussions (Newton and Miah, 2017). To achieve this goal of becoming more confident, I will be using support from lecturers and classmates. As such, I will speak clearly and pose self-confidence by December 2020. However, for the success of this objective, I will be applying Kolb’s learning styles (Willingham et al., 2015). The Kolb learning theory will allow me to reflect observations of my new learning experiences. As a result, I will determine the level of inconsistencies between the understanding and experiences I encounter in my work as a waitress.
The Kolb learning inventory allows me to learn and improve my confidence and language. According to Kolb’s learning model, the learning model will help me to acquire concepts and gain new experiences (Kolb, 2015). Learning is a process allowing people to gain knowledge by transforming experience. Active experimentation will be a strategy that will ensure I apply the learned ideas from lecturers and class discussions in the world around me. By knowing and understanding my learning style, I will find it easy to orient myself based on the preferred method (Sarabdeen, 2013). Like everyone, I also respond to stimuli. Therefore, I will be using emphasis and repetition, primarily through class discussions and conversations, to improve my communication skills.
The diverging learning style benefits my case. For example, I am sensitive to things around me, and I would prefer using different perspectives to achieve my goals. Importantly, I prefer watching and reflecting on activities in the workplace. However, I always prefer using imagination and collect sufficient information to solve problems (Will, 2019). To this effect, I have the potential of viewing concrete situations to arrive at the best decision. With my goal of becoming a supervisor in the department, Kolb’s diverging style will allow me to perform better by generating new ideas through brainstorming (Kolb, 2015). The waitress must focus on people. With this task in my hand, this learning model will instill strong emotional and imaginative skills, hence restoring my confidence. As demonstrated in my strength of teamwork, I believe that diverging learning style will allow me to work in teams, receive personal feedback, and benefit from open mindfulness.
The assimilation learning model will also help me develop strong confidence in my work because it involves the use of logical approaches, ideas, and concepts. Based on the resources I will be using in learning like books, lectures, and reading materials, assimilating learning will bolster my career progression goal (Nancekivell et al., 2020). By December 2020, I shall have gained analytical models through reading, lectures, and class discussions (Willingham et al., 2015). The supervisor or team leader in the Conference and Banqueting department in a 5-star hotel must be confident of achieving the hotel’s goals. The Kolb learning model gives room for learners to gain the necessary skills to justify their perspectives in decision-making.


 Leadership Skills
            Leadership skills will guarantee me an opportunity to succeed in my new position. To become a supervisor in the hotel, I will have to utilize the available learning resources and styles to fit the hotel management. By December 2021, I believe I shall have attained the required leadership skills. However, to reach this goal, I will apply the Kolb learning model. Learning strategies are founded on questioning, thinking, vision, and listening strategies (Zwanenberg, 2016). I intend to take control of my learning to help me achieve self-efficacy. For instance, I will focus on learning from famous leaders and motivators the best way to possess different leadership skills. Besides, I anticipate starting leadership courses to help me understand the previous successes and failures of leaders. Through observation, I will find it possible to develop persuasive and emotional arousals necessary for making people trust in myself and motivating them.
Change the Position
              My goal in this field is to become a supervisor in the “Conference and Banqueting” Department and teal leader in this department by December 2020. To achieve this objective, I will be looking for a position in the hotel and apply for the supervisory roles. However, becoming a leader requires support from managers. The VAK model is a relevant theory used in teaching children (Papadatou-Pastou et al., 2018). It involves the use of VAK questionnaires based on the senses of the user. As an outstanding waitress with a dream to become a supervisor in the hotel by December 2020, I will use this model to understand the modalities because it makes use of auditory and visual. Leaders must rally the support of followers (Sarabdeen, 2013). Based on this foundation, I am interested in advancing the learning model. For example, I will ensure that I make use of demonstrations, diagrams, and handouts from leaders and educators to understand the management of hotel resources.
Auditory is also an essential modality in the VAK learning model. It involves the use of lectures, dialogue, discussions, and other supportive materials (Fleming, 2015). As an aspiring leader, I will require interpersonal skills, especially listening, to meet the expectations of the followers in the department. Besides, I will be making use of kinesthetic learning modality that involves doing, feeling, and touching (Hopper, 2016). The modality is funded on role play, practicing skills, and simulation. Nonetheless, the support from managers in the 5-star hotel will be beneficial to my development. I stand to benefit from this learning model, and I believe by December 2020, I will have gained the necessary skills to fit in a leadership position. 
I will utilize this learning model to make people believe in me by improving my skills and knowledge in English and communication. 
Learning Model
            I prefer embracing the theorist learning model. According to studies, theorists always comprehend activities based on the truths, ideas, and models and participate in learning activities. Since I am looking forward to becoming a strong communicator and speaker, using consistent hypotheses and methodologies will help me make decisions (Nancekivell et al., 2020). Learning through theorists and hypotheses will help me learn about the need to use statistics and models to make decisions. Consequently, I can perceive putting learning lessons into practice (Will, 2019). This is the basis of a pragmatist who desires to put everything into present reality. In the hotel industry, I must reiterate that pragmatists use conceptual ideas to improve their tasks.
The VAK model fits in this learning situation. In most cases, the model is applicable where the method matches the preferred styles (Cuevas and Dawson, 2018). Good leaders build strong and effective rapport with followers. Importantly, as an aspiring supervisor or team leader in the Conference and Banqueting department, I believe my success in this position will involve building a good rapport with followers. Therefore, such development will be mirroring the learning style. Moreover, I intend to optimize memorizing and learning, especially where lecturers share key learning points. 
Conclusion
Working as a waitress is among the most challenging jobs in the labor market. The tasks in this field are emotionally, physically, and mentally draining. Waitresses or waiters are expected to spend most of their time on their feet, rushing to manage tables of clients. While this field guarantees waitresses and waiters high pays, especially tips, it is not a field for everyone. As a waitress, I am expected to greet patrons, see through their needs, and deliver quality services and products to customers accurately and promptly. The expectations in this job require a proper career development plan using learning styles to tap into the available opportunities founded on my strengths and weaknesses.
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Appendix:

Personal Development Plan

	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	Improving my English



Become more confident



To communicate better



Leadership skills



To change my position -waitress and to be supervisor in the hotel.

	Reading more books and studying in University.


To take part when speak with friends, to be more active in class discussions.


Speak with intelligent people and reading books.


To learn from famous leaders and motivators how to possess different leaderships skills.


Looking for the position in my workplace or to apply for new job in different places.
	To do more conversation and support from friends.


Support from my lecturers and classmates.



To practice more and more.



Starting Leadership course.



Support from my managers in my workplace.
	To be able to speak and write in academic way.


To speak clearly and to pose self-confidence.



To show confidence when speaking and writing.


Making people trusting in myself and motivating them to do what I say.


Making people believing in myself and to improve my knowledge and skills.

	December 2021



December 2020



December 2021



December 2021



December 2020



(Autor`s design)
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