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Introduction
As completing this semester in this reflective report, I will be focusing on talking about how important digital skills are throughout study and work. Also, showing on how I have gathered the information from UWTSD students who are studying Health and Social care level 4 on how important they think digital skills are. I will be showing what methods I have conducted on the survey I have used to get the results to my question which was “Which digital skills UWTSD students think is most important?”. We have chosen this question because to see which digital skills students enjoy using more and can adapt to efficiently and which digital skills is more often used in comparison with others. I will also show my results from the students which will tell me which digital skills the students think is most important. In this survey I had taken note of ethical considerations for the students that will be taking part in the survey. Punie and Ala-Mutka (2007) state’s that in the near future digital skills will play a very big role in study and work environments. I also believe that his statement is true, and my results will be a visual representation of this statement being true. Considering the research, I have done and the day-to-day development on digital skills it does show how important digital skills are. The survey I have conducted will also show how essential digital skills are. This report will also show whether my hypothesis is correct. I wil be attaching my questionnaire to the appendix of the report to show my questions.






Research Design
Research Question
My chosen question for the UWTSD students is “Which digital skills UWTSD students think is most important?” I believe OneDrive and WhatsApp will be the most important and most used on a day-to-day basis. The reason for choosing this question is that I had thought this would be an interesting question to ask to see which different types of digital skills the students use as important digital skills. Also, to see which digital skill is the least important. In this reflective report I will also be showing what the results of the questionnaire are and how I applied ethical consideration. In the questionnaire I have added three different types of questions which are Closed, Rank and Likert scale questions. 
Method
To conduct the survey and get the information I need from the students, I was put in a pair with one of my class members where we decided on everything together. So, we decided to ask the UWTSD students that we were studying with, to answer the six questions we have put together as a questionnaire which also included a consent question. We verbally went around and asked if they were ok with us emailing them our survey questionnaire. We then decided to send it via email to ten people. The questionnaire was of five questions, two Closed questions, two Rank questions and one Likert scale question. The questionnaire we have put together is a quantitative and qualitative one as in one Rank question is on how the person answering feels about the digital skills. I had decided to do a qualitative and quantitative survey as I wanted to understand whether they can adapt to the digital skills and how much they enjoy using digital skills. We have chosen this group of students because we believe all the students will be using similar digital skills and it will give us a correct outcome of our research. My hypothesis is that considering the research and the day-to-day development of digital skills we do believe digital skills in study and work are important. According to the survey we believe the results will show that digital skills are essential. On the other hand, I also believe that digital skills will be quite difficult to use for the undereducated and the elderly that do not have any knowledge of any technology to understand the growth in digital skills in this day and age. I do believe that they would require help with any sort of use in digital skills. According to (Voogt & Rolin, 2012) in this day and age digital skills have become a vital part in our day-to-day activities which proves that the undereducated and elderly are under pressure to understand digital skills as much as they can so they can complete their necessary use of communication. I will also be attaching a blank sheet of my questionnaire for you to see what methods we have used 
Ethical Consideration
I believe that ethical considerations are essential in any type of survey we create or take part in. It assures the person taking part in the that their information will be kept confidential. The main ethical considerations I have impacted in my survey are: Confidentiality as this will be ensuring the privacy of those taking part and that the information will be kept confidential between the student taking part and the people within the program. Being polite as we have shown we took into consideration when approaching the students if we can email the survey question over to them via email, showing respect to them as an individual and respecting their opinion. We also appreciated their voluntary nature of participation and right to withdraw, also Informed consent of those taking part.
Results
I have put the results of my survey in charts and graphs which will be shown here. The charts and graphs will include the questions asked and the results of each question we have got back from the ten students that took part in the survey. Firstly, is my consent question, to which nine of the students gave their consent. Secondly, are the two Closed questions following that are the two Rank questions and finally is the one Likert scale question. According to the results of my questions the mode was answered in favor of digital skills being most important. Which I will be discussing in depth in my discussion. The one qualitative question shows that 44% of the students chose sad as second choice which shows not everyone is happy with the mass increase of digital skills being applied to our day-to-day life. My last question, which is the Likert scale question shows that the students strongly agree with using OneDrive is the most important skill to have. I'm going to discuss further to why I believe this is try in my discussions. As the survey was done with students, I did believe that it would be OneDrive because it is in constant use with our studying.
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Discussion
In my opinion looking at the results they have not come to me as a surprise as I was expecting digital skills to be important on the current situation of the growth of technology and its impact on connecting with each other. My results for the two closed question have come as a mode to yes. Going back to the first closed question which asked “Is OneDrive the most important digital skill?” didn’t come to me as a surprise either because while doing this course I have learnt about how important OneDrive is as we have all our reports and assignments typing letters or any sort of typing on word, excel where I have done the charts also forms where I had to make a questionnaire to my survey if we didn’t have the OneDrive all this couldn’t have been arranged and put together. As the second Closed question was also yes in majority and was not a surprise, as contact of communication has become more Poplar via Email or WhatsApp which my Rank question also proves because that the mode (most commonly) WhatsApp is the most important for communication. According to my qualitative Rank question 56% people were sad as a second choice in their level of digital skills which I have talked about in the method that for the undereducated and the elderly this will be a different type of affect and the emotions are showing in my results. I do believe my results fit with the literature as it proves that digital skills are the most important skills for study and work for the current growing technology in the coming modern world. Comparing the results with my peers has shown that the majority agree that digital skills are the most important skills we can have and learn. Do the results confirm to my hypothesis? I would say yes, they do confirm my hypothesis as I had stated digital skills is on the demand for study and work which my results have proven to be true also, I had stated that it will affect certain group of people which my results also show the emotions in the Rank question where the mode have stated their feelings as sad for their level for digital skills. For myself using OneDrive was something new and different to understand as digital skills have been progressed in many ways. To enhance certain perspectives of digital skills I have had to take time out to improve my methods of communicating with others online. I do believe they are other students in the Health and Social journey with me who would say the same about understanding digital skills and its literacy. I have also understood that digital skills are a step towards learning lots of new things and it can also improve our confidence to use technology for work and study. As proven from the survey digital skills are a source of importance in the modern world for use of many things such as using WhatsApp for communication with peers', family and friends. OneDrive for saving your study and work essentials as well as Email.

Conclusion
Overall, looking at the results and the information I have gathered it has shown that digital skills are important in work and study field. My survey results also show that OneDrive and WhatsApp are the most popular digital skills for communication and study. My results portray the accuracy of the statement I had made seen as I said that digital skills will be in demand in the future because it is implicated within our day-to-day routine. The mass majority of students have agreed to the importance of digital skills in study and work.
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Appendice
Here is an attachment to a questionnaire to the survey we have conducted.

https://forms.office.com/pages/designpagev2.aspx?lang=en-GB&origin=OfficeDotCom&route=Start&subpage=design&id=-REPTm4EBUWcuNshUjEeIfiYjK4zt5BBnorWzRxU8i9UQVQ3M0lOUFg0RkJZN1FQSEhMMEw2WEdUVi4u 
	
	
	



image7.png
50

Yes

| consent to take part
voluntarily

mUwtsd Students





image8.png
Do you think that using OneDrive is
the most important digital skill.

myes mno




imagea.png
Rank these words in order of according to how you feel about
your level of Digital Skills.
2

10 . - -—

0

E

a0 Worried Happy Confident anery

—e—53d —e—Worried —s—Happy —e— Confident —s—Angry




imagec.png
I feel that using OneDrive is the most important
skill to have.
P

a0
0
2

10

o
Stongly sgres agree Dissgres strongly disagres

Consent




imageb.png
100
%0
0
i

50

0

2
I

o

Rank these applications in order of how important
they are to you.

Onerive

« Onerive

Moodle

= Moode

MsTeams

« MsTeams

MsWords

= MsWords

« Whatsapp

Whatsagp.




image9.png
Do you think being able to send emails is the
most important Digital Skill.

» o 2 @ s & W 8

mseriest





