Natasha Jeffers
71 Ordell Street
Splott
Cardiff
Cf24 2BB
Tel: 07393309329
Email: amyvioo@icloud.com



Work History

2020-2024 Sous Chef Le Monde.

Main Duties included
- Prepping food ready for the evening
-Helping chef with stock orders
-Keeping the kitchen up to a high standard of clenliness
-Making sure that pre orders & large bookings are ready and are out ontime



2019-2022Waitressing & Bar Work Mockalounge (manager)

Main duties included
- Serving hot & cold drinks
-Training staff how to make cocktails
-Table service
-Dealing with customers and their enquiries regarding bookings
-Closing down the bar making sure everything is stocked ready for the following day & night

2015-2019
Living abroad in Canary Islands Working for Jet 2

Main duties included
-Meeting customers at the airport and instructing them where to go and how to get to their hotel/villa
-dealing with inflight enquiries
-Check in at the airport

2007-2013 Manager at Mockalounge
Main Duties Included
-Opening & closing bar
-Ordering stock
-Making weekly & monthly rotas for the staff
-Dealing with customers & their enquiries regarding bookings
- Making sure the chef was keeping the food & kitchen to a high standard
- Checking chef and kitchen staff all had the right qualifications/certificates to work in a kitchen enviorment
-Checking risk asessments


Skills
- Strong verbal communication
- Colleague engagment
- Customer service skills
- Leadership skills
- Knowledge of food production methods
- Alcohol license
- Degree in management 





Education & Qualifications
St Cyres High school 2000-2005
5 GCSEs

Maths c
English C
Science D
Food Technology B
Physical Education B



Certificates
Level 1,2,3 Food & hygeine
First aid  
Allergen & awarness
Haccp




Refrences

Matt Zain CEO at Mockalounge
07391391405

Danielle Rutter
Manager at Jet 2
07905778918



Natasha Jeffers
Cardiff, South Wales
Amyvioo@icloud.com

Application: Restaraunt Manager
Gaucho Steak House
The Hayes
Cardiff

My name is Natasha Jeffers I am currently 35 years old, I am writing to express my interest to the restaurant manager Job role you have listed on indeed. I have many skills and talents that include many of the skills you require for this job role. I have worked in the food industry for a long time so have the experience. As I have worked as both a sous chef and chef whilst being manager. I have the ability to run the kitchen at a smooth and good pace, keep the kitchen to a high standard of clenliness, Order stock and take bookings.be well prepared in getting orders out on time. I have all certificates needed to work in the kitchen and have a well good skill for presentation as my attention to detail has earned me recognition. As I have dealt with orders and deliveries in the past I found over the years I have that learnt to have a very good telephone manner and very good customer service skills, I am IT literate with a lot of microsoft. experience from previous jobs. I am a very reliable & punctual person who looks at myself to be a very good team player who can multitask whilst engaging with both customers and colleagues. I find myself to be very punctual, hardworking & trustworthy, I work very well under pressure & listening skills. I am very talkative & have a very good telephone manner with a lot of potential to grow within the company I am working. I have done a lot of research on this job role and feel I would fit in perfectly and be a great asset to your company.
I am excited about the opportunity to bring my cooking and management skills role at Lettuce eat bistro.
Thank you for considering my application. I look forward to hearing from you with the opportunity to discuss how my experience and skills can contribute to your teams continued success.



Sincelerly

Natasha Jeffers


Job Descrption




Job title: AirHostess
Company: Emirates


Main purpose of the job
We are looking for  a new candidate to join our fast moving airline company, An air hostess is one of the most important people on a flight so you will need to have the skills & experience we are looking for. For this job role you will need a Degree in Arabic & will need to speak fluent.

-Training staff

-Meeting & greeting passengers

-Attending work in a timely manner

-Preparing drinks and working on the bar & in the kitchen when neseccary  

-To ensure the aeroplane is kept tidy

-To make sure that customers are given the best service

-To sell cosmetic & alcoholic products

-First aid Certificate is required


Benefits

Staff discount of 25%, 10% for family
Holiday pay & sick pay with relevant paper work
Maternity leave
2 meals a day provided if working a full day
Discount on airport parking
Free hotel stays

Salary

Full time a standard salary of £33,000+


