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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  04th February 2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

For this observation I undertook a Care and Support visit. To ensure confidentiality the family will be referred to as to Child 1, Child 2 and Adult 1. Child 1 is a five-year-old girl and Child 2 is a twelve-year-old girl. Both were born and live in a rural part of Wales. Adult 1 is English. The children speak both English and Welsh. Therefore the Active Offer (Welsh Government 2015) was explored prior to the visit and on the day my senior is Welsh speaking and therefore the children were able to speak Welsh or English during the visit. 

The children’s names were removed from the Child Protection Register in December 2024. The concerns which prompted the Child Protection procedures under S.37 Social Services and Well-Being (Wales) Act 2014 (SSWB(W)A 2014) centred around Adult 1 leaving Child 1 and Child 2 home alone whilst she was at the home of a friend drinking alcohol and intoxicated. This was the second period of Child Protection registration which the children have been subject to. The case is currently open on a Care and Support Plan basis S. 32 (SSWB(W)A 2014), therefore we are working under Part 4 SSWB(W)A 2014. 

This observation was selected because I am a familiar worker to the children and Adult 1, having co-worked the case with the observer over the proceeding three years. I sought permission from Adult 1 two weeks prior to the visit, fully explaining the nature of the visit to her.

In preparing for the observation and methods of communication I attended the Care and Support review that morning. I also considered the children’s differing ages, their learning, social and emotional needs. Child 1 has delayed speech which requires careful consideration of questions I asked and ways of interacting. Child 2 can feel anxious about reporting issues and the possible repercussions, therefore can appear guarded. Adult 1 has low self-esteem which meant that I was thoughtful in discussions, in order empower her during the visit.

Word count: 330.

300 words (+/- 10%: include your actual word count at the end of each section).




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

To prepare for this observation, I attended the Care and Support review convened that morning, this ensured I had an up-to-date understanding from Adult 1 and professionals involved. This was particularly significant as I had recently returned from an extended sickness period. The meeting allowed me the opportunity to gauge the emotional states of the children and Adult 1 in the lead up to the visit and plan accordingly. Working in partnership with other professionals ensured I was prepared for the observation, not only gaining an understanding of concerns but also insight into positive progress which had been achieved. Social work code of ethics (COE) 1 (British Association of Social Workers (BASW) 2023) and Code of professional Practice (COP) 1.1; 3.2; 3.4 (Social Care Wales (SCW), 2017) underpinned my practice. I attended POD meetings where this case had been discussed and planned in supervision how to undertake the observation. Ensuring I planned for the observation was essential to it being effective in safeguarding the children from further harm, as ‘effective safeguarding systems are those where the wishes, needs and well-being of the child are put first’ (SSWB(W)A 2014). To achieve this I need to ensure effective communication and person-centred practice during the observation which requires appropriate reflection, planning and supervision. 

My choice of language impacted good social work practice (Lefeyre, 2010), therefore throughout the observation I utilised the preparation I had undertaken and my working knowledge of the family  to ensure appropriate use of language was utilised with each individual.  I made the ‘Active Offer (Welsh Government, 2015), both children chose to speak English. The ‘More than just words’ strategic that is linked to the Welsh language (Wales) Measure (2011) states that individuals who are Welsh speaking should not have to request a service in Welsh. The Local Authority has a Welsh language scheme which sets out how to meet the requirements (COP 1.4 SCW 2017). 

One area of my practice I continue to develop is confidence in using open questions. To address this for the observation I had discussions in supervision regarding the questions I had prepared. Research and supervision informed my choice and use of language and formation of questions in line with each person I would interact with during the visit (COP 1.4; 2.3, SCW, 2017) (COE 12, 13, BASW 2023). During my interactions with Child 1, Child 2 and Adult 1 their individual engagement was promoted by ensuring I actively listened, utilising verbal means in the form of reflective statements, topic following questions and repeating appropriate parts back. As well as non-verbal gestures such as smiling, nodding,  and keeping my posture open and relaxed (Koprowska, 2014). During the observation Child 1’s engagement with me fluctuated towards the end of our conversation so I kept this interaction shorter due to her age. Child 2 was able to engage in deeper discussions regarding the family dynamics, areas of support and whether she had worries to share. Prior to discussing those topics I held a space for Child 2 to discuss other topics such as her friendship group, school life and social activities to ensure she felt understood, supported and to build her confidence.

Each person in the family needed my approach to be tailored to their age, stage and understanding as well as emotional presentation during observation. I was mindful of the importance of breaking down barriers to effective communication and facilitating meaningful discussion with the children and Adult 1 (COP 2.2;2.3 SCW, 2017). My long-standing knowledge of the family assisted me greatly in being able to adapt for each person. Considering Child 1’s age and developmental stage a more playful approach, utilising toys was adopted. Considering Child 2’s age and developmental stage I adopted a playful but more grown-up approach.  At the start of the observation I ensured that we all spent some time in the room together, before speaking to the children alone. I understood that in this family if Child 1 and Child 2 observe us discussing areas which are appropriate for them to hear and Adult 1 shares things which she may need support around this gives them confidence to talk more openly during the time when they are spoken to on their own. 

Throughout the observation I was aware of the impact social work visits have on families, my role and the power which it carries (COP 3.4, SCW 2017) (COE 11 BASW 2023). Therefore I managed my practice to try and minimise the impact of this and empower the children and Adult 1. I used communication skills such as empathy, this is one of the ‘facilitative conditions’ of Carl Rogers person centred approach (Trevithick, 2000).  An example of how I did this was in discussions with Adult 1 I acknowledged that it can be overwhelming caring for the children as a single parent, alongside her own vulnerabilities and that this is further compounded by the fact that they live in a rural part of Wales meaning it can be hard for Adult 1 to access support both practically and emotionally. With Child 2 I encouraged her to discuss what she wanted to talk about as opposed to leading the whole discussion. If I asked questions which were too direct I observed Child 2 become more closed off and anxious therefore I would rephrase to address this. When I could see Child 1 and Child 2 were ready to end the conversation I acted on this and went to speak to Adult 1. Adult 1 initially appeared anxious and I attempted to alleviate this by ensuring I discussed strengths and progress from the meeting that morning. I also highlighted to her she is very busy as a single parent and it would not be expected that the house would be spotless. I commented on the lovely school uniform which Child 1 was wearing. After this discussion Adult 1 was more able to reflect on how she would continue to ensure the children’s safety and prevent a recurrence of the previous concerns. We also discussed the current plan and how to promote Adult 1s engagement in the support which is available and any barriers which she felt may hinder her.

Utilising relationship-based practice (Seden, 2013) and a strengths-based approach (Social Care Institute n.d) were essential to ensuring the observation was focussed on strengths and safety whilst allowing the family to ‘express their views and choices’ (Seden, 2013). Both theories ensured that the observation was person-centred and allowed for clear and open communication.  When Adult 1 expressed concern regarding the garden as I went to speak to her I reassured her that there was no risk to the children.

On reflection, having an established relationship with Child 1, Child 2 and Adult 1 worked well in the observation as it helped in having discussions with the family about the support network and child 2’s contact with her father as well as relationships within the home. The children and Adult 1 did not have to repeat things, clarify who each person is or what the issues are, which can be frustrating for families and can hinder communication. It was also invaluable when discussing more sensitive aspects such as concerns and supported me to communicate in a way which I understood to be effective and suitable for each individual. When talking to the children I used child-centred communication skills, such as an accepting, caring, soft tone of voice and appropriate language to engage them. In addition to this my knowledge of the family enabled the visit to be person-centred visit, asking questions about them which demonstrated I had knowledge and understanding of their lives. I was also able to discuss the support network strengths and anything that we could work on together to address worries with Adult 1 without needing to delve into any concerns unnecessarily (COP 1.1; 2.2; 3.1; 3.4 SCW, 2017) COE 1,6,7 BASW, 2023).

Reflecting on my role within this observation I feel that my nerves were evident, as this visit was one of the first since my return to work following a period of extended sickness. The preparation before the observation supported me in ensuring my nerves did not impact on the children, but I am aware that I was not as relaxed as I would have liked to have been. The fact that Adult 1 and Child 2 were able to share worries with me during the observation is positive and reflects that they felt safe and relaxed, as there have been many times in the past where Adult 1 and Child 2 would not share concerns or worries.

Word Count: 1,427.

1300 (+/- 10%: include your actual word count at the end of each section).

















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.
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Verbal feedback using the form from Child 2:

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She contacted Mammy

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Mammy talked to me.

	Were you clear why the social worker met with you today?

	To help

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	She is nice











Verbal feedback using the form from Adult 1:

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She contacted me on email when they were running late.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes



Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	Really good

	Are there any other comments or suggestions that you would like to make?
	She is easy to speak to, great she is.
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