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[image: ]In 2013 it was found that three in 20 patients felt they did not receive enough emotional support while being in hospital (Nursing Times 2013). This toolkit has been created to give nurses the knowledge of counselling theories, skills and techniques. It will include how the skills and techniques will improve patient’s mental health and well-being while being in hospital. Not only can this toolkit help nurses counsel patients in hospital it can be used to help nurses emotionally support other work colleges and families of patients. The tool kit should reduce the figures of patients feeling they don’t.
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Person Centred counselling is a humanistic approach that was created by the phycologist Carl Rogers in 1950’s, this theory is based on self-concept (Counselling Directory 2019). Rogers believed that every human being strives to fulfil their full potential (Good Therapy 2019).  Nurses can use this to reassure patients and make them feel more comfortable and confident in trying to make themselves better. The patient is totally in control in the therapy as they can talk about what they want this helps them understand their emotions and how to improve them. The nurse need ask the patient questions open or closed to get them talking, asking questions will also the patient to start talking about their life, the way the behaviour, their way of thinking and beliefs (Very Well Mind 2018) When a nurse is using person– centred counselling on a patient they need to show respect, empathy and acceptance (Basic Counselling 2019). This will allow the patient to put more trust into the nurse and will explore their emotions and worries. This will enable the nurse to have more of an understanding of what is going on in their head and a way forward. They will be able to provide more support as they will know how and why they are feeling in a certain a way. Questions helps get the patients talking about their emotions, life and beliefs there are a number of techniques to develop this further which a nurse can use on their patients. Active listening which is eye contact, head nods, paraphrasing, giving the patient your full attention, reflection on what they said, asking questions to get feedback on their emotions such as how did you feel? Why did you feel like that etc (Counselling Connection 2016). If a nurse shows they are active listening it will make the patient feel they are being listened too and what they say matters. Active listening will enable the patient to speak more about their emotions and experiences as they are being listened too (Skills you need 2019). Confidentially is very important in counselling as well as nursing, Nurses have an ethical and legal duty to keep patient’s information private including medical and personal (The BMJ 2017). However, they are allowed to discuss their information with other health professionals they work with, this policy is the same within counselling. If a nurse feels that patients is in danger, the cause of danger or needs more mental health support then it is their duty to report it and tell someone (The National Counselling Society 2019).
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This therapy is also known as CBT, the process of this therapy is to improve your emotions, thoughts and well-being by changing the way you think and behave. CBT is used on disorders such as anxiety, depression, OCD, eating disorders, phobias and PTSD (NHS 2016).  CBT is based on the idea that we think or behave in a certain way because of something that has happened to us which has caused the negative emotions which leads to the behaviour we have develop. (Mind 2013).  When a patient is in hospital, they are going through an experience that can be traumatising and worrying. CBT is a good way for nurses to perform counselling as patients may be acting or think in a different way because of this experience within hospital. However, they may be admitted to hospital for mental disorder that they have already developed such as Anorexia, nurses can work with patients to come up with coping strategies to improve the symptoms of anorexia and help change the patient’s thoughts and behaviours of their image and losing weight (Eating Disorder 2015). Nurses can use CBT to relax and calm patients and help them see this experience in a different way which can be more positive. This type of therapy will benefit patients’ families as well. For example, if a parent has a child having an operation as is distressed a nurse can use CBT to help parents see the operation differently, in a more positive light as well as explaining what will happen during the procedure. The Nurse needs to be more in control in CBT unlike Person-centred therapy. The nurse needs to be able to work with the patient to establish goals to improve their mental health and well-being. The nurse should give the patients tasks to complete by themselves such as a journal, physical mental and social activities, this prepares the patient for the future when therapy is no longer needed and therapy can deal with their emotions on their own without the support of a therapist (Good Therapy 2018).
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Psychotherapy was evolved from Sigmund Freud theory of psychodynamic. Freud believed that mental health was created from unconscious mind of the patient (Skills you need 2019). Freud believed that our childhood experiences have affected and shaped the way we are in adulthood, this includes mental health which is caused by something that had happened or experienced as a child (Flanagan.C, Hartnoll. L , Murray.R 2015). Patients may be struggling with mental health in a hospital ward because of their childhood experiences for example they may have had a traumatising experience when visiting a hospital or heard of situations that have happened in a hospital setting. To overcome this Nurses can perform psychotherapy on patients, to do this need to look deeper into the patient’s emotions and behaviour, the nurse can advise the patients to relieve their emotions through activities such as art music, movement and drama. These can be used as activities for all types of patients on the wards or at home that are receiving treatment to prevent mental illness, they will also develop hobbies and interests which will improve their well- being. Hobbies will reduce mental health problems as they have tasks to focus on. Nurses need to be good listeners, have the ability to observe the patients, clarify, give reflective responses, linking the emotions with childhood, looking at defences and resistance, draw parallels between past and present and interpreting (M.Hough 2017).
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