[image: ] 
 
 
 
 
 
Name: Shamira Begum Miah
Student ID: 2526810  
Module Code: LCHS4001 
Module: Academic and employability skills. 
Lecturer: Abdullah Sodiq
  
  
  
 
 	 	 	 	Submitted on: 26/03/2026
  
  


Table of Contents 
1: Written Report	3
1.1 Introduction	3
1.2 Description of, and background to, Social Worker for Children	3
1.3 Evaluation of the skills needed for Social Worker for Children	3
1.3.2 Emotional Resilience	4
1.4 Strategies to improve the skills for Social Worker for Children	4
1.5 Conclusion	5
1.6 Reference List	6



[bookmark: _Toc225470031]1: Written Report 
[bookmark: _Toc225470032]1.1 Introduction 
Social workers of children contribute significantly to securing vulnerable children and supporting the families going through a hard situation. The role has been chosen due to direct contribution to protecting children against harm and supporting their welfare. Social workers cooperate directly with children, parents, schools, and other professionals in order to make sure that children grow up in safe and supportive conditions. This role is significant because it can be used to prevent abuse, neglect, and the development of social problems in the long-term. This report will outline the job of a children social worker, assess three important skills needed in this job, and discuss approaches which can be employed to build these skills.
[bookmark: _Toc225470033]1.2 Description of, and background to, Social Worker for Children 
Children social worker protects children who might be exposed to risks of abuse, neglect, or other types of harm. They operate in various environments including the local authorities, schools, and community organisations. Their primary responsibilities are to evaluate the needs of the children, to look into the issues, and to support families (Department for Education, 2023). They also prepare care plans and collaborate with other practitioners in providing children with the needed support.
Safeguarding is one of the most significant tasks of a children social worker. This entails risk identification and acting to ensure that children are not harmed. Social workers have to make hard choices like whether to leave a child with his family or put him or her under care.
This role demands a number of skills. Communication is required to communicate with children and families, emotional strength aids in dealing with stressful cases, and problem-solving aids in making decisions in complicated situations. These are needed skills that enable the children to get safe and effective care. Social workers are likely to fail in defending vulnerable people and offering proper assistance without these skills (Munro, 2019).
[bookmark: _Toc225470034]1.3 Evaluation of the skills needed for Social Worker for Children 
1.3.1 Communication Skills
Communication is indispensable to the social workers of the children, since they are always dealing with a group of diverse clients, such as the children, parents, teachers as well as the legal professionals. Social workers need to speak openly and avoid being insensitive particularly when writing or speaking about sensitive issues, including abuse or family issues. The social worker should use simple words when addressing a child so that he or she understands them and develops trust.
Effective communication also aids in the collection of correct information in the situations of assessment. Lefevre (2018) claims that good communication helps social workers cognize the experience of children and make improved decisions. In the absence of effective communication, crucial information can be overlooked, which results in false evaluation.
Lack of effective communication may also lead to conflict with the families and decrease the cooperation. This can slow down the interventions and expose the children to more risk. Thus, communication will be instrumental in maintaining safety and creating a good relationship.
[bookmark: _Toc225470035]1.3.2 Emotional Resilience
Social workers dealing with children usually have to confront emotionally demanding scenarios, like the one of abuse or neglect. Emotional strength enables them to manage the stress and work professionally during hard situations. As an illustration, a social worker might be required to assist a traumatised child as he/she attempts to deal with their own feelings. Calmness and the ability to make rational decisions are important in this role. According to Grant and Kinman (2014), emotional resilience allows social workers to prevent burnout and remain effective in practise. In the absence of resilience, employees might become overwhelmed, which will have an impact on their performance and decision-making. The emotional weakness can cause stress, fatigue, and low job satisfaction. This can lead to higher risks of error and adversely affect the quality of service offered to children.
1.3.3 Problem-Solving Skills
Another vital skill that children's social workers must possess is problem-solving since these cases are usually complicated. Different cases involve different cases and need thorough analysis and decision-making. Social workers have to evaluate risks, examine various alternatives, and make the most appropriate decision. Indicatively, in the case of a child living in a setting that is not safe, a social worker has to make decisions on whether to either offer family support or take the child out of the house. This involves critical thinking and professional judgement. Parker (2020) argues that decision-making and dealing with uncertainty by social workers are effective only through problem-solving. In the absence of this skill, some of the decisions can be delayed or even improper and this can expose children to danger. Hence, problem-solving plays an essential role in providing the optimum results to children and families.
[bookmark: _Toc225470036]1.4 Strategies to improve the skills for Social Worker for Children 
1.4.1 Continuous Professional Training
Continuous training is a significant method of enhancing communication and problem-solving. Knowledge regarding child protection, the law, and communication methods are offered in training programmes. As an illustration, interviewing children workshops can assist social workers to pose right questions and collect correct information. Department for Education (2023) claims that professional development keeps social workers competent and in their positions confident. The training process also brings about new methods of operation and good practises which enhance the delivery of services. This approach is efficient as it will offer systematic education and enable social workers to be informed of the existing policies and standards.
1.4.2 Supervision and Peer Support
Another major strategy that facilitates development of skills is supervision. Meeting with supervisors on a regular basis enables social workers to talk about the cases, get feedback, and reflect on their practise. Peer support also allows sharing of experiences and learning as well. As an illustration, it is possible to speak to a supervisor about a challenging case in order to find superior solutions and enhance decision-making. According to Beddoe et al. (2015), supervision enhances the professional competence and helps decrease stress. The importance of such a strategy is that it provides direction and emotional support, allowing social workers to cope with obstacles more efficiently.
1.4.3 Reflective Practice
Reflective practise aids social workers to analyse their actions and have experiential learning. Through reflection on the past cases, they are able to know areas of improvement and strengths. It is a process that facilitates development of communication, emotional resilience and problem solving. To illustrate this, a social worker can use the reflection after the completion of a case to review what went well and what might have been different or better. According to Schoen (1983), reflecting improves professional learning and decision-making.
The given strategy is efficient as it does promote the constant improvement and it enables social workers to gain a better understanding of their practise. 
[bookmark: _Toc225470037]1.5 Conclusion 
In conclusion, the social workers of children are important in saving vulnerable children and helping families. It has also been revealed in the report that essential skills required in the role are communication, emotional resiliency, and problem-solving. Such competencies are required to guarantee efficient decision-making and quality care. In their absence, the safety and well-being of children can be endangered. These skills can be enhanced using strategies like training, supervision and reflective practise. These skills are necessary in keeping the profession at the right level and delivering positive results to children in the health and social care system. 
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