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Communication  is a vital element in society, through daily tasks or work.
Communication is an element in the exchange of a message whether this be importing, receiving or transmitting information. This can be done in a number of ways through signs, signals indicating a two way system which is mutually beneficial to both parties.
 Communication is vital to every day living whether that is formal or informal and this may be through a letter, phone call or other forms of technology.
[bookmark: _Hlk99096321] The most common and traditional way of communicating information is through letter writing, which is highly personal and  people find it more effective, or through face to face contact.  
Non- verbal communication is that of a written message, eye contact, facial expressions ,body posture or hand signals . An example of this is sign language which is a form of non- verbal  communication and can help with the transition of a message between people with different communication skills and style. 
Speaking is a form of verbal communication using a range or tones and emphasis on words in order to understand the concept of the conversation being transmitted. 
Communication styles vary with different cultures languages and accents in order to over come these barriers you have to be mind full of other peoples  delivery of communication. 
There can be many challenges with communication such as health problems ranging from learning disabilities such as dyslexia, speech impediments, hardness of hearing, blindness, autism or ADHD.  
These challenges can be overcome with the use of communication tools such as, brail writing ,sign language , colour coded cards and translators.
Communication is the essence of life  ("Communication Theory - Meaning and Examples", 2022)
 In my research into communication cycle I have discovered that  A communication cycle is the conveying and receiving of components to produce a  message between two people in an easy to understand format.
 There are many models of  the cycle of communication weather that be of the Shannon and weaver ,Also know as the “mother of all models”  or another is Laswell’s model of communication or the berlos model of communication.
Either way these all have the same sorts of components …including both verbal and non verbal ,
With all starting with the same and  that is of the  sender.. this is the person that decodes the message the next component. 
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(Shannon and Weaver, 1949)





("Lasswell’s model", 2022)
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In my research through feedback of my own communication skills I have found that I need to work on my own sending formular to not send out the wrong information by the tone, volume and pace  that  I speak  at , that get receives by the receiver as aggressive and to take time to respond to messages. ,I am also a more of a face to face communicator I find this is true to my findings as I feel this is what I need to work on and also how I prefer to communicate as I have more of an attention when someone is Infront of me.
I also agree that I am better at communicating in person as my attention span is very limited with having ADHD I tend to wonder off in what I am doing i.e reading a txt message or email and forgetting to reply. On a more positive not I found in my questionaries seem to be able to present speaking with a strong voice and able to get the point I would like to make across.
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	Objective

	Current Position

	Deficiency

	Action


	What do I want to do?

	What can I already do?
	What am I lacking?
	How do I fix this?

	

Communicate effectively



	I can put my point across.
	In communicating through messages.
	Get medication and help for a medical problem that stops me from this.

	Speak slower and more clearly
	 Get my point across
	Confidence
	 Grow confident in subject matter knowledge.

	Communicate more effectively
	Lower my tone of voice
	In keeping calm in certain moments
	 Speak to a doctor.
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	Objectives
	Tasks
	Success Criteria
	Time Frame
	Resources

	List your Goals
	What do you need to do to achieve these goals?
	How will you identify your success? 
	When do they need to be done by?
	Who or what do you need to help you?

	Be able to be more assertive .
	Have more knowledge 
	Ask for feedback.
	Long term 
	Tutors, books, internet, employees.

	Think before I speak.
	Have more confidence
	Have less backlash.
	Asap 
Short term

	Time, others feedback, calming medication.

	Slow down my speech.
	Have more confidence
	Understand myself better.
	Asap 
Short term
	Speech therapy.
Medication.
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Communication Questionnaire 
	+
Question 
	Yes
	No
	Comments

	Is my communication clear?
	
	
	

	Do I seem interested when
listening?
	
	
	

	Do I allow for questions?
	

	
	

	Do I speak clearly ?
	
	
	

	How does my tone of voice come across?
	
	
	

	Do you understand what I say when I speak?
	
	
	

	What do you think I should change if anything?
	
	
	

	What form of communication do you find the best way to communicate with me?
i.e. phone, message ,email, in writing, in person.
	
	
	


Communication Questionnaire



[bookmark: _Toc9181653]Mind Tools Communication Quiz



Natalie Dos Santos 	2114357	page 1
image3.gif
‘Whom
Who What Channel | | (Audience Etfect
(Spaaker) (Message) {or Medium) or
Listener)
—

Lasswell's Model.





image4.gif
‘Whom
Who What Channel | | (Audience Etfect
(Spaaker) (Message) {or Medium) or
Listener)
—

Lasswell's Model.





image1.jpeg
PRIFYSGOL CYMRU ———
S Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





image2.png
Information Transmitter Reception Destination

source “‘
e ol e o

11

Noise

<) FEEDBACK <

SHANNON-WEAVER’S MODEL OF COMMUNICATION




