Counselling- Video Critique 
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In this assignment there will be a video critique of a counsellor and client discussing an emotional situation the patient has experienced. The aim of this paper is too evaluate the person centred services and to point out the strengths and limitations during the video. The counsellor will be using different ways of communication with the patient and how the person centred skills has been applied within the video.. 
According to (Skillsyouneed.com, 2020) they define counselling as a process that empowers an individual psychologically to gain back the power of their own lives whilst dealing with emotional issues that has caused the patient to lose their self-esteem. Counselling aims to help individuals recognize their own confidence in their abilities and to increase the self-awareness which leads to a positive lifestyle. In the video, the counsellor introduced themselves with a very soft voice to make sure that they did not seem to forward with the patient. This will enable the client to feel comfortable with the counsellor in order to discuss their feelings on the problems they might be dealing with. The counsellor then explained what they are trying to achieve for the client and explaining to them to process that they will be going through to help understand their feelings. The environment that the individual was talking to the counsellor in was a very quiet, noise free zone to make sure that the individual can be as comfortable as possible to help with their emotional issues. It’s important that a counsellor’s environment is suited to every client’s needs to allow them to speak freely without feeling restricted or at risk of any harm. (Ncbi.nlm.nih.gov, 2020). 
After the introduction, the patient seemed more comfortable after the counsellor had explained everything and then started to go on to talk about their emotional issues that they were dealing with. After the counsellor explained everything that they were going to do with the client, this made the client feel a lot more better about the process of counselling as they knew what they were going to be doing. It’s important to make the client aware of what is going to happen so they know what to expect during the session. In counselling, body language is used to help build understand the clients movement and body posture  by observing the clients body actions and matching them in an appropriate way to help improve communication. (Sciences, 2020). The counsellor made sure that their body language was appropriate and friendly towards the individual which helps them connect more easily as they feel like they are more open to talk to, whereas if the counsellor was sitting down with crossed arms and leaned back that might show that the therapist is not very interested.  One of the benefits was the counsellor made sure that they were engaged with the conversation to ensure that the individual is being heard and listened to, however one limitation  during the video was the counsellor did look away to see what time it was, and that might of made the client feel anxious as they may think they are in a rush to get somewhere and feel like they weren’t fully allowed to express their feelings. (Hough, 2014) 
The counsellor did use paraphrasing in the video to allow the client to go into more depth about their situation, as an example the patient said that they were very worried about losing their job, so without changing any words, the counsellor repeated back what was said which then allowed the client to talk in more detail about their emotions. (Counselling Tutor, 2020) defines paraphrasing as holding a mirror up to the client and repeating what has been said which shows the patient that they have your full attention and that you have understood what is being said. One disadvantage of using paraphrasing is that the client may feel like the counsellor is just repeating back what they are saying and not gaining anything out of paraphrasing if the counsellor does not point out the right part of the sentence and get confirmation of the client that they understand what the counsellor said.
Throughout the video, active listening was used thoroughly in the video, as a lot of the times the counsellor would often repeat back to the patient what is being said, that does not mean that the counsellor agrees it is just another way of understanding what the individual is saying. The counsellor made sure that they used words that the client would understand and not jargon, this is a very beneficial skill to have as sometimes the counsellor may use terms that other clients may not fully understand which would then leave them feeling confused.  In the video, there was some open and closed questions used but not much of it, this is a limitation in the video because the client may have been asked a closed question but did not choose to expand on it as they might of felt that the counsellor wasn’t interested, as an example, the counsellor asked the client if they have a good relationship with their parents instead of tell me about your relationship with your parents, this can make a difference when talking to a client as they have the opportunity to go more in to depth about the question. (Verywell Mind, 2020). The counsellor did display a lot of empathy during the session and allowed the patient time to talk instead of rushing to speak, the counsellor also showed empathy by reassuring the person that it was fine for them to take their time. Another restriction in the video is that the counsellor did not summarise the clients feeling, it’s important that summarising is involved within counselling as it is a reminder of what has been discussed and what can be discussed next time. 
Overall, the client was left feeling satisfied and happy. In this paper each person centred skill within the assignment has been evaluated and pointing out the benefits and limitations of each skill along with different forms of communication such as paraphrasing and body language has been assessed, there has also been an evaluation of the video on what could be room for improvement for the counsellor and what the counsellor could do next time during a counselling session. 
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