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Abstract
National Health Service - NHS Wales is a publicly funded organization that provides Health care service to 3 million people who live across the country. Main principle of National Health Service is to provide healthcare services to every single citizen regardless of their financial status. The services provided by NHS Wales starts from basic facilities to major health facilities. It ranges from routine checkups for cough and cold to open heart surgery and emergency cases. The health policies for NHS Wales are set by the government of Wales.















Introduction
Wales is considered to be an expat place and grown popularity because of its great health care services. It has gained reputation not only in United Kingdom but around the world because of its public healthcare facilities. The NHS of Wales is not working in collaboration with the rest of healthcare services run under the United Kingdom, no matter it’s not working with the collaborated system, it shares many similarities with the main body of United Kingdom’s healthcare. (Condon 2018)

With the aim of “providing healthcare to all”, its services are available 24 hours every day. These services are not only available for the locals but the opportunities for expats are also open. Registering with general practitioner is normally a priority of many expats who move to Wales. In order to take advantages from the Wales healthcare service, the expat has to just show the visa and passport to the practitioner in order to receive the services of NHS. The services provided by NHS cover almost every healthcare service excluding the dental and treatments related to eyes. However, dental and eye practitioners affiliated with NHS charge much lower rates comparatively to the private practitioners (Frederic 2018). Some of the individuals are eligible for the free dental and eye treatments. One of the drawbacks associated with NHS is that, some individuals have to wait for a long period of time in order to get an appointment of a good practitioner. However, when it comes to emergency cases, the patients are treated as soon as possible and no time is wasted. 
Private healthcare services and clinics are extremely expensive yet of high standards in Wales and not everyone are capable of affording it. The private clinics provide those services that are not offered by the National Healthcare Service. If a citizen wants to use a private physician then it is recommended to take aid form a private insurance option. 
The system of pharmacies and medication is well equipped and affordable in Wales. The dispensaries in Wales not only deal with providing medications to the public but they also have an option of medical services for minor infirmities or diseases, such as headaches or stomach issues. Chemist shops and pharmacies are easily available at every other stop. With well-stocked medicines, many individuals prefer pharmacies as they have an option of free written prescription (Frederic 2018). 
The emergency services in Wales are fully equipped and it provides the medical facilities on time at any emergency. The citizens and the visitors have a right of free emergency treatments. The ambulances are well equipped and ready for any type of emergencies. Ambulance crew includes a paramedic and medical technician. Facility of emergency call centre is also available in Wales with duo lingual professionals who speak both English and Welsh. The emergency provided for the public is 999 and a non-emergency is advice is provided to all patients that is 111 or 0845 46 47(Frederic 2018). Apart from emergency vehicles, non-emergency transport is also easily available for the patients. 
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The National healthcare System of Wales provides its services through seven different health boards along with four individual trusts for the betterment and aid of Public Health. 
The Health Boards (Health in Wales2018)
1. Swansea Bay University Health Board
2. Aneurin Bevan Local Health Board
3. BetsiCadwaladr University Health Board
4. Cardiff & Vale University Health Board
5. Cwm TafMorgannwg University Health Board
6. HywelDda Local Health Board
7. Powys Teaching Health Board
National Healthcare System Trusts (Health in Wales2018)
1. The Welsh Ambulance Service
2. Velindre University NHS Trust 
3. Public Health Wales
4. Health Education & Improvement Wales
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The current health boards were first inaugurated in 2009 when the reorganization phase of NHS was in line. After the reorganization of the whole system, these new bodies mentioned above are responsible for providing all the required services. These health boards and trusts have the responsibility of working in the betterment of public health. For instance, in order to provide the facility of elective surgery, at least five of the consisting health boards paid an amount of £6 million (Zamanian 2016).
While fulfilling their duties, Each Health board and trust makes sure that;
1. Every board has the role of checking the medicinal practice and the final sign off should be done by any head nurse, head of pharmacy and the director of medicine. 
2. The consent of every patient must be taken before hand and it is the responsibility of HealthCare System Wales and their assigned workers to ensure it in time. If any patient is not capable of sharing the consent then the rules under the title of “treating adults without capacity” must be followed. 
3. The medical tasks that are run under the values of HCSW are always documented and approved beforehand. After the completion of medical documentation of patients, the documents are used for the future assessments (Sackey 2017). 
4. All healthcare workers who are officially capable and eligible of working under NHS Wales have to go through a general assessment program that leads to a final review that ensures the skills of an individual are worthy enough to work for NHS. 
5. Any errors happened due to the Health Workers are reported through a form that is related to the health trust incident form. The said form is later on forwarded to the line manager of HCSW(Evans 2016).
6. Every practice that is associated to the handling of medicines towards the patients is reviewed under the policy of medicines administration. 
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All the seven health boards focus on providing health aid that is free and have high class quality. This aid is provided by special staff that is fully trained and does not require any maintenance and management. The system that they use is designed in a way that automatically connects the health staff with patients (Embrett 2016). 
There are two types of levers that are being used in all the seven health boards. One is “market type lever” and the second is “bureaucratic lever.” The market type lever focuses on the pricing, competition and all the concerned contracts whereas the bureaucratic lever focuses on the performance of management, targets of the boards and standards that has t be fulfilled. 
The Healthcare boards are managed by organized groups and teams. Some of the teams that are highly appreciated are department of the health and social services, the chief medical officer of every board, staff involved, and all the NHS employees (Alexandros 2016). 
Health department of the Welsh government is run by the civil servants of state. Dr. Andrew is the director general for the health and social services and his duty in order to manage the health board is to provide the policy advice related to the leadership and management of National Healthcare Systems. The health department of Welsh government generates the policies and legislation plans that would help the officials to create new strategies that would help the officials to reduce the inequalities that are observed in the health. The health department also provides medical strategies and plans to the health ministers and the Welsh government. Another aim is to improve and protect the health of public(Alexandros 2016). 
Staff of National Healthcare System also has an important role on the management of the health boards. The current employees working at Wales right now are considered to be closed to 78,000; this makes the NHS Wales the biggest employer organization of Wales. The NHS staff belongs to every group of professions and occupations as there is a variety of health setting across Wales(Thibodeau 2018). Apart from permanent employees, there are a huge number of contractor professionals in too. For instance, the contractual based professionals are dentists, pharmacists and up to 2000 general practitioners. 
With the help of these menagerie groups, the health board is professionally organized and managed. 
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The National Healthcare Service trusts are those foundational services that provide a specialized service for the betterment of public health. Services that are normally distributed area wise are related to mental health facilities and ambulances. There are at least 98 trusts working under the NHS trusts. The NHS trust priority is to focus more on the NHS patients rather than private patients(Tucker 2019). 
. Funds are generated by the Clinical Commissioning groups and they are funded on the basis of general practitioners. There are two methods of providing funds. One of them is a block contract and the other one is payment by results (PbR). The “PbR system” is receives funding in the basis of a fixed national rate that is provided on the basis of given services. The other method that is the “block contracts” has no restrictions. At least 30 percent of boards receive funding through PbR system and other remaining providers receive it through block contracts (Giovanella 2018). 
Healthcare costs are gradually rising in all the four countries of United Kingdom. Both public and private providers are helping the state in order to reduce the issues related to health care. The local councils of the countries help out in order to complete the issues related to social health care. The social councils provide free social health care to the senior citizens of the state. 
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The reforms under NHS have faced both positive and negative reviews. One of the issues in reference to criticism is related to the privatization and commercialization of healthcare services. This leads to the issue that in near future the NHS fund providers would be replace to the Private fund providers that would bring more high and expensive services to the public(Hanlon 2017). There is a chance that states that the involvement of private providers would add lower quality of health services. The main issues faced by National HealthCare services are; the rise of aging population, the growth in the population of Wales, common healthcare issues emerging in Wales like Obesity, diabetes and resistance to antibiotics, the high cost of medical technologies, the absence of centralization force, the increase in converting of governmental organization into private organizations, the consistently changing of rules and regulations at NHS, absence of social and health care, a bit of lower input by the Welsh government and lastly the high rates in women’s reproductive health.
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The Government of Wales is looking and working on these matters that are affecting the healthcare in Wales. All these issues are not a decade old; they have recently emerged in the healthcare system. If government of Wales did not resolve these issues on time, then the roots of their system would get damaged and the most inconveniences faced by the public would be the elderly citizens. Population growth must be stopped on the basis of a family’s financial status; if a family is not capable of fulfilling the health needs of their children then the official authorities must guide them in this matter. The rise of obesity and diabetes is due to the increase of intake of fast food, the authorities at NHS must arrange seminars and health related projects that would help the public to follow a proper healthy life style. The issue of high cost of technology would be resolve through taking help from the international organization in order to take new equipment’s for the betterment of technological shortcomings. The social and health care issues are growing in the public more rapidly and for that purpose the officials at National Healthcare Service are recommended to resolve both of these issues together by making the public aware of the disadvantages hidden behind them. 
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By concluding this report, it is noticeable that the current situation of NHS Wales is up to the mark with the major aim of working on the development of public health. The NHS of Wales has developed throughout the years and it is still running with great accomplishments because of the managing bodies of the institutions. There are some threats that are related to the Privatization of the institution. However, the government is working to resolve this issue. 
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