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Introduction



In this report we will be looking at Mr. Khans case (see appendix).  We will outline his health and social care needs, see what services are available and in what form. Keeping in mind his independence, how he can have an input into his care and keep his independence. This will involve exploring social aging theory, legislations, and Mr. Khans rights. 
According to the NHS (no date) a person from over the age of 65 may be seen as elderly. Since individuals mature physically at varying rates, it is difficult to apply a rigid definition; for instance, a person at 75 could be in better health than a person aged 60. If we don't change how we help elderly adults, the NHS won't be able to keep up with the growing demand and changing patient requirements. More than one in five of us are already over 60, and the number of people over 60 is expected to increase from 14.9 million in 2014 to 18.5 million in 2025 (ONS, 2015. 75% of 75-year-olds in the UK have more than one long term condition, rising to 82% of 85-year-olds (Barnett et al, 2012). 
The Equality Act (2010) states that all individuals are born free and equal, according to the principle of equality. The foundation of equality is that every person is entitled to the same rights and respect. Everyone has the right to receive equal treatment GOV.UK (2013).





BACKGROUND OF MR. KHAN
                                         [image: ](Massimo et al., 2016)


Mr. Khan is a 76-year-old male. He had seven children. Mr. Khan moved to England at the age of 13 to find work. He worked most of his life trying to provide and give his family a better life. Over the years he has worked in several factories as a heavy machine operator.  
[bookmark: _Int_4zpaYcgR]His older daughter stays with him and his wife to look after them. All his children come and visit him every day. He is not able to go out on his own, he shows signs of anxiety and gets restless. He is house bound due to his knee and hip problems. Also, Covid 19 has had a massive impact on Mr. Khan health. During the lockdown everyone had to stay at home and not leave unless it was for work purposes or shopping. Due to this Mr. Khan was not able to go. He was stuck at home and his mobility issues started. His mental health deteriorated. According to Giles, A. (2021) individuals who were shielding because of either personal or a household member's health as well as those who had a pre-existing medical issue, general health was a top priority. As a consequence of the Covid 19 outbreak, mental health has deteriorated.


HEALTH AND SOCIAL CARE NEEDS
[image: ]
(Age UK. 2021)
According to Mind (2018) healthcare and social care have no legal definitions. Alternatively, some NHS guidelines indicate. A healthcare need is associated with the caring of an individual with any of these needs. A social care need is concentrated on helping with performing everyday tasks managing independence. The benefits of social interaction include a person's ability to participate fully in society, protection against harm and access to care facilities or other forms of assisted living. 
· MEDICAL CARE- The NHS provides free medical services to all English citizens, covering hospital, GP's, even mental health care Tikkanen, R. et al. (2020). Mr. Khan, with his condition and deteriorating health, needs medical care. As a British citizen he is eligible for free medical care. 
· MENTAL HEALTH ISSUES- According to World Health Organization (no date) as evidenced from inclusion of mental health inside Sustainable Development Goals, it has been a growing recognition of the vital role mental health serves in accomplishing worldwide development goals in past few years. Depression seems to be a major cause of disability. This is something that effects Mr. Khan.
· PERSONAL CARE NEEDS- Something done for you which has a personal nature is considered personal care. Basic hygiene may include bathing, showering, hair washing, shaving, oral hygiene (Personal and nursing care 2020). Mr. Khan is able to look after himself and cater to his basic needs. It is best no outsider comes to take over. According to the Humans Right Act (1998) every human being on earth is entitled to some fundamental freedoms and rights. 
· SOCIAL NEEDS- Social needs are essential human needs. Whenever social requirements are not met, it can result in mental and physical health issues. With an ageing population and a desire for them to remain healthy, meeting social demands is critical (Ten Bruggencate, et al, 2018). Mr. Khan has a very limited social life. He rarely goes out due to the pandemic. He has been left with the fear of catching Covid and dying. His family visits him but he will not go out. 
· MOBILITY- Aging-related issues can impair a person's abilities to get about freely, or mobility. Loss of balance while walking, trouble getting up and down from a chair, and falls are all examples of mobility issues (Sodexo 2021). Mr. Khan is having difficulties with his mobility due to his health and ongoing knee and hip problems. 
                                                           NEEDS[image: ] 
                                                                                                        (Hopper, E. 2020)

According to this hierarchy, individuals are motivated to take care of their basic requirements before focusing on other, more complex needs (Cherry, K, 2022)
There is minimal evidence supporting Maslow's ranking of for these needs, and even less evidence that all these needs are ranked in a hierarchical sequence (Wahba MA, Bridwell LG 1976).
Maslow's psychology put more focus on the growth of healthy people than it did on abnormal development across the lifespan. Although there hasn't been much study to back Maslow's theory, the hierarchy of needs is widely recognized and well-liked both inside and outside of psychology (Tay, L., & Diener, E. 2011).
PERSON CENTERED CARE & ADVOCACY
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According to Edvardsson et al, (2010) person-centered care recognizes seniors as capable individuals who are entitled to complete respect and the right to develop and maintain social relationships as well as make choices for themselves.
Brownie and Nancarrow (2013) however, suggest that some negative consequences of the application of person-centered treatment approaches show how person-centered care may not always be accommodated within a larger "hierarchy of needs" framework, where security or physiological needs must be fulfilled before proceeding forward with the top level of needs.
According to the Care Act (2014) When a service user has trouble understanding, recalling, and evaluating significant facts, as well as communicating valuable suggestions, wants, emotions, and beliefs, a personal independent advocate is required. According to Mind (no date) an advocate's role is to pay attention to the patients' opinions and issues, assist them in examining their choices and entitlements without pressuring them, give information to enable them to decide based on knowledge, help them reach out to the appropriate people and accompany them and provide support during meetings or other appointments.





NEED AND AVAILIBILITY
   MR KHANS 
     NEEDS

(Understanding end-of-life setting options, 2022)SKILLED NURSES CARE- Skilled nurses to do regular visits.
SOCIAL WORKERS- Financial assessments, home adaptations & Care equipment.
ADVOCATE- To help and support the service user. 
PERSON CENTERED CARE- find the best person to fit the position and to see if they have availability to become the person-centered care person.
 

  THE AVAILIBILITY
             FOR 
         MR KHAN

SKILLED NURSE CARE & SOCIAL WORKERS- According to the House of Lords Library, (2023) Health and social care worker shortages are caused by a variety of circumstances. This includes a lack of long-term staffing needs on the part of the government and the NHS, the departure of EU workers because of Brexit, salary issues, and job pressures brought on by growing employee shortages.
ADVOCATE- Needs to find an appropriate person to do so could talk to his family to find the right person.
PERSON CENTERED CARE-. Being person-centered means putting the individual's requirements at the centre of care. ensures that patients' choices, wants, and values are taken into consideration while making healthcare decisions and giving them care that is courteous and accommodating (NHS no datesa).



SOCIAL THEORY
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(Disengagement theory, 2022)                                            (Activity theory aging, 2023)         
According to Burbank (1986) the two most important social theories are disengagement theory and social theory.
DISENGAGMENT THEORY: The disengagement theory is older people’s withdrawal from social interactions and close connections as they get older. As they get older people lose their social connections to those around them. The individual is free first from social norms that regulate contact as they start to disconnect. The process of disengagement is strengthened and facilitated by losing touch with norms (Nickerson, C., and Charlotte, 2023) 
ACTIVITY THEORY: According to Libretexts (2020) older people are happier when they continue to be active and engage in social activities. When these activities are meaningful, they can help them to fill lost life activities following retirement and reject social pressures that would otherwise limit their viewpoint. According to the theory, elderly individuals who experience role loss will replace lost roles with new ones. If Mr. Khan is enabled to be more physically, mentally and socially active, the activity theory proposes that he will age more successfully and have higher levels of wellbeing Daniel et al (2010).
Mr. Khan over the last few years has been disengaging himself from his daily activities and is keeping more to himself and not interacting with other people. He spends time with his family only when they come to visit him, and he only communicates with them when they approach him first. Also, he does not keep the conversation going, he likes to be on his own and goes to the other room to be alone. The disengagement theory proposes that this is a natural part of aging. (Encyclopedia of Gerontology and Population Aging, 2021).

Conclusion

Mr. Khans health has deteriorated over time. Once he was a fit young man providing for his family with good health and was eager to try out new things. He self-taught how to do DIY and did all the work around the house fixing things that needed fixing. Now he cannot even lift his arms up due to bad shoulders and the strength he once had has all gone. He feels weak and always in pain. He is retired and is on pension. Because his pension is slightly high, he must pay for his dental treatment and glasses prescription. He is still independent but struggling to live in his home. He owns a big house and with living costs going up day by day he is struggling but at the same time he does not want to sell his home because he has memories of that house that he does not want to let go.

Taylor (2022) say that individuals benefit from person-centered care because it increases their independence. They don't want to appear like a nuisance to carers simply due to their care. It offers them the assurance to live more freely and allows them to get involved in decisions regarding their care. The ability to assist with their emotional, social, and practical requirements, which helps them have a good quality of life and feel at ease.  This is a significant benefit of person-centered care or an advocate. Both carer and service user benefit from the individuals trust in carers ability to act in their best interests.





Recommendations
 
· At this point Mr. Khan needs a person-centered care person. He is very independent and feels this would cause him to lose his dignity and demean him. He would benefit from an advocate in place. This could even be one of his family members or even someone else if he chooses whom he will feel comfortable with. According to the Mental Health Act (1983) discuss your choices together and provide you with knowledge to assist you in making choices. Help support you in speaking up and expressing your needs.
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                                                        Jopling, K. and Jones, D. (2018)
· According to Centre for Ageing Better - Age-friendly and inclusive volunteering: Review of community contributions in later life (2018) recognize the worth of elderly people and their efforts, and make sure that those who require additional care can participate. Provide adaptability by making it simple for elderly to begin, pause, and alter their participation. He should join activity groups close to where he lives that will get him out of the house and meet new people. According to Silvermaplesadmin (2021) while exercise is essential for a great quality of life, personal ties you create with other people and the friendships you maintain have a significant effect on your general health.

· Council support and Government help-  
Health and well-being are negatively impacted by a lack of community support, especially for elderly individuals. A wide range of supportive social networks can improve an ageing person's mental and physical health. To reduce stress, improve physical health, and overcome psychological issues like sadness and anxiety, help from others might be crucial (Planning for Eldercar Articles 2011).
There are benefits that could help and support individuals or families that are struggling to cope with their finances - GOV.UK (no date)
According to Council, B.C. (2016) UK has a widespread Blue Badge program. It extends parking privileges to those with significant mobility issues who have trouble using public transportation. This makes it simpler for them to find parking close to their destination.
A service that evaluates your home and suggests equipment or adaptations is provided by the local council. There may be equipment or devices that could help facilitate your life if you have trouble with routine duties in your home NHS (2021).
Mr. Khan has worked all his life and now he is living his life as a retired person that is struggling financially and with his health. It will be hard for him to ask for support or help from anyone. He could apply for some sort of benefits to help and support him financially. He could apply for a blue badge for himself that will help him get out a lot more knowing he can park a lot closer to where he needs to go and not walk. Council could access Mr. Khans house and could make some changes so they could help him things like rails been put on around the house where he is struggling, recliner chair, bed moving up and down so he can sit down or get up easily.   
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Appendix

Case study
Mr. Khan is 76-year-old male who has a variety of illness. 12 years ago, he had a triple bypass. His current diagnosis is he has sleep apnea, high cholesterol, high blood pressure, he has type 2 diabetes, stomach ulcers and arthritis. His fourth child, that was a boy, passed away suddenly with a heart attack at the age of 28 years old and struggles from some mental health issues. He has previously had knee and shoulder surgery and now is listed for double knee and hip replacement surgery. Some conditions were a result of his work conditions, and some were genetics. His family noticed changes in him. He seemed to be more reserved and did not want to do the go out or meet other people. They went to the GP, and he referred him to the mental health support services for some help and support.
His ethnicity is a Kashmiri. At the age of 13 years old in 1960 he came to the United Kingdom with his dad to find work and provide for his mum and younger siblings back in Kashmir. Nine years later he went back to Kashmir and got married. A year later he was blessed with a girl. In 1970 his dad passed away, so he was the only person to support not only his wife and daughter but also his siblings and his mother. In 1971 he brought his wife and daughter to England to give them a better life. He and his wife went on and had six more children. He was the single wage earner for his family and still provided for his mum.  
From the age of 13 when he came to England he started working in a Factory as a heavy machine operator. He worked 12-hour shifts and in confined spaces. He took early retirement due to ill health and redundancy offered at the age of 52. He once was a happy young man that was not afraid to try something new and learnt a lot of stuff that would benefit him and his family. He could do anything around the house. 
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