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Volunteering can be a fantastic opportunity to add work experience to your CV when applying for jobs. It can add vital skills such as communication skills and teamwork skills (Herrity, 2022). When finding and applying for volunteering opportunities there was considerations to consider. These were how relevant they were to the area of study I am participating in, and what is my end goal with my career. As my future career aspirations is to become a detective the attributes needed is, resilience, a methodical mindset and attention to detail. In addition to this, the focus of being a detective is serving and helping members of the public (Dyfed Powys Police, n.d.). Therefore, when deciding what volunteering opportunity I wanted to participate in, I kept this in mind. The ideal volunteering experience would be an experience where I am interacting with the public and utilising decision-making skills. 
[bookmark: _Int_BQmjSWki][bookmark: _Int_gEWVSnCq] The organisation I decided to volunteer with was the Safer Swansea partnership. The main roles of the Safer Swansea partnership are to ensure safety and to protect the public from any danger (Swansea Council, 2021). This placement was focused on the “This Street Matters” project which was focused on St Helens Road and the surrounding streets in Swansea. The main focus for us was to find a way to make this area in Swansea a better place to live. Our teams were split into three with focus on various parts of the project for each team. The team I participated in was the community engagement and togetherness team. Therefore, the main focus of our team was to bring the community in the surrounding areas of St Helens Road together as a community. The main objectives were to find out how we as a partnership can make the are a closer community and create action plans to make St Helens Road a better, safer community. The purpose of this supporting paper is to reflect on my experience volunteering and the challenges faced during voluntary work. To do this I will be referring to the Gibbs reflective model (1988). 
Multiple objectives were made so I was able to keep track and get maximum quality experience during my placement. My first objective was to engage with the public working on my social skills. Social skills are a crucial employability skill especially in my future career aspirations as becoming a detective, I will have to engage with new people every day. Another objective of mine set was to attend and fully engage with every session planned to give my full thoughts and opinions. Applying my thoughts to the supervisors and other volunteers will help with leadership skills which is an essential employability skill. Also, attending every session will allow me to build my time management and organisation skills. To do this, I will have to make sure I am early and prepared with plans ready to start the session. 
[bookmark: _Int_yigZHsIL]On our first session together, we were introduced to the area, St Helens Road. St Helens Road has been described as, “a melting point for Asian and African culture.” (Dowrick, 2023). There is a lot of ethnic diverse populations in St Helens Road which serves no Suprise as the location is home to the Swansea Mosque. In addition to this, a main building on St Helens Road is Swan Gardens, which is a retirement houses which can be suited for members of the Chinese community in Swansea. Identifying these areas we swiftly identified the first challenge we would encounter which is the different languages spoken and difficulty with communicating with the public. We decided that the best way to discover what can be better about the community is by producing a distributing a questionnaire. a questionnaire is a quick and uncomplicated way to get a large number of responses (Mcleod, 2023). This was beneficial as we had limited time to get these responses to create an action plan. 

[bookmark: _Int_k4Z9kFC4]My feelings about this strategy were mostly positive. However, I did think that the language barrier could negatively affect the number of responses we get back. When expressing the concern, we collectively thought of ways to allow people who do not speak English to complete the questionnaire. The solution to this problem was to state at the bottom of the questionnaire that the questionnaire was available in other languages and to contact the placement supervisor. With their contact details displayed as well. 
During the distribution of questionnaires, we also had to distribute home security packs to every address in the area. At first, we thought the packs could fit through letterboxes, but this was not the case. It was important to get these packs out to the houses as the security alarms would make the occupant alerted if someone tried to break in. These alarms and security systems would increase the safety at the property (College of Policing, 2015). This led us to knocking on doors and interacting with the public. A lot of people did not answer their doors, and this could be because people were in work or people were not interested in talking to us. This did make me feel quite disappointed but the people who did answer were polite and engaging with us. It was challenging when speaking to people who did not understand English well, but I adapted and spoke slowly with hand gestures and managed to communicate with the occupants. 
When collecting the questionnaires it was disappointing to see that we only had two responses. this could be because the lack of trust in the council the residents have and quite simply are fine with their community. To support this Dholakia (2021), when discussing why customers do not fill in surveys one of the reasons is the lack of trust between the customer and the company. Out of the two responses there was mention by both participants about the lack of street lighting and how that can make the streets at night feel unsafe. Street lighting has been proven to be a great deterrent of crime. College of Policing (2015a) conducted studies on the effectiveness of street lighting and found that crime was reduced by an average of 21% in areas that had good levels of lighting on the streets. 
While discussing how to move forward after the disappointing results we produced a couple of ideas. One of the first ideas was to hand out questionnaires to the community leaders in the area. The thought behind this was that if the members of the community did not trust us then they would trust the leaders in their community and fill out the questionnaire. Gaining support with the community leaders has been shown to be an effective way to communicate and engage with ethnic minority individuals positively and it would help with the issue of trust (Liljas et al., 2017). Doing this should entice more people to engage as its the people they look up to asking to fill out these questionnaires. However, to do this effectively there needs to be a good relationship between the Safer Swansea Partnership and community leaders. 
[bookmark: _Int_6EwrWUJx]In addition to this, another solution to getting more responses would be to set up a tent in the middle of St Helens Road so the members of the community could come directly to us rather than us reaching out to them. Street stalls can be an effective way to be interactive with the community and will also allow people who would not normally participate to participate and engage with the partnership (West Lothian Community Engagement, 2015). To add to this, we thought that an effective way to do this is to include the use of PCSOs on the stalls. The police uniform can be used to show authority and get interest from the people in the community (Rowe et al., 2022). This sense of authority could entice the public in to cooperating as it may seem like an important issue happening. 
This experience was beneficial to me as I manage to practice and build on the skills that is crucial to employment. Also, it has given me the opportunity to have an insight to what it is like to engage and participate in information collection from the public. I have managed to learn a lot about how to engage with people in a positive and friendly manner. I have understood that the use of authority can help with public participation and building rapport with people quickly can keep people more interested and trusting in the partnership (Rowe et al., 2022). 
Firstly, my first objective of building my social skills by engaging with the public. I managed to complete this objective when distributing packs. At first, I had lesser amounts of confidence when talking to the residents in the area however through repetition, I managed to adapt and speak with more confidence and in an engaging manner. Talking to the residents was an experience which I thoroughly enjoyed as part of the project. I learned to be slower and fully listen and understand people instead of rushing to talk to the next person. I also learned that I could use hand gestures to get my point across to the people who do not understand English very well. Most of the people I communicated with was polite and very interactive, so I believe my skills have been improved since the start of the project. 
My second objective was to attend every session of the project and have full engagement and participation. I feel like I managed to complete this objective as I attended every session and gave all the thoughts and opinions I had. I was very organised with sending emails when we needed to arrange a time and place to meet up and carry on with our work. I also thought of some of the questions to put on the questionnaire and planned the best strategies to get through the houses quickly. Therefore, the skills of time management and organisation improved during this experience. In addition to this, my leadership skills improved after organising and communicating with the other members of the group. 
[bookmark: _Int_3oI7qvTP]To conclude, volunteering has been a great experience which has led to the ability to add to my CV and the application of employability skills (Herrity, 2022). The new skills I have learnt, and the old ones I have improved has given me more experience needed for my future goals of becoming a detective. I managed to interact with numerous people from diverse backgrounds, a vital part to the detective role (Dyfed Powys Police, n.d.). although our questionnaire was not as effective as we thought it would be, I learned how to organise community projects to get the best results. These can include the use of effective communication and partnership with community leaders (Liljas et al., 2017). Additionally setting up stalls is an effective way for participants to engage with the partnership (West Lothian Community Engagement, 2015). Also, using uniform to show authority can encourage people to participate and to have trust (Rowe et al., 2022). 
If given the opportunity to volunteer with Safer Swansea Partnership I would do so again. I have learnt valuable employability and life experience, overcoming challenges and obstacles faced with the partnership. The new skills I have learnt will be used in the rest of my academic career and employment career. Taking up another volunteering opportunity will be a route I will pursue to build up my CV for future career avenues. 
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