                              ZANDER LETTER
Dear Elena,
Finally, I did it! 

I graduated from university as a mature student, finishing the first year of higher skills education for the workplace in 2021 at the University of Wales Trinity St. David Trinity and continuing to pursue a two-year course in the same university but studying B.A. Leadership and management. 

In the first year, it was hard as it has been a long time since I was into education, and I was worrying about assignments and meeting new colleagues. I never thought I could go back into education, but I overcome these thoughts and fear with the help of my kind and helpful tutors and friendly and welcoming classmate. Furthermore, it was hard for me to do the assignments and get the referencing right, at first I wasn’t even sending the drafts to be checked by the tutors because I was scared of the negative feedback that I could be received, then I realised after talking to my lovely colleagues that am studying in a welcoming environment and all the tutors tried their best to give out the best feedback possible to make a change for the better of our work and knowledge and understanding.
Confidence and fear were my biggest problems, however, I was able to gradually get over my lack of confidence over the amount of time I spent in the University of Wales St. David Trinity, the improvement of my confidence began to better when I started receiving feedback from tutors and realising it wasn’t bad at all, and what really helped me with my confidence was the presentations I’ve been doing in the first year and the continuing years with B.A. Leadership and Management as it had to be performed either on campus in front of everyone or online on teams, doing both also helped me gain experience and get ready to present my presentations whether it’s online or in person.

After spending a whole year in my first year which I expected to be very long, it actually turned out that the year passed in no time, even if it passed within’ no time, I still developed many skills and knowledge while studying at University,  that made me want to pursue onto the next level to continue to develop even more skills and knowledge that will especially help me within a workplace, at the end of the first year I received an invitation to the graduation ceremony, I was so excited that I couldn’t hold it for myself anymore, I told my family, first my lovely husband, he was just as happy as I was and then my 3 children who were all together in the living room, they all smiled and congratulated me and hugged me,  and after my supportive friends and colleagues, although it was some time until the graduation ceremony I still couldn’t stop thinking about how it would be like and the feeling of being dressed with all the other students who graduated just like me,  time passed by until the ceremony did come to arrive, and it was just an overwhelming experience, but in a good way, this was also the same case with my 2nd graduation ceremony after the third year, however my second graduation felt even more great, just because I knew completing this courses I was now able to pursue my dream job, and it only made this ceremony even more special, it was the start of what I’ve been invested into ever since my confidence started to improve within University, to pursue my dream job as a retail manager. I have never seen my family so happy for me before, it’s such an amazing feeling and I want to see that repeatedly, my family is proud of me, just as much as I am for them for supporting me throughout these years.
In the end, I was able to pursue my dream job in retail management at Morrisons, with the employees were highly impressed with my well-mannered, and great knowledge and skills, and they knew I was fit for this role and was in good hands, I was ready to work the retail management industry, after 3 years of assignments and accomplishments.

There are quotes that I also lived off to help me in times when I felt powerless or stuck, my favourite one must be “Opportunities don’t happen. You create them”. (Chris Grosser (N/A))

Another quote that helped me just as much is “It is never too late to be what you might have been” (George Elliot (n.d).

Lastly, the quote that help me too when I felt confused is “I can’t change the direction of the wind, but I can adjust my sails to reach my destination” (Jimmy Dean (n.d).
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