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CHALLENGES BEFORE INTRODUCING THE

TECHNOLOGY

1960-1970

%
Barclays Bank
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1970-1999

BY GLENNY RODRIGUEZ

Marketing products and service.
Sales of products and services.
Reaching customers and suppliers.

Struggles.
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2002-NOW

BARCLAYS



Use conventional marketing
efforts. | believe we should revert
to the earlier marketing and
public relations approaches.
These can include standard PR
strategies like phoning
newspapers and making phone
calls.

Conferences are the

= actual, real-time vers
N

w Of hashtags and con
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connection with the )/

population.

Leaflet was the




Introduction of a new
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INSIGHTS OF TH
MODERN

TECHNOLOGY

INTRODUCED

<« > Contactless payments

*BARC[AYS « > CCTV camera

« > Computer's

« > Email's (Communication
technology)

<« > Tablets

<« > Cash machine

BY NARGIS MAHMOOD « > Messages (Communicati
technology)

« > Mobile Banking



Mobile Banking

* BARCILAYS < Its secure to login

< Has various feature's

< Can make contactless payments



Communication
Technology
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2 E-Mails
0 Letters
2 Online Chat
2 Telephones




IMPACT OF

OANA \1ODERN
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BARCLAYS

** How customers are benefited by the technology

*** How the employees are benefited by the technology
By Natasha Sushich ** How the suppliers are benefited by the technology
¢ Opportunities received by the company

¢ Threats faced by the company using the technology




it THE IMPACT OF
SERVICES INDUSTRY m Iv, O D E R N

A deep dive into: :f.

* Current projects e |
* Adoption benefits

e Integration challenges %

&
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From innovative payment systems to digital firsts in
mobile banking

Discretionary annual bonus, life assurance and
Income protection cover

» Accounts with a free monthly fee

» To solve problems for customers and clients.



Rewards and benefits
Share plans

Flexible working

Learning and development
Recognition

Job sharing
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Professional networking and
expanding your contacts can create
new opportunities for business,
career advancement, personal growth,
or simply new knowledge. B



LESSONS LEARNED
FROM THIS CASE
STUDY
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LESSONS LEARNED

IGNACIO TAMERLAN PEREZ BLANCO




FINANCIAL

O__ Skills

PROBLEM | Pefin
SOLVING
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Digital
Technology
Skills Lt
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What type challenges you faced when you comple\te this tasfide

LEARNING
A
SECOND

\<LANGUAGE




Group Presentation

POLITICALLY
CORRECT
LANGUAGE

Writing Development

IGNACIO TAMERLAN PEREZ BLANCO
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