Use of back referencing and synonyms in written discourse

[bookmark: _GoBack]British Airways is the UK’s largest international scheduled airline (BA1, 2010). It is seen as the flag carrier airline of the UK and was formed on 31st March, 1974 through the amalgamation of four regional airlines, namely BOAC, BEA, Cambrian Airways and Northeast Airlines. Formed as a nationalised organisation, it was privatised with much publicity in 1987 by the then Conservative Government and grew further with the acquisition of British Caledonian (1987) and Dan Air (1992). In 2011, BA merged with Iberia to become the world’s third largest airline (in terms of revenue) and the second largest in Europe. BA is a founder member of the oneworld alliance, which has become the third largest alliance in the world (behind Sky Team and Star Alliance). In 2011 BA merged with Iberia to become the International Airlines Group (IAG).

The financial year ending 31.3.10 represented some tough economic times for BA with a turnover of £7,994 million, which led to an operating loss of £231 million (profit before tax was a loss of £531 million). BA is operating in an airline industry characterised by:
1. Harsh economic pressures from the global economic downturn with a significant decrease in demand for air travel.
1. Increases in competition through the rise of no frill airlines, customers choosing train for short haul journeys, deregulation and wide-body aircraft affecting long haul, and increases in consolidation between firms.
1. Strict regulatory controls through governmental control and legislation.
1. An increasing emphasis placed on safety and security. 

In February 2010 BA saw the first upturn in demand for premium travel in eighteen months (BA1, 2010).


