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1. Introduction 
The case study is about Mr and Mrs T, who was self-reliant and had been living independently till Mr T had dementia and other prolonged illnesses. Sometime before, Mrs T fell on the floor, and she went through the hip operation that led to her stay in the hospital. When she was discharged, she came back with a mobility frame. At this point in their life, Mrs T concluded that they need to acquire help for living independently. They need assistance to understand the support and information regarding independent living. Mrs T wanted help to understand how she can perform her house chores, personal care of the couple, and any event that is helpful to understand the independent living of the couple.
Defining dementia in one term is difficult, which is why it is known as the ‘‘umbrella term’’ because several disease and disorders occur together due to damage to brain tissues that cause progressive impairment in cognitive functions such as memory loss, disorientation in time, slowness of thinking, counting difficulties, various types of behavioral disorders, loss of the ability to learn and recognize things and people [Toots, 2016]. Most people with dementia have Alzheimer's, Parkinson's, Pick's disease, or Vascular dementia, but other types of dementia also exist, and these diseases cause changes in different parts of the brain, so they affect each person differently. The risk of developing dementia increases with age, typically affects people over the age of 65. Some people may be more at risk to develop dementia, such as those who have had a stroke or have conditions such as diabetes, high blood pressure, high cholesterol, or depression. There are currently no medications available to stop the development of these diseases, so the condition of those affected will worsen over time and that is why I have selected the NHS in the UK to facilitate care for elderly couple Mr T and Mrs T, so that they could have a constant, specialized, standard of care and support. As the mental health and elderly people require proper health care services without discrimination, victimization, harassment, or any other misconduct is prohibited in the legal framework of the organisation.  Moreover, the organisation stress providing equal healthcare opportunities for elderly people. The organisation also stressed fostering good relations among the healthcare persons to provide protective and long-term health care facilities to the individuals who suffer from long-term medical conditions like Dementia, Alzheimer's disease, etc. (Al-saffar et al., 2021; Estevao et al., 2021).

2. [bookmark: _Hlk80961970]The Ecological System Theory 
It Is originated in the work of Russian Psychologist Bronfenbrenner (1979) is a holistic framework, often adapting in health care practice because every patient is placing in a context of systems to address their concern and needs. The Author has proved through the model that people have certain health condition, qualities, gender, etc. and they interact with many types of multiple environments through their life which shaped their human growth and development, and that is why it is called ecological theory. Thinking about existing needs for elderly couple with dementia, patient safety is main concern for contemporary health services and how to provide specialist healthcare. In the UK social care services are very well established, so if we think about existing for elderly couple, their exosystem is positively impact on their life. Health care practitioners assist them to improve their quality life, for instance health needs will be met by providing medications or hospital appointments, and for social needs Mr and Mrs T require support with finance planning, grocery, shopping, etc. so that will help with their recovery. In some other countries where health care facilities are very expensive or dementia is not real concern, not even concept, there is a little awareness that people are aging and that is why they are suffer from memory loss, so Mr and Mrs T health could be more affected because the basic care planning will not be provided. 



3. Principles of Support
The principles of support facilitate care workers in the health care department to have a better understanding of the history of a patient and to provide them tailored care and assistance. It helps to learn how the users' rights can be preserved, and the patients are allowed to have a decision-making facility provided to them (Presseau, Desveaux, and Allen, 2021).

4. Analysis
The National Health Services is a trust that provides ample facility, accessible to all regardless of gender, nationality, caste, race or creed, or age factor. They are dutiful towards each person, and they respect the rights of an individual (Blissett et al., 2021). Parallel to their basic notion, they also support equal rights to each individual of the state through the social work they perform. Moreover, they are more focused on providing their services to localities where the life expectancy and medical services are not keeping pace with the population. National Health Services can be accessed regarding the clinical requirement of an individual rather than the amount of money they can pay for the services. National Health Services are cost-free for primary services, but they have restricted conditions authorised by Assembly (Hanrath et al., 2021).
The National Health Services aims to set standards of professionalism, quality services, and effective care. The services are directed on the patient's requirements and the past experiences they have. During the process of systematic planning and delivering services at the clinical level, the people are employed with initial awareness. Training programs, seminars, and webinars are provided to the staff to provide managerial and leadership skills for the organisation. The commitment to provide innovative skills, conduction, and promotion of research-based analysis and enhance the population's health care system (Dolan and Norton, 2021).
National Health Services fundamentally imitate the requirements and inclinations of patients, their relatives, and the caretakers appointed. During the construction of systematic planning, Patients, with their families and carers, where appropriate, will be involved in and consulted on all decisions about their care and treatment (Parry, 2021). 
National Health Services has a primary purpose of serving humanity across their organisational body. They work in collaboration with other bodies having similar principles for the betterment of local people, patients, and an incredible number of people. The national health Services unified body and services are provided based on values and principles presented in the constitution of the parliament (Williams et al., 2021). 
Local and multi-professional community teams of the NHS organisation must need alignment with two primary and acute health care networks to incorporate social and public health care services along with the voluntary health care services so that the elderly people will not face any shortcomings in the health care facilities.The National Health Services is dedicated to working together with local bodies and many private organisations, jointly with local authorities and many other public organisations of national and international level to serve and deliver betterments in the health, care, and well-being of the citizens (Surr et al., 2021).
Moreover, the HNHS provides services for the people who are hospitalised along with the people who need health care services at home. So, it is recommended that the organisation must allow physiotherapists to take care of those people who are not hospitalised and want to receive NHS health care services in their homes. They provide health care professionals for the regular check-ups of individuals like Mr. T who themselves cannot take care of their selves and must need health care services in order to remain in good health (Iliffe et al., 2018).
The Health and social care Act was presented in 2008, Care Quality Commission made an obligation for all the health, and social care services providers to register their organisations. The Act has changed the dynamics of working through which providers of health and social care register. The Health and Social Care Act has altered the directions in which the Care Quality Commission works and analyses the placing of staff for providing high-quality services as per the standards of National health services (Roberts et al., 2021).
NHS provides different plans to facilitate the elderly people who strongly need health care services provided by the organisation. The NHS improvement sector helps the people in facilitating and contributing the experiences, ideas, and insights of elderly people. In 2018, the public frontline staff of NHS received above 2000 submissions from their portal from different individuals who have received health care facilities from the organisation. Though different representatives of patients, clinical experts, and leaders of NHS organisations work with relevant stakeholders to pursue the health care plans of the organisation to facilitate as many people as they can (Mason and Araujo, 2021).  

5. Healthcare Plan by the NHS for Elderly People
The long-term plan of the NHS organisation works on the legal frameworks and "The Public Sector Equality Duty of the Equality Act of 2010 of the UK. As the mental health and elderly people require proper health care services without discrimination, victimisation harassment, or any other misconduct is prohibited in the legal framework of the organisation.  
Moreover, the organisation stress providing equal healthcare opportunities for elderly people. The organisation also stressed fostering good relations among the healthcare persons to provide protective and long-term health care facilities to the individuals who suffer from long-term medical conditions like Dementia, Alzheimer's disease, etc. The above-mentioned objectives are the legal aims of "The Public Sector Equality Duty of the Equality Act of 2010". 
The World Health Organisation stresses the elimination of health care inequalities among people suffering from mental conditions and should involve in determining the risk of prognosis and spreading of disease and recommend taking actions to prevent the people from getting severely ill. The NHS organisation provides free healthcare services to elderly people who cannot take care of themselves and must require thorough assistance (Wong et al., 2018). 
NHS also works in collaboration with other healthcare organisations and clinicians to provide long-term healthcare assistance to elderly people. Like the nurses are trained in a way that they follow up the elderly patients after discharge from hospitals so those elderly people who require healthcare services at home are then referred by the nurses and clinicians and the NHS assist the process of healthcare services at home (Marjanovic et al., 2019).
The National Health Services aims to set standards of professionalism, quality services, and effective care. The services are directed on the patient's requirements and the past experiences they have. During the process of systematic planning and delivering services at the clinical level, the people are employed with initial awareness. Training programs, seminars, and webinars are provided to the staff to provide managerial and leadership skills for the organisation. The commitment to provide innovative skills, conduction, and promotion of research-based analysis and enhance the population's health care system (Dolan and Norton, 2021).

6. Recommendations 
•	It has been asserted that the multi-professional community of the organisation must include therapy, and support workers and physiotherapists to focus on the rehabilitation and reablement to detain the sustainability and independence of elderly people so that they can obtain good health care services from the prestigious organisation (Narayan et al., 2021). 
•	The community staff of the organisation needs to deploy work across primary, acute, or community interfaces so that the care is provided at continuity to all patients whether they are hospitalised all receiving NHS health care at home.  
•	Moreover, the HNHS provides services for the people who are hospitalised along with the people who need health care services at home. So, it is recommended that the organisation must allow physiotherapists to take care of those people who are not hospitalised and want to receive NHS health care services in their homes. They provide health care professionals for the regular check-ups of individuals like Mr. T who themselves cannot take care of their selves and must need health care services in order to remain in good health (Krist et al., 2021). 
•	Like the elderly people who suffer from Dementia or other mental health disorders and who do not remember to go for a regular check-up or not. So, in such conditions, the organisation needs to take account of such elderly individuals and should start a runner up checkup and must add all the details of the patients in their databases with a check-up reminder so that the physiotherapist or other clinicians can check up on the patients who want to receive health care services from their homes. In this way, elderly people can receive better health care facilities without sufferings in the hospitals or check-up or medication. Thus, the hospital will be responsible thoroughly for the provision of health care services to elderly people like Mr. T (Freedman et al., 2018).  
•	It is advised that had to be workers and physiotherapists must extend their health care role across primary care and community services. 
•	The World Health Organisation stresses the elimination of health care inequalities among people suffering from mental conditions and should involve in determining the risk of prognosis and spreading of disease and recommend taking actions to prevent the people from getting severely ill. The NHS organisation provides free healthcare services to elderly people who cannot take care of themselves and must require thorough assistance (Wong et al., 2018). 
•	The health care services must be designed in a way that will increase the sustainability of the services and will optimise the clinician's role in assessing and planning the health care services for elderly people. 
•	Physiotherapists and nurses must take the rehabilitation training to provide different plans and care pathways in the community and hospitals for the elderly people as the elderly people require rehabilitation along with medication to recover fast (Ebrahim et al., 2021).  
•	The health care services by the NHS organisations must be organised in a way that provides surety to the people with long term health conditions like mental care disorders such as Dementia, etc. So that the rehabilitation services must be provided to such elderly individuals on time to avoid any future implications. 
•	Local and multi-professional community teams of the NHS organisation must need alignment with two primary and acute health care networks to incorporate social and public health care services along with the voluntary health care services so that the elderly people will not face any shortcomings in the health care facilities. The Integrated Care System by the NHS organisation must require to work together to deliver the health care services to satisfy the demands of local communities who cannot receive health care services in the hospitals due to their poor health conditions and must require health care services that are provided at home (Brett et al., 2019).  






7. Conclusions 
The golden rules in health and social care sector are principles of support which must be applied in to practice, and it is mean that service users will be receiving effective care. The NHS serve the purpose without interrupting human activities rather they support individuals and provide tailored services to them. This helps the patients grow in their environment and become physically well without being mentally disturbed. National Health services are one of the major trust that runs by taxes paid by the people of UK. These services are free of cost or nominal charges are applicable as sanctioned by the assembly. NHS also works in collaboration with other healthcare organisations and clinicians to provide long-term healthcare assistance to elderly people. The long-term plan of the NHS organisation works on the legal frameworks and "The Public Sector Equality Duty of the Equality Act of 2010 of the UK. As the mental health and elderly people require proper health care services without discrimination, victimisation harassment, or any other misconduct is prohibited in the legal framework of the organisation.  The organisation also stressed fostering good relations among the healthcare persons to provide protective and long-term health care facilities to the individuals who suffer from long-term medical conditions like Dementia, Alzheimer's disease, etc. The above-mentioned objectives are the legal aims of "The Public Sector Equality Duty of the Equality Act of 2010".
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