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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)
My personal brand within health and social care is centred on compassion, reliability, and a strong commitment to person-centred care. I aim to present myself as a professional who prioritises dignity, respect, and independence for individuals, particularly those with mental health needs and dementia. Through my experience in care settings, I have developed effective communication skills, empathy, and the ability to work collaboratively with multidisciplinary teams. These qualities form the foundation of my professional identity and influence how I interact with service users, families, and colleagues.
To further develop my personal brand and achieve my employment goals, I recognise the importance of continuous professional development and reflective practice. Enhancing my qualifications, such as progressing to higher-level certifications and leadership roles, will strengthen my credibility and career progression opportunities. Additionally, building a professional online presence, such as a well-structured CV and LinkedIn profile, will help showcase my skills and experience to employers. According to Care Quality Commission (2023), delivering high-quality care requires strong values, competence, and leadership, which align with my career aspirations. Furthermore, personal branding is essential for employability, as it allows individuals to clearly communicate their strengths and professional identity (Clark, 2020). By continuously improving my skills and maintaining professionalism, I can successfully achieve my long-term career goals in the health and social care sector.










Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).


Task 2 – Network Map Rationale 
My current network can be described as a hybrid network, as it includes a combination of close personal relationships and professional connections. I have strong bonding capital through my family, close friends, and colleagues, who provide emotional support and stability. At the same time, I have developed selective professional relationships within health and social care, including managers, colleagues, and training organisations, which support my career development. However, my network is not fully open, as I have limited connections outside my immediate professional and social circles.
A key weakness in my network is the lack of bridging and linking social capital. While I have strong relationships with people similar to myself, I have fewer connections with individuals from different sectors or higher-level positions such as senior managers, commissioners, or policymakers. According to Pierre Bourdieu (1986), social capital plays a significant role in accessing opportunities and resources. Additionally, Robert Putnam (2000) highlights the importance of bridging and linking networks in improving career progression and social mobility.
To improve my network, I need to actively engage with wider professional groups, attend networking events, and build relationships with senior professionals. This will strengthen my social capital and support my long-term employment goals within health and social care.


















Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Bridging the Gap: Why Digital Inclusion Matters in Health and Social Care
Target Audience: Service users, families, and care providers
Introduction
In today’s digital world, many health and social care services are moving online. From GP appointments to mental health support, digital access is becoming essential. However, not everyone can benefit equally. Digital exclusion remains a major issue, particularly for older adults and vulnerable groups, raising concerns about fairness and accessibility.
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Figure 1: Digital healthcare and inclusion challenges in health and social care settings. Adapted from publicly available sources.
Main Body
Digital inclusion refers to the ability to access and use online services effectively. In health and social care, this includes booking appointments, accessing medical records, and using telehealth services. According to NHS Digital (2023), a significant number of adults in the UK still lack basic digital skills, limiting their access to essential healthcare services.
For individuals with dementia, learning disabilities, or low income, digital barriers can lead to delayed care, isolation, and poorer health outcomes. Care providers must recognise that not all service users are digitally confident. Support strategies such as digital training, simplified apps, and alternative non-digital options are essential to ensure inclusivity.
Additionally, organisations like Care Quality Commission emphasise person-centred care, meaning services should be tailored to individual needs, including how they access support. Relying solely on digital systems risks excluding those most in need.
Conclusion
While digital healthcare offers many benefits, it must not replace human-centred approaches. To create a fair and effective system, health and social care providers must ensure digital inclusion is a priority. This means investing in support, education, and alternative access routes so that no one is left behind.
References 
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Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The primary goal of the NHS Equality, Diversity, and Inclusion (EDI) Improvement Plan is to create a fair, inclusive workplace where all staff are valued, supported, and able to progress regardless of their background.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan tackles the gender pay gap by promoting fair pay structures, improving transparency, and ensuring equal opportunities for career progression and leadership roles.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality refers to how different aspects of a person’s identity (such as race, gender, and disability) combine to create unique experiences of discrimination or disadvantage.
4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

A psychologically safe work environment is important because it allows staff to speak up, share concerns, and contribute ideas without fear of blame, improving both staff wellbeing and patient care.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
The NHS aims to improve the experience of internationally recruited staff by providing better induction, pastoral support, and fair access to career development opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leadership plays a key role by setting the tone for inclusion, promoting equality, and holding organisations accountable for achieving EDI objectives.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

One way the plan reduces inequalities is by improving recruitment and promotion processes to ensure fairness and equal access for underrepresented groups.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

Collecting data on protected characteristics helps identify inequalities, monitor progress, and ensure that policies are evidence-based and effective.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working policies support equality by enabling staff with different needs, such as carers or parents, to balance work and personal responsibilities.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
One strategy to combat bullying and harassment is implementing clear reporting systems and promoting a zero-tolerance culture across the organisation.






Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Younger Me,
I know there was a time when you felt overwhelmed, uncertain, and under pressure, especially while balancing responsibilities, work, and personal challenges. You often carried stress silently and tried to manage everything on your own. Looking back now, I understand how important emotional intelligence and resilience would have been during that period.
Emotional intelligence is not just about understanding others, but also recognising your own emotions and managing them effectively. If you had taken more time to reflect on how you were feeling, you could have responded to situations more calmly instead of reacting under pressure. It is okay to feel stressed, but learning how to regulate those emotions would have helped you make clearer decisions and communicate better with others.
Resilience is equally important. You were stronger than you realised, but you didn’t always see it. Instead of seeing challenges as setbacks, you could have viewed them as opportunities to grow. Asking for support and taking breaks would not have made you weak—it would have made you wiser.
Remember, you don’t have to do everything alone. Building support around you and believing in your ability to overcome difficulties is key. Today, I have learned that both emotional intelligence and resilience are essential not only for personal wellbeing but also for working effectively in health and social care.
Keep going—you’re doing better than you think.
Yours sincerely,
Your Future Self





Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
	Task
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	Task 1: Complete coursework & assignments
	· 
	· 
	· 
	· 
	· 
	· 
	
	
	

	Task 2: Update CV & LinkedIn profile
	· 
	· 
	· 
	
	
	
	
	
	

	Task 3: Apply for jobs in health & social care
	
	
	
	· 
	· 
	· 
	· 
	· 
	· 

	Task 4: Gain work experience / volunteering
	
	
	
	
	· 
	· 
	· 
	· 
	

	Task 5: Attend training (CPD, certifications)
	
	
	
	· 
	· 
	· 
	
	
	

	Task 6: Prepare for interviews & career progression
	
	
	· 
	· 
	· 
	· 
	
	
	



This Gantt chart outlines a structured nine-month plan to support my future employment goals within the health and social care sector. The first priority is completing coursework and assignments between January and June, as gaining relevant qualifications is essential for career progression and meeting professional standards. Alongside this, I will update my CV and LinkedIn profile early in the timeline to ensure I present myself professionally to potential employers.
From March onwards, I will begin applying for jobs and continue this throughout the remaining months to maximise opportunities. At the same time, I plan to gain practical experience through volunteering or work placements, which will help develop my skills and confidence in real care settings. Additional training and continuous professional development (CPD) will take place between February and April to enhance my knowledge, particularly in areas such as safeguarding and person-centred care.
Finally, from May onwards, I will focus on interview preparation and career progression, including improving communication skills and understanding employer expectations. This structured approach ensures that I am consistently developing my skills, gaining experience, and actively working towards securing a sustainable

Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
As a manager of a care home, I aim to implement a digital care planning system to replace paper-based records. This change will improve accuracy, efficiency, and accessibility of care information, ultimately enhancing person-centred care and communication among staff.
To achieve this, I will follow Kotter’s 8-Step Change Model (Kotter, 1996). Firstly, I will create a sense of urgency by highlighting issues with current documentation, such as errors and delays. I will then engage staff by forming a small implementation team and providing training on the new system. Clear communication and ongoing support will be essential to ensure staff feel confident using the technology. Leadership, digital skills, and effective communication are key competencies required to successfully manage this change.
However, there may be barriers to implementation. Staff resistance is likely, particularly from those unfamiliar with digital systems. To address this, I will provide practical training sessions and continuous support. Time constraints and workload pressures may also affect engagement, so the system will be introduced gradually to minimise disruption. According to Kurt Lewin (1951), change involves unfreezing current practices, implementing change, and refreezing new behaviours, which supports a structured approach to overcoming resistance.
Overall, this change will lead to improved care quality, better record-keeping, and enhanced communication within the care home.



Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

This reflection is based on Gibbs Reflective Cycle (1988), which supports structured learning from experience. Throughout this module, I have developed a deeper understanding of my personal and professional identity within health and social care.
Initially, I recognised that I had practical experience and strong interpersonal skills, but I had not fully considered how to present these as part of my personal brand. Through completing tasks such as the network map and blog, I became more aware of the importance of communication, professional identity, and continuous development. I felt more confident in identifying my strengths, including empathy, teamwork, and leadership potential, but also acknowledged areas for improvement, such as expanding my professional network and improving digital skills.
Evaluating this learning, I understand that emotional intelligence and resilience are essential for managing challenges in care environments. These skills have helped me reflect on how I respond to pressure and interact with others. According to Graham Gibbs (1988), reflection allows individuals to learn from experiences and improve future practice.
As a result, I plan to apply this knowledge by continuing professional development, engaging in reflective practice, and strengthening my career planning. This will support my long-term goal of progressing into leadership within health and social care. Overall, this module has enhanced my self-awareness, confidence, and ability to develop a sustainable career.
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