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  Task 1: Pharmacy 
  [image: A person blowing her nose with a tissue

AI-generated content may be incorrect.]   Pharmacy service is a core part of the UK health system, providing safe access to prescription and over-the-counter medicines, clinical health advice, treatment for minor illnesses, and support for long-term conditions (Royal Pharmaceutical Society, 2023).
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Task 2: Domiciliary Care. 
 
  Domiciliary care is defined as the range of services put in place to support an individual in their own home. Services may involve routine household tasks within or outside the home, personal care of the client and other associated domestic services necessary to maintain an individual in an acceptable level of health, hygiene, dignity, safety and ease in their home. (Department of Healthcare). It enables individuals, including older adults, people with physical or learning disabilities, those recovering from illness, or those living with long-term conditions, to maintain independence, dignity and choice, rather than moving into residential care (Skills for Care, 2024). Services range from help with daily tasks to meet each person’s specific needs. 
 📃History: In the 1940s, Dr Marjory Warren brought the medical world’s attention to specialist care for the elderly. She was disturbed to find elderly hospital patients with needs, such as those with dementia, on the same large wards as patients with completely different needs, such as mothers who had recently given birth. The home care sector grew rapidly throughout the 1990s and 2000s. In 2002, the Care and Social Services Inspectorate Wales (CSSIW), now called Care Inspectorate Wales, was established to regulate and inspect all home care providers in Wales. The Health and Social Care Act 2008 resulted in the English equivalent, the Care Quality Commission, and Scotland followed in 2011 with the Care Inspectorate. Scotland made personal care to people aged 65 and over free in July 2002. Today there are over 13,000 home care providers throughout the UK. As people live longer, the industry is expected to continue to grow. According to Age UK, more than 1 in 10 (12 per cent) of people aged over 65 in the UK receive some form of formal help or care in their homes – including domiciliary care, help with household tasks and rehabilitation – from local authority, voluntary or private sources. This increases to 1 in 5 (20 per cent) for people aged 85 and over.
 
 ✅Function: Domiciliary care delivered by regulated care workers and specialist clinicians, commissioned by local authorities, the NHS, or arranged privately by individuals. Its core functions include Personal care, Practical support, specialist care, and respite care. It operates on a flexible basis ranging from short daily visits to 24-hour live-in care, designed to enable people with disabilities to live safely.
 
 🔺Challenges: The biggest ongoing challenge is the severe workforce shortage. As of 2024, there were over 165,000 vacant domiciliary care roles across England. Another challenge is Funding. Funding for adult social care has been squeezed since 2010, with local authority budgets reduced by nearly 30% in real terms (House of Commons Library, 2024). Underfunding also limits investment in training and digital tools, reducing the quality and safety of care (Age UK, 2024). Adult social care budgets fell by almost 30% in real terms between 2010 and 2020, with funding increases since failing to match rising demand from an ageing population (House of Commons Library, 2024).
 
In summary, domiciliary care balances practical support with personal choice, allowing people to maintain their independence and stay in their own homes. It is a vital, person-centered service that enhances wellbeing, preserves dignity, and plays a vital role in meeting the diverse needs of today's communities. As an essential part of modern social care, it not only improves quality of life for the elderly, disabled, and those recovering from illness but also provides valuable reassurance to families. When delivered with empathy, reliability, and respect, domiciliary care empowers individuals to live safely and confidently in the place they call home. 
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Uses


Everyone in the Uk can access pharmacy services, but key users include People living with long-term conditions needing regular medication. Parents/ carers seeking advice for children's illnesses.Those requiring travel health advice, vaccinations, or emergency contraception (NHS England, 2024a)  


Provide


Pharmacists: qualified experts trained in medicines, clinical knowledge and patient care. pharmacy technicians: support staff also registered, who assist with dispensing and services. all work under strict codes of conduct and legal requirements (GPhc, 2022).





Delivered


Community pharmacies, hospital pharmacies, online pharmacies, GP practices, some have on site pharmacies, mobile community outreach. (NHS Confederation, 2023). 


💉History: 1841| Royal Pharmaceutical Society (RPS) founded, set standards. 1948| NHS launches pharmacies as part of state healthcare. 2015+ Pharmacies first treat conditions without GP.2020-2023 | COVID: testing, vaccines, critical care. 2024 | New contract: more clinical roles, integrated care (RPS,2023; DHSC, 2024: The NHS introduced a pharmacy-first scheme in England, allowing pharmacists to supply prescription-only treatments for seven common conditions without needing a GP consultation


🔺Challenges: Workforce shortages: Critical gaps: 40% of pharmacies have unfilled posts; 70% of staff consider leaving due to workload/ stress (PSNC, 2023; RPS,2023), 🕘Longer waits, reduced hours, risk to patient safety. 😫Staff burnout, 📉 More pressure on GPs & hospitals. 💸 Short term savings = higher costs later (more hospital care). ❌ Loss of vital local services. Health Committee (2023) 💷Funding down 20% since 2015 (real terms);1,000+ pharmacies closed 2017-2024; 1 in 3 operate at a loss (PSNC,2024)


  💊What it does: Dispense prescriptions & over the counter medicines. Medicines optimisation: safe, effective use. Clinical services: vaccinations, blood pressure, minor ailments, smoking cessation. Emergency support + hospital discharge support. Health education & prevention (NHS England, 2024b) 


 📍Access: Walk-ins– no appointment needed for most advice. Prescriptions: GP-referred or pharmacist-prescribed, Online ordering, consultations, and home delivery.  


  💰 Funding Management: 📉Funded by NHS contract (75%), private sales (20%), grants (5%). NHS contracts (main income) - paid for services delivered, Government grants for new services. 








  Pharmacy service play a vital, accessible role in healthcare delivery, acting as a first point of contact for patients and supporting the wider NHS system. beyond dispensing medicines, they provide essential care including advice on minor ailments, health checks, vaccinations, medication reviews, and chronic disease management. This helps reduce pressure on GPs and hospitals while improving patient safety, adherence to treatment, and overall health outcomes.   
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