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[bookmark: _Toc234597061]Introduction 
This report examines the employability requirements of the position of Children and Family Worker at Coventry City Council. This position correlates with my aspirations to pursue a career in children and families social care. Coventry City Council (2026a) describes the role as requiring direct engagement with children and families to provide emotional, safeguarding support, and engaging with partner agencies. I therefore analyse the critical knowledge, skills and professional behaviours demanded by the position, and assess my related qualifications, work history, and the transferable skills against these demands, identifying the gaps that exist. I examine professional identity, networking, and action planning, as fundamental frameworks for employability for this career area. 
[bookmark: _Toc234597062]Overview of the Chosen Role, Organisation and Vacancy 
The position that has been selected for the purposes of this report, Children and Family Worker, is situated within Coventry City Council’s Help and Protection Service. This position contributes to my immediate goal of entering the children and family social care field and aligns with my long-term goal of achieving a career as a qualified social worker. Coventry City Council (2026a) describes this position as requiring direct engagement with children and families that need practical, emotional, and safeguarding support, and often entails engagement with partner agencies through social work. Given this role combines direct work with families, and child protection work, it is relevant to my career objectives. 
The organization is an appropriate choice because Coventry City Council is one of the largest local authorities and provides both statutory and early-help services to children and families in the locality. The advertisement shows that the position will include working with families, undertaking direct work with children, assisting with care planning, and contributing to safeguarding activities when necessary (Coventry City Council, 2026a). The Department for Education, (2023) argues that good safeguarding practices rely on a coordinated, child-focused approach across all agencies. Therefore, the chosen job vacancy most appropriately matches the practical and relational demands of child and family support work, and offers a solid and realistic basis for assessing my employability [Refer to Appendix 1]. 
[bookmark: _Toc234597063]Employability Skills Required for the Role 
The role of Children and Family Worker encompasses a comprehensive range of employability skills. This is because the role integrates the direct support of families, safeguarding, and the effective practice of statutory children’s services casework. Coventry City Council (2026a) states that the role encompasses working with children and families through direct intervention, assisting in the development of care plans, and working collaboratively with social workers and other partner agencies. Consequently, for this role, employability goes beyond basic requirements and encompasses relational, organizational, and professional demands. 
The ability to communicate effectively is one of the most critical skills. Ferguson et al. (2022) identify relationships and communication-based practices in the field of social care for children and families as foundations for trust, and participation, and for the facilitation of positive change. Rogowski (2026) highlighted the ethics of care in child and family work, and the positive and professional relationships which are formed as a result of respectful listening and empathy. In this role, supportive communication involves a high degree of listening and the ability to explain to families and individuals the issues of concern and the support plan that is being offered. 
The ability to work in a team and collaborate with practitioners from a range of agencies is a second important skill. Wilkins and Antonopoulou (2020) noted that effective safeguarding practice is contingent upon professionals’ ability to work across organizational boundaries, and is the result of a shared understanding of each other’s roles and responsibilities. Since the advertised position involves collaboration with social workers and other agencies, the ability to work constructively and with the necessary precision to formulate and implement action plans is fundamental. The NSPCC (2025) has echoed this in the context of effective participation and engagement for the purpose of safeguarding children and enhancing outcomes. 
The position requires a specific safeguarding awareness, emotional maturity and resilience. Workers in children's services may experience different circumstances such as neglect or domestic abuse, which means they must keep a calm focus on the task at hand. Pernebo et al. (2025) suggests that the early identification of children in need and provision of support is dependent on the ability of the practitioner to be responsive and act with the support of professional judgment. Considering the above, Huss and Hafford-Letchfield (2019) explain that the ability to be self-managed and emotionally resilient is especially important for practitioners working with challenging and difficult families. 
The position requires the ability to remain professional and accountable. Children and Family Workers are required to effectively manage their time, ensure that practice is documented, procedures are followed and contribute to casework and safeguarding practice. Social Work England (2022), although focused on social work practice in a wider sense, identifies professionalism, ethical practice, and reflective accountability as core standards of practice with vulnerable people. Hence, the position demands safeguarding awareness, the ability to build and maintain relationships, professional accountability and resilient teamwork. 
[bookmark: _Toc234597064]Evaluation of My Current Employability against the Role 
Identifying my current profile against the Children and Family Worker role allows me to analyse my employability profile, broken down into strengths and development areas. The position of Children and Family Worker at Coventry City Council (2026a) involves direct engagement with children and their families, contributing to the provision of safeguarding support, and working alongside other professionals. Employability for this position is therefore characterized by effective communication, reliability, and resilience, in addition to a readiness for relationship-based practice. 
Reliability, independence, and commitment are strengths in my profile, evidenced by 12 years of self-employment as a seamstress, in addition to employment in manufacturing and production. As a self-employed business owner, I was consistently in contact with my clients to book appointments and carry out fittings, communicating clearly the constraints of my tailoring schedule. This required time management and the ability to address the constraints of the business, practical problems, and consistency of approach. From an employability position, Tomlinson and Jackson (2021) states that transferability of core work capabilities aids the development of career readiness and is especially true of my progression into the field of social care. 
I believe that my work experience developed my patience, resilience, and flexibility. The previous work experience of dealing with clients and meeting deadlines with the flexibility to manage shifting priorities took calmness and the determination to maintain a professional demeanour. This work experience is especially pertinent to Children and Family work where the family unit tends to be under stress and the establishment of trust takes time. Huss and Hafford-Letchfield (2019) state that the work of a practitioner who engages with vulnerable children and families is demanding and emotionally complex and requires the worker to possess emotional resilience and self-management. 
Nonetheless, I acknowledge the limitations in my employability. My previous roles have cultivated skills that I can transfer to my future role, yet I do not have experience in children’s social care, safeguarding, or family support interventions. Therefore, I need to work on my confidence regarding child protection, communication with other services and agencies, and recording case notes and setting boundaries within statutory services. The Department for Education (2023) states that safeguarding practice should always be aligned with the needs of the child and be in partnership with the child, whereas Dixon et al. (2022) argue that confidence in professional communication and clarity of roles is key to successful multi-agency work. Currently, I lack confidence in these key areas. 
My studies in Level 4 Health and Social Care and the reflections I have completed in Component 1 provide a good foundation. These have developed my understanding of safeguarding, early intervention and the effects of trauma on individuals. I need to develop this understanding further into the workplace. Baginsky and Manthorpe (2021) suggested that a professional identity is formed through reflection and the profession’s culture. Practical experiences will be key for this to happen. 
To bridge these gaps, support of others will be essential. Understanding the profession, helping with applications, and preparing for interviews will be the role of tutors and career advisors, while practical feedback on communication, confidence, and understanding of the role will come from people supervising my placements, my volunteering mentor, and practicing children’s practitioners. I have a sound foundation for employability, but I require specific, targeted experiences and role-related practices to support my application to the profession. 
[bookmark: _Toc234597065]Personal Brand, Professional Identity and Value-Added Contribution 
For the Children and Family Worker position, I develop my personal brand as dependable and resilient, while also considerate and dedicated to the family unit I support with care that is practical and considerate. This is essential because much of child and family work entails the application of service skills. However, professionals build presence and trust and demonstrate values through everyday practice, and for many like myself, this is what most of life’s work would entail. Fitzgerald (2020) states that professional identity builds on values, behaviour, and commitment to practice. 
While still developing, my professional identity is being shaped by my Level 4 Health and Social Care qualification, along with my reflective practice, and my new knowledge of safeguarding, early intervention, and trauma-informed care. Steele et al. (2026) argued that practice identity in child and family work is a result of the reflection and active participation of the realities of front line work, which correlates with my current position. 
My value-added contribution is due to my excellent work ethic, and along with my patience, cultural awareness and experience of practice, I believe I have the skills to assist in family work as a result of my self-employment and customer service. These skills build trust with families, and this is essential in assisting families under pressure as they complement and support a child centred practice.
[bookmark: _Toc234597066]Networking and Communicating My Employability to Employers 
The construction of a professional network is an essential aspect of increasing my employability as a Children and Family Worker. Because the position exists within children’s social care and safeguarding, networking provides an opportunity for me to better understand the employer’s needs, social work practice within local authorities, and the complexities of working with vulnerable children and families. Dixon et al. (2022) state that child and family practice is the result of multi-agency work. Professional relationships are, therefore, important to both the provision of a service and the overall understanding of the sector. I would attempt to achieve this by networking with my lecturers and career advisories, and social care professionals through volunteering and engaging with local safeguarding and other family support services. 
Networking ties directly into the way I express my employability to future employers. Tomlinson and Jackson (2021) state that employability consists of both having ‘marketable’ skills and the ability to demonstrate and communicate these skills. I would, therefore, adapt my CV and supporting documentation and prepare for interviews for positions in family work by communicating my skills and experience of working with, and the ability to work with, individuals from diverse backgrounds, and my commitment to safeguarding and family support. In a nutshell, networking is an important aspect of helping me find a job. 
[bookmark: _Toc234597067]Action Plan and Timeline 
To develop an employability plan for the Children and Family Worker role, I have identified the different areas to include that will help support my employability, namely, practical experience, knowledge of safeguarding and readiness to practice. In the short term (0-6 months), I will customize my CV and accompanying statement to the Coventry City Council job, then apply to volunteer, shadow, or take an entry-level position working with children, families, or community support. I will also deep-dive into child safeguarding, multi-agency working and family support through self-study and online training. 
In the medium term (6–18 months), my professional development goal is to have more direct experience working with children and families to develop my skills and confidence in communication, and establishing professional boundaries, and relationship-based practice. I hope to formulate an action plan toward continuous improvement based on feedback I receive from tutors, supervisors, and practitioners. In the long term (18 months and beyond), my professional development goal is to continue reflective practice and pursue formal and informal learning that will promote my career progression in advanced practice as a qualified social worker in children and families social care. 
[bookmark: _Toc234597068]Conclusion 
In conclusion, the Children and Family Worker role at Coventry City Council is aligned with my longer-term ambition to build a career in children and families social care. The recruitment of this role is in line with my long-term goal of establishing a career in children and families social care. My existing strengths of being reliable, flexible, patient, and possessing a strong work ethic are experienced based and provide a strong foundation on which to build my professional practice. I have also identified the gaps in my experience, specifically in children’s services, safeguarding, and multi-agency practice. A structured development plan will focus on these gaps, strengthen my practice, and improve my employability. 
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Appendix 1: Vacancy of Children and Family Worker at Coventry City Council’s Help and Protection Service 
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Our Values

In line with our One Coventry Values, we want to ensure that our communities are represented across our Salary
workforce. A vital part of this is ensuring we are a truly inclusive organisation that encourages diversity in all £28598 - £34434
respects, including diversity of thinking. We particularly welcome applicants from minority ethnic, LGBT+, Frequency
disabled and neurodiverse communities to make a real difference to our residents so that equity and respect Ao

remains at the heart of everything we do.
Job Reference

Our Values are: coventrycc/TP/138145/12715
« Open and fair: We are fair, open, and transparent. Contract Type
« Nurture and develop: We help and encourage everyone to be their best and do their best. Full Time Permanent
- Engage and empower: We talk and listen to others, working together as one. Working Hours
« Create and innovate: We embrace new ways of working to continuously improve. 37

Own and be accountable: We work together to deliver the best services for our residents.
Value and respect: We put diversity and inclusion at the heart of all we do.

Job Category
Children’s Services

Business Unit
Children & Education Service

Location
Coventry, United Kingdom (Incl. Northern
Ireland)

We are seeking a dedicated and committed Children and Family Worker to join our Help and Protection Posted on

Service. You will work closely with social workers and partner agencies to deliver practical, emotional, and 11 May, 2026

relational support tailored to individual children and their families.





