
Although, privatisation for British gas has had positive impacts, high levels of competition have given consumers more options for choice. Centrica, which is the owner of British Gas, cannot afford to fail to deliver on service and cost, which is a form of non-price competition to maximise sales. However, it has been engaging in price competition as British Gas has been cutting prices in a bid to provide the best deal. Although this means lower prices for consumers, this harshly effects the organisations due to an outbreak of a price war. This is where prices are cut, and the competitors will follow suit and also drop their prices to maintain market share. British Gas will lose out on potential revenue and lead to a fall in profits. Furthermore, British Gas was a brand of trust, with many consumers but now its reputation has been tarnished due to weak standard customer service and expensive bills.

As of April 2019, British Gas are set to increase prices by 10% and this would negatively affect 3.9 million households in the UK. Amid intense competition, British Gas lost 372,000 customer accounts in the four months to October, a period when it hiked its default tariff for the second time this year. This is because of the price increase of gas bills that are already high to begin with. Competition between suppliers such as British Gas, SSE and Npower is creating complexity for customers and a lack of clarity over tariffs, prices and value for money – and putting important jobs at risk. 

Many factors contribute to the negative impacts of the British Gas organisation but ultimately, the worst effect to arise is the running out of gas supplies- such that what will happen to the organisation once gas becomes less accessible or scarce? Gas is a finite resource with volatile pricing, so this is may not be as sustainable in the future. 	
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