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Mental health and psychosocial support services

Responses suggested Impacts on population due to crises
Professional treatment Severe psychological
for individuals or families disorders

Individual, family or Mild to moderate mental

group interventions Foc non health disorders
speciali upport

Psychosocial Mild psychological dis-

support activities Com and tress (natural reactions
famil ports to crisis event)

Fulfilling basic General population

needs, providing Basi vices affected by crisis
security an rity

(Psychosocial Support IFRC, 2009)



Psychosocial support responders Flow of support
to community

Supervise programme planning
and implementation

Managing
programme staff

Participate in and supervise activity
implementation and monitoring and
evaluation

Implement activities with beneficiaries
— direct link to community. Typically
have responsibility for specific
families

Affected population
Beneficiaries

Source: American Red Cross



Challenges

Psychosocial is new

Criticism of Quality of Guidelines

Lack of Field based research

Lack of balance of support services for staff and volunteers



World Humanitarian Day: Experts speak out
about mental health

London, 2018

https://www.devex.com/news/world-humanitarian-day-experts-speak-out-about-mental-health-93284
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