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Introduction 
In this case study a 68-year-old man named Mr. Ahmed who has been released from the hospital due to him having a stroke. Currently, he lives with his wife on a ground floor flat and has been provided support domiciliary care to cater for his personal care needs, however there is a language barrier since Mr. Ahmed first language is Bengali. The purpose of the report is to create an overview of the importance of effective communication, teamwork, and lastly, using administrative skills and record keeping. These are all important as they are part of duty of care because duty of care is law that requires to ensure the safety and well-being of individuals however if these requirements are not being met it can lead to legal actions such as a disciplinary, as the purpose of duty of care also includes protecting the vulnerable individuals and this also helps to gain their trust if they are being looked after well which has been highlighted by Care-learning.co.uk(2024).

Effective communication 
Effective communication is having the ability to listen carefully to understand the information, and this includes demonstrating effective communication by presenting a good standard of body language for example peering at the individual giving the information to show good communication skills however it also highlights a good relationship with individuals and also on the career being pursued which has been reported by Kher,S.(2021).Relating to the case study of Mr. effective communication is required  due to the fact that Mr. Ahmed’s first language is not English, However his wife speaks English which suggests that the care team need to demonstrate effective communication with his wife to meet his care needs that he requires .For example when it is time for Mr. Ahmed to take his medication the care team need to tell Mr. Ahmed it is time to take his communication as it is a form of communication that still needs to be demonstrated to Mr. Ahmed  but also still asking his wife to translate to him that he needs to take his medication which is important because it gives Mr. Ahmed a right to be included in discussion to make informed decisions relating to his healthcare which has been reviewed by NICE(2009).
There are many ways that service users and family members need to be communicated in, for example, the staff being trained in communication which will help them to communicate effectively when giving care which has been shown by Topps, M. (2024).To make communication easier for the service users and family members using simple terms and sentences will be required however, in this case study adjustments need to be made for Mr. Ahmed as he has a language barrier which can be done by having a translator alongside the carer to make communication more effective. For example demonstrating the equality Act 2010 which has been put in place to protect individuals from discrimination which also includes 9 protected characteristics which is age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity , race ,Religion or beliefs, sexual orientation, and all these protected characteristics ensure equal rights too as it is a law so it is illegal for an individual to be treated unfairly based on their protected characteristics which has been reported by legal C.(2025).
Within the 9 protected characteristics Mr. Ahmed’s stroke falls under the disability category as he also cannot take care of himself due to his condition which means the carers have to be support and empower him which can be done by carers discussing plan with the service user and family members of how to support the individual with their health needs. Part of the 9 characteristics Mr. Ahmed's race needs to be respected and his religion and beliefs which is making sure he has the right to speak for example this can be done by having translator. There are also key principles of the equality act 2010 such as direct discrimination which is someone being treated less than another individual based on their protected characteristics and another key principle is indirect discrimination is when an organization is treating a group of people differently to other, harassment and victimization  which means being harassed based on the 9 protected characteristics and victimization is an individual  being treated differently because they have reported them based on their legal  rights which has be reviewed by www.Nottingham.ac.uk (n.d).
One form of communication that relates to this case study is Berlo’s model of communication which is the skill for individuals to communicate which could involve speaking, listening, reading,but also this model of communication also reflects on attitude that can help solve the problem or to manage it but it is very important to  have a good knowledge of understanding Mr. Ahmed's condition for example being sympathetic towards him and patient but also social systems include being aware of religion, beliefs, and culture and values. A major key part of communication is code which means good body language, hand gestures, which reflects making the message clear enough to understand. Most importantly the 5 senses must be looked at overall when communicating which refers to hearing, seeing, touching, smelling, tasting for example if Mr. Ahmed struggles to hear sign language can be put in place or even a hearing aid and if he cannot see braille can be put in place to support him to understand the message that is being passed through and when it comes to touching it can reflect his feelings and understanding  such as if his care givers give him his medication he has connected with physical contact and smell can be reflected if he does not like the smell of certain foods and lastly taste which could be him tasting the medicine.
Skills required 
Administrative skills are put in place to keep workplaces in check and well organized for example the healthcare practitioners will need to know Mr. Ahmed’s routine by planning it for example having a certain time scheduled for when the nurse comes to visit to check his blood pressure and wound care but also scheduling the time that the language and speech therapist visits which will help Mr.Ahmed be more aware when it will be taking place but also making sure the time the healthcare practitioners will come around is also scheduled out for Mr. Ahmed but overall they need to make sure they have good time management too as it has been showed in the case study that the healthcare practitioners did not come for a home visit which resulted in Mr. Ahmed not getting his medication that has been prescribed to him. Effective communication is also a key skill require as it ensures the right and safe practice towards the individual but also paying attention to detail by learning and taking time to get to know Mr. Ahmed better to know what he prefers and likes which has been reflected by Team,T.U.(2024).
Another important skill is being able to adapt which means being able to handle Mr. Ahmed schedule but also means being able to track his progress and able to manage his condition in a correct manner but also having interpersonal skills and being able to work in a team which means supporting together and having active listening skills. Record keeping is important because it helps keep track of the individual which includes the new information and these types of record keeping can be paper based or even digital, there are many types of record keeping notes for example personal information about an individual, care plans, safeguarding concerns, legal documents, financial information, which has be recognized by Petty, L.(2025).Part of record keeping involves is data protection which means an individual information should be kept confidential which is a law known as the Data protection 2018 but also under data protection consent is needed for example it has been given from an individual from their own choice they must not be pressured to do it which has been highlighted by NHS England (2024).
Importance of collaboration 
It is important for all the professionals to work together because it creates a high-quality care for Mr.Ahmed but also it ensures that all his needs are met but also looking at his holistic care for example looking at his physical health, emotional, social, and financial status another main key importance  of collaboration  is ideas being brought together to contribute to care plans and also come up with different strategies to improve health but also working together releases pressure on all of the healthcare providers as they all have their own individual set of skills which they can apply it when caring for the individual which has been showed by Care learning (2024).To create effective collaboration can be done by communicating clearly and also having goals that are being set for each healthcare professional based on what they will need to do to improve Mr. Ahmed's health overall, and a method that can be used to achieve this is a smart framework such as  SMART which means making it specific which means clear and then making sure it is measurable which means how the progress is being tracked and then how achievable is the goal and also how relevant is the goal and lastly what time can it be done in which has been reported by Bing(2024).

Conclusion
Overall, in this case study Mr. Ahmed's condition can attended to in a good manner using effective communication by showing a respectful manner when communication occurs and overcoming the barriers for Mr. Ahmed during communication to produce safe practice and making sure that the law is followed such as the Equality Act 2010 but also using a communication model that his presented which is Berlo’s model  to give step by step  instructions. However, skills also need to be applied such as being organized and leads to being on time to avoid any mistakes but also creating a set out plan of Mr. Ahmed's routine and being able to adapt to his lifestyle and making sure that his life is being monitored by records in case of any safeguarding concerns  and lastly the importance of collaboration is to create the best quality of  care by supporting Mr. Ahmed's PIES which is physical, intellectual, emotional, and social development and financial wellbeing and lastly using the SMART strategies. 
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