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Dear Hiring Manager,

I am contacting you to express my interest in the opportunity for Health Care Support Workers at the NHS. After reviewing the job requirements, my qualifications and education are a great combination.

A quick learner and expert in behaviour monitoring, primary health management, and record keeping. I understand the value of time management and clear communication, and I am great at working with teams to get projects done right.

My adaptability enables me to work in many different environments and to speak to people from various backgrounds. I look forward to taking on this new role at the NHS. 

In my search for new creative tasks, I was happy to find the position for learning and development at Health Care Supporter. As an ambitious professional with a recruiting experience, I think that I would be an excellent addition to your team.

For a greater illustration of my background and qualifications, please review my enclosed resume. I am eager to speak with you about this opportunity and thoroughly appreciate your consideration.
Thank you in advance for considering me.

Sincerely,
Tabitha Kalyan















Job
Healthcare support worker
Healthcare support workers work across a variety of settings, from mental health to children’s services. The choice is yours. As a healthcare support worker, you will work under the supervision of a healthcare professional, supporting them and helping patients on their journey back to full health.
Working life
It is a hands-on role – one minute you could be taking blood and the next lending an ear to an anxious patient – but it is one of the most rewarding. Your day-to-day will vary depending on which part of the NHS you are working in. For example, if you are based in a hospital your duties may include:
· helping patients to move around.
· monitoring patients and performing basic health checks
· making patients feel comfortable.
· washing and dressing patients.
· serving meals and helping to feed patients.
If you are based in a health centre or GP surgery, you may:
· perform health checks
· take blood samples
· process lab samples
· sterilise equipment
· restock consulting rooms
· undertake health promotion and education work
No matter which area you choose to work in, being a healthcare support worker is a key role that is at the very heart of healthcare.
Entry requirements and skills needed
There are no set entry requirements to become a healthcare support worker, but good literacy and numeracy skills are expected, and in some cases GCSEs (or equivalent) in English and maths are required too. You may also need a healthcare qualification such as a BTEC or NVQ for some of our roles.
For some roles, some experience of healthcare or care work may be beneficial – this could be from paid or voluntary work, or through experience you bring in from previous roles.
But academic qualifications are not everything. You will also need to be caring, kind and willing to really get stuck into the role – it is a hands-on environment where teamwork, communication and organisational skills are vital.
Training and career development
As a healthcare support worker, you will have access to world-class training and learn basic nursing skills. You will also work towards gaining qualifications such as the Care Certificate and may have the opportunity to do an apprenticeship. But that is not all. You will gain plenty of on-the-job experience and be surrounded by experts who will support you as you progress through your career. And with regular check-ins to discuss your career aspirations, you will always be moving forward.
Pay and benefits
Your standard working week will be around 37.5 hours and may include a mix of shifts, such as nights, early starts, evenings and weekends. As a healthcare support worker, you will be paid on the Agenda for Change (AFC) pay system, typically starting on band 2.
You will also have access to our generous pension scheme and health service discounts, as well as 27 days of annual leave, plus bank holidays, which increases the longer you are in service.
A variety of settings
Healthcare support workers typically work in one of seven settings.
· mental health. Helping with the care, treatment, and recovery of patients.
· community. Working with GPs and nursing teams to deliver and manage care in a patient’s home or community-based healthcare setting.
· primary care. Assessing new patients and supporting the wider GP surgery medical and nursing team.
· acute. A hospital-based role supporting patients and managing daily activities.
· midwifery. Working on the maternity ward, supporting new parents and their babies.
· children’s services. Working with nurses to support outpatient clinics and school clinics.
· learning disability. Helping people with learning disabilities or autism to learn new skills and reach a level of independence.
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Profile
 I would describe myself as a well-represented, hard-working person who thrives on the opportunity to learn new skills. I have a mature perspective, excellent communication skills, and enjoy working with the audience. I always like to do the tasks entrusted to me professionally and efficiently and have proven these skills through my studies and my professional experience. 

I am also ready to receive any education necessary to enable me to do my job well. I am a reliable, hard-working warehouse clerk who is committed to getting every job done as quickly, efficiently, and safely as possible.

Teamwork, communication, and leadership: I am an excellent Team leader who is always willing to help others. I have a positive attitude and have amazing self-confidence and self-motivation skills. 

I have Basic computer skills: MS Office (Word, Excel, Outlook, and Power point), Google Drive, Email. Creative and organised: I am a person that brings latest ideas, and willing to learn new things and adapt them easily.

       Skills
• Outstanding communication and listening skills.
• Responsible worker that can operate independently, using own initiative.
• Composed when under pressure and supportive of my team.
• Meticulous approach to work ensuring standards, following instruction accurately.
• Impeccable attendance record, priding myself on punctuality and flexibility.
• Confident and motivated to achieve my best in any challenge or task set

Work History
Have 4-year experience in warehouse Amazon BHX1
• Picker and PG (PROCESS GUIDE) at Amazon Fulfilment centre located in Rugeley.
• Retail work, stow items for picker so they pick for customer’s order.
• Working with different ages groups, learning new skills.
• Picked up incoming stock and delivered materials to designated locations.
• Picking items for amazon customer orders, making sure the items are in good conditions.
• Working in different department.


Education
· Level 1 Child Care, South and City 2016-2017 
·  Level 1 Health and Social Care, West Bromwich Central Sixth 2017-2018 
·  Level 3 First Aid 
·  Currently studying HESC Level 4 in university.


Hobbies
In my spare time I enjoy going to the movies and socialising, I love participating in activities that exhilarate and excite me, I like travelling and I am always looking for the adventures to go on. 


References
These will be made available upon request.


JOB DESCRPTION	
Healthcare support worker 

1. JOB DETAILS

Job Title:		Healthcare support worker 
	
Department:                    Any Department 
Band:                                2

Status:			Permanent 

Hours:		 	 37.5

2. OVERALL PURPOSE

           As a healthcare support worker, you will work under the supervision of a healthcare professional, supporting them     and helping patients on their journey back to full health. 

3. KEY RESPONSIBILITIES

Clinical Responsibilities 
· helping patients to move around. 
· monitoring patients and performing basic health checks 
· making patients feel comfortable. 
· washing and dressing patients. 
· serving meals and helping to feed patients. 

If you are based in a health centre or GP surgery, you may: 
· perform health checks 
· take blood samples 
· process lab samples 
· sterilise equipment 
· restock consulting rooms 
· undertake health promotion and education work 

Education and Training

· Good literacy and numeracy skills are expected, and in some cases GCSEs (or equivalent) in English and maths are required too. 
· Healthcare qualification such as a BTEC or NVQ for some of our roles.
· Have access to world-class training and learn basic nursing skills.
· The Care Certificate and may have the opportunity to do an apprenticeship. 



Professional responsibilities

· To participate in regular clinical professional supervision. 
· To maintain the confidentiality of all client data.
· To always represent the Charity in a professional manner.

General Responsibilities
                     
Healthcare support workers typically work in one of seven settings. 
· mental health. Helping with the care, treatment, and recovery of patients. 
· community. Working with GPs and nursing teams to deliver and manage care in a patient’s home or community-based healthcare setting. 
· primary care. Assessing new patients and supporting the wider GP surgery medical and nursing team. 
· acute. A hospital-based role supporting patients and managing daily activities. 
· midwifery. Working on the maternity ward, supporting new parents and their babies. 
· children’s services. Working with nurses to support outpatient clinics and school clinics. 
· learning disability. Helping people with learning disabilities or autism to learn new skills and reach a level of independence. 


4. KEY RELATIONSHIPS

· Multi-disciplinary team
· Community outreach Teams
· Welfare Team
· GP
· Service User Groups














PERSON SPECIFICATION

JOB DETAILS:


	Job Title: Healthcare support worker 
	  Department: Any             Band: 2

	Status:  Permanent
	          Hours: 37.5




 




	                                                          ESSENTIAL

	 Qualifications & Experience

	· Level 1 Childcare certificate 
· Level 1 Heath and social care 
· Level 3 First Aid certificate 
· Level 4 Health and social care DIPLOMA 


	Previous Experience
	
· Minimum 4-Experience working In Warehouse Amazon 
· Experience in the safe storage and administration of medications. 
· Experience of working effectively within a multidisciplinary team.
· Experience in delivering 1: 1 of efficient key work


	 Skills

	· Excellent IT skills
· Excellent working knowledge of Health and Safety
· Proven ability to make decisions and develop others in the field. 
· Ability to cope with work under pressure. 

· Sensitive to peers and able to nurture a positive motivational environment.


	 Personal Attributes
 The personal qualities required for e.g., exercising initiative, organising, problem solving 
	
· Motivated 
· Work on schedule 
· Ability to work with a wide range of people 
· Support for colleagues from all disciplines 
· Flexible approach to work 
· Motivated to maintain ambitious standards in an ever-changing service



