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Task 1 – Personal Brand
To me, a personal brand is how I present myself professionally and the value I offer to others. In education, it is important because it shapes how students and colleagues perceive my professional identity (Zidar and Maric, 2015).
As a Teaching Assistant, my personal brand is defined by empathy, patience, and reliability. I take pride in offering a compassionate approach and have a genuine desire to help others. As a mother, I believe every child should feel heard and supported, and I make this central to my practice.
I focus on building positive relationships with pupils, especially those facing learning or behavioural challenges, by providing one-to-one and small group support and adapting lessons to individual needs. Research highlights that pupils with behavioural difficulties often require additional support, and TAs can play a key mediating role when strong relationships are established (Morgan, 2019). I also reflect on my practice using frameworks such as Kolb’s Learning Cycle, which encourages learning through concrete experience, reflection, conceptualisation, and experimentation. This approach helps me evaluate what works, make improvements, and adapt my support strategies to better meet individual pupil needs.
The Department for Education (2024) acknowledges the expanding responsibilities of TAs, reflecting my current role. I aim to strengthen behaviour and time management skills through ongoing professional development and this degree (Higgins and Gulliford, 2014). My goal is to become a family support worker, using my passion for helping children and families to make a meaningful difference in their lives.


[bookmark: _Hlk214122006]Task 2 - Network Map and Rationale· Colleagues at work (Teaching Assistants and SENCO) I would consult for balancing work, study, and family commitments
· University tutors and peers (support with the pressures of academic guidance)


· Very small circle of close friends
· I don’t see often due to full-time work, and university commitments and being a mom.
· Social connections through work or university (casual interactions, study groups)
· Spend any spare time with my children—That’s where I want to be
· Occasional work networking night out.



 

Social

Career

Network Map


Support

Community


· My parents (emotional and practical support, daily contact with them. Help with childcare.
· Close friends who provide advice, encouragement, or listening support.
· Work colleagues.

· University friends and peer networks
· Potential future involvement in volunteering for a mental health charity
· Local community groups (clubs, activities for my children but not me personally.





	
[bookmark: _Hlk214122055]Reflection for Rationale 
I would describe my network as a hybrid network, combining strong personal connections with selective professional and academic contacts. I am naturally introverted, which means I tend to focus on deeper, meaningful relationships rather than a wide circle of acquaintances (Week 2 reflections). My family, particularly my parents, provide daily emotional and practical support, which I rely on heavily. At work, I have supportive colleagues and the SENCO, who I can approach for guidance, especially when balancing work, study, and family responsibilities. University has also introduced me to peers and tutors who support my academic development and offer different perspectives. Socially, my network is smaller because I don’t get to see friends often due to my children’s activities, full-time work, and university commitments.
Networking, as defined by Phillips and Ellinas (2014, p. 1), is the process of building relationships, which are measured by the number and quality of connections. I recognise areas where my network could improve. Firstly, my bonding ties with friends are weaker, my bridging connections with people outside my immediate work or study circles are limited, and my linking relationships with community or professional leaders could be strengthened. Expanding these areas will help me access new support and opportunities, which are important for personal growth and my career goal of becoming a family support worker (Putnam, Leonardi and Nanetti, 1993).

Task 3- Blog
Understanding Domestic Violence and Where to Find Support
Domestic violence can happen to anyone. According to the NHS (2023) it’s not just physical abuse but it also be emotional, psychological, or financial. If you are experiencing abuse, it’s important to know that you are not alone, and help is available. 
[bookmark: _Hlk214127283]Experiencing domestic violence can have serious effects on your mental and physical health. Victims often report anxiety, depression and sleep problems. Children living in abusive households can also be deeply affected, which is why seeking support early is crucial (NHS, 2023). It can leave victims feeling overwhelmed, but understanding your options can help you take steps toward safety and healing.
Health and social care services are here to support you. Healthcare professionals are trained to listen and provide practical help out these for you. They can connect you with resources such as safe housing, counselling, and legal guidance. You can also reach out to charities like Refuge or Women’s Aid, who provide confidential advice, emotional support, and emergency accommodation (NHS, 2023).
Taking the first step to speak up can be daunting, but even small actions like confiding in a trusted friend, or talking to a health professional can begin your journey toward safety. 
Remember, abuse is never your fault, don’t be afraid to seek help, it is a sign of strength, not weakness.                                                                                                                                               You deserve to feel safe, supported, and heard. If you or someone you know is experiencing domestic violence, reach out today, support is available, and change is possible.

Task 4- NHS Equality, Diversity and Inclusion Quiz.

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
To address the bias and discrimination against particular groups and individuals that exist throughout the NHS workforce, including through behaviour, policies, and practices, this improvement plan lays out specific steps (NHS England, 2023).

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
Leaders of the NHS are responsible for monitoring this improvement. The Plan examines pay data, finds gaps and develops plans to address them in order to reduce the gender pay gap. Particularly for women, it encourages equal access to leadership positions and flexible working hours (NHS England, 2023).

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Understanding intersectionality means realising that individuals may experience multiple forms of discrimination concurrently, including those based on gender, race, and disability. There may be overlap in these experiences (NHS England, 2023, section 1.2)

4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe workplace is crucial because employees should be able to voice their opinions and concerns without fear, which enhances collaboration and patient care (NHS England, 2023).
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan supports internationally recruited staff by improving training and ongoing support so they feel welcomed and included in their teams (NHS Employers, 2023).

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Enhancing equality and inclusion and establishing a welcoming and equitable workplace for all are important tasks for leaders. They are in charge of monitoring development and making certain that everyone has an equal chance at work.                                                                  (NHS England, 2023)

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
Requiring managers and supervisors to have regular, productive conversations with their teams about wellbeing is one way it seeks to lessen health inequalities. Resources like the national NHS health and wellbeing framework (NHS Employers 2023) can be used for this.


8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Collecting and analysing data helps the NHS understand where inequalities exist and take action to fix them (NHS Providers, 2025)

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies in the NHS allow staff to choose how they work, helping people with caring responsibilities, disabilities, or other personal commitments to participate fully. They also promote a more inclusive culture by reducing barriers to development and progression for all staff. (NHS England 2024)


10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
To tackle bullying and harassment, the plan sets clear reduction targets and promotes “speak up” policies to protect staff. (NHS Employers, 2023).                                                                         NHS England (2024) states “Create a workplace that ends bullying, discrimination, harassment, and physical violence at work.”

Task 5- A Letter to Yourself 

Dear Younger Me,
I write to you now at the age of thirty with so much pride in my heart. You are going to face some challenging years, but you must ride through them.
The breakdown of your marriage last year will leave you facing motherhood alone, raising two beautiful children while working full-time as a Teaching Assistant. You will feel frightened by the unknown future and will doubt your ability to continue your Level 5 studies and career countless times. Please don’t worry. What you don’t yet realise is that you are already developing resilience and emotional intelligence. You will show up every single day with grace and kindness in your heart.
Resilience will help you adapt and keep showing up to lectures, even when you feel exhausted from the week behind you. Emotional intelligence will allow you to understand and manage your emotions, staying calm and focused on what matters most, your future. You will begin believing in yourself after years of feeling unheard and undervalued. Through determination, you’ll keep that home running, remain the wonderfully compassionate TA you are, and once your babies are tucked in at night, you’ll open your laptop and focus on your assignments, because your future depends on it. 
Through self-reflection, you discover your greatest inner strength yet. You’ll feel sad that you have lost friends along the way because your hands were so full but you’ll learn that it’s time now to fill your own cup. As Jaspal (2014) notes, identity is shaped by experience and social context. During this time, your identity will evolve into that of an independent, determined mother and student.
Never give up. Using Kolb’s Learning Cycle, you will reflect on your experiences, learn from them, and try new approaches, which will help you grow both personally and professionally. 
You are more capable than you were ever conditioned to believe. But most importantly, show yourself the kindness you so freely give to others.
With love always,
Your Future Self

Task 6- GANTT Chart 
	Task
	Start Date
	End Date
	Duration

	Complete Level 5 Coursework
	Jan-25
	Dec-25
	12 months

	Start Level 6 
	Jan-26
	Dec-26
	12 months

	Gain Voluntary Experience
	Mar-26
	Jun-26
	4 months

	Begin Applying for Family Support Worker Roles
	May-26
	Jul-26
	3 months

	Leave Teaching Assistant Role and Transition into Family Support Role
	Jul-26
	Jul-26
	1 month

	Complete Degree (Level 6 Coursework)
	Jan-26
	Dec-26
	12 months

	Update CV and Prepare for Visa Application
	Nov-26
	Dec-26
	1 month

	Apply for Australian Skilled Working Visa (Family Support Worker)
	Dec-26
	Jan-27
	1 month



The Gantt chart outlines my planned pathway towards achieving my future employment goal of becoming a Family Support Worker. It provides a clear, structured timeline of tasks from January 2025 to January 2027, allowing me to visualise key milestones and manage my progress effectively. The first major stage focuses on completing my Level 5 coursework by December 2025, followed by
 Level 6 from January to December 2026. Alongside my studies, I will gain voluntary experience between March and June 2026, which will strengthen my practical understanding and enhance my employability. This structured approach reflects the purpose of a Gantt chart as an essential project management tool that supports planning, monitoring, and coordination of tasks (Ramachandran, 2022).
From May to July 2026, I plan to begin applying for Family Support Worker roles, preparing for a smooth transition from my current Teaching Assistant position in July 2026. Towards the end of 2026, I will update my CV and organise the documentation required for my Australian Skilled Working Visa application. The final step will be to submit the visa application between December 2026 and January 2027. These steps follow the principles of SMART planning, ensuring each action is Specific, Measurable, Achievable, Relevant and Time-bound, which supports clearer goal-setting for me and structures my career progression (Smith, 2020).
Gantt charts need regular updating, as they can quickly become outdated and lose their usefulness if neglected (Timewax, 2016). I will make sure to update mine consistently to keep it accurate and effective. Even so, it remains a valuable tool, helping me stay organised, meet deadlines, and progress towards my long-term career and relocation goals in a manageable way.
Task 7- Making Changes- Report
Implementing a Digital Care Planning System
As the care home's manager, I suggest replacing paper records with an electronic care planning system. This modification attempts to raise the standard of resident care while improving staff accuracy and communication. In order to properly manage the transition, I will take an organised approach, in accordance with Kotter's Eight-Step Change Model (1995).
To make a digital care planning system work well, it’s important to think about what might get in the way, like staff resistance, time pressures or limited resources. First, I’ll create a sense of urgency by showing the risks of sticking with paper records. Errors, delays, and miscommunication, while highlighting how a digital system can make things safer and more efficient. That said, some research points out that just creating urgency isn’t always enough, and staff can feel overwhelmed or resistant if they’re not fully supported (Vithiananthan, 2024).
Next, I’ll build a guiding coalition by bringing together key staff who can influence and motivate others. At the same time, I’ll develop a clear vision for change, including goals like making care planning quicker and easier and a clear plan with timelines and training schedules  (Ramachandran,2022).                                                                                                                                       This vision will be shared in meetings, emails, and workshops so everyone understands the change and knows what’s expected of them. However, NHS guidance reminds us that rolling out digital systems can take longer than expected because of regulatory requirements for clinical safety, data protection and usability (Innovation Service, NHS England, 2025).
To keep everyone on the same page, I’ll communicate the vision regularly through staff meetings and emails, giving staff the chance to ask questions. I’ll also remove obstacles by providing training, user manuals, and technical support which will tack barriers like limited IT access (Prosci, 2024).
Small successes will be celebrated to create short-term wins, for example by digitising one unit first and recognising improvements in efficiency, which will motivate staff to keep going (Kotter, 1995). These wins will then help us build on the change, using staff feedback and roll the system out across the home. Still, some critics argue that Kotter’s model can be too rigid and may limit engagement and not fully address emotional resistance or ongoing challenges (Sfakianaki & Kakouris, 2022).
Finally, I’ll anchor the change in culture by embedding digital care planning into daily routines, staff appraisals, and continuous training, so it really becomes part of the care home’s everyday practices. Throughout this process, effective project management will be essential to keep things organised and on track (Simon & Murray-Webster, 2018), and lean principles will help reduce errors and improve efficiency (Oppenheim, 2011).

Task 8- Self-Reflection using Gibbs’ Reflective Cycle (1988)
Description
During this module, the session that had the biggest impact on me was Week 6, which focused on wellbeing, resilience, and emotional intelligence. I particularly enjoyed Task 5, writing a letter to my younger self. This encouraged me to reflect on the pressures I have faced and how I now manage stress while balancing study, work, and family life. The lecturer made every lesson engaging and enjoyable, which helped me connect theory to practice and stay motivated throughout.
Feelings
At first, I felt emotional and slightly anxious revisiting moments from my past, but also proud of how far I have come. Learning that Flinchbaugh et al. (2012) view wellbeing as the reduction and management of stress helped me realise that wellbeing is not about constant happiness but about maintaining balance and coping effectively. I felt reassured knowing that stress is normal and manageable with the right strategies.
Evaluation
What went well was being able to relate theory to my real experiences. I recognised that I already use some “Coping with In-the-Moment Pressure” strategies, such as deep breathing, stepping away from stressful situations, and practising positive thinking. However, I could improve by recognising stress earlier and using these techniques more consistently.
Analysis
I learned that emotional intelligence is the ability to identify, assess, and manage emotions in oneself and others (Serrat, 2017). This helped me understand why I sometimes struggle under pressure, as I often focus on external demands rather than regulating my emotions.
Conclusion and Action Plan
In future, I will manage my workload more realistically, practise self-compassion, and apply emotional regulation techniques earlier. Maintaining healthy routines, mindfulness, and problem-solving will help me stay calm, focused, and resilient in both study and professional practice.
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