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Introduction 
This report will cover the importance of person-centred care, partnership working and ethics within health and social care settings and policies (Care Act 2014). The purpose of this report is to show how important these three sectors are in real life health and social care settings. In the report it will explore a real-life case study- NHS Joans story, and a self reflection section. Also, it will be covering the challenges faced too not just the positives. 
Reflection on importance of principles
There are three important principles in health and social care sectors, these are: person-centred care, partnership working and ethics. In this part of the report, it will explain each principle, why they matter in improving care quality and the impact it has on patients but also the challenges faced.
Person-centred care focuses less on the patient's medical condition but more on the unique individual, instead of giving the same advice and health care to everyone with the same illness, they recognise them as a unique person with their own goals, needs, and preferences. This allows patients to feel heard, understood and involved in their care plan. ‘Person-centred care is considered a core value in providing high-quality (primary) healthcare and essential to achieving the universal health coverage goals.’ (Ahmed et al., 2022). However, person-centred care requires a lot of planning, work and time which can be a challenge due to staff turnover, lack of management and training. 
Partnership working is when different agencies, departments and organisations work together to ensure every patient get the best care. It is crucial in health and social care sectors because different professionals can share different skills, techniques, and tools to overcome tough challenges. Also, good partnership helps focus more on patient-centred care because it offers improved public health outcomes by addressing inequalities and personalised planning helps patients feel more involved in decision-making. Although, it can have a lot of challenges because of communication barriers causing misunderstandings to happen. Different professionals may prioritise situations differently which can lea to conflict, for example health professionals most of the time focus on medical treatment whereas social care workers normally prioritise long-term support, outcomes, and patient’s wellbeing. 
Ethics are extremely important in healthcare because it guides the work of professionals, this helps healthcare professionals know how to treat their patients with respect, dignity and that the decisions made are fair. 
Core principles of healthcare ethics include;
1. Autonomy: Respecting the patients rights in decision-making about their treatment and long-term after care. (This links with person-centred care).
2. Confidentiality: Keeping patients' privacy and information confidential and having the patient-physician relationship.
3. Respect for dignity: Treating every patient with respect and not discriminating them for their beliefs, background, or gender.
4. Beneficence: Duty to do good for the patient, making sure every decision is made for their best interest.
5. Non-maleficence: Prioritising the patient's safety, making sure patients do not obtain any harm and avoiding actions that may cause injure to a patient. 
6. Justice: Treating all patients equally and fairly. Resources and treatments should always be distributed equitably with all patients. 
In addition, policies are a key part of ethics (Care Act 2014). In part one care and support section one- promoting individual well-being it says ‘The general duty of a local authority, in exercising a function under this Part in the case of an individual, is to promote that individual’s well-being. (a) personal dignity (including treatment of the individual with respect); (b) physical and mental health and emotional well-being; (c) protection from abuse and neglect; (d) control by the individual over day-to-day life (including over care and support, or support, provided to the individual and the way in which it is provided). (Care Act 2014, s 1). This supports autonomy by respecting patient's rights to make their own decisions, beneficence by acting in the patient's best interests and justice by enforcing fair access to support for all individuals. 
Practical example in practice
Next, this part of the report will cover a real-world case study from the NHS website of Joans story and how healthcare professionals used person-centred care, partnership working and ethics to help Joan. Joan has chronic obstructive pulmonary disease; this often gets Joan down and can stop her doing activities she enjoys. Due to her condition, she feels overwhelmed and does not go to many of her appointments, because of this she struggles to follow advice given to her and ends up in hospital with emergency’s. Joans therapist asked her to complete a patient activation measurement survey, the survey gives health care providers an insight of how well a patient can manage their own health and well-being. Her results shown Joan had an ‘activation’ level of one which is considered incredibly low meaning she lacks confidence, not a lot of knowledge of her care, may struggle to achieve goals and difficulty following suggested treatment options. 
Firstly, a member of the therapy team seen Joan at the comfort of her own home so Joan was able to talk about what has been affecting her, together they figured out what the reasons was for her not coming to her appointments. One of Joan’s crucial issues was her uncontrolled Crohn’s disease (because of bowl issues she felt anxious and worried about leaving her house). The therapist worked with Joan to produce an action plan together and working with her GP to sort out help for her Crohns. Because of this, Joan was able to go out Christmas shopping for the first time, and she was able to arrange a pulmonary rehabilitation meeting in a community setting. Seven months later, Joan did the patient activation measurement survey again which her results had significantly improved by 40%. She had gained knowledge, skills, and confidence, this meant that Joan was turning up to her appointments, only missing one and she had fewer emergency admissions. By using centred-care, partnership working and ethics Joan’s wellbeing has massively improved. 
This is an excellent example of centred-care, partnership working and ethics with positive results. The therapist did not just focus on her chronic obstructive pulmonary disease but also investigated how her Crohn’s disease was affecting her ability to manage her health. Instead of making an action plan for her, they involved her in the decisions made for it. They respected Joan’s lifestyle and the goals she wanted to achieve, which was gaining her independence back. The therapist recognised her emotional and psychological barriers not just her physical illness, this made the plan unique to Joan. 
Partnership working involved Joan, her therapist, GP, and therapy team, they worked together to find barriers and produced a plan for both COPD and Crohn’s. Also, the PAM survey helped the healthcare professionals understand her confidence levels. Throughout the entire process Joan was actively involved in the discussions about what was affecting her and what changes she felt she could make. 
Ethical principles such as autonomy, beneficence, non-maleficence, and justice are reflected throughout the process of planning.
· Autonomy: Instead of being told a plan, the healthcare professionals respected Joan’s rights to make decisions, she was able to take control with caring support.
· Beneficence: The health care professionals always put Joan’s best interests first, caring for her well-being, helping her gain confidence, and reducing emergency hospital admissions. 
· Non-maleficence: They made sure Joan did not feel pressured or blamed for missing appointments but instead they explored the underlying issues.
· Justice: The proper use of resources and support resulted in Joan having fewer emergency hospital admissions which meant her care became for efficient and beneficial use of the health resources. 
Self-Reflection
In this section of the report, I will be self-reflecting on how I will use these principles in the future. I will structure the reflection report using the Gibb’s model- description, feelings, evaluation, analysis, conclusion, and action plan. 
Throughout my research for this report, I learned a lot about why person-centred care, partnership working and ethics are crucial in health and social care. Reading a real-world case study thought me a lot about how to handle situations so the patient has the best care, well-being, and future. I learnt it is important not to just focus on their illness but to investigate deeper into what else is affecting them, it is also crucial to see them as a unique individual and not just an illness. Without my research I would not have know this, so this report has been extremely helpful for my learning skills. 
In my research, I started to feel more confident about the future as I felt like I had learnt a lot with how to handle situations effectively. Before writing this report, I did not know much about person-centred care and ethics, which made me question how I would of handled future situations if not, it has opened up my eyes on how important it is and from all my research I can see how effective they are too. Furthermore, I did not know what the ethics are so learning them was remarkably interesting. I felt as though autonomy is one of the most important due to individual experiences I have had where I had no choice in my care and was not involved in decisions which left me feeling disheartened. 
Overall, I found this report positive, I have learnt so much essential information that I will demonstrate in my future health and social care job. As I have been through a lot of tough times in life, I really want to help others and make a difference in their lives, this report and research have helped me know how to reach these goals going forward. On the other hand, I felt disheartened learning how health care workers should handle situations, from individual experiences I felt they did not use person-centred care, partnership working and ethics effectively. 
The case study I explored shown effective use of the ‘The care act 2014’, in section one- promoting individual well-being. This is shown when the therapist investigated other factors that might be affecting Joans health and ability to leave the house, investigating into this the therapist discovered Joans other health condition crohns was making her unable to leave the house. Sorting this out helped Joans mental health massively as she was able to go Christmas shopping with her daughter for the first time in years. Also, ‘Carl Roger’s Person-centred approach (1951)’ theory is used throughout. Rogers believed for people to reach their full potential and to grow they need three core conditions which are, empathy (understanding a persons experiences from their perspective), unconditional positive regard (treating everyone with respect and dignity without judgement), and congruence (being honest, openly admitting when they do not know something but continues to find out). 
Going forward in the future, I will make sure I show empathy, person-centred care, partnership working and congruence effectively when working with vulnerable individuals. Before writing this report, I would not have realised how important it is to include the patient in decision making, I have realised doing this has positive results and future outcomes for the individual. 
Furthermore, to practice everything I have learnt I will research into volunteering in health and social care practices to gain more experience as I have only researched and learnt about it online, this will be an excellent way to try practice the new skills I have learnt and to further develop my knowledge and skills.
Conclusion
To conclude this report, person-centred care, partnership working and ethics are extremely important in health and social care services to ensure that all individuals get the best help and support, for not only their illness but their wellbeing and future too. If everyone made the effort to use these skills at work, health and social care practices would do a lot better than they currently do. 
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