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A personal reflection on the role play: - Applying Gibbs learning cycle
A reflection is an important tool in furthering professional career development (Ette, 2017). For example, Boud (1985, p.19) suggests that ‘reflection is an important human activity in which people recapture their experience, think about it, mull over & evaluate it. It is this working with experience that is important in learning.

The roleplay was with a colleague at the university. 
Roleplay is to act out or perform the part of a person or character. (Oxford English dictionary)
For example, I acted as a manager of a company and gave an interview to my colleague who is the applicant.  
[image: See the source image]
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A reflective account of my role-play done in class in week 8.
Description: I acted as an interviewer and then as an applicant. I acted as a DHL manager and began by walking over to my teammate. I shook his hand and asked him to sit down. I asked him if his journey went well and if he wanted something to drink, I was smiling as I asked him, and it put him at ease.
Feeling: I felt slightly nervous, but it went well, and my confidence grew. Our earlier practice paid off; my communication skills are my strength. I can read body language and understand and acknowledge my colleague. 
Evaluation: I learned the value of preparation. It was slightly noisy in the class, but I managed to concentrate and complete the task. 
Analysis: My communication skill was good. I ensured he was relaxed. I was interested in the applicant and his response. He was confident and showed what he can do for the company. I would employ him if it was real.
Conclusion: Overall, it went well. My communication skill helped during the roleplay I could be more confident in my ability.
Action Plan: If I had to do this again, I would act more professionally; take more notes about what he said and dress more suitably for the occasion.
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Skills are the attributes we need to perform a certain task.

Types of skills one could have.

Communication
Teamwork
Problem-solving
Planning and organizing.

What is Knowledge?

According to the oxford dictionary, Knowledge is a fact or skill acquired through experience or from education. It results from a study of theory or practical understanding of a subject. It could also be an awareness or familiarity gained by experience of a fact or a solution.
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Meaning of a recruitment agency?  
A recruitment agency is a consultant who has knowledge in recruiting employees for different companies, they attract candidates for jobs and match them to the job; temporary or permanent. They create a positive relationship to gain an understanding of the needs of the employers and the needs of the employees.
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· Shortlisting candidates with the right skills
· Check if the candidate has the right qualification
· Advertising vacancies by drafting and placing the adverts in the media
· Headhunting -identify and approach the suitable candidate
· Prepare their CVs and corresponding sent to the employers
· Advise the employer and employee about the pay and benefits
(Staffing Agency, 2021)

Benefits
· Pay -30-40 per year
· Work from home or office
· The working hours are 9- 5 pm 5 days a week, 28 -30 days holiday including public holidays and more benefits within.
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Strong communication skills: It is important to have strong communication skills to do this as I need to interact with people most of the time. 
Advantages: Able to listen to them understand what they are saying, able to read their body language if they are enthusiastic about the job or if they are not happy about it and could not say, Communication is key to achieving my goal in this job.
Disadvantages: I will not be able to persuade my clients about the job.

Confidence:  the feeling you can trust or rely on someone or something
Advantages: I need to have confidence in what am doing as companies will rely on me. 
Disadvantages: I will lose clients if I do not have confidence as it will manifest in how I manage my work.

Reliability:  the quality of being trusted, having confidence in someone or something. 
Advantages: Having responsivity provides more clients. 
Disadvantages: I will not be trusted with more work.
(Writer, 2021)
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· Marketing and sales skills
· IT and social media skills
· Relationship building skills
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It is important to know about employment legislation because it will help me to be effective at my job. For example, I will not discriminate against 60 years old by selecting a 20-year-old because they are too old. I could arrange a job suitable for the 60-year-old.
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These are Age, Disability, Gender harassment, Race, Religion, and Sex (gender). Sexual Orientation, Pregnancy and Maternity, Marriage, and Civil Partnership.     (Equality Act, 2000)
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 It is very important to know all the Human Right Acts so I can be more effective at my workplace. Everyone has the right to Freedom of expression and the Right to Education. Everyone has the right to join a union. I cannot ask a person to leave a job because they join a union. Employers have the right to act when an employee breaks their contract. Employers should apply the correct disciplinary rules and procedures. 


                              [image: Defend the Human Rights Act: the Aso Mohammed Ibrahim case shows the ...]
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How customers’ information is used and how is it protected? This law is important to my job because I will be dealing with many employers and job applicants. I must have a safe way of protecting their data and ensuring it does not fall into the wrong hands.  For example, their ID, Passport, Visa, and any other personal data should be kept confidential. 

[image: Free illustration: Castle, Chain, Security - Free Image on Pixabay - 979597]


Health and safety at work

It is important to keep control of the risk in the workplace; to protect the workers and visitors.
Knowledge of the Act helps me to do my job properly, like putting up a Health and Safety sign if there is spillage on the floor.
 (Managing risks and risk assessment at work – Overview -HSE, 1974)

[image: Health and Safety at Work Act 1974]
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My strengths are good at communication, ability to adapt quickly, good learning skill and being good at duplication. These would assist me in working effectively.
Areas for further development are my writing skills, more confidence to do my job, and working hard to achieve my degree and achieve my master’s degree.
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	STRENGTHS
· Communication Skills
· Verbal 
· Non- Verbal
· Honesty
· Teamwork
· Leadership skills
· Adaptation skills


	WEAKNESSES

· Literacy skills
· Writing skills

· Not confidence
· Commercial awareness


	OPPORTUNITIES
· Improving my Academic writing
· Getting a degree
· Getting a master’s degree
	THREATS

· Bad at spelling
· Finances to achieve my goals
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	My professional career pathway: recruitment agency

	
A recruitment agent is a consultant who has knowledge in recruiting employees for different companies, they attract candidates for jobs and match them to the job; temporary or permanent. They create a positive relationship to gain understanding of the needs of the employers and the needs of the employees.
· Some of the responsibilities include:
· Shortlisting candidates with the right skills for recommendation
· Check if the candidate has the right qualification
· Advertising vacancies by drafting and placing the adverts in the media
· Headhunting -identify and approach the suitable candidate
· Prepare their CVs and corresponding
· Advise the employer and employee about the pay and benefits

Benefits
· Pay -30-40,000 per anum
· Work from home or office
· The working hours are 9- 5pm 5 days a week, 28 -30 days holiday including public holidays and more.


	What are my current strengths? 

	· Communication Skills both Verbal and Non- Verbal
· Resilient 
· Teamwork
· Leadership skills
· Adaptation skills
· Rules and legislations regarding Employability 
· Problem solving and decision implementation
· Positive Relationship building


	What are my achievements and areas of success since the beginning of the module/programme

	
· Employability skills
· Time management 
· Teamwork 
· Leadership 
· Legislation regarding workplace 
· The Human Right Act
· Data protection Act 



	In what areas do I need to develop? 

	
· Reflective writing
· Academic writing
· Personal Writing
· Digital Skills
· How to manage a small business skill
· Marketing techniques
· Head Hunting techniques
· Discover the circle of the efficient recruiters like the CRM platform learn to negotiate like them.


	Why is it important to improve in these areas?

	
· To improve my professional skills
· To succeed in my job
· To have all the necessary knowledge to achieve my goal.
· To represent my clients

	Who will help me? What resources will I need?  
	

	· Lecturer at the university
· Apply for academic help 
· Check my emails for when there is an opportunity for that class get selected.
· Go to the lessons.

Resources:
· Computer 
· The university library
· Notebooks
· Pen
· Money for train fair

	

	What are the constraints/barriers to achieving my goal? How will I handle them? 
	

	

· My Biggest barrier is getting to London from my home, it takes 1hr 30m to get the college.
· Environmental – weather, natural disaster
· Economical- Money for the fare
· Time 
· Sociological- Family support

I will overcome any barriers.

· Decision made about my goal.
· Plan my schedule
· Work out my budget
· Get agreement from family
	



	What further action do I need to take now? 


	

· Complete my level 4
· Apply for my degree course 
· Have it approved
· Family agreement
· Have my student loan 
· Get my schedule set
· Start.


	Time scale – by when

	
· Submit my work by 6/09/22
· Get my result on October 22
· Start college on October 22
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Specific

· Planned to complete level 4 certificate course


	· I have selected a leadership and management course level 5

	
Measurable

· Graduate in a month time



	· Pass first 2 modules in level 5
· Start next term of level 5

	
Agreed


· Yes
	· yes

	
Realistic

· Yes, I can complete my level 4
· In October 22.


	· yes

	
Time-Bound

· Level 4 done
	
· Level 5 start in October 22
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Specific
Complete level 5

	· Start level 6

	
Measurable

· 09/22-09/23
	· 09/23 - 09/24

	
Agreed
· yes

	· Yes

	
Realistic
· yes
	· Yes

	
Time-Bound
· 1 year
	· 2 years
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Specific

· Complete level 6
	· Complete my master’s degree
· And working at my own business

	
Agreed

· yes
	· Agreed yes

	
Realistic
· yes
	· Yes

	
Time-Bound
· 09/24 complete level 6
	· 09/2-09/25 complete master’s degree
· Start my business




[bookmark: _Toc113379317]Conclusion 

· In conclusion, by studying the module I have been able to provide evidence of my knowledge in applying the Gibbs analysis and evaluating the roleplay.
· Skills and knowledge needed to work effectively at a job.
· Including my strength and areas, I need to develop using SWOT Analysis.
· My employment goal and my career plan.
· Written evidence of my short- and long-term goals.
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Appendix A: The questions asked as the interviewer in the role play (A1)

1. Could you tell me about yourself?

2. Why do you want to work with us?

3. What would you do for us? What can you do for us that someone else cannot do?
4. Why should we hire you?

5. Could you explain the reason why you are leaving your present job and when can you
start?

The question/is asked as an interviewee in the role play (A1)

1. What is the salary like, and could you kindly explain your pension scheme, please?

Appendix B: Application Form completed as the applicant for the role play (A1).
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Job application form

Application for [Recruitment Agency] -
Your details

Name: Timj O McQuade
Email: 2112488@student.uwtsd.ac.uk
Phone number: 08769033510

Education and training

]

University of Wales Trinity Saint David London Campus.
Sept. 2021- Sept. 2022 (In Progress)

Hubbard College of Education (Saint Hill) August 2013-June 2015
Rivers State College of Arts and Science, 1994-1996
Ansar-UD-Deen High School (Lagos, Nigeria) 1987-1993

I
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Qualifications

Level 4 First Year of University.
CertHE Skills for Workplace (Include 6 models) - In Progress

Professional Development: NVQ Level 3
Course includes- Technology of Study Skills/ Objectives/ Advance Communication Skills

Advance Diploma
(Equivalent to NVQ level 3 with a passing grade|in Mathematics, English, Biochemistry, Zoology)

Professional Development
Senior School Certificate or WASSE Certificate with 6 credits (GCSE’s equivalent) Courses included: Mathematics,

English, Physics, Chemistry, Biology, Economics)

Employment history
Your current or most recent employer

Name of employer: Greenfields Independent and Boarding School
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Job title: Study Technology and course room Supervisor

Length of time with employer: September 2019-to date

Reason for leaving: Still working

Duties:

Teaching and Learning

Organising and overseeing the delivery of all study technology (tech) courses like the Learning Starts with
You course, the Learning Book course, and The Check-Out book course.

Keep track of all students’ progress on their study tech courses and be sure they complete the study tech
line-up for each year group.

Bringing the various parts of the Study Technology to life to the learners by giving weekly class seminars
and training and hands-on Study Tech-related activities each year in the senior school.

I also run the study room in the case of a teacher absent due to iliness, or gaps in their timetable.

I meet up with the teachers to get supplementary exercise books for the students who have completed
their class work, and homework, so they can do the work in their free periods.

keep the correct daily records of the students who are to be in the study room and email the head of
school for those who are missing to get them in. making sure students are not wondering about the
school.

I run a tight, productive study room by setting targets, encouraging students to meet them, keeping an
eye on them for the manifestation of barriers to study and handling those barriers instantly

Planning
Contributing to the subject area and department's development plan and its implementation.
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« Making sure Policies and Procedures are followed
« Health and safety policies are followed.

General Duties
« Participate in general meetings with other teachers.

Previous employers

Name of employer: Brenda M

Job title: Domiciliary Care (Part-Time)

Length of time with the employer: November 2019 - March 2020
Duties: Care Assistant- Single Client

My responsi ies included

Aiding the client with the daily task such as making meals

Washing up

Dressing the client up

Eating and drinking

General exercise (I worked out an exercise program for my client to do every second day between 30-40
minutes each time)

« Shopping for what was needed.

« Communicating with the client and generally keeping them company.
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Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

I have applied for this job because I have a lot of experience in people management.

« I have more than 10-year experience in people’s management.

« While I was in Nigeria, I worked as event management and coordinator in this area, Within the week we
conduct more than 3 events every week, with not less than 300 people attending these events on each
occasion.

« I sometimes must coordinate the food, drinks, music, DJ, flower arrangements, and the sitting
agreements. This takes a lot of time management and coordination.

« When I moved to Johannesburg, South Africa where I was trained to support Study Skills (Technology of
Study). I worked there for more than 5 years; we had people come from different parts of the world to be
trained on different subjects to do with self-development courses.

« InJohannesburg, I managed and supervised more than 500 students over the years through the various
courses they can do. They sometimes get into study problems, and I come in to help them find where they
were having trouble and work with them to resolve the problem and let them carry on with their studies.

« I had one instance where a student ran to the bathroom that they did not want to do the course anymore.
I gave her time to calm down, then I went to her and together we resolved what the problem was, and she
was happy to continue with her study program.

« Lastly, my strength has come from different backgrounds. I have now learnt about multicultural culture
and find it easy to work with a diversity of people.

« My transferable skills from my previous workplaces are communication skills, Teamwork, Critical thinking,
Multitasking, Problem-solving and following instructions.
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« Iam on a carrier part to gaining a degree in Business Management, with the University of Wales Trinity
Saint David, which will be a great asset to your company.

Right to work in the UK
Yes

References: On demand

Declaration
Name Tjmi McQuade.

Signature: Timi M.

Date: 14/07/22
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