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The Marriot is an internationally renowned hotel in the global market and the main motive of the hotel is to deliver premium service towards its guests.  The hotel has a gratuity-grade service to fulfil the requirements of the customer and it helps customer retention in this hotel (Marriott, 2024). The main objective of this hotel is to enhance the lives of customers by providing a leisure experience. Apart from that the hotel has offered a different type of innovative event which also helps to integrate the happiness of customers. The hotel has offered timeshare vacations different types of flights and packages car rental services and many more things to enhance the customer experience (Marriott, 2024). In this hotel, I have worked in the front office and the main motive of this section is to provide registration services for room assignment and provide an appropriate bill compromise for the resident guest. Basically, a front office operates different operations to increase the hospitality service and supervises the overall hotel services staff services including room inventory to increase guest satisfaction (Marriott, 2024). The main role of the front office is to be directly connected with the customer service process and it includes the customer service representatives' reception needs and any kind of problem which has been faced by the customer has also been solved by this front office staff. 
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In the assignment, Gibbs' reflective model has been used to elaborate on the experience of a job rule as a front office in the Marriott hotel. Gibbs’ reflective model has described the overall experience throughout its six stages which are description, feelings, evolution, analysis, conclusion and action plan (Szende et al., 2021). 
Description
The main focus of the assignment is to illustrate my own experience of the job role as a front office staff in Marriott International. It is a renowned hotel in the global market and the hotel has served premium quality services towards the customers. The front office has played a crucial role in the enhancement of business in the hospital industry and experience regarding this job role has been explained throughout this reflection model (Douglas et al., 2024). Basically, the front office has operated several. 


responsibilities on behalf of the company and is also concerned about the customer's requirements. 
Feelings
I have gained several advantages during the time of working as a front office employee. The most important part which I like most is the communication with a lot of customers. The customers are informed by offering detailed information about the hotel as well as any kind of complaint that has been registered by the front office. In that case, I have enhanced my communication skills, and it helps me to integrate my career development for the future. Not only the communication skills as a front office executive I have enhanced my problem-solving skills also. One of the major advantages of this problem-solving skill is to motivate anyone under any kind of pressure as well as it also helps to take any kind of risk in any circumstance. 
Evolution
With the help of this communication skill, I am able to increase my confidence level and I am comfortable interacting with anybody in any circumstances. Most importantly problem-solving skills have also served me in an advantageous situation in my career development (Habib and Siddhartha, 2022). I can handle any kind of conflict situation with the help of this problem-solving skill and am able to provide a fruitful solution regarding this problem. There is one thing which I need to increase my time management skills. 
Analysis
The front of his job role is very important for an organisation as it represents the reputation and brand image of the company towards the customers (Fagyas and Datta, 2023). With the help of this job role, customers can learn several information and services of the company, and it helps to attract the customer's attention. Apart from this, the main problem is that lack of time management skills is too important for developing my career for the future. 
Conclusion
Based on the entire experience it can be concluded that career development is dependent on the accuracy of the different skills and it is important to adapt several significant skills to provide a better performance in the further pathway. 




Action plan
Due to a lack of several skills, it is important to increase the efficiency in different segments and most importantly I need to develop time management skills which is one of the important parts of career development. Apparently, I need to develop decision-making skills to provide better performance on behalf of the company. 
[bookmark: _oi9lf643xxwu][bookmark: _Toc167176896]Student’s placement learning objectives within the department.
Marriott is one of the renowned hotels in the hospitality industry as well as in the international share market. The main concern of this hotel is to provide a premium service for its customers in enhancing the experience (Rice et al., 2023). The hotel is famous for its services to the customers and offers a leisure experience in a different and innovative way.  Most importantly, the accommodation and premium services offered by the company (Dalton and Yoo, 2021). In another phrase, the front office has played a crucial role in enhancing business expansion in the hospitality industry. The different administrative work has been controlled by the front office in this hospitality industry. With the bits of help of this front office, the products and services of the company have been advertised in a strategic way. Most importantly the time comes on of this job rule is to provide the overall information about the company as well as it has kept all records of the coming guests strategically (Neupane and Khanal, 2022). Apparently, another responsibility of this front office staff member is to provide satisfaction towards the guest by offering different types of information and services associated with the hospitality industry. 
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	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Needs to improve the time management skill
	It is important as it helps to integrate productivity and decreases procrastination. It provides a balanced lifestyle between the work life and personal life. 
	By privatizing the task in an organised way this kill can be achieved as well and it helps to integrate productivity in learning assessment (Wibawa and Mathilda, 2023). Apart from that it helps to achieve the objective in a career pathway. 
	It is one of the most important skills for career development. 
	The time requirement for this skill is 4 months

	Need to improve advanced technology skill
	By improving the technology skill, it will help to adapt different types of software and technical skills (Shin and Jeong, 2022). Apparently, the working strategy has become innovative by applying different types of digital technology skills.
	Analysing different types of technical course learning assessment websites helps to enrich the knowledge regarding the technology skill
	It is crucial for career development and helps to introduce a new era at the present time. 
	The time requirement for the skill is 5 months

	To improve the communication skill
	It is one of the most important factors for career development and it provides different types of opportunities to explore different activities regarding the career (Wibawa and Mathilda, 2023). 
	Analysing different types of group discussion debate competitions helps to increase communication skill
	It helps to serve different types of strategies to develop a career
	The time requirement for the skill is 6 months


Table 1: Action Plan
(Source: Created by the learner)
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